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*x * * * * *x * * *x *x *

(Starting tinme of the hearing: 1:20 p.m)

REGULATORY LAW JUDGE CLARK: Let's go on
the record. Good afternoon. [It's January 24th
of 2025, and the current tinme is 1:20 p. m

The question and answer portion of
this public hearing has just ended. |f you had
gquestions about this rate case, | hope you were
able to get those questions answered. The
M ssouri Public Service Comm ssion has set
aside this tinme for today in -- for a
| ocal public hearing file ER 2024-0319 a
general rate case, which is captioned as In the
Matter of Union Electric Conpany doi ng business
as Aneren Mssouri's Tariffs to Adjust its
Revenues for Electric Service.

My nanme is John Clark. [|'mthe regulatory
| aw j udge presiding over this hearing today,
and eventually my tongue and lips will start
wor king. The M ssouri Public Service
Comm ssion regul ates the rates charged by
I nvestor-owned utility conpanies in Mssouri to
insure that those rates are just and
r easonabl e.

The Conmm ssion also regulates the quality
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of service and the safety of operations of

I nvestor-owned utilities in Mssouri. The
Comm ssion is made up five conm ssioners, the
chair of the Comm ssion, Kayla Hahn, and
Comm ssi oners: Maida Col eman, Jason Hol sman,
d en Kol kneyer and John M tchell

The comm ssioners are appointed by the
governor to fixed ternms and confirned by the
senate. The comm ssioners enploy a staff of
engi neers, accountants, attorneys, financial
anal ysts and other specialists in the area of
utility regul ation.

Wth ne today, are the chair of the
Comm ssi oner Kayl a Hahn, and Conm ssi oners
Mai da Col eman, Jason Hol sman and d en
Kol kneyer. Commi ssi oner Hahn, would you I|ike
to nmake any opening remarks?

COW SSI ONER KOLKMEYER:  This is
Comm ssi oner Kol kneyer. 1'd like to wel cone
everyone here today. On behalf of Chair Hahn,
and the entire conmm ssioners, we want to
wel come you. W wel cone your comments here
today. We have not heard anything other than
fromthe conpany that they have filed -- that

they want a rate case. So, this is step one in

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Local Public Hearing Volume VII

January 24, 2025

the process, and that's hearing fromyou, the
custoners of Aneren. So, thanks again for
com ng out today and being on this web and
sharing your comments. Thank you.

REGULATORY LAW JUDGE CLARK: Thank you
very much, Conmm ssioner Kol kneyer. Now,
there's a court reporter here that's
transcribing this hearing so that the
comm ssioners and nyself can read the coments
|ater again if we would like to. | do have a
court reporter.

(Court reporter acknow edgnent.)

REGULATORY LAW JUDGE CLARK: At this tine,
|"mgoing to ask the counsel for the parties to
enter their appearances for the records,
starting with Aneren M ssouri.

MR, LUCAS: And ny contact information is
on record with the docket.

REGULATORY LAW JUDGE CLARK: Thank you,
Ameren M ssouri. On behalf of the Conmm ssion
St aff.

MR, KEEVIL: Yes, Judge, appearing for
staff, Jeff Keevil. Address is 200 Madi son
Street, PO Box 360, Suite 800, Jefferson Cty,
M ssouri 65102.
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REGULATORY LAW JUDGE CLARK: Thank you,
staff. Fromthe Ofice of the Public Counsel.

M5. VANGERPEN: Good afternoon. This is
Li ndsay VanGerpen on behal f of the Public
Counsel. Qur address is 200 Madi son Street,
Jefferson City. Thank you.

REGULATORY LAW JUDGE CLARK: Thank you,
Public Counsel. Are there any intervenors
present? W have a few intervenors in this
case. | hear none. 1'mgoing to rem nd that
there are people joined by phone, and there are
people joined via the internet. |If you are
j oi ned by phone, and you are going to be
of fering cooments to the Conm ssion, please
remenber to unnute yourself on the phone,
pl ease press star six. |f you are joining by
conputer, there is a chat function. The chat
function is not part of the transcript of this
hearing, so | would ask you not use the chat
function to make comments or conment on ot her
peopl e's coments.

Wth that in mnd, for those who woul d
will like to provide comments today, |'m going
to call the nanes on the list in the order they

were provided to ne. Wen | call your nane,
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pl ease unnmute yourself. ['lIl then place you
under oath and ask you to state and spell your
name for the record, and then you'll have an
opportunity to offer your conments to the
Comm ssion. Now, there's a nunber of people
that want to offer comments to the Conm ssion,
and the Conm ssion wants to hear your comments.
In order to take as many comments as possi bl e,
|'"mgoing to be [imting people to
approxi mately three m nutes. Wen you get to
roughly three mnutes in your comments, | wll
| et you know and that wll give you an
opportunity to finish your sentence or thought.

Al so, before -- after you finish your
comments but before you renute, wait just a
second. If | have any questions or if the
conm ssi oners have any questions or any of the
attorneys present have any questions at that
time, they'll ask them Comm ssioners, just
anytime you want to ask a question, go ahead
and ask them |If the attorneys for the parties
want to ask a question, please |let ne know, get
my attention.

Now, the comm ssioners nor nyself will be

able to answer your questions today if you have
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any. That's what the Q%A portion was for, and
that's because this is a pending case before

t he Conm ssion that has not been to an
evidentiary hearing yet. And because it's
ongoi ng and they haven't heard the evidence
presented in this case, they can't yet answer
your questions because they haven't nmade a

deci sion and they have to renain unbiased until
it's time to nake a decision. |If you have a
guestion, I'mgoing to ask that you speak to

t he conpany; that you contact the staff of the
Conmmi ssion or the Ofice of the Public Counsel.
|"mal so going to ask that while others are
speaki ng, that you, again, not use the chat
function but be polite and treat everyone who

I s speaking here today as you would like to be
treat ed.

Wth that in mnd, | have tw lists, and
there will probably be sone people at the end.
|"mgoing to start wwth the list of people that
| was provided in advance of the hearing. |Is
there a Tammy Sneaks (ph.) here? Janes Monroe
(ph.)? John Stagg? Margaret Hovel ? Joel
Orim And sone of these people signed up days

ago, so they may not have attended.
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M5. VANGERPEN: Judge d ark?

REGULATORY LAW JUDGE CLARK:  Yes?

MS. VANGERPEN. | apol ogi ze for
interrupting. This is Lindsey VanGerpen on
behal f of the OPC. | was just asking if you
could rem nd people that if they're on nute on
t he phone, how to unnute. | believe it's star
Si X.

REGULATORY LAW JUDGE CLARK: | woul d be
happy to, and thank you very nuch for that,

Ms. VanCGerpen. As Ms. VanGerpen said, if you
are attending this comment hearing by phone and
you are trying to speak and nobody is

acknow edgi ng you, it's probably because you're
still on mute. So, if you want to unnute and
you' re attendi ng by phone, please press star
Six to do so when offering comments. |[Is there
a Judy Finazzo? Christy Richter? Now, we
should be into the Iist of people who are here
who would Iike to speak. Staring wth a Nora
C. Do I have a Nora C. present?

MS. CARDI NALE: Yes, |I'mhere. Can you
hear me?

REGULATORY LAW JUDGE CLARK: | can hear

you. Thank you very nuch. Wuld you pl ease
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state and spell your nanme for the court
reporter?

MS. CARDI NALE: Yes, Nora, N-o-r-a,
Cardinale, CGa-r-d-i-n-a-I-e.

(Nora Cardinal e sworn.)

REGULATORY LAW JUDGE CLARK: (Ckay, what
woul d you like to tell the Conm ssion about
this rate request?

M5. CARDI NALE: Ckay, | would like to say,
first, | want to address just overall the
di sparity between the haves and the have nots.
And, so, we've seen the CEO pay in the United
States from 1987 to 2023 raise 1,085 percent in
conparison to a typical citizen, which received
24 percent increase from'77 to '23. |In 1923,
the president and CEO of Aneren, Martin Lyons,
he made 8.2 mllion, and al so the senior
executive vice president CFO M chael Myehn in
2023, made 9.6 mllion.

So, earlier, the Areren gentl enen was
saying the rai ses at conpany were 3 percent.

But that wasn't including -- that was the basic
salary increase. It wasn't including the
conpensation fromstock options; and this is

j ust one conpany the CEGs are nmaking this nuch
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noney; and we have, you know, every -- this has

expl oded across every industry in the United
St at es.

| also didn't list out the other top
executives at Aneren and probably the mllion
dol | ar conpensati on packages that they are
receiving. So, they're proposing the
17 percent increase, and this is comng at the
time when we're all expecting our honmeowner
I nsurances to increase 15 percent this year or
nmore, and food and other staples are still
el evated; and, now, President Trunp is saying
it'"s not going to be so easy to reduce the
price of eggs. So, how are we expected to pay
for this, especially retired people, |ike
nmyself, so | would ask that you consi der what
I's happening to the average everyday Anmerican.

| feel like the bal ance of custoner val ue
to -- versus sharehol der value is skewed in
favor of sharehol ders, a |l arge many of Anmeren's
shar ehol ders are hedge funds. Meanwhile, we
have to have electricity, so their benefit is
comng at all of our expense.

In 2023, Anmeren, they paid out 662 mllion

in stock dividends. And they're asking for
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nore fromus, and | don't know wth climate
change and all of the other increases that
we're to absorb, | don't know how we're going
to do that.

REGULATORY LAW JUDGE CLARK: |I'mgoing to
| et you know you're at three m nutes.

M5. CARDI NALE: Thank you. | thank you
for your tine.

REGULATORY LAW JUDGE CLARK: Thank you
very much for your coments. Christie
Richter. M. Richter, if you're attending by
phone you need to unnmute but | was told you
were present. And you can unnute by pressing
Star 6 on your phone. Ckay. |Is there a Jeff M
her e?

MR MElI ER  Yes.

REGULATORY LAW JUDGE CLARK: And woul d you
pl ease state and spell your nane for the
record.

MR. MEIER  Jeff Meier, J-e-f-f, Meier,
Me-i-e-r.

(Jeff Meier sworn.)

REGULATORY LAW JUDGE CLARK: And what

woul d you like to tell the Conm ssion today,

M. Mier?
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MR MEIER Well, I'd first like to thank
Anreren for the quality of the electric power
that they're delivering in ny area, and the
recent upgrades they nade to our substations,
whi ch significantly inproved our power
reliability during the recent ice storm As a
required -- as a retired chem cal engineer, |
do not understand why Aneren M ssouri custoners
are paying for the illegal plant changes at
Rush Island. In the 1990s, | was involved in
ensuring a major oil refinery upgrade conplied
with federal and state law. W knew if this
was done inproperly, we'd not be able to
operate the facility.

| struggle to see how this m stake in 2007
and in 2010, and was allowed to occur by both
the state EPA, the PSC and Aneren. [n ny
opinion, this would require considerable |evels
of i nconpetence. Aneren and the people who
made this decision should be accountabl e, not
the rate payers. | also would Iike to see the
Publ i c Service Conmm ssion conduct a
benchmar ki ng study to eval uate how Aneren coul d
performcloser to best in class electric

utilities. The oil refineries that | work for
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did this approximtely every five years to make

sure that we are operating as efficiently as
possible in all areas.

In this case, nost major oil refineries
participated in an anonym zed study to nake
this happen. In the 1980s, | was involved in
bui | ding an electric cogeneration plant in
Okl ahoma as a refinery liaison engineer with no
authority to nodify the utility's behavi or
beyond safety concerns. It was obvious the
electric utility ran up the project costs to
the legal Iimt to increase their profits. The
PSC shoul d be closely nonitoring how Aneren
spends noney to mninmalize this type of
behavi or.

It appears to ne that the proposed cost
increase is too sinplistic. | do not
under st and how each category of ny bill goes up
at the sanme rate. It would nice if we were
bill ed based on what things actually cost
I nstead of applying a 15.7 percent increase
across the board. | do not understand how --
why Anmeren M ssouri is not offering rebates for
efficient HVAC, heat punp water heaters and

heat punp driers to reduce system peak denmand.
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Reduci ng system peak demand woul d al so reduce

t he amount of power Aneren is purchasing out of
state.

It 1s ny understanding that the out of
state power is considerably nore expensive than
Ameren M ssouri generation in Mssouri. |I'm
di sappointed that Aneren installed a new
el ectric substation within 200 feet of a
community water well in Lake Ozark after the
problens with St. Charles Renault, and | would
i ke to see Anreren explore clean coal to reduce
custonmer cost in the future. Thank you.

REGULATORY LAW JUDGE CLARK: M. Meier,

t hank you for your comments. Very succinct and
very on point. Thank you.

MR. MEIER  Yeah.

REGULATORY LAW JUDGE CLARK: Caire
Muel | er.

M5. MJELLER: Hi . Just real quick before
we start, I'mso sorry, | was just typing this
in the chat. | have a friend on the call who's
not able to get in, and | just tried to call
nyself and it says the host has not joined the
meeting, so I'mworried that the phone users

are not able to hear any of this.
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REGULATORY LAW JUDGE CLARK: Ckay, thank rage
you for letting nme know. If you'll hold on
just a second --

M5. MUJELLER. Thank you.

REGULATORY LAW JUDGE CLARK: 1'mgoing to
see if | could do sonething about that.

MR COLE: I'msorry, sir, can you hear
me?

REGULATCORY LAW JUDGE CLARK: Yes, | can
hear you just fine. Wuld you please state and
spell your nane for the record.

MR, COLE: |'ma phone user just so you're
aware. | can hear everything you're saying.

REGULATORY LAW JUDGE CLARK: (Ckay. That's
good. We nmmy be just having a technical glitch
then, | don't know. And who is speaking?

M5. MJELLER: Caire Mieller.

MR COLE: M nane is Matthew Col e.

REGULATORY LAW JUDGE CLARK: kay, you're
not up to talk yet. You're just -- you're just
participating by phone.

MR COLE: Right, | just was letting you
know that |'m on the phone.

REGULATORY LAW JUDGE CLARK: | very nuch
appreci ate that, thank you. M. Mieller, would
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you pl ease state and spell your nane for the

record?

M5. MJELLER: Yes, ny nane is Claire
Mueller. First nane, Cl-a-i-r-e. Last nane,
Mu-e-I-1-e-r.

(Caire Miell er sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

M5. MJELLER My nane is Claire Mieller.
| am speaking as a private citizen. First, |
want to thank the Comm ssion for holding these
nmeetings. | know you guys have many of these
this week, and this successful option virtually
Is really helpful as well, so I hope the
turnout and invol venent have shown the absol ute
necessity for keeping these neetings. Please
do not get rid of these.

| would just like to say that |'m opposed
to another Ameren rate increase. There are
mul tiple other options to provide Aneren
fundi ng wi thout furthering burdening custoners.
Per Ameren's nedia room the key conponent of
the rate adjustnent includes providing cl eaner
energy. There are federal incentives that

Amreren can utilize for this, including the
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I nflation Reduction Act of 2022, specifically

ai med at providing public power entities
opportunities to |l ead the clean energy
transition while reducing ratepayer costs. |'m
unsure why incentives like this would not be
top of mnd and fully exhaustive before we cone
to forcing custoners to pay nore.

Additionally, as nentioned in many
previous testinonies, C-Suite salaries are
obscene. Aneren's response to this, of course,
Is their CSuite salaries are in line wth the
market, skillfully skirting the question as
they have with many of these questions; and |
think the general public sentinent towards
corporate greed at the expense of the |lives and
the health of others has becone clear in the
past few nonths, and shoul d be heeded.

| ' ve canvased and spoken within
historically margi nalized groups who are nost
proportionally inpacted by these soci oeconom c
changes and clinmate change. People have no
i dea that they can have a say in their utility
costs, or that they should -- should the
Council choose to heed this input, but they

have no i dea because power is nonopoli zed.
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Until | canvased, | had no idea that you could

comrent on these increases, and | think that
Is -- it does seem purposeful. But people are
havi ng to choose between human rights, |ike
housi ng, heat and food to pay their bills. You
know, earlier on the QRA, Warren -- he noted
that there were chem cals previously used by
Anreren that we did know were harnful and that
many ot her conpanies did it, too.

| don't think that is sound reasoning, and
we have to do better. W need to work harder
and care nore deeply to find solutions, because
this rate hike will negatively inpact our
community and potentially unhouse peopl e.
Pl ease connect with humanity and under st and
that this newest rate hike is not an
appropriate answer. Thank you.

REGULATORY LAW JUDGE CLARK: Ms. Muel l er,
you said you were here as a private citizen,
but you al so indicated that you did sone
canvassing. Are you affiliated wwth any of the
intervenors in this case?

M5. MJELLER: Wiere may | find the
I ntervenors?

REGULATORY LAW JUDGE CLARK: |'msorry?
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M5. MJELLER: Wiere may | find the |ist of
I nvent ors?

REGULATORY LAW JUDGE CLARK: It would be
on the Comm ssion's website. But, | nean, are
you part of an organization that's interested
In this?

M5. MJELLER: | have volunteered with the
Sierra Cub, yes, and | have volunteered with
several other | ocal organi zations based in
envi ronnental and sustainability causes.

REGULATORY LAW JUDGE CLARK: Ckay, thank
you so much, Ms. Muieller. Thank you for your
conment s.

M5. MJELLER: Thank you.

REGULATORY LAW JUDGE CLARK: | have a
Lillie, no last nane listed. |Is there a lLillie
here?

M5. CLAY: Yes, yes, |'mhere.

REGULATORY LAW JUDGE CLARK: Lillie, would
you pl ease state and spell your nanme for the
court reporter?

M5. CLAY: It's Lillie, L-i-I-l-i-e. Last
name is Cay, Cl-a-y.

(Lillie day sworn.)
REGULATORY LAW JUDGE CLARK: And what
888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
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woul d you like to tell the Conm ssion today?

M5. CLAY: Well, first of all, we can kind
of kick this issue down the road a long tine as
far as today, but just wanted to get into the
fact that we had sone question and answers
prior to comng on to the testinony part of the
meeting, and we are still not really getting a
cl ear reasoning why this increase is due;
because as stated before, they had a rate
increase in 2023 of 5.2 percent; they really
haven't accurately shown us what they've
actually done with the funding.

And also | agree with the other caller
that was previous that there are other ways you
cut on your costs and yet conme to a
conprom sing position of where the investors
are happy and the consuner is happy as well.

REGULATORY LAW JUDGE CLARK: (kay. Thank
you for letting us know that, M. d ay.

M5. CLAY: Well, one other thing, | just
wanted to comment, too, | think we're nore
concerned about our investors than the end
user, and | think it's already been stated
before. And, like | said, we can kick it all

day, the bottomline is we need to find a
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conprom sing nethod or situation to address

this other than giving a current hike of
17 percent. And if you can do that, even cut
that price and do it over a two-year period or,
you know, spread it out, lower the rate or no
rate at all, because it's actually hel ping the
di senfranchi sed people that are -- including
nmysel f, that have circunstances where, you
know, this hike would be -- rate hike would be
detrinmental to all that are concerned, because
they're not really -- they're putting that
noney to good use. There are other ways that
they actually cut their costs instead of asking
for this amount of increase of 17 percent.

REGULATORY LAW JUDGE CLARK: Ckay. Thank
you, Ms. Cay, for your comments. Sue
Li mestal | .

M5. LIMESTALL: Hi, I'monline.

REGULATORY LAW JUDGE CLARK: Ckay. Would
you pl ease state and spell your nanme for the
court reporter?

MS. LI MESTALL: |'m an Ameren custoner,
S-u-s-a-n, L-i-me-s-t-a-I-1I.

(Susan Linestall sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
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ahead.

M5. LIMESTALL: I'malso in agreenent with
nost of the speakers so far that | appreciate
the opportunity to be a part of the public
hearing and to testify. | do think the Aneren
rate increase is way too high. It seens |ike,
you know, they got an increase that was
finalized in July of 2023, and 11 nonths | ater
they're filing for the next one; and that's
just -- and it's three tines what they received
the year before. So, it's just way too nuch
noney when budgets are too tight.

We've got a president that now says he's
going to reduce costs for everyday Anmericans.
W'l see what conmes to bear out of that
canpai gn promse, but this is just way too nuch
money;, and it's too hard on the marginalized
people in our society that can't afford
I ncreased groceries, increased, you know,
utility costs, you know. And |'ve got city
water that's gone up. |'ve got natural gas
conpany rates has gone up. |It's tough, and |
thi nk they're asking way too nuch noney.

REGULATORY LAW JUDGE CLARK: Ckay. Thank

you. You also nade a good point. You said you
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agreed with sone ot her speakers here. |If it's
your turn to offer coments and your comments
m rror sonebody else's and you want to let ne
know that, please do. If -- it wll allow

ot her people to get their comments in if -- if
we're not covering the sane ground with each
and every comment. M. Linestall, thank you
for your comments to the Comm ssion. John
Bowman.

MR BOMWAN:. |'m here, your Honor.

REGULATORY LAW JUDGE CLARK: M. Bowman,
woul d you pl ease state and spell your nane?

VMR. BOAWAN:. John, J-o-h-n. Bownman,

B- o-wm a- n.
(John Bowman sworn.)

REGULATORY LAW JUDGE CLARK: Ckay, please
go ahead.

MR. BOWAN:. First off, | want to say | do
agree wth everybody that's spoken ahead of ne.
The one thing | do have to say is when | asked
a question about trimmng the fat, they didn't
mention anything about their wallets. It was,
you know, basically their prograns and all this
stuff, and what they're doing on that side, but

when | neant trimthe fat, | neant, |ike, you
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know, a | ot of people nentioned, you know,
their huge salaries. They can afford to take
sone of that noney in their salaries and put it
towards this infrastructure that they want to
burden the custonmers with; and | think this tax
hike -- or this hike is just ridiculous. |It's
uncal led for, and I'm a hundred percent agai nst
it.

REGULATORY LAW JUDGE CLARK: Ckay, thank
you, M. Bowman. | appreciate your comments |
have a Reverend Kevin Kosh. | believe you
may -- If you' re at the Sout hside Wl Il ness
Center you may still be nuted.

MR KOSH  Yes.

REGULATORY LAW JUDGE CLARK: Reverend
Kosh, can you hear ne?

MR KOSH. Yes, sir, can you hear ne?

REGULATORY LAWJUDGE CLARK: | can. Wuld
you pl ease state and spell your nanme for the
record?

MR. KOSH: Yes, Reverend Kevin Kosh.
K-e-v-i-n. Kosh, K-0-s-h.

(Kevin Kosh sworn.)
REGULATORY LAW JUDGE CLARK: Ckay. Wat

woul d you like to tell the Conm ssion today,
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Rever end?

MR. KOSH: Yes, | cone on behalf of our
seniors, our young famlies and for
not-for-profit as well as our churches in
saying this rate increase is totally
unr easonabl e.

It's unreasonabl e because our seniors at
the present tine are spending ten to 25 percent
of their incone on increases or taxes of sone
point and kind. As a result of this -- these
I ncreases, sone of our seniors and sone of them
Wi thin our community, have to choose whet her
they're going to eat or even have nedi cati ons.
Sonme of our seniors are in the place where they
cannot afford, because of these increases, to
stay where they live, but they cannot afford to
nmove fromtheir residences. W cone on behal f
of our young famlies, because the nedi an
I ncome in our community and in ny church is
38,000 dollars a year. Qur young famlies
cannot afford a rate increase.

It is unreasonable to consider a famly of
three making 38,000 dollars a year, a 15 --
actually a 15.77 percent increase. It is

unr easonabl e when we consi der that Ameren
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M ssouri received, after paying all of their

bills a profit margin of one billion dollars

| ast year. | read that sonewhere. | can't say
If that's true, but that's what | read. Al so,
| woul d ask Aneren this particular question:
woul d they consider it reasonable, would they
consider it reasonable, if their enpl oyees of
their conpany across the board received a
15.77 percent increase? | believe they would
say it would be considered unreasonable. And |
t hi nk what they are proposing is totally
unreasonabl e to our seniors, to our young
famlies and to our not-for-profits and
churches who have to be the safety net because
many turned to us to -- for help when they
cannot afford to neet their obligations.
Whether it's utilities, gas or water, thank
you, Ssir.

REGULATORY LAW JUDGE CLARK: Thank you
very much, Reverend Kosh. | appreciate your
comments. | keep seeing people using the chat
function. I'mtrying to pay attention to
comments as people are nmaking them [|'m not
paying attention to the chat, and as |

previously indicated, the chat is not part of
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the transcript of this hearing. So, | would

ask people to not use the chat again. Thank
you very much for your comments, Reverend Kosh.

MR. KOSH. Thank you.

REGULATORY LAW JUDGE CLARK: Reverend
McKoy? |s there a Reverend MKoy?

MR MCKOY: Yes.

REGULATORY LAW JUDGE CLARK:  Wbul d you
pl ease state and spell your nanme for the
record?

MR MCKOY: Ken McKoy, K-e-n, Mc-K-o0-y.

(Ken McKoy sworn.)

REGULATORY LAW JUDGE CLARK: What woul d
you like to tell the Conmm ssion today, Reverend
Mc Koy ?

MR, MCKOY: First, |I'mhere on behalf of
the AMVE Zion Church. |I'mthe director for
political and econom c enpowernent for the
sane, statewide. And |I'malso the pastor of
Progressive AME Zion Church, 5631 Wells. And I
ditto everything that ny coll eague Reverend
Kosh said. |1'd like to add onto that, that
this is a very vul nerable position for our
community, particularly our seniors, in that

you are -- you guys are the only gane in town.
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| heard you say earlier that investors had

options, but we, the consuners, we don't. You
all have a literal nonopoly, and we have to
deal with you guys. So, | pastor a very small
church but a very good church, and due to the
extrenme cold, we've had to keep our utilities
on in ways that we typically don't. W have to
keep our water running, our heat running, and
this, I nean, we have astronom cal utility
bills as a result of that, so we've had to ask
our people to dig deeper, so that we could keep
the lights and the heat on in the church, so
that we continue to provide the services that
Reverend Kosh tal ked about, that we do for our
pari shi oners.

But, now, here they are being saddled with
an increase, and this thing seens to have a
dom no econom c effect on not just househol ds,
but on our institutions that support often
times the honel ess, those struggling wth
substance abuse. This is personal to ne. |[|'ve
spent nost of ny adult life as a pastor, slash,
activist, and, now, I'ma retired person living
on a fixed incone. It is frightening sonetines

when | get ny check and | ook at all the things
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that | have to do just to nake ends neet. Not
do anything extra, but just to nmake ends neet.

|'"d like to think that |I'm not just
speaking to a comm ssion; that |'m speaking to
sonme individuals who live in this world with
us. | don't want to be preachy, but you are
all famliar with the parable of the Good
Samaritan, and so | know just in terns of your
culture, that you all are pro-profit, not that
you hate people but you like profits a little
nore, maybe.

| want to appeal to your heart just as a
human bei ng, because |ike that nman who was on
the side of road and was di sregarded by two
religious institutions, but a good Samaritan
just canme by, sonme nondescript person who just
had a big heart. So, |'m appealing to your
heart that --

REGULATORY LAW JUDGE CLARK: M. McKoy,
|"mgoing to |l et you know that you're at three
m nut es but go ahead, pl ease go ahead and
finish your thought.

MR MCKOY: Let ne finish it with this.
It's interesting to ne that off the record had

five mnutes, and on the record gets three
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m nutes. But anyway, |'m appealing to your

heart. This is absolutely unacceptable and on
behal f of the African Methodi st Episcopal Zion
Church in Mssouri, we are vehenently opposed
to this increase.

REGULATORY LAW JUDGE CLARK: Ckay. Thank
you very nmuch for your comments on that,
M. MKoy or Reverend McKoy. Gve ne just a
second. And there may be a little confusion
here. There are attorneys here fromthe
conpany, fromthe Public Counsel's Ofice and
fromthe staff of the Conm ssion's office, and
there's the comm ssioners in attendance. But
these are separate fromthe conpany. Wile the
Comm ssion regul ates the conpany, we are not
part of the conpany in any way, shape or form
So, | wanted to be sure there's not any
confusi on about that. The next name | have on
nmy list to offer comments is Wal |l anusa (ph.).
And if | said that wong, please |let nme know.

UNI DENTI FI ED FEMALE SPEAKER: He had to
| eave, so you can skip.

REGULATORY LAW JUDGE CLARK: Ckay, thank
you for letting ne know Mallory HII.

M5. HILL: That's ne, and |I' m speaki ng on
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behal f of soneone else but -- Mallory --

REGULATORY LAW JUDGE CLARK:  Ms. Hill --

M5. HLL: Yeah, it's Ma-Il-1-0-r-y.
Hll, Hi-I-I.

(Mallory H Il sworn.)

REGULATORY LAW JUDGE SEYER: Ckay, go
ahead, Ms. Hill.

M5. HILL: Al right, so |I'm speaking on
behal f of Ctizen Regi na Sangwanet, (ph.) and
she's saying this, "Thank you for the
opportunity to voice our concerns today about
Anmeren's proposed 15.77 rate increase, which
would go into affect later this year, and
permanent|ly raise our bills an average of
al nost $18 a nont h.

Li ke many of the consuners here today, |
amon fixed inconme faced with inflation on just
about everything. Higher pharmacy copaynents,
I ncreased i nsurance prem uns and hi gh property
tax rates on top of last year's rate increases
on our utilities, electric, gas, water and
refuse. Even when the city doesn't even enpty
the dunpsters for a couple of weeks. Most
people on fixed inconmes don't have nuch

di scretionary incone, so we get to nmake hard
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choi ces every nonth. Can | refill all ny
prescriptions this nonth? Couldn't | get by

t aki ng sone every other day while the doctor's
office says no. Could |I splurge on that carton
of eggs? Can | avoid to heat nmy hone above

60 degrees? M shoes and winter coat is worn
out, and can't be repaired or nended anynore.
Can | afford to replace it?

Social Security recipients receive just a
two and a half percent cost of living
adj ustnent this nonth which conmes to an average
$50 and everyone is eager to claimtheir piece
of it. But there isn't anything left are
dealing with inflation for essentials. $18 a
nmont h per househol d may not sound |i ke nmuch to
executives of a nultibillion public utility. |
read this week that |ast year Aneren realized
1.1 billion in profits from?7.3 billion |ast
year, and has assets totaling nore than 41
billion.

Let's say that again. M©Mre than 1 billion
profit, that's what Aneren had after paying all
Its expenses last year, but 1.1 billion isn't
enough for 2025. Aneren wants even hi gher

profits, so they're requesting another
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per manent rate I ncrease. Keep in mnd that

this isn't for a project to build or upgrade
facilities to produce cheaper electricity or
cover increased production costs. Ameren,
exam ne your expenses closer. There has to be
sonewhere you can nmake snall sacrifies that
woul d i nprove your bottomline and still

sati sfy the shareholders while continuing to
afford conpetitive conpensati on packages for

t he seni or executives, board nenbers and

dedi cat ed enpl oyees. We all have hard choi ces
to make in a difficult econony, so we can neet
responsibilities by doing nore with | ess.

Whay doesn't what is essentially a very
successful but nonopolistic public utility make
sonme neani ngfully sacrifices before proposing a
nearly 16 percent rate increase on top of a 1.1
billion profit? Considering our current
ci rcunstances, this shanmeful proposal is so
tone deaf to the needs of the community that it
shoul dn't have been presented. Thank you for
time and consideration.” That's it.

REGULATORY LAW JUDGE CLARK: Thank you,

Ms. Hill. Thank you for your comments and

thank -- is it M. Sangwanet for her comrents.
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M5. HILL: Yes, thank you.

REGULATORY LAW JUDGE CLARK: Mar gar et
Wlliams. |s there a Margaret WIlianms who
wanted to offer coments to the Comm ssion?

M5. WLLIAMS: Yes, I'mtrying to get off
of mute. Can you hear ne now?

REGULATORY LAW JUDGE CLARK: | can hear
you, Ms. Wllians, and I'I|l just rem nd
everybody --

M5. WLLIAMS: Can you hear ne?

REGULATORY LAW JUDGE CLARK: | can hear
you, Ms. WIIiamns.

M5. WLLIAMS: Al right, very good.
REGULATORY LAW JUDGE CLARK: |'mj ust
going to rem nd everybody real quick if you're

j oining by phone, and I know Ms. WIllians is
not, you unnute yourself by pressing star 6.

Ms. WIlianms, would you go ahead and state your
name for the record?

M5. WLLIAMS: M nane is Margaret,
Ma-r-g-a-r-e-t. WIlliams, Wi-l-l-i-a-ms.

(Margaret WIlianms sworn.)

REGULATORY LAW JUDGE CLARK: Ckay, what
woul d you like to tell the Conm ssion today?

M5. WLLIAMS: | would like to speak in
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reference primarily to the continual success of

Amer en Corporation by way of the stock narket.
They have, as |I'm | ooking at records here,
have -- and these particular records start as
early as 1985. They have continuously been
very successful in terns of increasing the
val ue of their stock, the inflow of noney from
I nvestors had been continuous. As | nentioned
in the previous neeting, there are tines when
the stock market, as it will do, nade di ps and
Amreren M ssouri's intake of investor funds
di pped, too, but it was not -- it was primarily
always at a tinme that the whol e stock market
was decreasing. It has continuously grown
quite a bit. To illustrate what |I'mtalking
about, in January of 2024, the cost of a share
of Aneren was $70.03. They have been extrenely
successful in 2024. One of their highest
(i naudible) were it is, as of today, when |
first started on this call, it was $93.97 --
REGULATORY LAW JUDGE CLARK: Ms. -- M.
Wllians --
M5. WLLIAMS: As |'m speaking to you --
REGULATORY LAW JUDGE CLARK: Ms. WI i ans,

|"msorry, you're cutting out a little bit, and
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| want to be sure | hear everything. So, | had

down in January of 2024, the share price was
70.03 cents but you were tal king about 20 -- or
|"msorry. You were tal king about nore recent,
| didn't catch the anobunt that you said.

M5. WLLIAVMS: Ckay. [|I'mgoing to cone a
little bit closer to ny -- to the speaker as
well. Maybe that will help. The m crophone,
rat her .

REGULATORY LAW JUDGE CLARK: | don't --
don't think it was the speaker. | think it was
t echnol ogy, but go ahead. |'msorry.

M5. WLLIAMS: OCh, okay. Al right, well
when | started this call, | checked the stock
val ue, the cost, and it was $93.97. It --
since talking -- since being on this call
conti nuously since noon, it is $94.14 cents.

It kind of represents the way Anmeren's stocks
have gone up. M personal purpose in
mentioning this is that Ameren has been
successfully able to get noney to invest, and
t hey have done that very successfully through
the years with those (inaudible) or Anmeren.
And the | ast dividend that Ameren gave, it was

2.85 (inaudible) percent.

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179




© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Local Public Hearing Volume VII January 24, 2025

REGULATORY LAW JUDGE CLARK: ' msorry, raae st
you cut out there. 2. --

M5. WLLIAVS: Well, that dividend pretty
wel | represents what they have done -- 2.85.

REGULATORY LAW JUDGE CLARK: Thank you.

M5. WLLIAMS: 2.85 percent. VWile ny
point in all of this is to say that Anmeren has
a huge flow of investnent. On the other hand,
and | won't go through what people have already
said a whole lot, but the short of it is, none
of us have had that kind of, | should say,

t hose of us who are nmarginal, those of us who
are retired, those of us who live in the
community that | live inin St. Louis Gty have
had that kind of continuous increase in our
salaries while we were working and now as a
seni or .

The profits have been nenti oned before.
won't go into all the noney that Ameren has
had. It is difficult for nme to understand any
kind of reasoning for a 15 percent increase
(i naudi bl e) for people who are struggling.

They' re not (inaudi ble) nmaking a decision, for
exanple, in the summer not to use |ifesaving

electricity to use their air-conditioning units
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or their system W' re talking about the

di fference between |ife and death.

| f people are struggling |ike that, and
Amer en has acknow edged that people are
requesting help, it seens as if soneone should
be hearing that 15 percent is a very, very high
anmount of noney to request of custoners. Wen
it could be that they could use sone of the
funds through the investnents they're getting
and maki ng -- and sone ki nd of adjustnent
sonmewhere else in their systens |like -- I|ike
t hose who are runni ng Aneren.

REGULATORY LAW JUDGE CLARK: Ms. WIIians,
|"mgoing to |l et you know - -

M5. WLLIAVMS: So, | just wanted to say --
okay, I'msorry. | lost you that tine. Wat
did you say?

REGULATORY LAWJUDGE CLARK: On, | said --
|'ve said you've gone over three mnutes. So,

I f you could finish your thought so that
sonebody el se can speak.

M5. WLLIAMS: Oh, okay. | wll -- ["Il
just say this that it's under -- understandabl e
t hat costs have gone up, because they have gone

up for the average citizen, and the proportion
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bet ween Aneren's profits and how their expenses
have gone up conpared to those of us who nake a
| ot | ess does not justify 15 percent. It just
doesn' t.

REGULATORY LAW JUDGE CLARK: kay, thank
you, Ms. WIllianms. Sorry, just |looking at ny
notes for a second. David Jackson? |s there a
Davi d Jackson present? David Jackson?

MR JACKSON: Yes.

REGULATORY LAW JUDGE CLARK: Wbul d you
pl ease state and spell your nanme for the
record, M. Jackson?

MR. JACKSON:. David, D-a-v-i-d. Jackson,
J-a-c-k-s-0-n.

(David Jackson sworn.)

REGULATORY LAW JUDGE CLARK: Wsat woul d
you like to tell the Comm ssion?

MR, JACKSON. Well, | thank you for the
opportunity to speak before you, and | stand on
the support and benefit for the elderly | ow
inconme famlies. It is very inportant when you
listen to all the testinony, this testinony
today, the testinony of the past, and one thing
ain't comng, and that's commbn sense.

The young lady, Ms. WIIlianms, spoke just
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bef ore ne and gave a conmpbn sense reason to not
support this. The two pastors before ne gave a
comon sense explanation as to not to support
this. It is no reason that this agency has
made a profit -- for the last 15 years, they've
made a profit. This is not an increase to do
anything different. This to maintain what they
al ready have. There's no need for it if you
got a budget or if you have a profit margin of
a billion dollars. There's no need for this
much of an increase at this tine. | do not
stand in support of this increase as it is.
There's no reason that | can see that Ameren
shoul d have cane before your Board and asked
for a 15 percent increase, when they' ve been
asking for 5 percent and |less, and still stayed
ahead of the comunity needs.

There's no reason. And one of the things
that | | ooked for is if they asked for this
| arge increase, did they increase they're share
to help their custoners in their needl ess
progranf? |'ve never seen where they've
I ncreased the anount of noney to help those who
couldn't pay their bills. | think that should

have been one of the points they should have
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outlined when they asked your board for their
I Nncr ease.

As you contenplate, after these
testinoni es and ot hers, please ask yourself,
because this regul atory board has approved
every increase that Aneren cane before you.
Al | ask is a common sense |ook. Wy is the
need for such a large increase at the present
tinme? Wiy is the need for an increase at all
when you're making profits every year? You're
wi thin your own budget. You're succeeding in
every issue that you had with the custoners,
good service. | just can't see one commoDn
sense reason to approve a 15 percent increase.
Thank you.

REGULATORY LAW JUDGE CLARK: Thank you
very much. Wuld it be to fair to say,

M. Jackson -- |'msorry.

MR JACKSON:  Yes?

REGULATORY LAW JUDGE CLARK: All right.
So, one of the things you said, you said that
you did not hear the conpany say anythi ng about
I ncreasing any prograns to hel p peopl e having
difficulty with their utility bills, and you

would i ke to see that i ncrease, correct?
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MR, JACKSON: Yes.

REGULATORY LAW JUDGE CLARK: kay, thank
you.

MR. JACKSON: | would -- | would have
t hought that woul d have been a top agenda item
any tinme you cone before a regul atory and asked
for an increase, that you bring sonething to
the table. | nmean, you get in or you get out
what you get in. And, so, why -- why wasn't
that a top priority of Aneren of asking such a
huge i ncrease and not increasing their
assi stance to the needy?

REGULATORY LAW JUDGE CLARK: kay, thank
you, M. Jackson --

MR, JACKSON:. Thank you.

REGULATORY LAW JUDGE CLARK: -- for
clarifying that for ne. It was pointed out to
me that | may have skipped an R Jackson. |Is
there an R Jackson present? |Is there an R
Jackson? | see sonebody tal king. You may be
muted. So you may want to unnute if you're
muted. Ms. Jackson, |'ve seen you have an
unnute request. |'ve sent you that. [|f you
woul d answer that, that should allow you to

speak --
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M5. JACKSON: Hell o?

REGULATORY LAW JUDGE CLARK:  Yes.

M5. JACKSON. Can you hear ne now?

REGULATORY LAW JUDGE CLARK: | can. Can
you pl ease spell your nane for the record?

M5. JACKSON: It's Rosalyn, R-o0-s-a-l-y-n
Jackson, J-a-c-k-s-0-n.

(Rosal yn Jackson sworn.)

REGULATORY LAW JUDGE CLARK: Ckay, please
go ahead.

M5. JACKSON. As you just heard, | am
Rosal yn Jackson. I'mlive in St. Louis Gty,
North City to be exact, in the O Fallon
community. | am opposed to a rate increase.
|'"'ma senior with an incone al ways a ni ckel
above the eligibility levels in the past, and |
can only assune | wll continue to not nmake the
eligibility letter -- |level for assistance.
woul d |li ke to encourage Aneren to prepare to
of fer assistance to nost, if not all, of your
custoners, because inflation continues to eat
away our purchasi ng power.

Al t hough, | nean, earn or receive in
retirenent benefits just as any other consuner

woul d earn certain i ncone above the poverty
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| evel , ny purchasi ng power has becone nore and
more limted. It has the effect of a househol d
bel ow t he poverty | evel due to the purchasing
power being drastically reduced. This is only
going to worsen. W never receive a

conpl enentary benefit increase with --
comensurate with inflation.

So, again, | would like to ask Aneren to
prepare to make all of their custoners eligible
for energy assistance, because due to the way
life is happening for us all, none of us wll
be able to pay the bills, any of our bills, and
feed ourselves if this type of inflation
continues and it will, and if the utility
conpani es and everyone el se continues to take
nore and nore big hunks of our incone. Thank
you.

REGULATORY LAW JUDGE CLARK: Thank you,

Ms. Jackson. And you were saying that you kind
of fall into a gap where you make too nuch for
assi stance prograns but still struggle with
bills?

M5. JACKSON: That's correct.

REGULATORY LAW JUDGE CLARK: Ckay, thank

you very nmuch your comments.
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M5. JACKSON: You're wel cone.

REGULATORY LAW JUDGE CLARK: | have a Dan,
first nanme only.

MR, KALAF: Good afternoon. Can you hear
nme?

REGULATORY LAW JUDGE CLARK: Yes, would
you pl ease --

MR KALAF: Fantastic, ny nane is Dan
Kal af spelled D-a-n, |ast nane, Kalaf,
K-a-l-a-f. Over the past 15 years --

(Dan Kal af sworn.)

REGULATORY LAW JUDGE CLARK: (Ckay, what
woul d you like to tell the Conm ssion today?

MR. KALAF: Thank you for taking ny
comment. Over the past 15 years, Aneren's
stock has grown at an average annual rate of
approxi mately 9 percent, not including
di vi dends, which is always already a very
heal t hy return.

During that sane tinme, on top of the stock
value growth, Ameren's dividends to their
shar ehol ders have doubled. In 2024 al one,
Ameren paid over 700 mllion dollars in
di vidends to their shareholders. And they
could -- and they have told their sharehol ders
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in their B earning report to expect future
di vidends to continue to grow at a 6 to
8 percent per year rate. Anmeren could fund
their full 446 mllion increase request from
their dividends and still have a quarter of a
billion dollars, that's billion wwth a B, to
distribute to their sharehol ders.

| "' m not opposed to investors making a
return, but it is tinme to stop increasing
I nvestor return by increasing costs to
consuners. Increasing consuner rates, while
prom sing investors returns growth of 6 to
8 percent per year, is nothing nore a continued
effort to take noney fromthe average
M ssourian and funnel it into the pockets of
the wealthy investors. Thank you for your
time,

REGULATORY LAW JUDGE CLARK: Thank you,
M. Kalaf. That was very to the point. Thank
you very nmuch. M. Kraner? |Is there a Liz
Kraner present.

M5. KRAMER  Yes.

REGULATORY LAW JUDGE CLARK:  Wbul d you
pl ease spell your nanme for the court reporter?

MS. KRAMER: Yes, Liz, L-i-z, Kraner,
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K-r-a-me-r.

(Li z Kramer sworn.)

REGULATORY LAW JUDGE CLARK: Okay, go
ahead.

M5. KRAMER M nane is Liz Kraner. |'ma
resident of St. Louis Cty. | really
appreci ate the opportunity to speak today, and
for the comm ssioners to read our coments and
see how we all feel about this. As others have
said, | agree wth what has been said. | want
to echo Dan's comments that he just shared so
conci sely and accurately, and |I'm al so opposed
to this rate increase.

That being said, we nust have a nore
stable and resilient electrical grid. W need
nore renewabl e options. W need better choices
for people to have better energy efficiency in
their hones. And what really is sticking with
me, and what |'ve seen in ny experience, is
that Reverend McKoy and Ms. Wl lians both
raised, is the real danger to people's I|ives.

| live in a tw-famly building built in
1907. It is not a very energy efficient
building. | live upstairs, and we have tenants

who |ive downstairs, and nultiple tines, | had
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t enants who have chosen not to turn their

air-conditioning on when it's over 90, when
it's over 95, because they can't pay for the
el ectrical costs. And |I'mdoing what | can to
to try to inprove our systens and bring the
cost down, but, ultimately, we live in an old
building and it is a real danger. It's a
danger to young people. |It's a danger to old
people. It's a danger to all of us when it
gets hot. Wien it gets humd. And it's going
to get hotter. It's going to get nore hum d.
And as we make that transition to things that
are much nore scary and | ess stable, we need
electricity. W need to be able to have it
reliably available to us, and I'mworried that
nore people will nmake the choice to not turn on
their air-condition or not turn on their heat
when they critically need it.

So, that's why I'mreally concerned about
this and why |I' m opposed to the rate increase,
and I'd like to see Anreren nmake ot her choices
with their financial investnment. Thank you.

REGULATORY LAW JUDGE CLARK: Thank you
very much, Ms. Kraner. And | did not note

earlier, but I'mgoing to note now that we were
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al so joined by Comm ssioners Col eman and

Mtchell, so the entire Commi ssion is |istening
to your comments. |Is there a Kristi I|ker?

M5. ELIKER  Eliker.

REGULATORY LAW JUDGE CLARK: | apol ogi ze,
t hank you so nmuch. Ms. Eliker, would you
pl ease state and spell your nanme for the court
reporter?

MS. ELIKER: Kristi, K-r-i-s-t-i, Eliker,
E-1-i-k-e-r.

(Kristi Eliker sworn.)

REGULATORY LAW JUDGE CLARK: (kay, please
go ahead.

M5. ELIKER A lot of things here have
been echoed. | agree with all of them of
course. | also want to point out that beyond
peopl e that are honel ess, veterans, officially
di sabl ed by the governnent or anything else, is
the reality that nore and nore just everyday
peopl e are working two jobs to already pay
their bills. @Gving up space and privacy with
multiple roommates trying to survive with the
absol ute bare m nimum including what the
previ ous person said, rationing things |ike

heat and AC when it's vital and necessary. And
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a 15 percent increase is just -- it needs to go
on the record as just being conpletely
appal i ng.

Peopl e are dying. 15 percent for this
entire conpany, how many |ives does it end up
equal i ng, and when does that matter?

REGULATORY LAW JUDGE CLARK: Thank you for
your comment, Ms. Eliker. Matthew Kohl? 1Is
there a Matthew Kohl present?

MR, KOHL: Yes, |'m here.

REGULATORY LAW JUDGE CLARK: M. Kohl --

MR. KOHL: Can you hear ne?

REGULATORY LAW JUDGE CLARK: Yes, | can,
|"msorry. WII you spell your nane for the
record?

MR KOHL: Matthew, Ma-t-t-h-e-w, Kohl,
K-o0-h-1.

(Mat t hew Kohl sworn.)

REGULATORY LAW JUDGE CLARK: And what
woul d you like to tell --

MR KOHL: I'mjust -- yeah, I'msorry. |
just wanted to say |'m another concerned Aneren
custoner. And | whol eheartedly object to this
rate increase. There's been a |lot of nunbers

thrown out there, but the fact that Aneren
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continues to nmake billions of dollars year over
year, | just -- | don't see the justification
in a 15 percent rate increase --

(Gt her voices started speaking on the WDbEX.)
REGULATORY LAW JUDGE CLARK: Hold on a
second just as -- we've got sone chatter in the
background. Let ne see if | can get that taken

care of. Al right, go ahead, M. Kohl.

MR, KOHL: Yeah --

REGULATORY LAW JUDGE CLARK: | apol ogi ze
for the interruption.

MR KOHL: | was just saying that there's
|l ots of nunbers thrown out there, but the one |
saw was 12 nont hs endi ng Septenber 30th, 2024,
they' ve nmade over 5.5 billion dollars so -- in
profit, gross profits; but I don't just see the
justification in a 15 percent rate increase.
don't care how the profit is split. | know
they say they got, you know, investors, capital
| nprovenents, salaries. It really doesn't
matter. The fact that this is even being
proposed is a slap in the face to its
custoners, in nmy opinion.

| know that the Reverend had nentioned

that we can't even choose anot her provider even
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if we wanted to, so | wanted to conme on here

and plead with the comm ssioners to pl ease
don't approve this rate increase or any rate
i ncrease this year. | want to thank you guys
for your tine and service to our conmunity.

REGULATORY LAW JUDGE CLARK: Thank you
very much, M. Kohl. | appreciate your
coments. Olie Stewart? Is there an Alie
Stewart present?

UNI DENTI FI ED FEMALE SPEAKER: Yeah, she's
com ng.

M5. STEWART: Hello, hello.

REGULATORY LAW JUDGE CLARK: Hell o,

Ms. Stewart. Wuld you please state and spell
your nane for the record.

MS. STEWART: dlie, OIl-1-i-eg,
S-t-e-wa-r-t.

REGULATORY LAW JUDGE CLARK: M. Stewart,
have we spoken before?

M5. STEWART: O course. |'msure we
have. Mybe. |'ve been in the nei ghborhood a
long tinme. 1'm92, so |'ve been around a | ong
time,

REGULATORY LAW JUDGE CLARK: Have you been

to -- have you been to the Public Service
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Comm ssi on hearings before?

M5. STEWART: No, we had one | ast year
her e.

REGULATORY LAW JUDGE CLARK: kay, and
were you in attendance at that one?

M5. STEWART: We had -- we had a hearing
here at the -- a virtual, here at the Southside
Wel Il ness. |'mpart of Southside Wellness, so
my nane is probably famliar with -- to you.

REGULATORY LAW JUDGE CLARK: Ckay.

(Alie Stewart sworn.)

REGULATORY LAW JUDGE CLARK: (Ckay, what
woul d you like to tell the Conm ssion about
Ameren' s request ?

M5. STEWART: Well, the reason we have
this Zoom neeting, so that the seniors could
tell their own story how this 15 percent
increase is going to affect their inconme. But
t he question when on so |ong, over an hour,
until they had to leave. |f you notice when
you first cane in, our roomwas filled with
seniors that wanted to tell their own testify
(sic. They wanted to testify how this was
going to affect them Either -- the utility's

peer rates going to affect their incone.
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Nobody has gotten a 15 percent i ncrease.

"' mon Social Security. | haven't got
that. Pension, they haven't gotten it. But
15 percent is going to cut out their
nmedi cation. Many of themis on different types
of medication, and the prescription drugs have
not went down. They have not -- they don't
have 15 percent to buy their nedication or
their food. So, we are -- I'mnot for the
15 percent. | think it's a shane that | ow
I nconme peoples have to put -- bear this burden
to pay to their utilities. That's really what
| have to say, and many things that | could say
t hat have been said before, and | don't want to
repeat because everything that was said today
was a val uable to the lowincone -- to the
senior citizens and low incone famlies. But
t hank you.

REGULATORY LAW JUDGE CLARK: Thank you,
Ms. Stewart. And, again, | apologize these go
on so long. W have | ooked at a nunber of
different ways of doing them however if you --
it's very hel pful to have the QA upfront where
peopl e can get questions answered, because if

you don't have that, you have peopl e asking
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guestions of the Conm ssion as |'ve indicated

because they have to remain inpartial, they

have a Q%A at the beginning hel pful, but | do
understand it adds tine to the hearing, and |
apol ogi ze for that. And I'mgoing to

m spronounce this, | apologize. Mke Scheidt.

MR SCHEIDT: Yes, this is Mke.

REGULATORY LAW JUDGE CLARK: And how do
you pronounce your |ast nane?

MR, SCHEI DT:  Schei dt.

REGULATORY LAW JUDGE CLARK: (kay.

M. Scheidt --

MR. SCHEI DT: First nanme spelled Mi-k-e.

Last nane spelled S-c-h-e-i-d-t.
(M ke Schei dt sworn.)

REGULATORY LAW JUDGE CLARK: And what
woul d you like to tell the Conm ssion today,
M. Scheidt?

MR. SCHEIDT: Yes, |I'd like to give an
attaboy to you guys for holding this forum and
for allowng us to voice our opinions. It's
very much appreciated, and as you can tell by

the coments, very much needed at this point.

can't answer those questions. So, | do find to

| think the overall question here is, howis a
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double digit increase justifiable, and if it is

justifiable, howis such an increase proposed
and who's to share in that? | guess through
the coments here, | was in the question and
answer period also, but unable to speak, but
|'ve | earned nore about Aneren's financials
fromthe custoners than the officers and

enpl oyees that were in the question and answer
period, you know.

It was eyeopening that Ameren is making
billions upon billions each year, and nost of
their comments was in this formof ROEs or
RO's, but that 3 percent increase for the CEGCs
has real dollars attached to it. And ny
coment to that is, what are the real dollars?
| nmean, there was a |lady earlier in these
coments that shared eight mllion dollar
salaries, and | don't know the other one she
shared, but three percent of that is quite a
few dollars, so | would propose that Aneren
puts out real dollars on what these CEO
percentage are, and al so the question that's
been danced around here as far as that incone
from 2023 to 2024 never really was answered.

So, there's real dollars there. So, |I'm
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proposi ng that Ameren put out in the formof a

newsl etter, maybe, on sone of these real
dol lars that are shared, and how they propose
to take those real dollars that they' re getting
as far as a billion dollars a year net incones
and decrease the 3 percent raises and clip
those toward this 446 mllion dollar proposed
I ncrease, that they're proposing and see how
long it would take themto overcone that or if
there is a real need, to tell us what the real
need i s, you know.

| nmean, we got to conpare what the profits
are here and what could be divvied into in
those profits to share in the cost of the need,
you know? So, | guess ny proposal is that
Aneren put out a newsletter to all custoners.
For one thing, nmaybe to -- what the concerns
t hat have been voi ced here over this period of
time for these neetings. Wat are the
concerns? Wat are the resoundi ng concerns
here, and al so put out what the financial
statenents and net profits are for the conpany,
and how the profits can be applied to the
proposed need, you know?

There are funds to be had here, instead of
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di vvy into the pockets of the custoner base.

mean, the proposed increase in 2023 was

5.2 percent. The proposed increase now is
three tines that. So, what is Aneren offering
that is three tines better for the customner
base than it was in 2023? And here we are a
year |later asking for three tines that. |
guess |I'mjust appalled at how such an increase
coul d be asked for when nothing is really set
in stone as to why there is such a need.

So, I"'m-- or even, | guess, | livein a
county that has put a freeze, and naybe ot her
counties in Mssouri has, too, put a freeze on
property taxes for anybody that could apply for
such a need, especially seniors, which | fall
into that category. But to ne, utilities can
have a freeze also, and |'m proposing that we
don't --

REGULATORY LAW JUDGE CLARK: M. Schei dt,

you' re over three m nutes
MR. SCHEI DT: Pardon ne?
REGULATORY LAW JUDGE CLARK: Just to --

was just letting you know you're at three

mnutes if you wanted to wap up your thought.

MR. SCHEIDT: R ght. So, whether it needs
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to be a freeze or what it needs to be sure, it
doesn't need to be a double digit increase
here. So, let's put out to our custoners what
the real need is and share with themthe
financials and the profits, and don't try to
hide it into a question and answer period. So,
| thank you for your tine.

REGULATORY LAW JUDGE CLARK: Thank you for
yours, M. Scheidt. Thank you for your
coments. |Is there a Susan S present? A
Susan, |ast nanme begins with S. Ruth, |ast
name begins with E.

MB. SUTTON: Hel |l 0?

REGULATORY LAW JUDGE CLARK: Hel |l o.

M5. SUTTON: Hello, this is Susan Sutton.
S-u-t-t-o-n.

(Susan Sutton sworn.)

REGULATORY LAW JUDGE CLARK: (Go ahead,
Ms. Sutton.

M5. SUTTON. Ckay, great, hi. Thank you
for having this today, and | 100 percent agree
with everybody that is -- their testinony,
especially the | ast gentl eman, who, you know,
spoke about show us your financials. Wy, you

know, why do you need this? 1've been a
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custonmer for Ameren -- for using Aneren since
1980, and |I'm against the rate increase. And
' mal so serving on our conmunity associ ation
board, our condo association, for the last five
years, and, you know, | understand everything
going up. | nean, | see the bills that we have
to pay, the electric, the water and the trash
and the sewer, all that is included in our
associ ation fees, and it keeps going up, and
people don't like it when we raise our fees,

but we have to show them this is what's going
on, this is what we spend, this is our bills,

bl ah, bl ah, and bl ah.

Even though that still hurts, at |east you
can see it on paper. So, | just really am
against this. | hope the conm ssioners, you
know, vote this down, and if anything, it
should be at least cut in half. 1It's way, way
t oo hi gh.

REGULATORY LAW JUDGE CLARK: So, you don't
see any --

M5. SUTTON: And that's about it.

REGULATORY LAW JUDGE CLARK: It sounds
i ke both you and the |last commenter indicate

that you feel there's a |l ack of transparency as
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to a reason for the increase.

M5. SUTTON. Sure, yeah, why, when it's so
| ar ge.

REGULATORY LAW JUDGE CLARK: Ckay. Thank
you for your comrents, Ms. Sutton.

M5. SUTTON. Ckay, thank you.

REGULATORY LAW JUDGE CLARK: | called
before, is there a Ruth, |ast nane E.

M5. EHRESMAN.  Rut h Ehresman.

REGULATORY LAW JUDGE CLARK: Wbul d you
state and spell your nane, please?

M5. EHRESMAN. Sure, it's Ru-t-h. Last
name, E-h-r-e-s-ma-n. | live in St. Louis at

REGULATORY LAW JUDGE CLARK: No, please,
pl ease, please do not -- do not provide any
personally identifiable informati on such as
exactly where you live. That's not information
that needs to be out there on the web.

M5. EHRESMAN.  Ckay.

(Ruth Ehresman sworn.)

REGULATORY LAW JUDGE CLARK: Wsat woul d
you like to tell the Comm ssion today?

M5. EHRESMAN. Ckay, |'ve been a resident
of St. Louis since 1977, and, currently, | head
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up the volunteer efforts at the food pantry at

St. Pius the 5th Church on South Grand in St.
Louis. And thanks for this opportunity to
provi de sone testinony. | would |ike to speak
on behalf of the very |arge group of people who
come to our food pantry against the proposed
Anreren increase. It will have a significant
negative inpact on their lives, and | think a
negati ve inpact on the lives of all of us.

We have a |l arge group of people cone to
our pantry. During the |ast three nonths of
2024, we hel ped al nost 12,000 individuals in
2,779 households. And we hel ped 117 househol ds
stop di sconnection of their utility bills, and
we hel p prevent an eviction of 91 househol ds so
my comments very nuch --

REGULATORY LAW JUDGE CLARK: Coul d you --
woul d you back up just for a second and go --
gi ve nme that disconnection nunber again,
pl ease? As to how many --

M5. EHRESMAN.  Yes, we hel ped 117 -- 117
househol ds who faced di sconnection wth
paynments to stop that.

REGULATORY LAW JUDGE CLARK: kay, thank

you. Go on. I'msorry for the interruption.
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M5. EHRESMAN. Ckay. That's okay.
wanted to give you just a little nore detail to
build on sone of the statenents nade by ot her
consuners. The overwhelmng majority of
househol ds that have conme to us have incones
that are less than $1,000 a nonth. Their rents
usually raise -- range between 600 and $850 a
month, and they do not typically live in the
subsi ded public housi ng.

The incone that they receive are typically
Soci al Security benefits, FFI D sability and
| ow wages for part tine work. W know t hat
Social Security and SSI disability are not
sufficient to help themstay current on their
rent, gas and electric service. They have to
make choi ces each nonth about which bills to
pay. The fol ks that do have -- are enpl oyed,
typically don't have full-tinme jobs with
predi ct abl e or steady hours.

They do really inportant work for very | ow
wages. They work in nursing hones or as hone
aids. They do janitorial and cl eani ng work,
| aundry, food service in hospitals and school s.
Many of them have physical and nental

chal | enges that are barriers to enpl oynent.
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Most folks rely on public transportation or
have cars that aren't dependable. Their lives
tend to be really unpredictable, and what can
be a tenporary hurdle or setback with soneone
wi th a higher incone, becones a crisis.

W help folks at the pantry, because we
know it's not healthy to live in chaos. And
bei ng evicted or having a utility di sconnected
IS not just an inconvenience, it is a negative
life event. So, we know that we're just
provi ding a bandaid nost tinmes on a wound t hat
needs a hospital stay.

W need sone systematic sol utions that
address the chall enges of affordable utilities
and shelter for everyone. The proposed rate
i ncreases are frightening to these folks. In
the past two years, all of the major St. Louis
area utilities have either requested rate
I ncreases or recently inplenented those. Wile
those increases are descri bed as nodest, they
are significant to the famlies that we serve
and will be harnful and destabilize them In
turn, this destabilizes our communities, our
city and our state.

We nust find other solutions, and we are
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urging you to deny Anmeren's request to neet
these rates at this tinme. Again, thanks for
this opportunity.

REGULATORY LAW JUDGE CLARK: Thank you so
much. Thank you for your tinme and for your
conmrent s.

M5. EHRESMAN:  You're wel cone.

REGULATORY LAW JUDGE CLARK: Vaughn Hogan.

M5. HOGAN. Hello. Vaughn Hogan,
V-a-u-g-h-n, Ho-g-a-n.

REGULATORY LAW JUDGE CLARK: Okay, |'m
sorry -- I'msorry, Ms. Hogan. | had to nute a
background sound. Go ahead.

(Vaughn Hogan sworn.)

M5. HOGAN. So, | -- | want to point out
the fact that Anmeren willingly and know ngly
continued to pollute at the Rush Island, which
they were sued, and | just find it interesting
that the lawsuit that the Judge went through at
the end of this year for 60 mllion dollars,
and then they ended up asking for such a
significant anmount of noney. | know that
sonebody nentioned that, but | wasn't sure if
we knew, you know, the anount of that noney,

which is 13 percent of that 446 mllion that
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they're considering an increase.

| live in a nedium household. W neke
medi um i ncone, and we cannot afford this, so |
can't even imagi ne how the seniors or | ower
I ncome can nmake this work. To know the average
anount spent on electricity, not including
peopl e that have gas, is $135 is killing to ne,
and | think that tells you a lot. Qur average
electricity bill hereis -- it has just junped.
It was, before all of these hikes that we
recently had, was usually around $170. Now,
it's 260.

So, for soneone like us, it's not a $17
I ncrease that we're looking at. W' re | ooking
at a 40 to $50 increase for our electricity.
To think that there are people out that are
cutting their electricity and their heat and
they're cooling down so far that the average is
comng out to 135, tells you just how chilling
and scary it honestly is, because |I couldn't
I magine being in the type of the cold or the
heat that these people would have to endure to
keep their electricity bills that low to begin
wi t h.

Wth the increase of food being nore than
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doubl e than it was, our household of a famly
of four has seen our average food bill go from
about 9,000 a year to al nbst $25,000. There's
so nmuch to consider into all of it. Wy -- why
Aneren, and why they decided to go -- to do the
poles of wiring the solar panels and the
transformers all at the same tinme, | feel Ilike
there coul d have been nore of a happy nedi um
where maybe where we coul d have tackl ed the
poles and the wiring first or the transforners
first.

| f we've been dealing wth these issues or
t hese, you know, ol der poles, things |like that,
for 50, 60 years, and, | nean, they've been
around for a long tine, why -- why did we start
doing all of themat the sane tine, the solar
panel s, you know, those things of the | arge
projects. | really do feel like a 100,000 is
t he new 30,000, and if soneone in a nmedi um
community, and, | nmean, |'mseeing this with ny
nei ghbors as well, where we're barely pulling
t hrough and surviving in the nedi um conpani es,
how do we expect our grandparents and the
el ders and the people that are in poverty to do

this? That's what | had. Thank you for giving
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me this opportunity.

REGULATORY LAW JUDGE CLARK: Thank you,

Ms. Hogan. A lot of information. Thank you.
Thank you for your comrents.

M5. HOGAN. Thank you.

REGULATORY LAW JUDGE CLARK: | have a
Mahal a.

MS. PITTMAN: Hi, this is she.

REGULATORY LAW JUDGE CLARK:  Wbul d you
spell your nanme for the record?

M5. PITTMAN. Sure thing, nmy nane is
Ma-h-a-1-a, P-i-t-t-ma-n.

REGULATORY LAW JUDGE CLARK: And,

Ms. Pittman, did you speak at one of the
| ocal public hearings the other day?

M5. PITTMAN. | did.

REGULATORY LAW JUDGE CLARK: Ckay. |
t hought | recogni zed you. Wuld you raise your
hand to be sworn.

(Mahal a Pittman sworn.)

REGULATORY LAW JUDGE CLARK: Ckay, go
ahead, Ms. Pittnman.

M5. PITTMAN. All right, thank you so much
for this opportunity. Thank you for hol ding
these hearings. | know that the virtual

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS

www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Local Public Hearing Volume VII January 24, 2025

) ) Page 69
heari ngs have been nice for people for

accessibility purposes. | wanted to highlight
a nonent fromthe St. Louis Cty hearing that |
t hought that was particularly powerful.

Sonmeone had asked Aneren a great question,
which is the mninumsalary needed to |ive
sustai nably while also paying at this increased
rate. Anmeren was unable to answer that

guesti on.

| f Areren truly cared about their energy
bei ng af fordabl e, where they have stated
nunmerous tinmes, and if the custoner is truly
val ued before the sharehol ders, Ameren shoul d
be able to answer that question. The answer to
that question, as well as additional data
regardi ng average salary in their custoner
base, shoul d be consi dered.

We have heard stories of people going to
unrealistic lengths to keep their bills down,
whi ch | communi cated in previous testinony, and
t oday hearing about our seniors taking vital
nmedi cati ons every ot her day because they cannot
afford their bills. W see disconnections
skyrocketing with a starting 90, 000

di sconnections in 2024 alone, and that's just
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the first tinme that Aneren has been required to

di scl ose that information since Covid.
So to know all of this and to approve
any -- to approve any rate increase on already
struggling Mssourians to ignore the glaring
burden being felt by our conmmunities. |
i npl ore you say no to the rate hi ke and send
Aneren back to the draw ng board to actually
consider their custoners first. Thank you.
REGULATORY LAW JUDGE CLARK: Thank you
very much for comments, Ms. Pittman. |Is there
a Christie or Kirstie Richter here? | know
|'ve called that nane at the beginning, but.
kay, those are all the nanes that | have
currently |isted down of people who wanted to
speak. |s there anybody now, and don't
everybody just chinme in at once, but | want to
be sure that | get to as many peopl e as
possible. |s there anybody who did not get an
opportunity to offer comrents to the Conm ssion
that would like to offer themat this tine?
MR, SCHM DT: | would, your Honor.
REGULATORY LAW JUDGE CLARK: Ckay, and
what's your nanme, sir?

MR, SCHM DT: M nane is Andrew Schm dt,
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A-n-d-r-e-w, S-c-h-mi-d-t.

(Andrew Schm dt sworn.).

REGULATORY LAW JUDGE CLARK: Okay, go
ri ght ahead.

MR SCHMDT: | would like to challenge
Aneren on the statenent they nmade during the
QRA session that their investors require a
10 percent rate of return for their investnent
I n nmonopolistic utility. | think it is foolish
for Mssouri residents to have to pay such a
hi gh cost of capital, when what we're offering
Is essentially a risk-free utility. The point
of investing in an utility like thisisit's a
safe place to put noney. Not a place to bleed
peopl e dry.

| f they want to nake potentially high
returns, they're free to invest, and |'m sure
they do, in plenty of other vehicles that offer
nore volatility. The benefit of investing in
an utility is the sane nature of returns from
peopl e you' ve heard fromtoday, who are wlling
to sacrifice nedicine to pay for their
utilities. That's all.

REGULATORY LAW JUDGE CLARK: Thank you,

M. Schmdt. Tiffany Burks?
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M5. BURKS-WRI GHT: Yes, hello.

REGULATORY LAW JUDGE CLARK:  Wbul d you
spell your nane for the record, M. Burks?

M5. BURKS-WRIGHT: T-i-f-f-a-n-y, B, as in
boy, u-r-k-s, hyphen, Wr-i-g-h-t.

(Tiffany Burks-Wight sworn.)

REGULATORY LAW JUDGE CLARK: Ckay, go
ahead, Ms. Burks-Wi ght.

M5. BURKS-WRI GHT: Hi, | am t hankf ul
because of this virtual neeting because | am
disabled, so it's the only way that | would be
able to conmmuni cate ny thoughts. | do receive
SSI, and | do have a son, so I'mon a fixed
I nconme. A 15 percent increase is extrenely,

Is extrenely unheard of and very disliked. |'m
al ready struggling to pay the rent and ot her
utilities that already went up, gas, water,
trash and now this at 15 percent?

Not to nention trying to eat and pay for
other things for a growng child. [I'mtrying
to understand exactly how did they get a
15 percent increase instead of trying to cone
up with ways that will lower it or nake it nore
af fordabl e for everybody because ny question

is, at the rate it's this high, then that neans
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nore people will go w thout, neaning |ess

peopl e paying bills and | ess people being able
to pay them So, if we're all struggling, then
what's the option going to be?

| "' m not understandi ng about how t hey
didn't think about this and consider that if
their consuners are unable to pay, then that's
| ess noney they're receiving. O am!|l
m st hi nki ng about it too sinply, because |I'm
trying to understand why they can't understand
that part.

As far as transportation goes, |
under stand everything is going up, but | still
feel as 15 percent is extrenely high. That's
an unheard anmount of a huge junp, instead of
sonet hing nore sinpler; but, then, again, they
just got a rate increase, so I'mtrying to
under st and why anot her raise so soon and why so
much?

But then, again, like | said, | am
di sabled, and | amon a fixed inconme, so this
I ncrease woul d make nme have to deci de what
bills am| going to pay this nonth, and what
bills | can afford to pay half of or a parti al

paynment because |'mnot going to be able to pay
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it all. Not to nention the noney, but thank
you.

REGULATORY LAW JUDGE CLARK: Thank you.
Correct nme, and if I've heard you wong, but it
sounded |i ke what you said that is if -- if
people can't afford to pay and they're
di sconnected, that then there will be a smaller
pool of people to pay the increase, and |
bel i eve --

M5. BURKS-VWRI GHT:  Yes.

REGULATORY LAW JUDGE CLARK: kay. So, |
t hi nk Reverend McKoy was talking a little about
t hat when he was tal king about the economc
dom no affect.

M5. BURKS-WRI GHT: Yes, it's a dom no
effect.

REGULATORY LAW JUDGE CLARK: Ms. Burks-Wi
ght thank you so nmuch for your comments today.

M5. BURKS-WRI GHT: Thank you.

REGULATORY LAW JUDGE CLARK: Is there
anyone who el se wanted to offer comment at this
tinme?

MR, KEILHOLZ: Yes, | would.

REGULATORY LAW JUDGE CLARK: And what's

your nane, Sir?
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MR, KEILHOLZ: M nane is N chol as
Keilholz, it's NNi-c-h-0-1-a-s. Last nane is
K-e-i-Il-h-o0-1-z.

(Ni chol as Keil holz sworn.)

REGULATORY LAW JUDGE CLARK: All right, go
ri ght ahead.

MR KEILHOLZ: Yes, |I'mjust a Mssouri
custoner. | kind of caught on to this late as
far as this rate increase, and |'mglad | was
able to junp in and kind of hear, you know, the
public hearing and everything. Me, personally,
|"m al ready facing extra fees from Aneren
itself due to refusing the smart neter. | live
In an area where they went around and they've
install smart neters where everybody was at
work wi thout their option to deny.

Currently, Mssouri has a bill on the
table com ng up in 2025, SP-224, which wll
gi ve custoners back that right and option to
choose where they want that smart neter. | was
told by Anmeren about two weeks ago in a nessage
that they were going to shut ny power off in
three days if | did not call themto have the
smart neter installed. Then | was the |ast

resident in ny area code of 65024 that doesn't
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not have the snart neter. So, | called them

and they told ne ny option was to put in the
non -- | think it's the non-dial neter, which
Is the other option than the snmart neter, and
they told ne that I'll have to pay a $90 doll ar
installation fee plus $40 a nonth on top of
t hat .

So, when | found out there's a 15 percent
i ncrease, a 15.7 increase on top of that, that
makes ne pretty upset, because they have a
monopoly. | live literally on the Iine where
right across the street is Three Rivers
Electric. |If | had the option, I'd throw a
power line, and | would use theminstead. Not
to say they're any better. They've done the
smart neter thing, too, but what it |ooks |ike
happened was Aneren signed up with the smart
nmeters, and they got quite upset that this
el ectric programdid not work for them and
that customers finally caught on. And | had
this told to ne by their neter reader that
conmes out to ny hose, that Aneren was very
upset that they did not have all the custoners
conply with this programto put smart neters in

for their new grid system
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And, to ne, it seens like their way of

goi ng through and collecting that debt that
they took while this Biden adm nistration was
In that signed up the country to put one of the
people in the Q%A, a solar panel project in
Nort hwest M ssouri that's not even Aneren.
Doesn't even go to our custonmers in Mssouri.

It goes to Virginia.

So, when you start to add all that up, you
have no choice as a custoner. Now ne, |
messaged themthe bill has not passed, so for
anybody that has a smart neter, keep an eye on
SB- 224 because later this year, hopefully soon,
it wll pass to where we don't have to pay --
| "' m paying $40 a nonth for a neter reader to
cone up ny driveway. Wen she told ne, she can
sit on ny road and read ny neter; but because
all the smart neters are the new program |'m
on an outcast. |I'mgoing to be charged extra
doll ars for everybody getting the $18 extra,
|'m paying nowit will be close to $60 extra a
nonth on top of ny, like, $300 bill in a
trailer that I livein. So, I'mwth
everybody. | think this is ridiculous that

Ameren woul d even propose this, especially the
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fact they don't even have to worry about the

sanme costs, and that's because they are all
maki ng plenty of noney, whereas we have zero
choi ce.

|"'ma veteran. | lived on a fixed incone
as a retired veteran, and | don't have a
choice. And, like I said, | personally live
right on the line a foot away where | can hook
into another electric conpany, and | don't know
what availability that is; but just wanted to
bring that out, that | don't know how many
peopl e are threatened by Areren to have their
power shut off, because they were refused this
smart neter, that if you go on the WHO (sic) as
zero human testing done on it to say whet her
it's good or not for your health, and | just
wanted to kind of give ny cooments that they're
al so taxing ne a fee until that bill passes,
then they're going to charge anyone with a
smart neter $90 to renove the smart neter if
they so choose. So, just nore fees, nore this
and that. Most people had theminstall ed
Wi thout their option while they were at work.
So, thank you for your tinme. | just wanted to

gi ve ny conments.
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REGULATORY LAW JUDGE CLARK: Thank you rage e
very much for your comments, M. Keil hol z.

Al so, thank you very nmuch for your service. |
appreci ate that.

MR. KEILHOLZ: Thank you, sir.

REGULATORY LAW JUDGE CLARK: |Is there
anybody el se that wanted to offer comments to
the Comm ssion at this tinme? ay --

M5. HARMON: | would |ike to.

REGULATORY LAW JUDGE CLARK: Ch, | didn't
nmean to m ss anyone. Wuld you please state
and spell --

M5. HARMON: | would like to say
sonet hing --

REGULATORY LAW JUDGE CLARK: -- your nane
for the record. Say that again, please.

M5. HARMON: Jade Harnon. Jade Har non.
J-a-d-e, Ha-r-mo-n.

(Jade Harnon sworn.)

REGULATORY LAW JUDGE CLARK: kay, go
ahead. What would you like to tell the
Comm ssi on today?

M5. HARMON: So, just like a quick search
from Googl e says that during the period from
20- -- or from 2020 to 2023, the average Aneren
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sumer residential bill rose by 19.56 percent,
and the average winter bill rose by

21.05 percent. |t says that Aneren's
residential custonmers experienced significant
recent increases in their electricity bills

out paci ng both the national inflation at

18.6 percent, and M ssouri average weekly
growmh at 16 percent. |'m against any sort of
rate increase at all for Anreren at this tine --
| don't think there should be any sort of

I ncrease right now. Especially, | nean,
everyone is having hard tinmes, so that is all |
woul d |i ke to say.

REGULATORY LAW JUDGE CLARK: (kay, thank
you for comments, Ms. Harnon. |s there anyone
el se who wanted to offer comments at this tinme?
Ckay. Wuld any conm ssioner |like to nake a
cl osi ng remark, please?

CHAIR HAHN.  Yes, thank you, Judge. This
Is Chair Hahn. | just want to |l et everyone
know how hel pful it is for themto spend -- for
themto spend their tinme telling us their
experi ences and their thoughts about the
pending rate case. It's the only way that we

can | earn about how the public feels about the

Page 80
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case. And, so, | know that there's a | ot of

things folks could do on this Friday afternoon,
but really thankful they spent their tine
trying toinformus. So, with that, on behalf
of the entire conm ssion, thank you all very
much. Thanks, Judge.

REGULATORY LAW JUDGE CLARK: Thank you,
Chair Hahn. These have been very robustly
attended, which is wonderful. If -- 1'"d like
to thank everyone who showed up today to offer
testinony. |f you have additional comments or
you are talking to sonmeone who was unable to be
present today and would like to offer coments,
you can nake witten conmments by contacting the
e-mai |l address, PSC Info at psc@m.gov. PSC
stands for Public Service Comm ssion. But
contacting the Ofice of the Public Counsel,
the Public Counsel has been graci ous about
getting comments to us. O by going to the
PSC s webpage, and you'll see a link to conment
on cases.

If you're going to comment on a case or if
you're wanting to comment on this case, in
order to connect your comrents to the case, you

need to i nclude the case nunber. So, the case
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nunber for this case is ER-2024-0319. Again,

|'"d like thank everyone for their participation

today. These have been very robustly attended.

So, thank you all for your comrents and have a

wonder ful afternoon.

(Ending tine of the hearing: 3:04 p.m)

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Local Public Hearing Volume VII

January 24, 2025

|, Colin Wallis, in and for the State of
M ssouri do hereby certify that the w tness
whose testinony appears in the foregoing
Exam nati on Under Gath was duly sworn by ne;
that the testinony of the said wtness was
taken by ne to the best of ny ability and
thereafter reduced to typewiting under ny

direction; that | am neither counsel for,

related to, nor enployed by any of the parties

to the action in which this exam nati on was

taken, and further that | amnot rel ative or

enpl oyee of any attorney or counsel enployed by

the parties thereto, nor financially or

otherw se interested in the out cone of the

SANRY N

within and for the State of M ssouri
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