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I. INTRODUCTION  1 

Q. Please state your name, title and business address. 2 

A.  Geoff Marke, PhD, Economist, Office of the Public Counsel (OPC or Public Counsel), P.O. 3 

Box 2230, Jefferson City, Missouri 65102.   4 

Q. By whom are you employed and in what capacity?  5 

A.  I am employed by the OPC as a Regulatory Economist.   6 

Q. Please describe your education and employment background.  7 

A.  I received a Bachelor of Arts Degree in English from The Citadel, a Masters of Arts Degree 8 

in English from The University of Missouri, St. Louis, and a Doctorate of Philosophy in 9 

Public Policy Analysis from Saint Louis University (“SLU”). At SLU, I served as a graduate 10 

assistant where I taught undergraduate and graduate course work in urban policy and public 11 

finance. I also conducted mixed-method research in transportation policy, economic 12 

development and emergency management.  13 

 I have been in my present position with OPC since April of 2014 where I have been 14 

responsible for economic analysis and policy research in electric, gas and water utility 15 

operations. Prior to joining OPC, I was employed by the Missouri Public Service 16 

Commission as a Utility Policy Analyst II in the Energy Resource Analysis Section, Energy 17 

Unit, Utility Operations Department, Regulatory Review Division. My primary duties were 18 

reviewing, analyzing and writing recommendations concerning integrated resource planning, 19 

renewable energy standards, and demand-side management programs for all investor-owned 20 
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electric utilities in Missouri.  I have also worked for the Missouri Department of Natural 1 

Resources (later transferred to the Department of Economic Development), Energy Division 2 

as a Planner III and was the lead policy analyst on electric cases. My private sector work 3 

includes Lead Researcher for Funston Advisory in Detroit, Michigan, where I did a variety of 4 

specialized consulting engagements for both private and public entities.   5 

Q. Have you been a member of, or participate in, any work groups, committees, or other 6 

groups that have addressed electric utility regulation and policy issues?  7 

A.  Yes. I am currently a member of the National Association of State Consumer Advocates 8 

(NASUCA) Distributed Energy Resource Committee which shares information and 9 

establishes policies regarding energy efficiency, renewable generation, and distributed 10 

generation, and considers best practices for the development of cost-effective programs that 11 

promote fairness and value for all consumers. I am also a member of NASUCA’s Electricity 12 

Committee and NASCUA’s Water Committee which are tasked with analyzing current 13 

issues affecting residential consumers.   14 

Q. Have you testified previously before the Missouri Public Service Commission 15 

(“Commission”)?  16 

A. Yes.  A listing of the cases in which I have previously filed testimony and/or comments 17 

before this commission is attached in GM-1.  18 

Q. What is the purpose of your rebuttal testimony?   19 

A. The purpose of this testimony is three-fold:  20 

1. To sponsor consumer disclaimer language and consent in regards to large capital 21 

investments in rooftop solar and energy efficiency;  22 

2. To recommend the Commission order Ameren Missouri to modify its residential bill 23 

to be more transparent and to better inform customers of the charges being assessed, 24 

which is consistent with the Commission’s residential billing rules; and  25 
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3. To recommend that Ameren Missouri’s low-income MEEIA surcharge exemption costs be 1 

spread in an equitable manner to all customer classes moving forward.   2 

II.  CONSUMER DISCLAIMER   3 

Consumer Protection Regarding Fixed Charge Increases and Capital Investments  4 

Q. Is OPC concerned with the frequency of requests to increase the residential customer 5 

charge and other fixed charge increases?   6 

A. Yes. OPC strongly believes the customer charge should not be a conduit to address the 7 

Company’s perceived external threats and certainly not at the expense of those who can least 8 

afford to lose further control over their financial lives such as low-income and fixed-income 9 

ratepayers. To that end, much has already been stated in previous cases—and and will be 10 

expounded on in rebuttal in this case. However, beyond low and fixed-income ratepayers, the 11 

next obvious subset of ratepayers unfairly penalized by an increased customer charge are 12 

those who have invested time and money in being efficient, conservative and 13 

environmentally responsible. This is because increased customer charges offset the financial 14 

savings of any previous efficiency actions and erode the incentive to improve appliances or 15 

better insulate their home moving forward.  16 

 Ratepayers who just made capital investments or are considering making investments in 17 

energy efficiency measures will have much longer payback periods over which to recoup 18 

their investments if the customer charge is increased. This can be illustrated by looking at the 19 

U.S. Department of Energy’s, EnergyGuide and Lighting Facts labels placed on appliances 20 

and lighting and by looking at the Home Energy Report (a MEEIA-sponsored program 21 

where usage comparisons are mailed to select Ameren Missouri residents to induce energy 22 

efficiency actions) as seen in Figures 1, 2 and 3 respectively.  23 
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Figure 1: Example of The EnergyGuide and Lighting Facts label for new appliances and lighting1  1 

 2 

Figure 2: Example of Ameren Missouri Home Energy Report2  3 

 4 
                     
1 U.S. Department of Energy (2013) Comparing appliance and lighting energy costs online just got easier. 
http://energy.gov/energysaver/articles/comparing-appliance-and-lighting-energy-costs-online-just-got-easier   
2 Fehrenbacher. K (2014) Report: Opower has quietly filed for its long-awaited IPO. 
https://gigaom.com/2014/02/12/report-opower-has-quietly-filed-for-its-long-awaited-ipo    
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Figure 3: Example of Ameren Missouri Home Energy Report3  1 

 2 

 3 

 Increasing the fixed charges on a customer’s bill distorts these pricing estimates and would 4 

minimize the benefits created by Ameren Missouri’s energy efficiency programs to date. 5 

This same logic applies to distributive generation such as rooftop solar.  6 

 If a ratepayer considers making a large-scale capital, they should be cognizant of the risk 7 

involved with that purchase. In some ways, this is no different than any other long-lived 8 

investment. For example, if you pay extra for an electric car, you run the risk of gas prices 9 

falling after you buy the car and your investment not paying off. The difference here is that 10 

much of the risk is subject to Commission orders. With most financial risks, there’s a chance 11 

the underlying prices will go up or down 5% but a much smaller chance that they’ll change 12 

                     
3 Fehrenbacher. K (2014) Report: Opower has quietly filed for its long-awaited IPO. 
https://gigaom.com/2014/02/12/report-opower-has-quietly-filed-for-its-long-awaited-ipo    
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by over 50%. However, this is exactly the sort of risk ratepayers who have elected to become 1 

more efficient are faced with whenever a rate case docket is opened.  2 

 In the past five electric rate cases before this Commission, utilities have proposed fixed 3 

monthly customer charge increases of 50%,4 178%,5 21%,6 52%,7 and 11%8 as well as 4 

Ameren Missouri’s proposed “grid-access charge” seeking a 61% fixed charge increase 5 

respectively.9 If existing fixed charges are increased or created, ratepayers who have made 6 

investments in energy efficiency or distributed generation will have longer payback periods 7 

over which to recoup their investments and all ratepayers will be made worst off by having 8 

the benefits of energy efficiency minimized and the costs maximized (includes MEEIA-9 

related performance incentives). Despite the increased customer charge tactic largely being 10 

abandoned by utilities throughout the country,10 ratepayers who made good-faith investments 11 

are still exposed to future regulatory rate design departures or rulemaking decisions that 12 

could have an adverse impact on their past decisions to proactively take control of their bills. 13 

                     
4 ER-2014-0351 Direct Testimony of W. Scott Keith p. 14, 8.  
5 ER-2014-0370 Direct Testimony of Tim Rush p. 65, 9.  
6 ER-2016-0023Staff’s Rate Design and Class Cost-of-Service Report p. 3, 5.  
7 ER-2016-0156 Direct Testimony of Bradley D. Lutz p.32, 10. 
8 ER-2016-0285 Direct Testimony of Marisol E. Miller, schedule MEM-3 p. 6.  
9 That is assuming a fixed charge increase in total from $8.00 to $12.89.See also ER-2016-0285 Direct Testimony of 
William R. Davis p. 19-26.  
10 Trabish, H.K. (2015) Beyond fixed charges: ‘Disruptive Challenges’ author charts new utility path. Utilitydive. 
http://www.utilitydive.com/news/beyond-fixed-charges-disruptive-challenges-author-charts-new-utility-pat/408971/    
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Q. Could you provide an example of this threat in another state?  1 

A. Yes. Recently, the Public Utilities Commission of Nevada (“PUCN”) ordered that ratepayers 2 

with installed solar would have their fixed charges tripled from $12.75 to almost $40.00 over 3 

the next four years.  In addition, the PUCN changed the netting to hourly rather than monthly 4 

and instituted a low rate for sales to the grid.11 These changes will be applied retroactively to 5 

Nevada’s 18,000 existing solar customers, in addition to any new customers.12 6 

Q. Does OPC have a consumer protection proposal for rooftop solar?  7 

A. Yes. OPC has drafted disclaimer language to alert potential buyers that their PV systems are 8 

subject to possible future rules and/or rate changes which could have an impact on the 9 

economic assumptions behind their purchase. OPC’s proposed language to be included as a 10 

disclaimer is included in Figure 4.  11 

                     
11 15-070401 & 15-07042. Application of the Nevada Power Company and Sierra Pacific Power Company d/b/a NV 
Energy for approval of a cost-of-service study and net metering tariffs.  
http://pucweb1.state.nv.us/PDF/AxImages/DOCKETS_2015_THRU_PRESENT/2015-7/9692.pdf  
12 Pyper, J. (2016) Does Nevada’s controversial net metering decision set a precedent for the Nation? 
Greentechmedia. http://www.greentechmedia.com/articles/read/nevada-net-metering-decision  
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Figure 4: Proposed disclaimer language for future rooftop solar purchases 1 

 2 

 3 

 4 

 5 

 6 

 7 

 8 

 9 

 10 

 11 

 12 

 13 

 14 

 15 

  16 

 17 

 18 

 19 

 20 

 21 

 22 

Disclaimer: Possible Future Rules and/or Rate Changes  

Affecting Your Photovoltaic (PV) System 

1. Your PV system is subject to the current rates, rules and regulations ordered by the 

Missouri Public Service Commission (“Commission”). The Commission may alter its 

rules and regulations and/or approve future rate increases. If this occurs, your PV system 

is subject to those changes and you will be responsible for paying any future increases to 

electricity rates, charges or service fees from Ameren Missouri.  

2. Ameren Missouri’s electricity rates, charges and service fees are determined by the 

Commission and are subject to change based upon the decision of the Commission. These 

future adjustments may positively or negatively impact any potential savings or the value 

of your PV system.  

3. Any future electricity rate projections which may be presented to you are not produced, 

analyzed or approved by Ameren Missouri or the Commission. They are based on 

projections formulated by external third parties not affiliated with Ameren Missouri or the 

Commission.   

Print installer’s name ___________________________________________________________ 

Installer’s signature _____________________________________________________________ 

Date signed __________________________________________________________________ 

Print customer-generator’s name ___________________________________________________ 

Customer-generator’s signature ___________________________________________________ 

Date signed __________________________________________________________________ 
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  This disclaimer would not regulate the financial contents of the solar provider’s offer. It 1 

would require all residential customers who are considering rooftop solar to be aware that the 2 

price and payback assumptions seen today are not static and, in part, subject to considerable 3 

regulatory oversight.  4 

 The disclaimer would be placed in Ameren Missouri’s tariff in the Interconnection 5 

Application/Agreement for Net Metering Systems with Capacity of 100 kW or Less tariff 6 

sheet 171.10 within the Energy Pricing and Billing section. Ameren Missouri would also be 7 

requested to maintain electric copies of these disclaimers with signed consent for future 8 

reference, including Commission Staff and OPC audits. 9 

Q. Is OPC proposing similar language for energy efficiency investments?  10 

A. Yes. The same logic applies equally to all energy efficiency products. However, OPC has 11 

elected to limit the disclaimer to measures/actions requiring a third-party installer on the 12 

ratepayers premise as well as Ameren Missouri’s behavioral response program. This would 13 

include the following programs currently in place in Ameren Missouri’s Commission-14 

approved MEEIA portfolio:  15 

 Non-Residential/Business Programs:  16 

• Standard Incentive Program  17 

• Custom Incentive Program   18 

• Retro-Commissioning Program   19 

• New Construction Incentive Program  20 

• Small Business Direct Install Incentive Program  21 

 Residential Programs:   22 

• HVAC Program  23 

• Home Energy Reports Program   24 

 OPC’s proposed language to be included as a disclaimer is included in Figure 5 below: 25 
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 Figure 5: Proposed disclaimer language for energy efficiency investment 1 

 2 

  3 

 4 

 5 

 6 

 7 

 8 

 9 

 10 

 11 

 12 

 13 

 14 

 15 

 16 

 17 

  18 

 19 

 20 

 21 

Disclaimer: Possible Future Rules and/or Rate Changes  

Affecting Your Energy Efficiency Investment 

1. Your energy efficiency investment is subject to the current rates, rules and regulations 

ordered by the Missouri Public Service Commission (“Commission”). The Commission 

may alter its rules and regulations and/or approve future rate increases. If this occurs, your 

energy efficient investment is subject to those changes and you will be responsible for 

paying any future increases to electricity rates, charges or service fees from Ameren 

Missouri.  

2. Ameren Missouri’s electricity rates, charges and service fees are determined by the 

Commission and are subject to change based upon the decision of the Commission. These 

future adjustments may positively or negatively impact any potential financial savings or 

the value of your energy efficient investment.  

3. Any future electricity rate projections which may be presented to you are not produced, 

analyzed or approved by Ameren Missouri or the Commission. They are based on 

projections formulated by external third parties not affiliated with Ameren Missouri or the 

Commission.   

Print installer’s name ______________________________________________________________ 

Installer’s signature _______________________________________________________________ 

Date signed _____________________________________________________________________ 

Print customer’s name _____________________________________________________________ 

Customer’s signature ______________________________________________________________ 

Date signed _____________________________________________________________________ 
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 This disclaimer would require all residential and business customers considering making a 1 

large energy efficient investment to be made aware the price and payback assumptions seen 2 

today are not static and, in part, subject to considerable regulatory oversight.  3 

 The disclaimer would be required for any transaction with non-residential customers as well 4 

as residential transactions involving the Company’s HVAC and Home Energy Report 5 

program.  The disclaimer would also be following each of the aforementioned programs 6 

description in Ameren Missouri’s tariff as follows:  7 

 Non-Residential/Business Programs Tariff Sheet No. 201.4 and:  8 

• Sheet No. 202 Standard Incentive Program   9 

• Sheet No. 203 Custom Incentive Program   10 

• Sheet No. 204 Retro-Commissioning Program   11 

• Sheet No. 205 New Construction Incentive Program   12 

• Sheet No. 206 Small Business Direct Install Incentive Programs   13 

 Residential Programs Tariff Sheet No. 211.3 and:   14 

• Sheet No. 214 HVAC Program   15 

• Sheet No. 215 Home Energy Reports Program  16 

III.  TRANSPARENT BILLING PRACTICES   17 

Q. Please describe Ameren Missouri’s current bill format. 18 

A. Ameren Missouri provides a one-page bill/energy statement that contains a variety of 19 

information including one-year electric service details based on kilowatt hours (kWh), 20 

“some” of the charge detail components, the amount due and due date, and an energy 21 

efficiency message. A sample copy of the residential bill/energy statement can be seen in 22 

Figures 6 and 7 respectively. 23 

 24 
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Figure 6: Side 1 of the sample Ameren Missouri residential bill/energy statement 1 

 2 

 3 

 4 

 5 
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Figure 7: Side 2 of the sample Ameren Missouri residential bill/energy statement 1 

 2 
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Q. What charge detail components are currently missing from Ameren Missouri’s format?  1 

A. There is no customer charge listed. Moreover, residential customers would not be aware of 2 

their variable usage rate from the bill. That is, in the winter season, customers would not 3 

know that the more electricity they consume they cheaper the service becomes. Finally, there 4 

is no indication that ratepayers are being charged for a low-income pilot program. Figure 8 5 

highlights the specific current charge details on Ameren Missouri’s bill statement.     6 

Figure 8: Current Charge details on Ameren Missouri’s residential bill 7 

 8 

Q. Do any other investor-owned electric utilities in Missouri omit these charges on their 9 

bills?  10 

A. No.   11 

Q. Are there Commission rules that specifically require authorized charges to be clearly 12 

stated on residential bills?  13 

A. Yes. 4 CSR 240-13.020(9) (E) Billing and Payment Standards states:  14 

 Every bill for residential utility service shall clearly state--- 15 

 (E) The amount due for other authorized charges;  16 

Omitted Charge Details:  

• Customer charge – per month  
• Energy charge (summer and 

winter) – per kWh  
• Low-income pilot program 

charge – per month   
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Q. Does Ameren Illinois include the same limited information on residential customer bills 1 

as Ameren Missouri?  2 

A. No. Figure 9 and 10 are the representative Ameren Illinois electric bill sample from its 3 

website.   4 

Figure 9: Side 1 of Ameren Illinois Bill Summary13 5 

 6 

                     
13 Ameren Illinois (2016) Sample of the New Bill Design https://www.ameren.com/illinois/csc/your-bill/sample-bill  
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Figure 10: Side 2 of Ameren Illinois Bill Summary14 1 

 2 

 3 

                     
14 Ibid.  
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Q. Does the Ameren Missouri website provide the same level of finite billing details as the 1 

Ameren Illinois website?  2 

A. No. Figure 11 provides a snapshot breakdown of each website’s billing options with 3 

emphasis placed on the different sets of information included.  4 

Figure 11: Ameren Illinois and Missouri’s on-line billing options15,16 5 

 6 

 7 

 8 

 9 

 10 

 11 

 12 

 13 

 14 

 15 

 16 

  17 

 The Commission should note that within the Ameren Illinois website option under the 18 

“Understanding Your Bill” there is a hyperlink for “Bill Statement Information.” That link 19 

takes customers to the following screen shown on Figure 12.  20 

 21 

 22 

Figure 12: Ameren Illinois, Understanding My New Bill   23 
                     
15 Ameren Illinois (2016) Payments. https://www.ameren.com/illinois/csc/payments  
16 Ameren Missouri (2016) Payments. https://www.ameren.com/missouri/csc/payments  
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 1 

 The Commission will note that Ameren Illinois includes easily accessible information 2 

regarding billing education, terms and definitions, as well as explanatory videos. In addition 3 

to including a sample bill the website also contains a pdf filed brochure that provides detailed 4 

information explaining the Ameren Illinois bill including explanations for commonly used 5 

terms and definitions found on a residential bill (see GM-2). Ameren Missouri’s website does 6 

not contain comparable amounts of information.17   7 

Q. Is OPC currently investigating other elements related to billing practices? 8 

A. Yes. We submitted a series of data requests (see GM-3) to Ameren Missouri modeled after 9 

questions developed by the Indiana Public Service Commission posed to the various Indiana 10 

investor-owned utilities. The Indiana surveys and results were highlighted in a 2016 case 11 

study by the National Regulatory Research Institute (“NRRI”).18  It is OPC’s intention to 12 

submit these same questions to all of the investor-owned utilities in Missouri. Based on the 13 

responses, further action may be necessary. 14 

                     
17 It should be acknowledged that billing information for Ameren Illinois is slightly more complex due to its 
deregulated status.   
18 National Regulatory Research Institute (2016). NRRI 16-03 Billing rules standards and practices. 
http://nrri.org/download/nrri-16-03-billing-rules-standards-and-practices/   
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Q. What are OPC’s recommendations? 1 

A. OPC recommends that Commission order the Company to comply with its rules regarding 2 

the clear display of all authorized charges on residential bills and further recommends that 3 

this information be extended to the small general service class as well.  Additionally, OPC 4 

strongly recommends that Ameren Missouri adopt the equal level of customer bill education 5 

that is afforded to Ameren Illinois ratepayers.     6 

IV.  MEEIA LOW-INCOME EXEMPTION  7 

Q. Why are low-income ratepayers exempt from the MEEIA surcharge? 8 

A. Ameren Missouri had proposed that qualifying low-income customers be exempt from future 9 

MEEIA surcharges in its last rate case ER-2014-0258. That recommendation was ultimately 10 

accepted by all parties and the Commission with those costs being borne solely by residential 11 

customers.   12 

Q. What is OPC’s recommendation regarding treatment of this exemption moving 13 

forward? 14 

A. OPC recommends that the Commission maintain the MEEIA surcharge exemption for low-15 

income customers. However, those costs should be borne by all customer classes, excluding 16 

lighting, rather than the residential class alone. Similar to other low-income programs in 17 

Missouri, the other residential customers are not the causers of this cost any more than are the 18 

members of other customer classes.  If the Commission continues to find it appropriate to 19 

impose this exemption, it makes the most sense to spread the cost among all of Ameren 20 

Missouri’s customer classes.   21 

Q. Does this conclude your testimony?  22 

A. Yes. 23 
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At Ameren Illinois, we’re committed to giving you the tools you need to use energy safely and efficiently. Your 
new bill statement puts the information you need – and the power to control your energy use – right in your 
hands. It’s packed with new features that make it easier to find the information you need, because it was made 
with you in mind. For more information about your new bill, please visit us at AmerenIllinois.com/NewBill.

A Look at Your New Bill

On the back side of the first page, you’ll find more important messages. You can read about ways we’re supporting 
our community, where to find out more about updates to our energy delivery system, and directions to resources 
you can use to make sure you’re using energy safely and efficiently.  You can also find the variety of ways to pay 
your bill or update your mailing address. 

The first thing you’ll see on your new bill 
statement is that we’ve made it easier to 
find the amount due and the due date. Your 
account number is easy to locate as well 
as the service address for which this bill 
was issued. 

Your Current Charge Summary is where 
you’ll see the individual amounts for 
services like gas and electric and 
additional charges or prior amounts due 
for this month. To the right is where   
you’ll see important information about  
your account.

You’ll also see that we’ve made it easy 
to compare energy usage over time, so 
you can compare last month or last year, 
and see everything in between. You can 
even find the average temperature for 
that month.

The bill stub is now located at the bottom 
of the bill statement, so if you’re paying 
by mail you can easily tear off this section 
and send it in with your payment.  

37463

Account Number
Customer Name
Service Address

1234567890
John Smith
123 Main Street
Anywhere, IL 45678

AmerenIllinois.com
Customer Service 1.800.755.5000

Statement Issued 09/25/2015
Total Amount Due $106.34
Due Date Oct 16, 2015

Last Payment $94.90
Payment received. Thank you.

Current Charge Summary for Statement  09/25/2015

Total Electric Charge $80.34
Total Gas Charge $26.00

Subtotal Current Charges $106.34

Total Amount Due $106.34

Electric Usage History in Kilowatt Hours (kWh) Average Daily Electric Use (kWh)

Gas Usage History in Therms Average Daily Gas Use (Therms)

534 228 219 302 269 272 231 167 188 375 532 465 561

SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP
72˚ 61˚ 44˚ 37˚ 31˚ 29˚ 38˚ 55˚ 63˚ 73˚ 76˚ 77 ˚ 71˚

 9 14 47 82 96 95 63 23 9 7 8 5 6

SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP
72˚ 61˚ 44˚ 37˚ 31˚ 29˚ 38˚ 55˚ 63˚ 73˚ 76˚ 77 ˚ 71˚

Average Monthly Temperature

Average Monthly Temperature

TIME PERIOD AVG. DAILY USE

CURRENT MONTH 16.03 kWh
LAST MONTH 16.03 kWh
LAST YEAR 16.69 kWh

TIME PERIOD AVG. DAILY USE

CURRENT MONTH 0.17 Therms
LAST MONTH 0.17 Therms
LAST YEAR 0.28 Therms

Important Account Messages

You’re in control with Budget Billing. Your energy payments 
will be predictable. Avoid surprises, and gain peace of mind. 
Enroll in Budget Billing Settlement Program by sending only 
$76.00. Payment must be received by the due date on this bill.

See page 2 for account messages and tips from Ameren Illinois.

See reverse side if your address has changed 
and for details on other ways to pay your bill.

Please detach stub and return this portion with your payment.

Keep this portion for your records. Page 1 of 4

Account Number 1234567890

Total Amount Due $106.34
Due Date 10/16/2015

Amount Enclosed

AMEREN ILLINOIS
PO BOX 88034
CHICAGO, IL 60680-1034

John Smith
123 Main Street
Anywhere, IL 45678
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The bill statement shown here is based on a sample electric bill; however the sections are the same for 
our natural gas customers. 

Your bill statement is grouped into easy to read sections about Payment Details, Service Billing Details, 
Supplier Details and Additional Charges. 

The Service Billing Detail section identifies the billing Rate Zone, as well as itemized charges and 
calculations needed to arrive at the total for the billing period.  

Read Type:     
Defines the type of measurement used to 
determine your energy usage. Electric usage is 
measured in kilowatt hours (kWh). Natural gas 
usage is measured in therms.

Meter Number:     
This is a unique identification number which 
matches the number on the meter/registering 
device at the service location.

Current Meter Read:    
The numerical values obtained from the current  
meter reading.

Previous Meter Read:    
The numerical values obtained from the 
previous meter reading. 

Read Difference:     
This amount is the difference between the 
current meter read value and the previous meter 
read value.

Multiplier:     
Most residential meters have a multiplier of one. 
Customers who use a large amount of electricity 
and/or natural gas may have a multiplier greater 
than one which allows the meter to register a 
specific amount of usage before moving the 
meter dial.

Usage: Displays the total amount of energy used.

Usage Summary: The total electric and/or 
natural gas usage for the current billing period. 

Electric and/or Natural Gas Delivery:  
As a delivery company, Ameren Illinois is 
responsible for the transmission and distribution 
infrastructure that moves electricity and/or 
natural gas from the wholesale grid to your door. 
Delivery service charges allow us to construct, 
maintain and improve the system that serves 
you and to respond around the clock to restore 
service when it is interrupted. 

Electric and/or Natural Gas Supply:   
While delivery service represents the wires, 
pipes and services that bring energy  
from its source to you, supply refers to the 
electric and/or natural gas supplied from the 
wholesale markets. 

Taxes and Other Fees:    
This area includes taxes and other fees we 
collect for the state, municipality or county 
based on the amount of energy used.

Retail Electric Supplier (RES):   
If you receive your electric supply from a RES, 
the supplier’s name, website, phone number 
and messages can be seen here. Please refer 
questions relating to Electric Supply charges to 
your supplier.
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Account Number
Customer Name
Service Address

1234567890
John Smith
123 Main Street
Anywhere, IL 45678

AmerenIllinois.com
Customer Service 1.800.755.5000

Statement Issued 09/25/2015
Total Amount Due $106.34
Due Date Oct 16, 2015

Payment Details

Details From Your Electric Supplier

For more information about your electric supply choices, visit www.pluginIlllinois.org.

Electric Service Residential Billing Detail - Rate Zone III     08/20/2015 - 

Electric Meter Read for 08/20/2015 - 09/24/2015 (35 days)
READ TYPE METER NUMBER CURRENT METER READ PREVIOUS METER READ READ DIFFERENCE MULTIPLIER USAGE
Total kWh  12345678  39205.0000 Actual  38644.0000 Actual  561.0000  1.0000 561.0000 

Usage Summary
Total kWh  561.0000 Summer kWh 561.0000 

Electric Delivery
Ameren Illinois
DS-1 Residential 
Delivery
Service

Electric Supply
Ameren Illinois
BGS-1 Basic Generation
Service

CHARGE DESCRIPTION USAGE UNIT RATE CHARGE

Customer Charge    $ 11.32
Meter Charge    $ 4.79
Distribution Delivery Charge Summer 561.00 kWh @   $ 0.04552000 $ 25.54
Electric Environmental Adjustment 561.00 kWh @   $ 0.00093340 $ 0.52
Energy Efficiency Demand Response 561.00 kWh @   $ 0.00366000 $ 2.05

 Electric Delivery  $ 44.22

Purchased Electric Summer 561.00 kWh @   $ 0.05031000 $ 28.22
Purchased Electricity Adjustment 561.00 kWh @   $-0.00135113 $-0.76
Energy Efficiency Demand Response 561.00 kWh @   $ 0.00163000 $ 0.92
Transmission Service Charge 561.00 kWh @   $ 0.00772000 $ 4.33

 Electric Supply  $ 32.71

Municipal Tax   $ 0.78
Illinois State Electricity Excise Tax   $ 1.85
EDT Cost Recovery   $ 0.78

 Total Tax Related Fees  $3.41

 Total Electric Charges $ 80.34

Taxes and Other Fees

 DATE AMOUNT

Payment Received September 14, 2015 $ 94.90

1

5

9

5

2

6

10

3

7

11

4

8

12

13 14 15 16

17 18 19 20

21 22 23 24

25 26 27 28 29 30 31

32

1

5

9

5

2

6

10

3

7

11

4

8

12

13 14 15 16

17 18 19 20

21 22 23 24

25 26 27 28 29 30 31

32

1

5

9

5

2

6

10

3

7

11

4

8

12

13 14 15 16

17 18 19 20

21 22 23 24

25 26 27 28 29 30 31

32

1

5

9

5

2

6

10

3

7

11

4

8

12

13 14 15 16

17 18 19 20

21 22 23 24

25 26 27 28 29 30 31

32

1

5

9

5

2

6

10

3

7

11

4

8

12

13 14 15 16

17 18 19 20

21 22 23 24

25 26 27 28 29 30 31

32

1

5

9

5

2

6

10

3

7

11

4

8

12

13 14 15 16

17 18 19 20

21 22 23 24

25 26 27 28 29 30 31

32

1

5

9

5

2

6

10

3

7

11

4

8

12

13 14 15 16

17 18 19 20

21 22 23 24

25 26 27 28 29 30 31

32

1

5

9

5

2

6

10

3

7

11

4

8

12

13 14 15 16

17 18 19 20

21 22 23 24

25 26 27 28 29 30 31

32

1

5

9

5

2

6

10

3

7

11

4

8

12

13 14 15 16

17 18 19 20

21 22 23 24

25 26 27 28 29 30 31

32

1

5

9

5

2

6

10

3

7

11

4

8

12

13 14 15 16

17 18 19 20

21 22 23 24

25 26 27 28 29 30 31

32

1

5

9

5

2

6

10

3

7

11

4

8

12

13 14 15 16

17 18 19 20

21 22 23 24

25 26 27 28 29 30 31

32

1

5

9

5

2

6

10

3

7

11

4

8

12

13 14 15 16

17 18 19 20

21 22 23 24

25 26 27 28 29 30 31

32

GM-2 
3/4



Common Terms and Definitions

Delivery Charges

Customer Charge: Recovers costs of providing energy 
service that occurs even if no energy is used in the 
billing period. Included in the charge are billing, 
customer support and other supplemental charges. For 
gas service, this also recovers basic gas metering costs.

Distribution Delivery Charge: Recovers the costs of 
infrastructure, maintenance and services incurred by  
the utility to deliver energy to customers through the 
distribution system. 

Electric Environmental Adjustment (Rider EEA): Recovers 
costs incurred by the utility for environmental clean-up 
of former gas manufacturing sites. 

Energy Efficiency Demand Response (Rider EDR): 
Recovers costs, fees, and charges for energy efficiency 
programs and demand response measures to help 
customers use electricity more efficiently.

Gas Energy Efficiency Cost Recovery Chg (Rider GER): 
Recovers costs, fees, and charges for energy  
efficiency programs to help customers use natural gas 
more efficiently.

Gas Environmental Adjustment (Rider GEA) or Recovery 
of Coal Tar Costs (Rider TAR): Recovers costs incurred by 

the utility for environmental clean-up of former gas 
manufacturing sites.

Lighting Charge: Recovers costs of providing  
Optional Outdoor Protective Lighting service for a 
specific location. 

Meter Charge: Recovers the basic costs of providing 
electric metering services if they are provided by   
the utility. 

Qualifying Infrastructure Plant Surchg (Rider QIP):  
Recovers costs incurred by the utility for certain natural 
gas infrastructure improvements.

Supply Charges

Purchased Electric: Recovers the cost of electricity the utility 
purchases from suppliers and delivers to customers. The utility 
receives no profit from this charge.

Purchased Electricity Adjustment: Allows the utility to match 
electric power and energy costs with electric power and 
energy revenue.

Purchased Gas Adjustment Charge (Rider PGA): Recovers   
the cost of natural gas the utility purchases from suppliers   
and delivers to customers. The utility receives no profit from  
this charge.

Supply Cost Adjustment (Rider PER): Base cost associated with 
electric power and energy used by Basic Generation Service 
(BGS) customers. This rider is also used to apply charges 
incurred by the utility to bring in electric power and energy 
for customers served under Real Time Pricing (Rider RTP) and 
Power Smart Pricing (Rider PSP).

Transmission Service Charge: Recovers costs associated with 
electric transmission service.

Taxes and Other Terms

Billing Seasons: Only applies to electric billing. Summer electric 
rates are effective June 1 – September 30.  Non-Summer 
electric rates are effective October 1 – May 31.

Budget Billing: A free billing option that levels out energy 
spending by spreading the impact of peak usage over 12 months. 
Any difference between the actual usage and the amount billed 
is reflected as a “Budget Bill Adjustment” on the bill.

EDT Cost Recovery: Allows the utility to recover the cost of an 
electric distribution tax imposed on the utility under the Public 
Utilities Revenue Act.

Illinois State Commerce Commission Tax: State tax on natural 
gas usage; proceeds are used to support operations of the state 
agency charged with regulating the utility.

Illinois State Electricity Excise Tax: State tax on electricity usage.

Illinois State Gas Revenue Tax: State tax on natural gas usage.

Late Payment Charge: A 1.5 percent (1% for government 
accounts) Late Payment Charge will be applied to any unpaid 
balance after the due date. 

Municipal Tax or Municipal Gross Revenue: Tax imposed by a 
local municipality that the utility is required to collect.

Following are definitions for some of the most  
common terms which may appear on a residential 
or non-residential natural gas, electric or lighting   
bill statement. 
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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

In the Matter of Union Electric Company ) 
d/b/a Ameren Missouri’s Tariffs to Increase ) Case No. ER-2016-0179 
Its Revenues for Electric Service  )  
 

 

PUBLIC COUNSEL DATA REQUESTS 2129-2162 TO AMEREN MISSOURI 

The Office of Public Counsel (Public Counsel) hereby provides the following Data 

Requests to Ameren Missouri pursuant to the Commission’s Rule 4 CSR 240-2.090. Public 

Counsel is requesting Union Electric Co. d/b/a Ameren Missouri (“Ameren Missouri” or 

“Company”) to respond to these requests within twenty (20) days of receipt. Please provide 

electronic responses to the following: opcservice@ded.mo.gov. 

DEFINITIONS 

As used herein, the words “document” or “documents” include any original and all copies 

of any written, printed, typed, electronically stored, or graphic matter of any kind or nature, 

however produced or reproduced, now in your possession, custody or control, or in the 

possession, custody or control of your agents, representatives, employees of you or any and all 

persons acting in your behalf, including documents at any time in the possession, custody or 

control of such individuals or entities, or known by you to exist. 

DATA REQUESTS 
2129. Please provide the process employed as to how the Company determined what to 

include on its bill as well as how it is currently formatted. Additionally, please 
indicate how long the present format has been in place.  
 

2130. Is there a difference in formatting or presentation of a bill between rate classes? 
 

2131. Please provide sample bill copies of each customer class.  
 

GM-3 
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2132. Was the Company bill design conducted in-house or by a third-party?  If the 
latter, please provide the name and whether a competitive bid process was used to 
select the designer.   
 

2133. What portion of the retail customer base (by rate classification) has requested 
electronic billing over the last three years?  Please provide a breakdown in overall 
numbers as well as percentages within each class relative to the class as a whole 
(e.g., 10% of residential utilize paperless).  
 

2134. How do you educate your customers on the various ways to pay their bills, 
especially if the customer is receiving electronic billing?  
 

2135. Is the format of the electronic bill the same as the format of the paper bill? If not, 
how do they differ? If not, why are they different?   
 

2136. When a customer asks for an explanation of various charges on the bill, does the 
Company have a standard, scripted explanation? If so, please provide a copy of 
the script.  
 

2137. Please provide a two-year breakdown on all reported complaints to your call 
center, customer service centers, walk-ins, etc… Complaints should be 
categorized according to the Company’s preferred in-house designation (e.g., 
billing, power failure, faulty meter, etc…).  
 

2138. What is the most frequent reported complaint about billing in your call center, 
customer service centers, walk-ins, etc?  
 

2139. What are the five billing issues consumers have most frequently contacted the 
utility about over the past three years? How do billing inquiries compare to all 
other inquiries received?  
 

2140. Do all Company bills for service show the volumetric (unit) rate and monthly 
customer (flat) charge?  If not, please explain why and is that information 
available to customers on request.   
 

2141. Does the Company place information about payment options on the bill?  If so, 
are they easy to find on the bill?  
 

2142. Please list any and all actions taken to communicate to customers in general (e.g., 
quarterly bill inserts) about their monthly bills over the past year.  

GM-3 
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2143. What physical location options are available for customers to make in-person 

payments and what consumer educational materials are offered at those locations 
(if any)?  
 

2144. Please provide a narrative explanation as to how the Company educates 
consumers on their bill and/or through any other channel of the following:  

i. New rates  
ii. Trackers  
iii.  The FAC and its changes  
iv. The MEEIA surcharge and its changes  
v. The RESRAM surcharge and its changes  

vi. The ISRS surcharge and its changes  
vii. Fixed charges  
viii.  Consumption usage (e.g., declining blocks—the more you use the less it 

costs). 
ix. Customer Charge  
x. Other    

 
2145. If the Company issues a single bill for multiple services (electric and gas), how do 

you communicate to the customers about partial payments or how to apply a 
payment to only one utility service on that bill?  
 

2146. Does the Company use bills to communicate energy efficiency methods and 
information? Additionally:  

i. How does the Company communicate energy efficiency methods and 
information when the consumer is receiving an electronic bill?  

ii. How often does the Company communicate about energy efficiency 
programs? 

 
2147. Does the Company utilize a behavioral modification energy usage report?  If yes, 

please answer the following:  
i. Is the energy usage report included with the monthly bill? If separate, 

please explain why.  
ii.  Are paperless billing homes eligible for MEEIA-sponsored home energy 

usage reports?  
iii.  Can a consumer request to have a MEEIA-sponsored home energy usage 

report?  
iv. Please provide a sample of the Company’s MEEIA-sponsored home 

energy usage report.  
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2148. Does the Company provide a new customer with additional educational 
information about the bill’s makeup?  
 

2149. Of those receiving an electronic bill, what percentage actively look at their online 
account for detailed information about their bill?  
 

2150. What are the benefits from the Company’s perspective, of electronic billing?  
 

2151. Please provide the percentage of late payments of electronic bills relative to paper 
bills on a monthly basis for the past year? 
 

2152. Has the Company taken any actions to alleviate perceived concerns of identity 
theft related to paperless billing? If yes, please provide a narrative explanation.  
 

2153. What actions does the Company take to provide customers advance notice of rate 
changes?  Specifically, post-Commission approved rate increase.  
 

2154. What actions are taken on a bill to indicate that the usage estimate is actual or 
estimated?  
 

2155. For consumers on payment arrangements, is that displayed on the bill? How?  
 

2156. For consumers on budget billing, is the balance clearly noted? Additionally: 
i. What percentages of customers are on budget billing?  

ii. Does the communication about the details on the bill differ for those who 
are on budget billing?  

 
2157. Do you offer simple or detailed billing in Spanish? Bosnian? Or other language 

versions?  
 

2158. How many non-English speaking calls were received this past year? Please 
provide a breakdown by language.  
 

2159. For those consumers who request detailed bills, is there additional effort in 
explaining the lists of costs such as trackers, surcharges, etc?  
 

2160. What are the ways the Company communicates disconnect notices (bills, inserts, 
separate mailings, text message, phone call, etc)? 
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2161. Has the Company conducted any research or hired third-parties to conduct 
research involving focus groups or surveys of Company specific-ratepayer 
perspectives involving the Company’s billing education, format, and process? If 
yes, please provide any and all examples over the past five years. Please indicate 
whether said research was centered on billing that paper, paperless, or both.    
 

2162. Regarding OPC-DR 2161, if a focus group was selected, what criteria were 
utilized?  

 

Issued 12/5/2016 
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