S

e Missouri East

St. Louis
MAR-25
Energy Assstance Non-Energy Assistance
The number of days that disconnection could occur, weather permitting pursuant to 4 CSR | |
240 55
|(A] How many customers were: | |
| |A1, Disconnected, at the end of the period | 296| 4,334|
| A2. Of those disconnected, how many customers had service discontinued z7z| 3,937|
for non-payment during the period
| A3. Of those discontinued during the period, how many customers were zz| zzs|
restored to service during the period
|(s; Of customers reported as disconnected at the end of the period: | |
| | B1. How many had broken a Cold Weather Rule pay agreement | 1| 34|
| | B2. How many had broken a non- Cold Weather Rule pay agreement | o| o|
| | B3. How many had not been on a pay agreement | s| 1,922|
|(c) Of those customers reconnected during the period: | |
|c1. How many customers received energy assistance (pledged or paid) from: | |
| |C1a.LIHEAP | 1| o|
| |C1b. ECIP | 1| o|
| |c1:, Other sources known to the utility | o| o|
|cz. How much energy assistance was provided by: | |
| |CZa. LIHEAP | 5325.00| $0.00|
| |C2b. ECIP | $7s.oo| $o.oo|
| |cz:, Other sources known to the utility | so.oo| so.oo|
| |czd. Customer (customer payment) | s1o,sze.52| 534,111.43|
|(o) Of Customers restored to service during the period: | |
| | D1. How many were put on a Cold Weather pay agreement | 19| 122|
| | D2. How many were put on a non- Cold Weather Rule pay agreement | o| o|
|(s) How much was owed by those disconnected at the end of the period: | |
| | E1. How much was owed by those disconnected during the period | sz45,451.37| s1,935,100,92|
| | £2. How much was owed by those reconnected during the period | -s11,z7s.so| s7z,ooo.o7|
(F) How many customers were registered under 4 CSR 240-13.055 (1)(D) at the end of the | |
period:
| | FL. How many customers registered during the period | o| o|
| F2. How many of such registered customers had service discontinued | u| u|
during the period
|(e) For how many customers during the period did the utilty receive: | |
| |Gl. LIHEAP | sss| o|
| |GZ. ECIP | 720| o|
| |63. Other assistance known to the utility | 9s| 4s4|
|(H) How much cash did the utility receive on behalf of customers during the period from: | |
| |H1. LIHEAP | 5411,597.00| $o.oo|
| | H2. ECIP | 5497,ooa.oo| $o.oo|
| |H3. Others known to the utility | $49,466.54| $196,810.55|
(1) How many customers who requested reconnection under terms of this rule were refused | | 4| 19|
service pursuant to section 4 CSR 240-13.055(9)
(J) How many customers received energy assistance insufficient in amount to retain o restore |
service
(K) The number of customers who agreed to pay for their heat- related utility service under a 887 6,430

payment agreement in accordance with 4 CSR 240-13.055
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Spire Missouri West
Kansas City

Mar-25
Energy AssistanceNon-Energy Assistance

The number of days that disconnection could occur, weather permitting pursuant to 4 CSR 240-13.055 1 | 11 |
(A) How many customers were:

Al. Disconnected, at the end of the period 64, 1,516

A2. Of those disconnected, how many customers had service discontinued for non-payment during the period 58 1,285

A3. Of those discontinued during the period, how many customers were restored to service during the period 3 55
(B) Of customers reported as disconnected at the end of the period:

B1. How many had broken a Cold Weather Rule pay agreement 1 11

B2. How many had broken a non- Cold Weather Rule pay agreement 0 2

B3. How many had not been on a pay agreement 2 758
(C) Of those customers reconnected during the period:
C1. How many customers received energy assistance (pledged or paid) from:

Cla. LIHEAP 0 0

C1b. ECIP 0 0

Clc. Other sources known to the utility 0 0
C2. How much energy assistance was provided by:

C2a. LIHEAP $0.00 $0.00

C2b. ECIP $0.00 $0.00

C2c. Other sources known to the utility $0.00 $0.00

C2d. Customer (customer payment) $1,331.58 $21,143.46
(D) Of Customers restored to service during the period:

D1. How many were put on a Cold Weather pay agreement 3 28

D2. How many were put on a non- Cold Weather Rule pay agreement 0 0
(E) How much was owed by those disconnected at the end of the period:

E1. How much was owed by those disconnected during the period $51,969.88 $849,140.31

E2. How much was owed by those reconnected during the period -$2,395.96 $27,322.33
(F) How many customers were registered under 4 CSR 240-13.055 (1)(D) at the end of the period:

F1. How many customers registered during the period 0 0

F2. How many of such registered customers had service discontinued during the period 0 0
(G) For how many customers during the period did the utility receive:

G1. LIHEAP 493 0

G2. ECIP 253 0

G3. Other assistance known to the utility 40 115
(H) How much cash did the utility receive on behalf of customers during the period from:

H1. LIHEAP $241,566.00 $0.00

H2. ECIP $96,608.00 $0.00

H3. Others known to the utility $21,125.09 $54,070.21
(I) How many customers who requested reconnection under terms of this rule were refused service pursuant to section 4 CSR 240-13.055(9) 0 0
(3) How many customers received energy assistance insufficient in amount to retain or restore service
(K) The number of customers who agreed to pay for their heat- related utility service under a payment agreement in accordance with 4 CSR 240-13.055 444/ 5,356
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