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Issued:  December 20, 2018 Effective:  January 1, 2019 

Kevin J. Kastor, Director - Government Affairs 

350 South Loop 336W 

Conroe, TX 77304 

Consolidated Communications Enterprise Services, Inc. PSC MO. No. 2 

d/b/a Consolidated Communications Third Revised Adoption Notice 

 Cancels Second Revised Adoption Notice 

 

 

 

 

 

 

 

 

 

 

ADOPTION NOTICE 

 

Consolidated Communications Enterprise Services, Inc. 

d/b/a Consolidated Communications 
 

Consolidated Communications Enterprise Services, Inc. d/b/a Consolidated Communications hereby 

adopts, ratifies, and makes its own, in every respect as if the same had been originally filed by it, all 

tariffs, schedules, rules, regulations, notices and concurrences, filed with the Public Service Commission, 

State of Missouri by ExOp of Missouri, Inc. d/b/a Consolidated Communications and its predecessors 

prior to January 1, 2019. 

 

By this notice Consolidated Communications Enterprise Services, Inc. d/b/a Consolidated 

Communications also adopts and ratifies all supplements or amendments to any of the above tariffs, 

schedules, etc., which ExOp of Missouri, Inc. d/b/a Consolidated Communications and its predecessors  

have heretofore filed with, and which were approved by, said Commission. 

 

 

 

(C) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(C) 

 

 

(C) 

 

 

(C) 

(C) 

 

(C) 

 

(C) 

FILED 
Missouri Public 

Service Commission 
TN-2019-0190; YX-2019-0128

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
04

/1
8/

20
25

 - 
TN

-2
02

5-
02

55
 - 

JX
-2

02
5-

01
38



 
Issued:  January 19, 2018 Effective:  February 19, 2018 

Kevin Kastor – Manager, Regulatory & Legislative Affairs 
350 South Loop 336W 

Conroe, TX 77304 

ExOp of Missouri, Inc., d/b/a Consolidated Communications PSC MO. No. 2 
 Second Revised Adoption Notice 
 Cancels First Revised Adoption Notice 
 
 
 
 
 
 
 
 
 
 

ADOPTION NOTICE 
 

ExOp of Missouri, Inc., d/b/a Consolidated Communications 
 
ExOp of Missouri, Inc., d/b/a Consolidated Communications hereby adopts, ratifies, and makes its own, 
in every respect as if the same had been originally filed by it, all tariffs, schedules, rules, regulations, 
notices and concurrences, filed with the Public Service Commission, State of Missouri by ExOp of 
Missouri, Inc. d/b/a  FairPoint Communications and its predecessors prior to February 19, 2018. 
 
By this notice ExOp of Missouri, Inc. d/b/a Consolidated Communications also adopts and ratifies all 
supplements or amendments to any of the above tariffs, schedules, etc., which ExOp of Missouri, Inc. 
d/b/a FairPoint Communications and its predecessors  have heretofore filed with, and which were 
approved by, said Commission. 
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Issued:  December 20, 2018 Effective:  January 1, 2019 

Kevin J. Kastor, Director - Government Affairs 

350 South Loop 336W 

Conroe, TX 77304 

Consolidated Communications Enterprise Services, Inc. PSC MO. No. 2 

d/b/a Consolidated Communications Fourth Revised Title Sheet 

 Cancels Third Revised Title Sheet 

 

 

 

 

 

 

 

 

 

 

 

TITLE SHEET 

 

INTEREXCHANGE/NON-SWITCHED LOCAL EXCHANGE TARIFF 

 

OF 

 

Consolidated Communications Enterprise Services, Inc. 

d/b/a Consolidated Communications 

 

This tariff contains the rates, terms and conditions applicable to the provision of interexchange and non-

switched, dedicated, private line telecommunications services by Consolidated Communications 

Enterprise Services, Inc. d/b/a Consolidated Communications within the State of Missouri. Copies of this 

tariff may be inspected during normal business hours at the Company's principal place of business. The 

Company provides facilities-based service and does not provide services on a resale basis. The 

telecommunications services provided by the Company are not for resale. 

 

The Company and the services it offers under this tariff have been classified as "competitive" by the 

Missouri Public Service Commission. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All references throughout this tariff to ExOp of Missouri, Inc. d/b/a Consolidated Communications, “the 

Telephone Company”, or “the Company”, shall be read as Consolidated Communications Enterprise 

Services, Inc. d/b/a Consolidated Communications. 
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Issued:  January 19, 2018 Effective:  February 19, 2018 

Kevin Kastor – Manager, Regulatory & Legislative Affairs 
350 South Loop 336W 

Conroe, TX 77304 

ExOp of Missouri, Inc., d/b/a Consolidated Communications PSC MO. No. 2 
 Third Revised Title Sheet 
 Cancels Second Revised Title Sheet 
 
 
 
 
 
 
 
 
 
 
 

TITLE SHEET 
 

INTEREXCHANGE/NON-SWITCHED LOCAL EXCHANGE TARIFF 
 

OF 
 

ExOp of Missouri, Inc., d/b/a Consolidated Communications 
 
This tariff contains the rates, terms and conditions applicable to the provision of interexchange and non-
switched, dedicated, private line telecommunications services by ExOp of Missouri, Inc., d/b/a 
Consolidated Communications within the State of Missouri. Copies of this tariff may be inspected during 
normal business hours at the Company's principal place of business. The Company provides facilities-
based service and does not provide services on a resale basis. The telecommunications services provided 
by the Company are not for resale. 
 
The Company and the services it offers under this tariff have been classified as "competitive" by the 
Missouri Public Service Commission in Case No. TA-97-192. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
All references throughout this tariff to ExOp of Missouri, Inc. d/b/a FairPoint Communications, “the 
Telephone Company”, or “the Company”, shall be read as ExOp of Missouri, Inc. d/b/a Consolidated 
Communications. 
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Issued:  October 2, 2024 Effective:  November 1, 2024 

Carole J. Williamson, Director – Tariffs & Compliance 
2116 S. 17th Street 
Mattoon, IL 61938 

PSC Mo. No. 2 

Consolidated Communications Enterprise Services, Inc.        Third Revised Sheet No. 4 
d/b/a Consolidated Communications     Cancels Second Revised Sheet No. 4 

6. Promotions 30 

7. Private Line Services 30 

7.1 Services 30 

7.2 Individual Case Basis 30 

8. Operator Services 30 

8.1 Directory Assistance 30 

8.2 Operator Assistance 31 

8.2.2 Operator Assisted Surcharges 32 

8.3 Busy Line Verification 32 

8.4 Busy Line Verification with Interrupt 32 

8.5 Rates 33 

9. Optional Calling Plans for Bundles 34 

9.1 Reserved for Future Use 34 

9.2 ExpansionPAK II (EPAK II) In-State Calling Plan 34 

9.3 Voice Advantage II In-State Calling Plan 34 

10. Obsolete Services 34 

10.1 Voice Advantage In-State Calling Plan 34 

10.2 Voice Advantage II In-State Calling Plan 34 

(M) Voice Advantage In-State Calling Plan moved from Section 9 to Section 10.
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Issued:  August 6, 2013 Effective:  August 16, 2013 
Patrick L. Morse 
Senior Vice President – Governmental Affairs 
ExOp of Missouri, Inc. d/b/a FairPoint Communications 
908 W. Frontview  
Dodge City, KS 67801-0199 

ExOp of Missouri, Inc., d/b/a FairPoint Communications   PSC Mo. No. 2 
      Second Revised Sheet No. 4 

Replacing First Revised Sheet No. 4 

6. Promotions 30 

7. Private Line Services 30 

7.1 Services 30 

7.2 Individual Case Basis 30 

8. Operator Services 30 

8.1 Directory Assistance 30 

8.2 Operator Assistance 31 

8.2.2 Operator Assisted Surcharges 32 

8.3 Busy Line Verification 32 

8.4 Busy Line Verification with Interrupt 32 

8.5 Rates 33 

9. Optional Calling Plans for Bundles 34 

9.1 Voice Advantage In-State Calling Plan 34 

9.2 ExpansionPAK II (EPAK II) In-State Calling Plan 34 

9.3 Voice Advantage II In-State Calling Plan 34  (N) 
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Issued:  May 14, 2013 Effective:  May 15, 2013 
Patrick L. Morse 
Senior Vice President – Governmental Affairs 
ExOp of Missouri, Inc. d/b/a FairPoint Communications 
908 W. Frontview  
Dodge City, KS 67801-0199 

ExOp of Missouri, Inc., d/b/a FairPoint Communications      PSC Mo. No. 2 
                 First Revised Sheet No. 4 

 Replacing Original Sheet No. 4 

6. Promotions 30 

7. Private Line Services 30 

7.1 Services 30 

7.2 Individual Case Basis 30 

8. Operator Services 30 

8.1 Directory Assistance 30 

8.2 Operator Assistance 31 

8.2.2 Operator Assisted Surcharges 32 

8.3 Busy Line Verification 32 

8.4 Busy Line Verification with Interrupt 32 

8.5 Rates 33 

9.         Optional Calling Plans for Bundles 34 

9.1 Voice Advantage In-State Calling Plan 34 

9.2 ExpansionPAK II (EPAK II) In-State Calling Plan 34 
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Issued:  May 15, 2013 Effective:  June 14, 2013 
 Patrick L. Morse 
 Senior Vice President – Governmental Affairs 
 ExOp of Missouri, Inc. d/b/a FairPoint Communications 
 908 W. Frontview  
 Dodge City, KS 67801-0199 

ExOp of Missouri, Inc., d/b/a FairPoint Communications          PSC Mo. No. 2 
 First Revised Sheet No. 25.1 
 Replacing Original Sheet No. 25.1 
 
3. TOLL SERVICES (continued) 
 

3.1.5 Services Packages* 
 

3.1.5.1 Bronze Package* 
 

3.1.5.1.1 Description - The Bronze Package plan offers Residential Customers a flat rate 
charge for Local Telephone Service, Long Distance Service and Digital Cable 
TV. The Bronze Package includes: 3 calling features, metro calling plan, 
unlimited long distance, and equipment for 2 televisions. 

 
3.1.5.2 Bronze II Package* 

 
3.1.5.2.1 Description - The Bronze II Package plan offers Residential Customers a flat 

rate charge for Local Telephone Service, Long Distance Service and High-
Speed Internet. The Bronze Package II includes: 3 calling features, metro calling 
plan, unlimited long distance, and Starter High-Speed Internet. 

 
3.1.5.3 Silver Package* 

 
3.1.5.3.1 Description - The Silver Package plan offers Residential Customers a flat rate 

charge for Local Telephone Service, Long Distance Service, Digital Cable TV, 
and High-Speed Internet. The Silver Package includes: 3 calling features, metro 
calling plan, unlimited long distance, equipment for 2 televisions, and Starter 
High-Speed Internet. 

 
3.1.5.4 Gold Package* 

 
3.1.5.4.1 Description - The Gold Package plan offers Residential Customers a flat rate 

charge for Local Telephone Service, Long Distance Service, Digital Cable TV, 1 
Premium Movie Channel and High-Speed Internet. The Gold Package includes: 
5 calling features, metro calling plan, caller ID on TV, unlimited long distance, 
equipment for 3 televisions and Standard High-Speed Internet. 

 
3.1.5.5 Platinum Package* 

 
3.1.5.6.1 Description - The Platinum Package plan offers Residential Customers a flat rate 

charge for Local Telephone Service, Long Distance Service, Digital Cable TV, 4 
Premium Movie Channel and High-Speed Internet. The Platinum Package 
includes: 10 calling features, metro calling plan, caller ED on TV, voicemail, 
unlimited long distance, equipment for 3 televisions and Premium High-Speed 
Internet. 

 
 
 

* As of June 14, 2013, these Service Packages will no longer be available to new Customers. The Company will 
inform current Customers who discontinue these packages that these packages will no longer be available.  
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Issued:  May 15, 2013 Effective:  June 14, 2013 
 Patrick L. Morse 
 Senior Vice President – Governmental Affairs 
 ExOp of Missouri, Inc. d/b/a FairPoint Communications 
 908 W. Frontview  
 Dodge City, KS 67801-0199 

ExOp of Missouri, Inc., d/b/a FairPoint Communications PSC Mo. No. 2 
 Fourth Revised Sheet No. 26 
 Replacing Third Sheet No. 26 
 
3. TOLL SERVICES (continued) 
 

3.2 Timing of Messages 
 
3.2.1 Outbound and inbound toll service calls are timed in 6 (six) second increments with all 18 

(eighteen) second minimum. Travel Card service calls are time in 1 (one) minute increments. 
 
3.2.2 For station to station calls, call timing begins when a connection is established between the calling 

telephone and the called telephone station. 
 
3.2.3 For person to person calls, call timing begins when a connection is established between the calling 

person and the particular person, station or mobile unit specified or an agreed alternate. Operator 
Services rates specified in the Company's Basic Local Telecommunications Service tariff, PSC 
Mo. No. 1, may apply. 

 
3.2.4 Call timing ends when the calling station "hangs up," thereby releasing the network connection. If 

the called station "hangs up" but the calling station does not, chargeable time ends when the 
network connection is released either by automatic timing equipment in the telephone network or 
by the Company operator. 

 
3.3 Usage Charges 

 
3.3.1  Long Distance Rates 

 
Standard Rates    Residential  Commercial 
 
Interstate InterLATA - Peak   .09   .08 
 Off-Peak    .07   .08 
Intrastate IntraLATA - Peak   .09   .09 
 Off-Peak    .09   .09 

 
3.3.2 Calling Plans 

 
3.3.2.i Unite Residential 

 
Unite 100 - 100 minutes of long distance    4.95 
 Excess usage      .065/minute 
 
United 250 - 250 minutes of long distance    14.95 
 Excess usage      .065/minute 

 
3.3.2.ii Unite Unlimited Calling Plan* 

Standard Residential - $19.95/month** Residential Silver - $0.00/month** 
Residential Bronze Bundle - $9.95/month** Residential Gold - $0.00/month** 
Residential Bronze II Bundle - $9.95/month**       Residential Platinum - $0.00/month ** 

*Rates above apply when purchased with the corresponding Video and/or HSD bundle package. 
** As of June 14, 2013, these Service Packages will no longer be available to new Customers. The 
Company will inform current Customers who discontinue these packages that these packages will 
no longer be available. 
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Issued:  October 2, 2024 Effective:  November 1, 2024 
Carole J. Williamson, Director – Tariffs & Compliance 

2116 S. 17th Street 
Mattoon, IL 61938 

Consolidated Communications Enterprise Services, Inc.   PSC Mo. No. 2 
d/b/a Consolidated Communications Tenth Revised Sheet No. 34 

Cancels Ninth Revised Sheet No. 34 

9. OPTIONAL BUNDLE CALLING PLANS

9.1 Reserved for Future Use 

(M) Information that previously appeared on this sheet appears in Section 10, Sheet No. 37.
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Issued:  March 1, 2024 Effective:  April 1, 2024 
Carole J. Williamson, Director – Tariffs & Compliance 

5 Davis Farm Rd. 
Portland, ME 04103 

Consolidated Communications Enterprise Services, Inc.   PSC Mo. No. 2 
d/b/a Consolidated Communications Ninth Revised Sheet No. 34 

Cancels Eighth Revised Sheet No. 34 

9. OPTIONAL BUNDLE CALLING PLANS

9.1 Voice Advantage In-State Calling Plan1 

Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

Voice Advantage Unlimited Bundle includes unlimited combined IntraLATA 
and InterLATA usage per month. 

Monthly Recurring Charge  $5.571  

* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.

1Effective December 1, 2013, Voice Advantage In-State Calling Plan will no longer be available to new 
Customers.  Existing Voice Advantage In-State Calling Plan customers will be allowed to keep their Voice 
Advantage In-State Calling Plan at their current service location under the same billing party.  No changes to or 
additions of services to the existing Voice Advantage In-State Calling Plan is allowed. 
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Issued:  November 30, 2023 Effective:  January 1, 2024 

Carole J. Williamson, Director – Tariffs & Compliance 

5 Davis Farm Rd. 

Portland, ME 04103 

Consolidated Communications Enterprise Services, Inc. PSC Mo. No. 2 

d/b/a Consolidated Communications Eighth Revised Sheet No. 34 

Cancels Seventh Revised Sheet No. 34 

9. OPTIONAL BUNDLE CALLING PLANS

9.1 Voice Advantage In-State Calling Plan1 

Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 

day and seven days a week.  To be eligible, the customer must be a residential customer 

subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 

the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 

fee, other charges and surcharges will apply. 

Voice Advantage Unlimited Bundle includes unlimited combined IntraLATA 

and InterLATA usage per month. 

Monthly Recurring Charge  $7.571  

* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.

1Effective December 1, 2013, Voice Advantage In-State Calling Plan will no longer be available to new 

Customers.  Existing Voice Advantage In-State Calling Plan customers will be allowed to keep their Voice 

Advantage In-State Calling Plan at their current service location under the same billing party.  No changes to or 

additions of services to the existing Voice Advantage In-State Calling Plan is allowed. 
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Issued:  January 30, 2023 Effective:  March 1, 2023 
Floyd J. Jasinski, Director – Government Affairs (West) 

114 Vernon Street 
Roseville, CA 95678 

Consolidated Communications Enterprise Services, Inc. PSC Mo. No. 2 
d/b/a Consolidated Communications Seventh Revised Sheet No. 34 

Cancels Sixth Revised Sheet No. 34 

9. OPTIONAL BUNDLE CALLING PLANS

9.1 Voice Advantage In-State Calling Plan1 

Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

Voice Advantage Unlimited Bundle includes unlimited combined IntraLATA 
and InterLATA usage per month. 

Monthly Recurring Charge  $5.071  

* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.

1Effective December 1, 2013, Voice Advantage In-State Calling Plan will no longer be available to new 
Customers.  Existing Voice Advantage In-State Calling Plan customers will be allowed to keep their Voice 
Advantage In-State Calling Plan at their current service location under the same billing party.  No changes to or 
additions of services to the existing Voice Advantage In-State Calling Plan is allowed. 
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Issued:  January 28, 2022 Effective:  March 1, 2022 
Floyd J. Jasinski, Director – Government Affairs (West) 

114 Vernon Street 
Roseville, CA 95678 

Consolidated Communications Enterprise Services, Inc.       PSC Mo. No. 2 
d/b/a Consolidated Communications Sixth Revised Sheet No. 34 
 Cancels Fifth Revised Sheet No. 34 
 
9. OPTIONAL BUNDLE CALLING PLANS 
 
 9.1 Voice Advantage In-State Calling Plan1 

 
 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 

day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

 
Voice Advantage Basic Bundle includes 120 minutes combined IntraLATA and 
InterLATA usage per month.* 
 
Monthly Recurring Charge             $4.571 (I) 
 
Voice Advantage Unlimited Bundle includes unlimited combined IntraLATA 
and InterLATA usage per month. 
 
Monthly Recurring Charge            $4.571 (I) 

 
 
 
* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1Effective December 1, 2013, Voice Advantage In-State Calling Plan will no longer be available to new 
Customers.  Existing Voice Advantage In-State Calling Plan customers will be allowed to keep their Voice 
Advantage In-State Calling Plan at their current service location under the same billing party.  No changes to or 
additions of services to the existing Voice Advantage In-State Calling Plan is allowed. 
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Issued:  January 29, 2021 Effective:  March 1, 2021 
Kevin J. Kastor, Director – Government Affairs 

350 South Loop 336W 
Conroe, TX 77304 

Consolidated Communications Enterprise Services, Inc.       PSC Mo. No. 2 
d/b/a Consolidated Communications Fifth Revised Sheet No. 34 
 Cancels Fourth Revised Sheet No. 34 
 
9. OPTIONAL BUNDLE CALLING PLANS 
 
 9.1 Voice Advantage In-State Calling Plan1 

 
 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 

day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

 
Voice Advantage Basic Bundle includes 120 minutes combined IntraLATA and 
InterLATA usage per month.* 
 
Monthly Recurring Charge             $4.071 (I) 
 
Voice Advantage Unlimited Bundle includes unlimited combined IntraLATA 
and InterLATA usage per month. 
 
Monthly Recurring Charge            $4.071 (I) 

 
 
 
* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1Effective December 1, 2013, Voice Advantage In-State Calling Plan will no longer be available to new 
Customers.  Existing Voice Advantage In-State Calling Plan customers will be allowed to keep their Voice 
Advantage In-State Calling Plan at their current service location under the same billing party.  No changes to or 
additions of services to the existing Voice Advantage In-State Calling Plan is allowed. 
 

          FILED
    Missouri Public
Service Commission
     JX-2021-0151

   CANCELLED
  March 1, 2022
   Missouri Public
Service Commission
   JX-2022-0213



 
Issued:  January 29, 2020 Effective:  March 1, 2020 

Kevin J. Kastor, Director - Government Affairs 
350 South Loop 336W 

Conroe, TX 77304 

Consolidated Communications Enterprise Services, Inc.       PSC Mo. No. 2 
d/b/a Consolidated Communications Fourth Revised Sheet No. 34 
 Cancels Third Revised Sheet No. 34 
 
9. OPTIONAL BUNDLE CALLING PLANS 
 
 9.1 Voice Advantage In-State Calling Plan1 

 
 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 

day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

 
Voice Advantage Basic Bundle includes 120 minutes combined IntraLATA and 
InterLATA usage per month.* 
Monthly Recurring Charge              $3.571 (I) 
 

 
 
 
 
 
 
 

Voice Advantage Unlimited Bundle includes unlimited combined IntraLATA 
and InterLATA usage per month. 
Monthly Recurring Charge             $3.571 (I) 

 
 
 
* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.  
 
  
 
 
 
 
 
 
 
 
 
 
 
1Effective December 1, 2013, Voice Advantage In-State Calling Plan will no longer be available to new 
Customers.  Existing Voice Advantage In-State Calling Plan customers will be allowed to keep their Voice 
Advantage In-State Calling Plan at their current service location under the same billing party.  No changes to or 
additions of services to the existing Voice Advantage In-State Calling Plan is allowed. 
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Issued:  May 28, 2015 Effective:  July 1, 2015 
 Patrick L. Morse 
 Senior Vice President – Governmental Affairs 
 ExOp of Missouri, Inc. d/b/a FairPoint Communications 
 908 W. Frontview  
 Dodge City, KS 67801-0199 

ExOp of Missouri, Inc., d/b/a FairPoint Communications      PSC Mo. No. 2 
 Third Revised Sheet No. 34 
 Replacing Second Revised Sheet No. 34 
 
9. OPTIONAL BUNDLE CALLING PLANS 
 
 9.1 Voice Advantage In-State Calling Plan1 

 
 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 

day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

 
Voice Advantage Basic Bundle includes 120 minutes combined IntraLATA and 
InterLATA usage per month.* 
Monthly Recurring Charge              $3.071 (I)  
 
Voice Advantage 600 Bundle includes 600 minutes combined IntraLATA and 
InterLATA usage per month.* 
Monthly Recurring Charge             $3.071 (I) 

 
Voice Advantage Unlimited Bundle includes unlimited combined IntraLATA 
and InterLATA usage per month. 
Monthly Recurring Charge             $3.071 (I) 

 
* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1Effective December 1, 2013, Voice Advantage In-State Calling Plan will no longer be available to new 
Customers.  Existing Voice Advantage In-State Calling Plan customers will be allowed to keep their Voice 
Advantage In-State Calling Plan at their current service location under the same billing party.  No changes to or 
additions of services to the existing Voice Advantage In-State Calling Plan is allowed. 

FILED 
Missouri Public 

Service Commission 
JX-2015-0344

CANCELLED 
March 1, 2020 
Missouri Public 

Service Commission 
JX-2020-0119



Issued:  May 23, 2014 Effective:  July 1, 2014 
 Patrick L. Morse 
 Senior Vice President – Governmental Affairs 
 ExOp of Missouri, Inc. d/b/a FairPoint Communications 
 908 W. Frontview  
 Dodge City, KS 67801-0199 

ExOp of Missouri, Inc., d/b/a FairPoint Communications      PSC Mo. No. 2 
 Second Revised Sheet No. 34 
 Replacing First Revised Sheet No. 34 
 
9. OPTIONAL BUNDLE CALLING PLANS 
 
 9.1 Voice Advantage In-State Calling Plan1 

 
 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 

day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

 
Voice Advantage Basic Bundle includes 120 minutes combined IntraLATA and 
InterLATA usage per month.* 
Monthly Recurring Charge      $1.071 

 
Voice Advantage 600 Bundle includes 600 minutes combined IntraLATA and 
InterLATA usage per month.* 
Monthly Recurring Charge      $1.071 

 
Voice Advantage Unlimited Bundle includes unlimited combined IntraLATA 
and InterLATA usage per month. 
Monthly Recurring Charge      $1.071 

 
* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.  
 
 9.2 ExpansionPAK II (EPAK II) In-State Calling Plan 
 

Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a business customer 
subscribing to an ExpansionPAK II (EPAK II) Bundle offered by an affiliate, and be 
presubscribed to the Company for both IntraLATA and InterLATA service.  Taxes, 
universal service fund fee, other charges and surcharges will apply. 

 
 Unlimited Dial Tone (DTL): 

 
 Basic Unlimited Package – 1 Year Term Monthly Recurring Charge         $ 1.00(R) 
 Basic Unlimited Package – 2 Year Term Monthly Recurring Charge         $ 1.00(R) 
 Expansion Line – Month-to-Month Monthly Recurring Charge          $13.10(R) 
 Expansion Line – 1 Year Term Monthly Recurring Charge          $ 1.00(R) 

  Expansion Line – 2 Yearm Term  Monthly Recurring Charge          $ 1.00(R)  
 
 
1Effective December 1, 2013, Voice Advantage In-State Calling Plan will no longer be available to new 
Customers.  Existing Voice Advantage In-State Calling Plan customers will be allowed to keep their Voice 
Advantage In-State Calling Plan at their current service location under the same billing party.  No changes to or 
additions of services to the existing Voice Advantage In-State Calling Plan is allowed. 

CANCELLED 
July 1, 2015 

Missouri Public  
Service Commission 

JX-2015-0344



Issued:  October 22, 2013 Effective:  December 1, 2013 
 Patrick L. Morse 
 Senior Vice President – Governmental Affairs 
 ExOp of Missouri, Inc. d/b/a FairPoint Communications 
 908 W. Frontview  
 Dodge City, KS 67801-0199 

ExOp of Missouri, Inc., d/b/a FairPoint Communications      PSC Mo. No. 2 
 First Revised Sheet No. 34 
 Replacing Original Sheet No. 34 
 
9. OPTIONAL BUNDLE CALLING PLANS 
 
 9.1 Voice Advantage In-State Calling Plan1 

 
 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 

day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

 
Voice Advantage Basic Bundle includes 120 minutes combined IntraLATA and 
InterLATA usage per month.* 
Monthly Recurring Charge      $1.071 

 
Voice Advantage 600 Bundle includes 600 minutes combined IntraLATA and 
InterLATA usage per month.* 
Monthly Recurring Charge      $1.071 

 
Voice Advantage Unlimited Bundle includes unlimited combined IntraLATA 
and InterLATA usage per month. 
Monthly Recurring Charge      $1.071 

 
* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.  
 
 9.2 ExpansionPAK II (EPAK II) In-State Calling Plan 
 

Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a business customer 
subscribing to an ExpansionPAK II (EPAK II) Bundle offered by an affiliate, and be 
presubscribed to the Company for both IntraLATA and InterLATA service.  Taxes, 
universal service fund fee, other charges and surcharges will apply. 

 
 Unlimited Dial Tone (DTL): 

 
 Basic Unlimited Package – 1 Year Term Monthly Recurring Charge  $   4.10 
 Basic Unlimited Package – 2 Year Term Monthly Recurring Charge  $   4.10 
 Expansion Line – Month-to-Month Monthly Recurring Charge   $ 15.10 
 Expansion Line – 1 Year Term Monthly Recurring Charge   $   4.10 

  Expansion Line – 2 Yearm Term  Monthly Recurring Charge   $    4.10  

1Effective December 1, 2013, Voice Advantage In-State Calling Plan will no longer be available to new 
Customers.  Existing Voice Advantage In-State Calling Plan customers will be allowed to keep their Voice 
Advantage In-State Calling Plan at their current service location under the same billing party.  No changes to or 
additions of services to the existing Voice Advantage In-State Calling Plan is allowed. 

FILED  
Missouri Public  

Service Commission 
JX-2014-0189 

 

CANCELLED 
July 1, 2014 

Missouri Public 
Service Commission 

JX-2014-0475



Issued:  May 14, 2013 Effective:  May 15, 2013 
Patrick L. Morse 
Senior Vice President – Governmental Affairs 
ExOp of Missouri, Inc. d/b/a FairPoint Communications 
908 W. Frontview  
Dodge City, KS 67801-0199 

ExOp of Missouri, Inc., d/b/a FairPoint Communications      PSC Mo. No. 2 
Original Sheet No. 34 

9. OPTIONAL BUNDLE CALLING PLANS 

9.1 Voice Advantage In-State Calling Plan 

Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a day and 
seven days a week.  To be eligible, the customer must be a residential customer subscribing to a 
Voice Advantage Bundle offered by an affiliate, and be presubscribed to the Company for both 
IntraLATA and InterLATA service. Taxes, universal service fund fee, other charges and 
surcharges will apply. 

Voice Advantage Basic Bundle includes 120 minutes combined IntraLATA and 
InterLATA usage per month.* 

Monthly Recurring Charge      $1.07 

Voice Advantage 600 Bundle includes 600 minutes combined IntraLATA and 
InterLATA usage per month.* 

Monthly Recurring Charge      $1.07 

Voice Advantage Unlimited Bundle includes unlimited combined IntraLATA 
and InterLATA usage per month. 

Monthly Recurring Charge      $1.07 

* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.  

9.2 ExpansionPAK II (EPAK II) In-State Calling Plan 

Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a day and 
seven days a week.  To be eligible, the customer must be a business customer subscribing to an 
ExpansionPAK II (EPAK II) Bundle offered by an affiliate, and be presubscribed to the Company 
for both IntraLATA and InterLATA service.  Taxes, universal service fund fee, other charges and 
surcharges will apply. 

Unlimited Dial Tone (DTL):

Basic Unlimited Package – 1 Year Term Monthly Recurring Charge   $   4.10 
Basic Unlimited Package – 2 Year Term Monthly Recurring Charge   $   4.10 
Expansion Line – Month-to-Month Monthly Recurring Charge    $ 15.10 
Expansion Line – 1 Year Term Monthly Recurring Charge    $   4.10 
Expansion Line – 2 Yearm Term  Monthly Recurring Charge    $   4.10 

(N)

(N)

Filed 
Missouri Public 

Service Commission 
JX-2013-0512

CANCELLED  
December 1, 2013  

Missouri Public  
Service Commission 

JX-2014-0189



Issued:  August 1, 2022 Effective:  September 1, 2022 
  

Floyd J. Jasinski, Director – Government Affairs (West) 
114 Vernon Street Roseville, CA 95678 

 

Consolidated Communications Enterprise Services, Inc.       PSC Mo. No. 2 
d/b/a Consolidated Communications Seventh Revised Sheet No. 35 
 Cancels Sixth Revised Sheet No. 35 

 
9. OPTIONAL BUNDLE CALLING PLANS (Cont’d) 
 
 9.2 ExpansionPAK II (EPAK II) In-State Calling Plan 
 

 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a business customer 
subscribing to an ExpansionPAK II (EPAK II) Bundle offered by an affiliate, and be 
presubscribed to the Company for both IntraLATA and InterLATA service.  Taxes, 
universal service fund fee, other charges and surcharges will apply. 

 
  Unlimited Dial Tone (DTL): 
 
 
  Basic Unlimited Package – 1 Year Term Monthly Recurring Charge $ 1.00 
  Basic Unlimited Package – 2 Year Term Monthly Recurring Charge $ 1.00 
  Basic Unlimited Package – 3 Year Term Monthly Recurring Charge $ 1.00 
  Expansion Line – Month-to-Month Monthly Recurring Charge  $13.00 (R) 
  Expansion Line – 1 Year Term Monthly Recurring Charge  $ 1.00 
  Expansion Line – 2 Year Term  Monthly Recurring Charge  $ 1.00 
  Expansion Line – 3 Year Term  Monthly Recurring Charge  $ 1.00 
 
 
  Unlimited Centrex: 
 
   

   Basic Unlimited Package – 1 Year Term Monthly Recurring Charge $ 6.00 

  Basic Unlimited Package – 2 Year Term Monthly Recurring Charge $ 6.00 

  Basic Unlimited Package – 3 Year Term Monthly Recurring Charge $ 6.00 

  Expansion Line – Month-to-Month Monthly Recurring Charge  $ 7.00 

  Expansion Line – 1 Year Term Monthly Recurring Charge  $ 6.00 

  Expansion Line – 2 Yearm Term  Monthly Recurring Charge  $ 6.00 

  Expansion Line – 3 Yearm Term  Monthly Recurring Charge  $ 6.00 
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Issued:  July 1, 2020 Effective:  August 1, 2020 

Kevin J. Kastor, Director - Government Affairs 
350 South Loop 336W 

Conroe, TX 77304 

Consolidated Communications Enterprise Services, Inc.      PSC Mo. No. 2 
d/b/a Consolidated Communications Sixth Revised Sheet No. 35 
 Cancels Fifth Revised Sheet No. 35 
 
9. OPTIONAL BUNDLE CALLING PLANS (Cont’d) 
 
 9.2 ExpansionPAK II (EPAK II) In-State Calling Plan 
 

 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a business customer 
subscribing to an ExpansionPAK II (EPAK II) Bundle offered by an affiliate, and be 
presubscribed to the Company for both IntraLATA and InterLATA service.  Taxes, 
universal service fund fee, other charges and surcharges will apply. 

 
  Unlimited Dial Tone (DTL): 
 
 
  Basic Unlimited Package – 1 Year Term Monthly Recurring Charge         $ 1.00 
  Basic Unlimited Package – 2 Year Term Monthly Recurring Charge         $ 1.00 
  Basic Unlimited Package – 3 Year Term Monthly Recurring Charge         $ 1.00 
  Expansion Line – Month-to-Month Monthly Recurring Charge          $14.50 (I) 
  Expansion Line – 1 Year Term Monthly Recurring Charge          $ 1.00 
  Expansion Line – 2 Year Term  Monthly Recurring Charge          $ 1.00 
  Expansion Line – 3 Year Term  Monthly Recurring Charge          $ 1.00 
 
 
  Unlimited Centrex: 
 
   

   Basic Unlimited Package – 1 Year Term Monthly Recurring Charge      $ 6.00 

  Basic Unlimited Package – 2 Year Term Monthly Recurring Charge      $ 6.00 

  Basic Unlimited Package – 3 Year Term Monthly Recurring Charge      $ 6.00 

  Expansion Line – Month-to-Month Monthly Recurring Charge       $ 7.00 

  Expansion Line – 1 Year Term Monthly Recurring Charge       $ 6.00 

  Expansion Line – 2 Yearm Term  Monthly Recurring Charge       $ 6.00 

  Expansion Line – 3 Yearm Term  Monthly Recurring Charge       $ 6.00 

 
 
 

FILED 
Missouri Public 

Service Commission 
JX-2021-0003

    CANCELLED
September 1, 2022
   Missouri Public
Service Commission
    JX-2023-0028



 
Issued:  January 29, 2020 Effective:  March 1, 2020 

Kevin J. Kastor, Director - Government Affairs 
350 South Loop 336W 

Conroe, TX 77304 

Consolidated Communications Enterprise Services, Inc.      PSC Mo. No. 2 
d/b/a Consolidated Communications Fifth Revised Sheet No. 35 
 Cancels Fourth Revised Sheet No. 35 
 
9. OPTIONAL BUNDLE CALLING PLANS (Cont’d) 
 
 9.2 ExpansionPAK II (EPAK II) In-State Calling Plan 
 

 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a business customer 
subscribing to an ExpansionPAK II (EPAK II) Bundle offered by an affiliate, and be 
presubscribed to the Company for both IntraLATA and InterLATA service.  Taxes, 
universal service fund fee, other charges and surcharges will apply. 

 
  Unlimited Dial Tone (DTL): 
 
 
  Basic Unlimited Package – 1 Year Term Monthly Recurring Charge         $ 1.00 
  Basic Unlimited Package – 2 Year Term Monthly Recurring Charge         $ 1.00 
  Basic Unlimited Package – 3 Year Term Monthly Recurring Charge         $ 1.00 
  Expansion Line – Month-to-Month Monthly Recurring Charge          $12.00 (R) 
  Expansion Line – 1 Year Term Monthly Recurring Charge          $ 1.00 
  Expansion Line – 2 Year Term  Monthly Recurring Charge          $ 1.00 
  Expansion Line – 3 Year Term  Monthly Recurring Charge          $ 1.00 
 
 
  Unlimited Centrex: 
 
   

   Basic Unlimited Package – 1 Year Term Monthly Recurring Charge      $ 6.00 

  Basic Unlimited Package – 2 Year Term Monthly Recurring Charge      $ 6.00 

  Basic Unlimited Package – 3 Year Term Monthly Recurring Charge      $ 6.00 

  Expansion Line – Month-to-Month Monthly Recurring Charge       $ 7.00 

  Expansion Line – 1 Year Term Monthly Recurring Charge       $ 6.00 

  Expansion Line – 2 Yearm Term  Monthly Recurring Charge       $ 6.00 

  Expansion Line – 3 Yearm Term  Monthly Recurring Charge       $ 6.00 

 
 

FILED 
Missouri Public 

Service Commission 
JX-2020-0119

CANCELLED 
August 1, 2020 
Missouri Public 

Service Commission 
JX-2021-0003



Issued:  May 1, 2018 Effective:  May 29, 2018 
 Kevin J. Kastor 
 Director – Government Affairs 
 ExOp of Missouri, Inc. d/b/a Consolidated Communications 
 350 South Loop 336W  
 Conroe, TX 77304 

ExOp of Missouri, Inc., d/b/a Consolidated Communications     PSC Mo. No. 2 
 Fourth Revised Sheet No. 35 
 Replacing Third Revised Sheet No. 35 
 
9. OPTIONAL BUNDLE CALLING PLANS (Cont’d) 
 
 9.2 ExpansionPAK II (EPAK II) In-State Calling Plan 
 

 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a business customer 
subscribing to an ExpansionPAK II (EPAK II) Bundle offered by an affiliate, and be 
presubscribed to the Company for both IntraLATA and InterLATA service.  Taxes, 
universal service fund fee, other charges and surcharges will apply. 

 
  Unlimited Dial Tone (DTL): 
 
  Basic Unlimited Package – 1 Year Term Monthly Recurring Charge         $ 1.00 
  Basic Unlimited Package – 2 Year Term Monthly Recurring Charge         $ 1.00 
  Basic Unlimited Package – 3 Year Term Monthly Recurring Charge         $ 1.00 
  Expansion Line – Month-to-Month Monthly Recurring Charge          $15.10 
  Expansion Line – 1 Year Term Monthly Recurring Charge          $ 1.00 
  Expansion Line – 2 Year Term  Monthly Recurring Charge          $ 1.00 
  Expansion Line – 3 Year Term  Monthly Recurring Charge          $ 1.00 
 
 
  Unlimited Centrex: 
 
   

 
 
 
 
 
 
   Basic Unlimited Package – 1 Year Term Monthly Recurring Charge      $ 6.002 

  Basic Unlimited Package – 2 Year Term Monthly Recurring Charge      $ 6.002 

  Basic Unlimited Package – 3 Year Term Monthly Recurring Charge      $ 6.002 

  Expansion Line – Month-to-Month Monthly Recurring Charge       $ 7.002 

  Expansion Line – 1 Year Term Monthly Recurring Charge       $ 6.002 

  Expansion Line – 2 Yearm Term  Monthly Recurring Charge       $ 6.002 

  Expansion Line – 3 Yearm Term  Monthly Recurring Charge       $ 6.002 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
(N) 
 
 
 
 
(D) 
 
 
 
(D) 
 
 
 
 
(N) 
 
 
 
(N) 
 
(D) 
 
 
 
 
(D) 

FILED 
Missouri Public 

Service Commission 
JX-2018-0148

CANCELLED 
March 1, 2020 
Missouri Public 

Service Commission 
JX-2020-0119



Issued:  May 28, 2015 Effective:  July 1, 2015 
 Patrick L. Morse 
 Senior Vice President – Governmental Affairs 
 ExOp of Missouri, Inc. d/b/a FairPoint Communications 
 908 W. Frontview  
 Dodge City, KS 67801-0199 

ExOp of Missouri, Inc., d/b/a FairPoint Communications      PSC Mo. No. 2 
 Third Revised Sheet No. 35 
 Replacing Second Sheet No. 35 
 
9. OPTIONAL BUNDLE CALLING PLANS (Cont’d) 
 
 9.2 ExpansionPAK II (EPAK II) In-State Calling Plan 
 

 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a business customer 
subscribing to an ExpansionPAK II (EPAK II) Bundle offered by an affiliate, and be 
presubscribed to the Company for both IntraLATA and InterLATA service.  Taxes, 
universal service fund fee, other charges and surcharges will apply. 

 
  Unlimited Dial Tone (DTL): 
 
  Basic Unlimited Package – 1 Year Term Monthly Recurring Charge         $ 1.00 
  Basic Unlimited Package – 2 Year Term Monthly Recurring Charge         $ 1.00 
  Expansion Line – Month-to-Month Monthly Recurring Charge          $15.10(I) 
  Expansion Line – 1 Year Term Monthly Recurring Charge          $ 1.00 
  Expansion Line – 2 Yearm Term  Monthly Recurring Charge          $ 1.00 
 
 
  Unlimited Centrex: 
 
  Basic Unlimited Package – 1 Year Term Monthly Recurring Charge       $ 4.001 

  Basic Unlimited Package – 2 Year Term Monthly Recurring Charge       $ 4.001 

  Expansion Line – Month-to-Month Monthly Recurring Charge         $ 7.001(I) 
  Expansion Line – 1 Year Term Monthly Recurring Charge        $ 4.001 

  Expansion Line – 2 Yearm Term  Monthly Recurring Charge                   $ 4.001 

 
 
   Basic Unlimited Package – 1 Year Term Monthly Recurring Charge      $ 6.002 

  Basic Unlimited Package – 2 Year Term Monthly Recurring Charge      $ 6.002 

  Expansion Line – Month-to-Month Monthly Recurring Charge       $ 7.002 

  Expansion Line – 1 Year Term Monthly Recurring Charge       $ 6.002 

  Expansion Line – 2 Yearm Term  Monthly Recurring Charge       $ 6.002 

 
 
1 Rates applicable to services ordered prior to July 1, 2015 for the duration of the term.  Once the term 
expires, the rates that are applicable to services ordered on or after July 1, 2015 will apply. 
 
2 Rates applicable to services ordered on or after July 1, 2015 or where the term has expired on or after 
July 1, 2015. 
 
(M) Items on this page were previously on Sheet No. 34. 
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(C) 
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(N) 
 
 
 
 
 
 
 
 
 
 

(N) 

FILED 
Missouri Public 

Service Commission 
JX-2015-0344

CANCELLED 
May 29, 2018 

Missouri Public 
Service Commission 

JX-2018-0148



Issued:  May 23, 2014 Effective:  July 1, 2014 
 Patrick L. Morse 
 Senior Vice President – Governmental Affairs 
 ExOp of Missouri, Inc. d/b/a FairPoint Communications 
 908 W. Frontview  
 Dodge City, KS 67801-0199 

ExOp of Missouri, Inc., d/b/a FairPoint Communications      PSC Mo. No. 2 
 Second Revised Sheet No. 35 
 Replacing First Sheet No. 35 
 
9. OPTIONAL BUNDLE CALLING PLANS (Cont’d) 
 
 9.2 ExpansionPAK II (EPAK II) In-State Calling Plan (Cont’d) 
 
  Unlimited Centrex: 
 
  Basic Unlimited Package – 1 Year Term Monthly Recurring Charge  $   4.00 
  Basic Unlimited Package – 2 Year Term Monthly Recurring Charge  $   4.00 
  Expansion Line – Month-to-Month Monthly Recurring Charge   $   5.00 
  Expansion Line – 1 Year Term Monthly Recurring Charge   $   4.00 
  Expansion Line – 2 Yearm Term  Monthly Recurring Charge   $   4.00 
 
 9.3 Voice Advantage II In-State Calling Plan 
 

 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

 
Voice Advantage II Basic Bundle includes 120 minutes combined IntraLATA 
and InterLATA usage per month.* 

 
Monthly Recurring Charge     $1.04(R) 
 
Voice Advantage II 600 Bundle includes 600 minutes combined IntraLATA 
and InterLATA usage per month.* 

 
Monthly Recurring Charge     $1.04(R) 

 
Voice Advantage II Unlimited Bundle includes unlimited combined 
IntraLATA and InterLATA usage per month. 

 
Monthly Recurring Charge     $1.04(R) 

 
* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.  
 
 
 

 

CANCELLED 
July 1, 2015 

Missouri Public  
Service Commission 

JX-2015-0344



Issued:  August 6, 2013 Effective:  August 16, 2013 
 Patrick L. Morse 
 Senior Vice President – Governmental Affairs 
 ExOp of Missouri, Inc. d/b/a FairPoint Communications 
 908 W. Frontview  
 Dodge City, KS 67801-0199 

ExOp of Missouri, Inc., d/b/a FairPoint Communications      PSC Mo. No. 2 
 First Revised Sheet No. 35 
 Replacing Original Sheet No. 35 
 
9. OPTIONAL BUNDLE CALLING PLANS (Cont’d) 
 
 9.2 ExpansionPAK II (EPAK II) In-State Calling Plan (Cont’d) 
 
  Unlimited Centrex: 
 
  Basic Unlimited Package – 1 Year Term Monthly Recurring Charge  $   4.00 
  Basic Unlimited Package – 2 Year Term Monthly Recurring Charge  $   4.00 
  Expansion Line – Month-to-Month Monthly Recurring Charge   $   5.00 
  Expansion Line – 1 Year Term Monthly Recurring Charge   $   4.00 
  Expansion Line – 2 Yearm Term  Monthly Recurring Charge   $   4.00 
 
 9.3 Voice Advantage II In-State Calling Plan 
 

 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

 
Voice Advantage II Basic Bundle includes 120 minutes combined IntraLATA 
and InterLATA usage per month.* 

 
Monthly Recurring Charge      $3.04 
 
Voice Advantage II 600 Bundle includes 600 minutes combined IntraLATA 
and InterLATA usage per month.* 

 
Monthly Recurring Charge      $3.04 

 
Voice Advantage II Unlimited Bundle includes unlimited combined 
IntraLATA and InterLATA usage per month. 

 
Monthly Recurring Charge      $3.04 

 
* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.  
 

 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

Filed 
Missouri Public 

Service Commission 
JX-2014-0063

CANCELLED 
July 1, 2014 

Missouri Public 
Service Commission 

JX-2014-0475



Issued:  May 14, 2013 Effective:  May 15, 2013 
Patrick L. Morse 
Senior Vice President – Governmental Affairs 
ExOp of Missouri, Inc. d/b/a FairPoint Communications 
908 W. Frontview  
Dodge City, KS 67801-0199 

ExOp of Missouri, Inc., d/b/a FairPoint Communications      PSC Mo. No. 2 
Original Sheet No. 35 

9. OPTIONAL BUNDLE CALLING PLANS (Cont’d) 

9.2 ExpansionPAK II (EPAK II) In-State Calling Plan (Cont’d) 

Unlimited Centrex:

Basic Unlimited Package – 1 Year Term Monthly Recurring Charge   $   4.00 
Basic Unlimited Package – 2 Year Term Monthly Recurring Charge   $   4.00 
Expansion Line – Month-to-Month Monthly Recurring Charge    $   5.00 
Expansion Line – 1 Year Term Monthly Recurring Charge    $   4.00 
Expansion Line – 2 Yearm Term  Monthly Recurring Charge    $   4.00 

(N)

(N)

Filed 
Missouri Public 

Service Commission 
JX-2013-0512

CANCELLED 
August 16, 2013 
Missouri Public  

Service Commission 
JX-2014-0063



Issued:  October 2, 2024 Effective:  November 1, 2024 

Carole J. Williamson, Director – Tariffs & Compliance  
2116 S. 17th Street 
Mattoon, IL 61938 

Consolidated Communications Enterprise Services, Inc.   PSC Mo. No. 2 
d/b/a Consolidated Communications Seventh Revised Sheet No. 36 

Cancels Sixth Revised Sheet No. 36 

9. OPTIONAL BUNDLE CALLING PLANS (Cont’d)

9.3 Voice Advantage II In-State Calling Plan 

Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

Voice Advantage II Unlimited Bundle includes unlimited combined IntraLATA 
and InterLATA usage per month. 

Monthly Recurring Charge $5.54 

(M) Information that previously appeared on this sheet for Voice Advantage II In-State Basic and 600
Calling Plans appears in Section 10, Sheet 38.
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Issued:  March 1, 2024 Effective:  April 1, 2024 

Carole J. Williamson, Director – Tariffs & Compliance 
5 Davis Farm Rd. 

Portland, ME 04103 

Consolidated Communications Enterprise Services, Inc.   PSC Mo. No. 2 
d/b/a Consolidated Communications Sixth Revised Sheet No. 36 

Cancels Fifth Revised Sheet No. 36 

9. OPTIONAL BUNDLE CALLING PLANS (Cont’d)

9.3 Voice Advantage II In-State Calling Plan 

Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

Voice Advantage II Basic Bundle includes 120 minutes combined IntraLATA 
and InterLATA usage per month.* 

Monthly Recurring Charge $5.54 

Voice Advantage II 600 Bundle includes 600 minutes combined IntraLATA and 
InterLATA usage per month.* 

Monthly Recurring Charge $5.54 

Voice Advantage II Unlimited Bundle includes unlimited combined IntraLATA 
and InterLATA usage per month. 

Monthly Recurring Charge $5.54 

* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.
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Issued:  November 30, 2023 Effective:  January 1, 2024 

Carole J. Williamson, Director – Tariffs & Compliance 

5 Davis Farm Rd. 

Portland, ME 04103 

Consolidated Communications Enterprise Services, Inc. PSC Mo. No. 2 

d/b/a Consolidated Communications Fifth Revised Sheet No. 36 

Cancels Fourth Revised Sheet No. 36 

9. OPTIONAL BUNDLE CALLING PLANS (Cont’d)

9.3 Voice Advantage II In-State Calling Plan 

Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 

day and seven days a week.  To be eligible, the customer must be a residential customer 

subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 

the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 

fee, other charges and surcharges will apply. 

Voice Advantage II Basic Bundle includes 120 minutes combined IntraLATA 

and InterLATA usage per month.* 

Monthly Recurring Charge $7.54 

Voice Advantage II 600 Bundle includes 600 minutes combined IntraLATA and 

InterLATA usage per month.* 

Monthly Recurring Charge $7.54 

Voice Advantage II Unlimited Bundle includes unlimited combined IntraLATA 

and InterLATA usage per month. 

Monthly Recurring Charge $7.54 

* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.
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Issued:  January 30, 2023 Effective:  March 1, 2023 
  
 Floyd J. Jasinski, Director – Government Affairs (West) 

114 Vernon Street 
Roseville, CA 95678 

Consolidated Communications Enterprise Services, Inc.      PSC Mo. No. 2 
d/b/a Consolidated Communications Fourth Revised Sheet No. 36 
 Cancels Third Revised Sheet No. 36 

 
9. OPTIONAL BUNDLE CALLING PLANS (Cont’d) 
 
 9.3 Voice Advantage II In-State Calling Plan 
 

 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

 
Voice Advantage II Basic Bundle includes 120 minutes combined IntraLATA 
and InterLATA usage per month.* 

 
Monthly Recurring Charge     $5.04  
 
Voice Advantage II 600 Bundle includes 600 minutes combined IntraLATA and 
InterLATA usage per month.* 

 
Monthly Recurring Charge     $5.04  

 
Voice Advantage II Unlimited Bundle includes unlimited combined IntraLATA 
and InterLATA usage per month. 

 
Monthly Recurring Charge     $5.04  

 
 
 
 
 
* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.  
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Issued:  January 28, 2022 Effective:  March 1, 2022 
  
 Floyd J. Jasinski, Director – Government Affairs (West) 

114 Vernon Street 
Roseville, CA 95678 

Consolidated Communications Enterprise Services, Inc.      PSC Mo. No. 2 
d/b/a Consolidated Communications Third Revised Sheet No. 36 
 Cancels Second Revised Sheet No. 36 
 
9. OPTIONAL BUNDLE CALLING PLANS (Cont’d) 
 
 9.3 Voice Advantage II In-State Calling Plan 
 

 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

 
Voice Advantage II Basic Bundle includes 120 minutes combined IntraLATA 
and InterLATA usage per month.* 

 
Monthly Recurring Charge     $4.54 (I)  
 
Voice Advantage II 600 Bundle includes 600 minutes combined IntraLATA and 
InterLATA usage per month.* 

 
Monthly Recurring Charge     $4.54 (I) 

 
Voice Advantage II Unlimited Bundle includes unlimited combined IntraLATA 
and InterLATA usage per month. 

 
Monthly Recurring Charge     $4.54 (I) 

 
 
 
 
 
* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.  
 
 
 

          FILED
    Missouri Public
Service Commission
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Issued:  January 29, 2021 Effective:  March 1, 2021 
  
 Kevin J. Kastor, Director – Government Affairs 
 350 South Loop 336W  
 Conroe, TX 77304 

Consolidated Communications Enterprise Services, Inc.      PSC Mo. No. 2 
d/b/a Consolidated Communications Second Revised Sheet No. 36 
 Cancels First Revised Sheet No. 36 
 
9. OPTIONAL BUNDLE CALLING PLANS (Cont’d) 
 
 9.3 Voice Advantage II In-State Calling Plan 
 

 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

 
Voice Advantage II Basic Bundle includes 120 minutes combined IntraLATA 
and InterLATA usage per month.* 

 
Monthly Recurring Charge     $4.04 (I)  
 
Voice Advantage II 600 Bundle includes 600 minutes combined IntraLATA 
and InterLATA usage per month.* 

 
Monthly Recurring Charge     $4.04 (I) 

 
Voice Advantage II Unlimited Bundle includes unlimited combined 
IntraLATA and InterLATA usage per month. 

 
Monthly Recurring Charge     $4.04 (I) 

 
 
 
 
 
* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.  
 
 
 

          FILED
    Missouri Public
Service Commission
     JX-2021-0151

   CANCELLED
  March 1, 2022
   Missouri Public
Service Commission
   JX-2022-0213



 
Issued:  January 29, 2020 Effective:  March 1, 2020 

Kevin J. Kastor, Director - Government Affairs 
350 South Loop 336W 

Conroe, TX 77304 

Consolidated Communications Enterprise Services, Inc.      PSC Mo. No. 2 
d/b/a Consolidated Communications First Revised Sheet No. 36 
 Cancels Original Sheet No. 36 
 
9. OPTIONAL BUNDLE CALLING PLANS (Cont’d) 
 
 9.3 Voice Advantage II In-State Calling Plan 
 

 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

 
Voice Advantage II Basic Bundle includes 120 minutes combined IntraLATA 
and InterLATA usage per month.* 

 
Monthly Recurring Charge     $3.54 (I) 
 
Voice Advantage II 600 Bundle includes 600 minutes combined IntraLATA 
and InterLATA usage per month.* 

 
Monthly Recurring Charge     $3.54 (I) 

 
Voice Advantage II Unlimited Bundle includes unlimited combined 
IntraLATA and InterLATA usage per month. 

 
Monthly Recurring Charge     $3.54 (I) 

 
 
 
 
 
* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.  
 
 
 
 
 
 
 

FILED 
Missouri Public 

Service Commission 
JX-2020-0119

   CANCELLED
   March 1, 2021
   Missouri Public
Service Commission
    JX-2021-0151



Issued:  May 28, 2015 Effective:  July 1, 2015 
 Patrick L. Morse 
 Senior Vice President – Governmental Affairs 
 ExOp of Missouri, Inc. d/b/a FairPoint Communications 
 908 W. Frontview  
 Dodge City, KS 67801-0199 

ExOp of Missouri, Inc., d/b/a FairPoint Communications      PSC Mo. No. 2 
 Original Sheet No. 36 
  
 
9. OPTIONAL BUNDLE CALLING PLANS (Cont’d) 
 

 9.3 Voice Advantage II In-State Calling Plan 
 

 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

 
Voice Advantage II Basic Bundle includes 120 minutes combined IntraLATA 
and InterLATA usage per month.* 

 
Monthly Recurring Charge     $3.04(I) 
 
Voice Advantage II 600 Bundle includes 600 minutes combined IntraLATA 
and InterLATA usage per month.* 

 
Monthly Recurring Charge     $3.04(I) 

 
Voice Advantage II Unlimited Bundle includes unlimited combined 
IntraLATA and InterLATA usage per month. 

 
Monthly Recurring Charge     $3.04(I) 

 
 
 
 
 
* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.  
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10. OBSOLETE SERVICES

10.1 Voice Advantage In-State Calling Plan1

Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

Voice Advantage Unlimited Bundle includes unlimited combined IntraLATA 
and InterLATA usage per month. 

Monthly Recurring Charge  $5.571  

1 Effective December 1, 2013, Voice Advantage In-State Calling Plan will no longer be available to new 
 customers.  Existing Voice Advantage In-State Calling Plan customers will be allowed to keep their Voice 
 Advantage In-State Calling Plan at their current service location under the same billing party.  No changes to or 
 additions of services to the existing Voice Advantage In-State Calling Plan is allowed. 

(M) Information that appears on this sheet previously appeared in Section 9, Sheet 34.
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10. OBSOLETE SERVICES

10.2 Voice Advantage II In-State Calling Plan1

Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a residential customer 
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to 
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund 
fee, other charges and surcharges will apply. 

Voice Advantage II Basic Bundle includes 120 minutes combined IntraLATA 
and InterLATA usage per month.* 

Monthly Recurring Charge $5.54 

Voice Advantage II 600 Bundle includes 600 minutes combined IntraLATA and 
InterLATA usage per month.* 

Monthly Recurring Charge $5.54 

* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.

1 Effective November 1, 2024, Voice Advantage II In-State Basic and 600 Callings Plans will no longer be 
 available to new customers.  Existing Voice Advantage II In-State Basic and 600 Calling Plan customers will be 
 allowed to keep their Voice Advantage II In-State Basic and 600 Calling Plans at their current service location 
 under the same billing party.  No changes to or additions of services to the existing Voice Advantage II In-State 
 Basic and 600 Calling Plans are allowed. 

(M) Information that appears on this sheet for Voice Advantage II In-State Basic and 600 Calling Plans
previously appeared in Section 9, Sheet 36.
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