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May 12, 2025 
 
VIA ELECTRONIC FILING 
 
Chief RLJ Nancy Dippell, Secretary 
Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, 65102 
 
Re: MoPSC Case No. WR-2024-0303 
 Missouri American Water Company (Water) 
  
Dear Judge Dippell, 
 
On behalf of Missouri-American Water Company (“MAWC” or “Company”), I am 
providing to the Missouri Public Service Commission (“Commission”) for filing tariff 
sheets in electronic form.  The compliance tariff sheets are being filed pursuant to and 
in conformity with the Report and Order issued on May 7, 2025.  The proposed tariff 
sheets are listed on Appendix A, bear a date of issue of May 12, 2025, and an effective 
date of June 11, 2025. 
 
Please see that this filing is brought to the attention of the appropriate Commission 
personnel, and please let me know if you have any questions or concerns regarding this 
tariff filing. 
 

 
Brian LaGrand 
Director of Rates 
Missouri American Water



 

  

 
 
 

APPENDIX A 
 

LIST OF TARIFF SHEETS BEING FILED 
 
WATER 
 
P.S.C. Mo. No. 13 
 
10th Revised Sheet No. TOC , Cancelling 9th Revised Sheet No. TOC 
7th Revised Sheet No. RT 1.1 , Cancelling 6th Revised Sheet No. RT 1.1 
6th Revised Sheet No. RT 1.2 , Cancelling 5th Revised Sheet No. RT 1.2 
5th Revised Sheet No. RT 2.1 , Cancelling 4th Revised Sheet No. RT 2.1 
7th Revised Sheet No. RT 3.1 , Cancelling 6th Revised Sheet No. RT 3.1 
6th Revised Sheet No. RT 3.2 , Cancelling 5th Revised Sheet No. RT 3.2 
7th Revised Sheet No. RT 5.1 , Cancelling 6th Revised Sheet No. RT 5.1 
4th Revised Sheet No. RT 5.2 , Cancelling 3rd Revised Sheet No. RT 5.2 
4th Revised Sheet No. RT 5.3 , Cancelling 3rd Revised Sheet No. RT 5.3 
2nd Revised Sheet No. RT 5.4 , Cancelling 1st Revised Sheet No. RT 5.4 
5th Revised Sheet No. RT 9.1 , Cancelling 4th Revised Sheet No. RT 9.1 
2nd Revised Sheet No. RT 9.3 , Cancelling 1st Revised Sheet No. RT 9.3 
10th Revised Sheet No. RT 11.1 , Cancelling 9th Revised Sheet No. RT 11.1 
10th Revised Sheet No. RT 11.2 , Cancelling 9th Revised Sheet No. RT 11.2 
1st Revised Sheet No. RT 28 , Cancelling Original Sheet No. RT 28 
5th Revised Sheet No. RT 29 , Cancelling 4th Revised Sheet No. RT 29 
2nd Revised Sheet No. R 1 , Cancelling 1st Revised Sheet No. R 1 
3rd Revised Sheet No. R 2 , Cancelling 2nd Revised Sheet No. R 2 
4th Revised Sheet No. R 4 , Cancelling 3rd Revised Sheet No. R 4 
3rd Revised Sheet No. R 5 , Cancelling 2nd Revised Sheet No. R 5 
4th Revised Sheet No. R 6 , Cancelling 3rd Revised Sheet No. R 6 
4th Revised Sheet No. R 7 , Cancelling 3rd Revised Sheet No. R 7 
3rd Revised Sheet No. R 8 , Cancelling 2nd Revised Sheet No. R 8 
1st Revised Sheet No. R 11 , Cancelling Original Sheet No. R 11 
3rd Revised Sheet No. R 16 , Cancelling 2nd Revised Sheet No. R 16 
2nd Revised Sheet No. R 21 , Cancelling 1st Revised Sheet No. R 21 
1st Revised Sheet No. R 24 , Cancelling Original Sheet No. R 24 
1st Revised Sheet No. R 28 , Cancelling Original Sheet No. R 28 
1st Revised Sheet No. R 30 , Cancelling Original Sheet No. R 30 
2nd Revised Sheet No. R 31 , Cancelling 1st Revised Sheet No. R 31 
3rd Revised Sheet No. R 33 , Cancelling 2nd Revised Sheet No. R 33 
1st Revised Sheet No. R 36 , Cancelling Original Sheet No. R 36 
1st Revised Sheet No. R 37 , Cancelling Original Sheet No. R 37 



 
 

 
 

1st Revised Sheet No. R 38 , Cancelling Original Sheet No. R 38 
1st Revised Sheet No. R 39 , Cancelling Original Sheet No. R 39 
1st Revised Sheet No. R 52 , Cancelling Original Sheet No. R 52 
 
SEWER 
 
P.S.C. Mo. No. 26 
 
4th Revised Sheet No. RT 1.1 , Cancelling 3rd Revised Sheet No. RT 1.1 
11th Revised Sheet No. RT 2.1 , Cancelling 10th Revised Sheet No. RT 2.1 
13th Revised Sheet No. RT 3.1 , Cancelling 12th Revised Sheet No. RT 3.1 
9th Revised Sheet No. RT 11.1 , Cancelling 8th Revised Sheet No. RT 11.1 
9th Revised Sheet No. RT 11.2 , Cancelling 8th Revised Sheet No. RT 11.2 
3rd Revised Sheet No. SC 1.1  , Cancelling 2nd Revised Sheet No. SC 1.1 
1st Revised Sheet No. R 1.2 , Cancelling Original Sheet No. R 1.2 
1st Revised Sheet No. R 10.4 , Cancelling Original Sheet No. R 10.4 
3rd Revised Sheet No. R 13.4 , Cancelling 2nd Revised Sheet No. R 13.4 
 
 



FORM NO. 13 P.S.C MO NO. 26 4th Revised Sheet No. RT 1.1   
  Cancelling 3rd Revised Sheet No. RT 1.1 
Missouri-American Water Company For City of Arnold and Surrounding Area 

Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: May 12, 2025 Effective Date: June 11, 2025 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Sewer Service 
Schedule of Rates 

  
AVAILABILITY – This rate is available to any sewer customer within the Company’s service area and adjacent to the   
Company’s collecting sewers suitable for supplying the service requested.  
  
MONTHLY RATE:  
  
RESIDENTIAL CUSTOMERS * 
  
 Monthly Customer Charge $47.74 per month + 
     
 Rock Creek and Northeast Sewer (per unit or customer) $47.74 per month + 
     
 Note:  Rock Creek and Northeast Sewer are billed directly for all customers discharging into  
 Arnold Collection System  
  
NON-RESIDENTIAL CUSTOMERS * 
  
 Monthly Customer Charge $47.74 per month + 
     
 Monthly Usage Charge (for all water usage > 5,000 gal/month) $8.1479 per 1,000 gallons + 
  
  
PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis.  
The due date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The  
customer's bill will be due and payable after this due date. The delinquent date printed on the bill will not be less  
than twenty-one (21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at  * 
the expiration of twenty-one (21) days shall be considered delinquent and the Company may take such action as  * 
specified in its filed rules and regulations.  
  
TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption   
basis.  Any such taxes applicable shall be added as separate items in rendering each bill.  
  
  
  
  
  
  
  
  
  
  
  
  

 



FORM NO. 13 P.S.C MO NO. 26 11th Revised Sheet No. RT 2.1   
  Cancelling 10th Revised Sheet No. RT 2.1 
Missouri-American Water Company For Cedar Hill, Jefferson City, Cole, Callaway and Benton 

Counties, Emerald Pointe, Branson Canyon, Incline Village, 
Ozark Meadows, Platte County, Stonebridge Village, 

Saddlebrooke Village, Wardsville, Pevely Farms, 
Homestead Estates, Radcliffe Estates, Rogue Creek, Hiller’s 

Creek, Taos, Purcell, Monsees Lake Estates, and Ironton 

Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: May 12, 2025 Effective Date: June 11, 2025 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Sewer Service 
Schedule of Rates 

  
AVAILABILITY – This rate is available to any sewer customer within the Company’s service area and adjacent to the   
Company’s collecting sewers suitable for supplying the service requested.  
  
MONTHLY RATE:  
  
RESIDENTIAL CUSTOMERS  
  
 Single Family Residence $74.11   
 Mobile homes located inside a mobile home park $74.11   
 Multiple Family Residence, per Unit $74.11   
  
COMMERCIAL CUSTOMERS  
  
 Commercial Minimum $74.11   
      
 Meter Charge     
 5/8”   $74.11    
 3/4”   $102.93    
 1”   $150.43    
 1-1/2”   $269.27    
 2”   $411.89    
 3”   $725.68    
 4”   $1,188.97    
 6”   $1,978.00    
      
 All Usage over 6,000 gallons (per 1,000 gallons) $12.1147   
      
PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis.  
The due date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The  
customer's bill will be due and payable after this due date. The delinquent date printed on the bill will not be less  
than twenty-one (21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at  * 
the expiration of twenty-one (21) days shall be considered delinquent and the Company may take such action as  * 
specified in its filed rules and regulations.  
  
TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption   
basis.  Any such taxes applicable shall be added as separate items in rendering each bill.  
  



FORM NO. 13 P.S.C MO NO. 26 13th Revised Sheet No. RT 3.1   
  Cancelling 12th Revised Sheet No. RT 3.1 
Missouri-American Water Company For Pettis County (Maplewood, Quail Run, Brooking Park, 

Westlake Village), Fenton, Hickory Hills, Temple Terrace, 
Anna Meadows, Jaxson Estates, Timber Springs, Clinton 

Estates, Trimble, Centennial Acres, Lawson, Garden City, 
Hallsville, Orrick, Eureka, Stewartsville, Smithton, and 

Wood Heights 

Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: May 12, 2025 Effective Date: June 11, 2025 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Sewer Service 
Schedule of Rates 

  
AVAILABILITY – This rate is available to any sewer customer within the Company’s service area and adjacent to the   
Company’s collecting sewers suitable for supplying the service requested.  
  
MONTHLY RATE:  
  
RESIDENTIAL CUSTOMERS  
  
 Single Family Residence $61.03   
 Mobile homes located inside a mobile home park $61.03   
 Multiple Family Residence, per Unit $61.03   
  
COMMERCIAL CUSTOMERS  
  
 Commercial Minimum $61.03   
      
 Meter Charge     
 5/8”   $61.03    
 3/4”   $86.65    
 1”   $126.61    
 1-1/2”   $226.60    
 2”   $346.58    
 3”   $610.57    
 4”   $1,000.33    
 6”   $1,664.26    
      
 All Usage over 6,000 gallons (per 1,000 gallons) $8.6563   
      
PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis.  
The due date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The  
customer's bill will be due and payable after this due date. The delinquent date printed on the bill will not be less  
than twenty-one (21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at  * 
the expiration of twenty-one (21) days shall be considered delinquent and the Company may take such action as  * 
specified in its filed rules and regulations.  
  
TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption   
basis.  Any such taxes applicable shall be added as separate items in rendering each bill.  
  

 



FORM NO. 13 P.S.C MO NO. 26 9th Revised Sheet No. RT 11.1   
  Cancelling 8th Revised Sheet No. RT 11.1 
Missouri-American Water Company For City of Arnold and Surrounding Area 

Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: May 12, 2025 Effective Date: June 11, 2025 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Rate W 
Water & Sewer Infrastructure Replacement Surcharge (WSIRA) 

  
DESCRIPTION - Rate W is designed to recover costs associated with the Company’s eligible infrastructure projects:  
1)  Replacement of or cleaning and relining of existing mains, hydrants, meters, service lines, laterals, sewer taps,   
curbstops and manholes, 2)  Replacement of lead mains, goosenecks, lead service lines and associated valves and  
meters, 3)  Replacement of booster station and lift station pumps, with equipment of similar capacity and operation,   
as well as related pipes, valves and meters, 4)  Facilities relocations required due to construction or improvement of   
a highway, road, street, public way, or other public work by or on behalf of the United States, this state, a political   
subdivision of this state, or another entity having the power of eminent domain; provided that the costs related to   
such projects have not been reimbursed to the water or sewer corporation; 5)  Replacement of water and   
wastewater treatment mechanical equipment with equipment of similar capacity and operation, including well and   
intake pumps, transfer pumps, high service or discharge pumps, and metering pumps, 6)  Replacement of   
Supervisory Control and Data Acquisition Systems (SCADA) components necessary for the operation and monitoring   
of remote installations including radio and cellular communication equipment, and programmable logic controllers.    
The WSIRA rate is calculated and implemented in accordance with the provisions of sections 393.1500 to 393.1509   
RSMO.  Any future changes to this rate will also be made in accordance with those provisions.  
  
APPLICABILITY - This rate is applicable to any customer class who benefits from the subject utility plant  
projects eligible for WSIRA recovery.  The surcharge is calculated consistent with the customer class cost-of-  
service study recognized by the Missouri Commission in the Company’s most recent general rate proceeding.  
  
RATE COMPONENTS - In addition to the other charges provided for in the Company’s tariffs, a separate  
charge for the WSIRA will apply for service rendered on and after the effective date.  The WSIRA charge is   
calculated as a percentage of the customer’s total bill, prior to any taxes.  
  
 All Customers: 0.0000% of the total bill  * 
  
RULES AND REGULATIONS – The General Rules and Regulations set forth in this tariff shall govern the supply  
of service under this rate.  
  
PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly or quarterly   
basis.  The due date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The  
customer's bill will be due and payable after this due date. The delinquent date printed on the bill will not be less  
than twenty-one (21) days after the date of the postmark of the bill. Any accounts remaining unpaid at the   
expiration of twenty-one (21) days shall be considered delinquent and the Company may take such action as   
specified in its filed rules and regulations.  
  
TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption   
basis.  Any such taxes applicable shall be added as separate items in rendering each bill.  
  
  
  
  
  

 



FORM NO. 13 P.S.C MO NO. 26 9th Revised Sheet No. RT 11.2   
  Cancelling 8th Revised Sheet No. RT 11.2 
Missouri-American Water Company For All Missouri Service Areas Outside of City of Arnold 

Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: May 12, 2025 Effective Date: June 11, 2025 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Rate W 
Water & Sewer Infrastructure Replacement Surcharge (WSIRA) 

  
DESCRIPTION - Rate W is designed to recover costs associated with the Company’s eligible infrastructure projects:  
1)  Replacement of or cleaning and relining of existing mains, hydrants, meters, service lines, laterals, sewer taps,   
curbstops and manholes, 2)  Replacement of lead mains, goosenecks, lead service lines and associated valves and  
meters, 3)  Replacement of booster station and lift station pumps, with equipment of similar capacity and operation,   
as well as related pipes, valves and meters, 4)  Facilities relocations required due to construction or improvement of   
a highway, road, street, public way, or other public work by or on behalf of the United States, this state, a political   
subdivision of this state, or another entity having the power of eminent domain; provided that the costs related to   
such projects have not been reimbursed to the water or sewer corporation; 5)  Replacement of water and   
wastewater treatment mechanical equipment with equipment of similar capacity and operation, including well and   
intake pumps, transfer pumps, high service or discharge pumps, and metering pumps, 6)  Replacement of   
Supervisory Control and Data Acquisition Systems (SCADA) components necessary for the operation and monitoring   
of remote installations including radio and cellular communication equipment, and programmable logic controllers.    
The WSIRA rate is calculated and implemented in accordance with the provisions of sections 393.1500 to 393.1509   
RSMO.  Any future changes to this rate will also be made in accordance with those provisions.  
  
APPLICABILITY - This rate is applicable to any customer class who benefits from the subject utility plant  
projects eligible for WSIRA recovery.  The surcharge is calculated consistent with the customer class cost-of-  
service study recognized by the Missouri Commission in the Company’s most recent general rate proceeding.  
  
RATE COMPONENTS - In addition to the other charges provided for in the Company’s tariffs, a separate  
charge for the WSIRA will apply for service rendered on and after the effective date.  The WSIRA charge is   
calculated as a percentage of the customer’s total bill, prior to any taxes.  
  
 All Customers: 0.0000.% of the total bill  * 
  
RULES AND REGULATIONS – The General Rules and Regulations set forth in this tariff shall govern the supply  
of service under this rate.  
  
PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly or quarterly   
basis.  The due date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The  
customer's bill will be due and payable after this due date. The delinquent date printed on the bill will not be less  
than twenty-one (21) days after the date of the postmark of the bill. Any accounts remaining unpaid at the   
expiration of twenty-one (21) days shall be considered delinquent and the Company may take such action as   
specified in its filed rules and regulations.  
  
TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption   
basis.  Any such taxes applicable shall be added as separate items in rendering each bill.  
  
  
  
  
  

 



FORM NO. 13 P.S.C MO NO. 26 3rd Revised Sheet No. SC 1.1   
  Cancelling 2nd Revised No. SC 1.1 
Missouri-American Water Company For Missouri Service Area 

Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: May 12, 2025 Effective Date: June 11, 2025 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Miscellaneous Charges 
Sewer Service 

     
 Normal After Normal   
Begin or Activate Service: Business Hours Business Hours5   
 New Service Activation Fee 1 $10.00 N/A per Incident * 
 Re-Activation After Company Discontinuance 2 $30.00 $210.50 per Incident * 
 Service Reconnection After Disconnection in Actual Cost Actual Cost   
      accordance with Rule 7, part E     
      
End or Discontinue Service:     
 Company Discontinuance Fee 2 $10.00 $210.50 per Incident * 
 Company Discontinuance (by contracted water Actual Cost Actual Cost  * 
      provider or requiring additional excavation    * 
      and/or Installation of New Hardware)     
    
Other Charges:    
 New Sewer Service Connection Fee 3 Actual Cost per Incident  
 Inspection / Re-Inspection Fee – New or Existing Service & Connection $46.00 per Incident + 
 Inspection Fee – New Collecting Sewer Inspection (see Rule 12) Actual Cost per Incident  
 Service Calls – Normal Business Hours $40.00 per Incident * 
 Service Calls – After Normal Business Hours $210.50 per Incident * 
 Returned Deposit Item 4 $20.00 per Item + 
     
   

1 Customers that are also the Company’s water customers will be exempt from the sewer activation fee. + 
2 Only when the Company has to exercise an elder valve.  
3 New service connection to collecting sewer, if installed by the Company, will be the actual cost to the Company, + 
 unless a connection cost is otherwise specified for a service area. + 

4 The Company may serve a Customer on a cash-only basis if more than one check or Returned Deposit Item of + 
 the Customer is returned NSF or any other valid return reason in a 12-month period.  “Cash” shall be deemed to + 
 Mean U.S. currency, money order, or certified check. + 

5 Before the Company schedules an activation, reactivation, or discontinuance for after normal business hours,  
 the Company will advise the customer of the difference in the charge for normal business hours and after  
 normal business hours.  

  
  
  
  
  
  
  
  
  
  

 



FORM NO. 13 P.S.C MO NO. 26 1st Revised Sheet No. R 1.2 
  Cancelling Original Sheet No. R 1.2 
Missouri-American Water Company For Missouri Service Area 

Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: May 12, 2025 Effective Date: June 11, 2025 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Rules and Regulations Governing the Rendering of  
Sewer Service 

   
H. The “BILLING PERIOD” shall be defined as a normal usage period of not less than twenty- six (26) nor more than   
 thirty-five (35) days for a monthly billed customer except for initial, corrected or final bills. + 
   
I. "B.O.D." denotes Biochemical Oxygen Demand. It is the quantity of oxygen utilized in the biochemical   
 oxidation of waste matter under standard laboratory conditions expressed in milligrams per liter.  
   
J. “CERTIFICATED AREA” is the service area approved by the Missouri Public Service Commission as a defined   
 area that will be serviced by the Company in accordance with these Rules and Regulations.  
   
K. “CIAC” is a Contribution-in-aid-of Construction, when either plant assets or cash or both are contributed to   
 the Company by applicants for service or by developers.  
   
L. “C.O.D” denotes Chemical Oxygen Demand. It is the quantity of oxygen utilized in the chemical oxidation of waste   
 matter under standard laboratory conditions, expressed in milligrams per liter.  
   
M. A "COLLECTING SEWER" is a pipeline, including force pipelines, gravity sewers, interceptors, trunk sewers,   
 manholes, lampholes, and necessary appurtenances, including service tees and wyes, which is owned   
 and maintained by the Company, located on public property or on private easements, and used to   
 transport sewage waste from the Customer's service connection to the point of disposal.  
 A “PRESSURE COLLECTING SEWER” is a collecting sewer pipeline, including tees, wyes, and saddles, operated   
 under pressure from pump units owned and operated by customers connected to the pipeline, and is sometimes   
 referred to generically as a COLLECTING SEWER.  In some contexts, the Collecting Sewer is referred to as a   
 “Sewer Main.”  
   
N. “COMMERCIAL CUSTOMER” shall designate:  
   
 (1) A retail or service business utilizing any building, portion of a building, rental unit, or   
  combination of buildings in the same compound which does not manufacture any item or   
  items on the premises.  
    
 (2) A hotel, motel, tourist court, or recreational vehicle park which rents or leases rooms or spaces on a  
  short-term basis to tenants that are not permanent residential occupants.  
    
    
   
   
   
   
   
   
   
   
   
   



FORM NO. 13 P.S.C MO NO. 26 1st Revised Sheet No. R 10.4 
  Cancelling Original Sheet No. R 10.4 
Missouri-American Water Company For Missouri Service Area 

Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: May 12, 2025 Effective Date: June 11, 2025 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Rules and Regulations Governing the Rendering of 
Sewer Service 

   
O. The amount of a security deposit shall not exceed two (2) times the highest bill or four (4) times the average bill,   
 whichever is stated in the utility’s tariff for utility charges actually incurred or estimated to be incurred by the   
 customer during the most proximate twelve (12)- month period at the service location or, in the case of a new   
 customer, who is assessed a deposit, one-sixth (1/6) of the estimated annual bill for monthly billed customers  + 
 for utility charges at the requested service location. + 
   
   
P. Interest shall be payable annually on all deposits, but shall not accrue after the utility has made reasonable effort to   
 return the deposit. Interest will be paid at a per annum rate equal to the prime bank lending rate, as published in   
 the Wall Street Journal for the last business day of the preceding calendar year, plus one percentage point. Interest   
 may be credited to the Customer's account.  
   
Q. After a Customer has paid proper and undisputed utility bills by the due dates, for a period not to exceed one (1)   
 year, credit shall be established or re- established, and the deposit and any interest due shall be refunded. The   
 utility may withhold full refund of the deposit pending resolution of a disputed matter.  
   
R. The utility shall give a receipt for deposits received, but shall also keep accurate records of deposits, including   
 Customer name, service address, amounts, interest, attempts to refund and dates of every activity regarding the   
 deposit.  
   
S. All billing matters shall be handled in accordance with the Missouri Public Service Commission's Rules and   
 regulations regarding Utility Billing Practices, 20 CSR 4240-13.  
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   



FORM NO. 13 P.S.C MO NO. 26 3rd Revised Sheet No. R 13.4 
  Cancelling 2ndRevised Sheet No. R 13.4 
Missouri-American Water Company For Missouri Service Area 

Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: May 12, 2025 Effective Date: June 11, 2025 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Rules and Regulations Governing the Rendering of 
Sewer Service 

  
 d) After installation of the pump unit, the customer shall contribute the pump unit to the Company, and the   
  Company shall retain ownership of the pump unit.  
 e) The pressure service sewer from the pump unit to the collecting sewer shall be maintained by the  
  Company.  
    
2. COLE, CALLAWAY, PETTIS, ARNOLD, SADDLEBROOKE, TIMBER SPRINGS & CENTENNIAL ACRES  
  
 a) The customer must furnish at their own expense, one (1) individual STEP pump unit or individual grinder  + 
  pump unit, depending upon the specific collection system.  The pump unit must be of suitable capacity, and   
  must either be furnished through or approved by the Company prior to installation on the Customer’s   
  premises. Installation costs of the STEP or Grinder Pump, electrical service and service sewer between the  
  dwelling and the STEP or Grinder Pump, and the service sewer between the STEP or Grinder Pump, and the   
  Company’s collecting sewer shall be the responsibility of the Customer, subject to inspection by the   
  Company.  
    
 b) For Customers connecting to a Company-owned Small Diameter Gravity collection system, the Customer   
  shall furnish a septic tank, of adequate capacity to be used for pre-treatment, along with all materials   
  necessary to install a gravity service sewer from the pretreatment septic tank unit to the Company's  
  collecting sewer.  
    
 c) All construction and maintenance of the pump unit and service sewer is the responsibility of the Customer,   
  and must be inspected and approved by the Company prior to connection to the collecting sewer.  The   
  Customer shall be liable to the Company for any damages to the Company's collecting sewers resulting from   
  such work.  
    
 d) The Company will inspect any customer’s STEP Pump Unit or pre-treatment septic tank for excess solids   
  retention at no additional expense to the Customer.  The Customer shall be responsible for   
  maintenance of pump units, septic tanks and all gravity and pressure service sewers.  All service sewers   
  shall be sized in accordance with applicable engineering criteria.  
    
    
  
  
  
  
  
  
  
  
  
  
  
  
  

 




