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SECTION 5 – MISCELLANEOUS SERVICES (cont’d) 

5.5 Private Line Services (cont’d) 

5.5.3 Service Descriptions [1] 

Private Line Service allows the Customer to connect two locations with private dedicated 
service at one of a number of transmission speeds.  

A. DS0 Service - GRANDFATHERED

DS0 Service is a dedicated digital channel with line speeds of 2.4, 4.8, 9.6, 56 or
64 Kbps.

B. DS1 Service - GRANDFATHERED

DS1 Service is a dedicated, high capacity channel with a line speed of 1.544 Mbps.
DS1 Service has the equivalent capacity of 24 Voice Grade services or 24 DS0
services.

C. DS3 Service - GRANDFATHERED

DS3 Service is a dedicated, high capacity channel with a line speed of 44.736
Mbps. DS3 Service has the equivalent capacity of 28 DS1 Services at 1.544 Mbps
or 672 Voice Grade Services at 56/64 Kbps.

D. OC-3 Service - GRANDFATHERED

OC-3 Service is a high capacity channel for the full duplex, synchronous, optical
transmission of digital data based on the SONET standard at a rate of 155.52 Mbps.

[1] Effective June 16, 2025, Private Line services will no longer be available to new customers or for
new orders from existing customers, including any Moves, Adds or Changes.  Customers with
services under existing contracts will continue to be supported as required until the expiration
of the contract. Contracts will not be renewed.  Service terms will expire at the end of the current
applicable service term.
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SECTION 5 – MISCELLANEOUS SERVICES (cont’d) 

5.5 Private Line Services (cont’d) 

5.5.3 Service Descriptions (cont'd) 

E. OC-12 Service  - GRANDFATHERED

OC-12 Service is a high capacity channel for the full duplex, synchronous, optical
transmission of digital data based on the Synchronous Optical Network (SONET)
standard at a rate of 622.08 Mbps. OC-12 service may be ordered with backup or
reroute capability (OC-12 System Service). The OC-12 System Service must be
ordered and installed at the same time as the corresponding OC-12 service.

F. OC-48 Service  - GRANDFATHERED

OC-48 Service is a high capacity channel for the full duplex, synchronous, optical
transmission of digital data based on the Synchronous Optical Network (SONET)
standard at a rate of 2488.32 Mbps. OC-48 Service may be ordered with backup or
reroute capability (OC-48 System Service). The OC-48 System Service must be
ordered and installed at the same time as the corresponding OC-48 Service.
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SECTION 5 – MISCELLANEOUS SERVICES (cont’d) 

5.5 Private Line Services (cont’d) 

5.5.4 Rates [1] 

Private Line Services are priced on an Individual Case Basis (“ICB”). 

[1] Effective June 16, 2025, Private Line services will no longer be available to new customers or for
new orders from existing customers, including any Moves, Adds or Changes.  Customers with
services under existing contracts will continue to be supported as required until the expiration of
the contract. Contracts will not be renewed.  Service terms will expire at the end of the current
applicable service term.
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