Exhibit 20

« Verizon LTE 8:42 AM 91%

New iMessage Cancel

To: Justin Powers

Feb 13, 2021, 12:46 PM

Things ok so far @ the

director of MPSC called me for
an update.

Yes

As of right now things still look
good

Tue, Jul13, 8:29 AM

Carter has interview with S&P
at 9. They are asking about
flows during vortex. Jason

sending you something
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« | Verizon LTE 8:40 AM 91% (amm)

' —

3 People »

Vicooa49y—

Feb 16, 2021, 8:44 AM

Can we lift C&I curtailment (sgs
and lgs customers)and move
residential from lowest to make
comfortable back to thermostat
2 degrees. Also let us know
about schools.

Justin Powers

Prices might be $600 a dth.

| think we conserve until further

o notice

Feb 16, 2021, 10:54 AM

Carter wants to start lifting as
soon as possible. We are at
step 5 of 5 in curtailment. Can

we pull back small C&I? Or at
least plan on it after 9am
tomorrow?

George Godat
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« || Verizon LTE 8:40 AM 91% (el
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3 People >

least plan on it after 9am
tomorrow?

George Godat

FaceTime

|
. Call Ended

Steve Mills

FaceTime

- Call Ended

Feb 16, 2021, 9:24 PM

Good luck gentlemen. Please
shoot me a text if we lose
customers so my team can

coordinate with Staff,
commission, and elected
officials. Thanks. | hope | don’t
hear from you.

George Godat

@ Will do
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« || Verizon LTE 12:31PM 83% (@)

' o

Scott >

Feb 15, 2021, 9:57 PM

You all handling outreach to
mayors governor and psc?

Don't you think we should
curtail all C&i customer,

including schools. Schools
have off anyway. And
curtailment just means shutting
production for minimum
buildings protection

That is what schools should be
doing as well. We just need
there thermostats on 50
instead of 78.

Thev will be closed for weather

+r O 0@0
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«ll Verizon LTE 12:32 PM 82% (@)

<

They will be closed for weather

anyway. Just need the
custodian to go crank down the

heat.

Manny Abarca

&
&

This is the service

commission, lead by three

republicans, appointed by the
Governor. They areé allowing Evergy

to turn your power off during the

coldest time of the year. If this
doesn't make you want to go green

and stop republicans | don't know

what will.

A
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a1 Verizon LTE 12:32 PM 82% @)

<

Commissioner Calendars

Use the failure of renewables to
promote renewable.

Governor's office is aware.
Joplin mayor has been
contacted. Will have other
mayor outreach. Contacted Sr
staff, Silvey, and the rest of
commissioner’s.

Thanks. Pressure continues to
drop. Will start seeing outage
around 2:30 am if the southern
star system doesn’'t rebound.

Will only get worse then. As

you know the standard
4dam-6am suck.

B O (v D
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| AT&T b5GE 12:52 PM

George

Steve Justin and Scott

How is Joplin line pressure?

Not good still dropping

| can't join? Were you able to
join?

Nope. Just sent Skype
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o AT&T bHGE 12:54 PM

Justin

So it can't physically flow to
MRT because no volume or
pressure to get it there.

Economics
| would say

EGT was trading $300 higher
then prvl

MRT honestly tried to flow
back into EGT but it physically
cannot

If you have a sec give me a call
about Ford in KC. Hit me up
tomorrow if you want.
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