
Mr. D. Michncl llcnrst 
Secretary 
Missouri Public Service Coltltliesion 
P. o. Box 360 
Jefferson City 1 Missouri 65101 
A'ITN: Mr. McDougall 

Donr Mr. Uoorst: 

REPLY TO: W. P. Smith 
P. O. Box 4065 
Monroe, Louisiana 71203 
Mnrch 13 1 1981 

PUBLIC SthVIL:E C'J!.U.USSION 

Stoff mcmber 1 Mr. McDougall• has requested that " •• ,, provide his 
office with the name of the local office to be desig1r.·,d aa the 
comp1my office in Missouri. Van Buren I Missouri in Cr.ner County 
will be the company's dusignated office for this state. I would 
like to advise however, that we plan to maintain a local business 
office in the town of Mnitland. 

I would like to respectfully request that any com~laints or 
problems regarding telephone service or billing be forwarded to 
my attention at the above address. 

If you should have further questions regarding this matter, 
please advise. 

WPS/lg 

Sincerely, 

W. P. Smith 
Vice Pres fdent 

I P. O. Bu 4065 I Afonrot, Lo,,iil•n• 11203 

I 
• ' 


