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FORMAL COMPLAINT FORM Missouri Public
Sewice Commission

Attach extra pages as necessary.

BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI
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{(Your name item) ;
Complainant, )
)
V. ) File No.
I3 . 1 )
Literty (A5 brvs ) "
I'4 ) (PSC fills this in)
Otysname he%);&’jr_ g
)

Respondent,

FORMAL COMPLAINT

1. Complainant resides at:

2. The utility service complained of was received at:
a. Complainant's address listed in paragraph 1.

b. A different address:




3. Respondent's addressis: /; t’eﬂly (Water
WTQQ_’& 3. Janlw Ave
ress of complainant) ¥

N Mo G801 - 2537

(Cily) ' {otale) {Zip Code}
4. Respondent is a public utility under the jurisdiction of the Missouri Public

I| your compL nl IS a!oul money state how much TsTn dispute hiere.)

6. Complainant now requests the following relief:

Service Commission,

5. The amount at issue is; $(

{Explain what you want the Commission to do: the specific resulls you are seeking in this complaint.)
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7. The relief requested is appropriate because Respondent has violated a

statute, tariff, or Commission regulation or order, as follows:

{Explain why the Commission should grant the relief you seek: the facts that constitute a violation of a stalute, tanff, or Commission
regulation or order.)




8. The Complainant has taken the following steps to present this matter to
the Respondent:

(Plasse describe in detail what steps you have already taken to resolve this complaint.)
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Attach additional pages, a< necessary. Attach copies of any supporting documentation. Do not
send oviginals of any supporting documentation.




Account Activity for Your Water Service from 04/30/2025 - 05/27/2025
Rate: Missouri Water General Service

Next Scheduled Meter Reud Date: 06/27/2025
Point of Delivery 1D

Meter Read Service Billing Gallons

Number Type Days Period Current Previous Used Multiplier  Us
Actual

Liberty:

Previous Balance as of 05/28/2025
Payment(s) Received as of 05/30/2025

Balance Fonward

Tyu
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Clpperant b

s
s

COST PER 1000
WATER CHARGES QUANTITY USED GALLONS
Customer Charge for Metor Size 3/4" $
water Usage Charge 326010 7ct ¢ A s
TOTAL WATER CHARGES $
TOTAL CURRENT CHARGES $

Colled  2/2(24
L ”*u,{) ﬂnm-L D meter /e&u:(/ | 2AQod0o 2/‘7/3-‘/

Madre, Uuﬁw of meker [cakleny A,/‘?/zﬁ/
Wew Meber Read 2/4/24 oo




Account Activity for Your Water Service from i1/28/2024 -12/27/2024

Rate: Taney County Water _ L‘b ‘
Next Scheduled Me : 2 B @i‘”ty
Point of Delivery Ib;

Metor Read Service Billing Gudllons
Number Type i
Actual

Previous Balance as of 12/30/2024 $ New year, new savings goals? We've got
Payment{s} Received as af 01/02/2025 $ oo app for thatl
: Manage your account ~ anytime,

Balunce Forward $ anywhere

Track and compare your usage
Ny Lt s f L aeeers cor. Find programs to help you suve
SASEARTAEL IR R LR LR Y ) Ledrn more about our My Account app b

COST PER 1000 wsitmg our website.
TVATER CHARDES SOANHTVUSED S GAONS At Liberty, we're taking steps to ensure
. iberty, we're taking s

Customer Charge $ safe and reliable watgr se?vice for
Water Usage Charge 1.5620 TGL L-m $ customers. We also encourage you
TOTAL WATER CHARGES $ to prepare for colder temperdtures

by winterizing water pipes to prevent
TOTAL CURRENT CHARGES $ freezing. Did you know that water expand

as it freezes? This can put pressure on
metal or plastic pipes ¢nd can cause
them to break. For winterizing tips, visit
Iberlyenerdyandwater Gom.
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