
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of the Application of Union 
Electric Company d/b/a Ameren Missouri for 
Approval of its Surge Protection Program 

) 
) 
) 
 

 
File No. ET-2021-0082 
Tariff No. YE-2021-0081 

ORDER AND NOTICE 
 
Issue Date:  September 22, 2020 Effective Date:  September 22, 2020 

 
On September 21, 2020, Union Electric Company d/b/a Ameren Missouri (Ameren 

Missouri) filed an application for approval of a Surge Protection Program.  

Contemporaneously therewith, Ameren Missouri filed an implementing tariff, which bears 

an effective date of December 20, 2020.   

The Commission directs notice of the pending tariff and application, and sets the 

time for intervention requests.  

 THE COMMISSION ORDERS THAT: 

1. The Commission’s Data Center shall serve this notice and order on the county 

commission for each county in the Missouri service territory of Ameren Missouri.  

2. The Commission’s Public Policy and Outreach department shall make this 

notice and order available to the members of the Missouri General Assembly whose 

districts include any county in the Missouri service territory of Ameren Missouri, and to 

media serving any county in the Missouri service territory of Ameren Missouri.  

3. Any application for intervention shall be filed no later than October 7, 2020. Any 

such filing shall be delivered to: 

Secretary 
Missouri Public Service Commission 
Post Office Box 360 
Jefferson City, Missouri 65102 

or transmitted through the Commission’s electronic filing and information service. 
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4. This order shall be effective when issued.   

 
      BY THE COMMISSION 
     
 
 

Morris L. Woodruff 
      Secretary 
 
 
Ronald D. Pridgin, Regulatory Law Judge,  
by delegation of authority pursuant  
to Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 22nd day of September, 2020. 
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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 

In the Matter of the Application of Union  ) 
Electric Company d/b/a Ameren Missouri  ) File No. ET-2021-____ 
for Approval of its Surge Protection Program. ) 
     

APPLICATION AND REQUEST FOR WAIVER 
 

 COMES NOW Union Electric Company d/b/a Ameren Missouri ("Ameren Missouri" or 

"Company") pursuant to Section 393.140(11), RSMo. (2019) and 20 CSR 4240-2.060, and for its 

Application seeking approval of a new tariffed program to provide customers the option to obtain 

protection from electrical surges that could otherwise enter a customer’s electric meter (the “Surge 

Protection Program,” or “Program”), states as follows:   

A. Applicant 

1. Applicant is a Missouri corporation doing business under the fictitious name of 

Ameren Missouri, in good standing in all respects, with its principal office and place of business 

located at 1901 Chouteau Ave., St. Louis, Missouri 63103. Applicant is engaged in providing 

electric utility services in portions of Missouri as a public utility under the jurisdiction of the 

Commission.  Applicant previously submitted to the Commission a certified copy of its Articles 

of Incorporation (see File No. EA-87-105), as well as it Fictitious Name Registration (see File No. 

EN-2011-0069), both as filed with the Missouri Secretary of State's Office, which documents are 

incorporated by reference and made a part hereof for all purposes.  A certified copy of Applicant’s 

Certificate of Corporate Good Standing is attached hereto as Exhibit A and made a part hereof for 

all purposes. 

2. Communications regarding this Application should be addressed to the undersigned 

counsel and to: 
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Thomas M. Byrne 
Senior Director Regulatory Affairs 
Ameren Missouri 
1901 Chouteau Avenue 
PO Box 66149 
St. Louis, MO 63166-6149 
(314) 554-2514 
tbyrne@ameren.com  

3. Other than cases that are docketed at the Commission, Ameren Missouri has no 

pending actions or final unsatisfied judgments or decisions against it from any state or federal court 

or agency within the past three years which involve customer service or rates. Ameren Missouri 

has no overdue annual report or assessment fees. 

B. The Proposed Surge Protection Program 

4. Concurrently with the filing of this Application, Ameren Missouri is filing tariff 

sheets reflecting the terms of the proposed Surge Protection Program. Also filed concurrently with 

this Application are the direct testimonies of Jared Schneider and Steven M. Wills, who address 

the following topics: 

a. Mr. Schneider – Background for Surge Protection Program, including a 
discussion of the principles that underlie it, its need, benefits, and expected 
operation and financial results;  
 

b. Mr. Wills – The regulatory policy reasons for proposing the program, including 
how it reflects an appropriate electric service offering and fits into the 
Company's affordability goals to the benefit of all customers. 

 
5. As noted above, the Program is designed to provide customers with the option to 

obtain protection, backed by a 15-year manufacturer’s warranty, from electrical surges (one of the 

most common sources of such a surge is from lightning) that could otherwise enter their residence 

through the electric meter and result in damage to common household appliances, despite the 

significant measures taken by the Company on its electric system to prevent surges and otherwise 

minimize their impact. The Program is a cost-effective means of offering such protection both to 

mailto:tbyrne@ameren.com
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the benefit of Program participants who will pay for the protection, and ultimately to the general 

body of customers as Program revenues exceed Program costs, resulting in a lower revenue 

requirement and ultimately lower electric rates for all customers. Programs like the Surge 

Protection Program provide a means to enhance the Company’s electric service offerings while 

generating incremental revenues to help keep customer rates as affordable as possible for all.  

6. The Program is straightforward.  Participating customers will pay a monthly fee of 

$9.95 and in exchange the Company will install a surge protection device in the customer's electric 

meter box that is designed to protect electrical devices from voltage surges and spikes.1 The device 

will be backed by the manufacturer’s 15-year warranty and provide coverage of up to $5,000 per 

covered appliance, $5,000 per occurrence, and $50,000 in the aggregate over the 15-year life of 

the device. It will cover HVAC units, refrigerators, clothes washers and dryers, dishwashers, 

freezers, hard wired fans, and cooking appliances. 

C. Request for Waiver  

7. 20 CSR 4240-4.017(1) generally requires that a notice be filed with the 

Commission at least 60 days prior to the filing of a case. The subject rule also provides for, and 

contemplates, that the Commission may waive the 60-day notice requirement for good cause 

shown and expressly provides that good cause is established if the filing party provides “a verified 

declaration . . . that it has had no communication with the office of the commission within the prior 

one hundred fifty (150) days regarding any substantive issued likely to be in the case . . ..”  Such 

a declaration is included with this Application, below.  Consequently, good cause exists to waive 

the 60-day notice requirement. 

                                                            
1 The investment in the device will be recorded to plant-in-service in Account No. 370, and in this particular 
instance, the Company will assign a subaccount (Account No. 370-xxx) for the collar investment to keep track of 
that investment for managerial accounting purposes. 
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 WHEREFORE, the Company respectfully requests the Commission approve the tariff 

sheets filed with this Application for the Surge Protection Program and grant its request for a 

waiver of the 60-day notice requirement of 20 CSR 4240-4.017(1) for good cause shown. 

       

      Respectfully submitted, 

/s/ James B. Lowery 
James B. Lowery, #40503 
SMITH LEWIS, LLP 
111 S. Ninth Street, Suite 200 

      P.O. Box 918 
      Columbia, MO 65205-0918 
      Telephone (573) 443-3141 
      Facsimile (573) 442-6686 

lowery@smithlewis.com  
 
Eric Kendall Banks 
Missouri Bar No. 28655 
Banks Law LLC 
308 N 21st Street, Suite 401 
St Louis, MO 63103 
(314) 583-7075 (phone) 
(302) 365-2789 (fax) 
ericbanks@bankslawllc.com 
 
Wendy K. Tatro 
Missouri Bar No.60261 
Director and Assistant General Counsel 
Ameren Missouri 
P.O. Box 66149 
St. Louis, MO 63166-6149 
(314) 554-3484 (phone) 
(314) 554-4014 (fax) 
AmerenMOService@ameren.com 
 

 
       ATTORNEYS FOR UNION ELECTRIC  

COMPANY d/b/a AMEREN MISSOURI 
  

mailto:tripp@smithlewis.com
mailto:ericbanks@bankslawllc.com
mailto:AmerenMOService@ameren.com
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DECLARATION 

The undersigned, under penalty of perjury, declares that the foregoing Application is true 

and correct to the best of his knowledge and belief. 

This request is substantially consistent with the preferred resource plan specified in the 

most recent triennial compliance filing made by Ameren Missouri. 20 CSR 4240-22.080(18). 

The Company has had no communication with the office of the commission within the 

prior one hundred fifty (150) days regarding any substantive issued likely to be in the case 

 
 
/s/ Warren Wood   
Warren Wood, Vice-President  
Legislative and Regulatory Affairs  
Union Electric Company d/b/a Ameren Missouri 
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CERTIFICATE OF SERVICE 
 

The undersigned hereby certifies that a true and correct copy of the foregoing was served 

on the Staff of the Commission and the Office of the Public Counsel via electronic mail (e-mail) 

on this 21st day of September, 2020.  

 
 /s/  James B. Lowery        

James B. Lowery 
 

 



John R. Ashcroft
Secretary of State

CORPORATION DIVISION
CERTIFICATE OF GOOD STANDING

I, JOHN R. ASHCROFT, Secretary of State of the State of Missouri, do hereby certify that the records in 
my office and in my care and custody reveal that

UNION ELECTRIC COMPANY
00040441 

was created under the laws of this State on the 21st day of November, 1922, and is in good standing, 
having fully complied with all requirements of this office.

IN TESTIMONY WHEREOF, I hereunto set my hand and 
cause to be affixed the GREAT SEAL of the State of 
Missouri. Done at the City of Jefferson, this 21st day of 
May, 2020.

Certification Number: CERT-05212020-0075

EXHIBIT A



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 22nd day of September, 2020. 

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

September 22, 2020 

 
File/Case No. ET-2021-0082 
 
 
Missouri Public Service 
Commission  
Staff Counsel Department  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel  
Marc Poston  
200 Madison Street, Suite 650  
P.O. Box 2230  
Jefferson City, MO 65102 
opcservice@opc.mo.gov 

City of St. Louis, Missouri  
Board Of Alderman  
City Hall  
1200 Market St  
St. Louis, MO 63103 
boaclerk@stlouis-mo.gov  

    
County of Adair, Missouri  
County Commission Clerk  
106 W. Washington Street, 2nd Fl.  
Kirksville, MO 63501 
scollop@adaircomo.com 

County of Audrain, Missouri  
County Commission Clerk  
101 N. Jefferson, Room 101  
Audrain County Courthouse  
Mexico, MO 65265 
lsmith@audraincounty.org 

County of Bollinger, Missouri  
County Commission Clerk  
204 High - Bollinger County 
Courthouse  
Suite 5  
Marble Hill, MO 63764 
bollinger@sos.mo.gov 

    
County of Boone, Missouri  
County Commission Clerk  
801 E. Walnut, Rm. 236  
Boone County Government Center  
Columbia, MO 65201 
clerk@boonecountymo.org 

County of Caldwell, Missouri  
County Commission Clerk  
PO Box 67  
49 E Main, Caldwell County 
Courthouse  
Kingston, MO 64650 
countyclerk1@gmail.com 

County of Callaway, Missouri  
County Commission Clerk  
10 E Fifth St.  
Callaway County Courthouse  
Fulton, MO 65251 
rmiller@callawaycounty.org 

    
County of Camden, Missouri  
County Commission Clerk  
1 Court Circle, Ste. 2  
Camdenton, MO 65020 
rowland_todd@camdenmo.org 

County of Cape Girardeau, Missouri 
County Commission Clerk  
1 Barton Square  
Cape Girardeau County 
Administration Bldg.  
Jackson, MO 63755 
kclark@capecounty.us 

County of Carroll, Missouri  
County Commission Clerk  
8 South Main, Ste. 6  
Carroll County Courthouse  
Carrollton, MO 64633 
countyclerk@carrollcomo.org 

    
County of Chariton, Missouri  
County Commission Clerk  
306 S. Cherry  
Chariton County Courthouse  
Keytesville, MO 65261 
countyclerk@charitonco.com 

County of Clark, Missouri  
County Commission Clerk  
111 E. Court Street, Suite 110  
Clark County Courthouse  
Kahoka, MO 63445 
clark@sos.mo.gov 

County of Clay, Missouri  
County Commission Clerk  
1 Courthouse Sq.  
Administration Bldg.  
Liberty, MO 64068 
megan.thompson@claycountymo.gov 

    
County of Clinton, Missouri  
County Commission Clerk  
207 N. Main, Clinton County 
Courthouse  
P.O. Box 245  
Plattsburg, MO 64477 
clerk@clintoncomo.org 

County of Cole, Missouri  
County Commission Clerk  
311 E High St., Rm 201  
Cole County Courthouse Annex  
Jefferson City, MO 65101 
skorsmeyer@colecounty.org 

County of Cooper, Missouri  
County Commission Clerk  
200 Main Street, Room 23  
Cooper County Courthouse  
Boonville, MO 65233 
Sarah.Herman@coopercountymo.gov 



    
County of Crawford, Missouri  
County Commission Clerk  
203 Main Street, Crawford County 
Courthouse  
P.O. Box AS  
Steelville, MO 65565 
clerkjgmartin@gmail.com 

County of Daviess, Missouri  
County Commission Clerk  
102 N Main  
Daviess County Courthouse  
Gallatin, MO 64640 
dallas@sos.mo.gov 

County of DeKalb, Missouri  
County Commission Clerk  
109 W Main St, DeKalb County 
Courthouse  
PO Box 248  
Maysville, MO 64469 
countyclerk@unitedfiber.email 

    
County of Dunklin, Missouri  
County Commission Clerk  
Dunklin County Courthouse  
PO Box 188  
Kennett, MO 63857 
dunklin@sos.mo.gov 

County of Franklin, Missouri  
County Commission Clerk  
400 E Locust, Room 206  
Franklin County Courthouse  
Union, MO 63084 
clerk@franklinmo.net 

County of Gasconade, Missouri  
County Commission Clerk  
119 E. First Street, Ste. 2  
Gasconade County Courthouse  
Hermann, MO 65041 
gasconade@sos.mo.gov 

    
County of Gentry, Missouri  
County Commission Clerk  
200 W Clay  
Gentry County Courthouse  
Albany, MO 64402 
gencoclerk@windstream.net 

County of Howard, Missouri  
County Commission Clerk  
1 Courthouse Sq.  
Howard County Courthouse  
Fayette, MO 65248 
howard@sos.mo.gov 

County of Iron, Missouri  
County Commission Clerk  
250 S Main St, Iron County 
Courthouse  
P.O. Box 42  
Ironton, MO 63650 
iron@sos.mo.gov 

    
County of Jefferson, Missouri  
County Commission Clerk  
729 Maple, Jefferson County Admin. 
Bldg.  
PO Box 100  
Hillsboro, MO 63050 
countyclerk@jeffcomo.org 

County of Knox, Missouri  
County Commission Clerk  
107 N Fourth St.  
Knox County Courthouse  
Edina, MO 63537 
knox@sos.mo.gov 

County of Lewis, Missouri  
County Commission Clerk  
100 E. Lafayette, Lewis County 
Courthouse  
PO Box 67  
Monticello, MO 63457 
lewis@sos.mo.gov 

    
County of Lincoln, Missouri  
County Commission Clerk  
201 Main St.  
Lincoln County Courthouse  
Troy, MO 63379 

County of Linn, Missouri  
County Commission Clerk  
108 N High, Rm 102  
PO Box 92  
Linneus, MO 64653 
linn@sos.mo.gov 

County of Livingston, Missouri  
County Commission Clerk  
700 Webster St., Ste. 10  
Livingston County Courthouse  
Chillicothe, MO 64601 
countyclerk@livingstoncountymo.com 

    
County of Madison, Missouri  
County Commission Clerk  
1 Courthouse Sq.  
Madison County Courthouse  
Fredericktown, MO 63645 
dfirebaugh@madisoncountymo.us 

County of Maries, Missouri  
County Commission Clerk  
211 Fourth Street, Maries County 
Courthouse  
P.O. Box 205  
Vienna, MO 65582 
rhonda@mariesco.org 

County of Marion, Missouri  
County Commission Clerk  
100 S Main  
Marion County Courthouse  
Palmyra, MO 63461 
vdornberger@marioncounty-mo.gov 

    



County of Miller, Missouri  
County Commission Clerk  
2001 Hwy. 52, Miller County 
Courthouse  
PO Box 12  
Tuscumbia, MO 65082 
countyclerk@millercountymo.org 

County of Mississippi, Missouri  
County Commission Clerk  
Mississippi County Courthouse  
PO Box 369  
Charleston, MO 63834 
epullen@misscomo.net 

County of Moniteau, Missouri  
County Commission Clerk  
Moniteau County Courthouse,  
200 E Main, Room 106  
California, MO 65018 
monitcoclk@yahoo.com 

    
County of Monroe, Missouri  
County Commission Clerk  
300 N Main, Rm 204  
Monroe County Courthouse  
Paris, MO 65275 
monroecountyclk@centurytel.net 

County of Montgomery, Missouri  
County Commission Clerk  
211 E Third St.  
Montgomery City, MO 63361 
coclerk@mcmo.us 

County of Morgan, Missouri  
County Commission Clerk  
100 E Newton St.`  
Morgan County Courthouse  
Versailles, MO 65075 
morgan@sos.mo.gov 

    
County of New Madrid, Missouri  
County Commission Clerk  
New Madrid County Courthouse  
P.O. Box 68  
New Madrid, MO 63869 
clemcravens@newmadridcounty.net 

County of Osage, Missouri  
County Commission Clerk  
Osage County Courthouse  
PO Box 826  
Linn, MO 65051 
osage@sos.mo.gov 

County of Pemiscot, Missouri  
County Commission Clerk  
610 Ward Ave., Ste. 2-A  
Pemiscot County Courthouse  
Caruthersville, MO 63830 
pemcoclerk@sbcglobal.net 

    
County of Pettis, Missouri  
County Commission Clerk  
415 S. Ohio  
Pettis County Courthouse  
Sedalia, MO 65301 
nick@pettiscomo.com 

County of Pike, Missouri  
County Commission Clerk  
115 W Main  
Pike County Courthouse  
Bowling Green, MO 63334 
pike@sos.mo.gov 

County of Ralls, Missouri  
County Commission Clerk  
311 S Main, Ralls County Courthouse  
PO Box 400  
New London, MO 63459 
rallsclerk@rallscountymo.gov 

    
County of Randolph, Missouri  
County Commission Clerk  
372 Hwy. JJ, Ste. 2B  
Randolph County Courthouse  
Huntsville, MO 65259 
Will.Ellis@RandolphCounty-mo.gov 

County of Ray, Missouri  
County Commission Clerk  
100 W Main  
Ray County Courthouse  
Richmond, MO 64085 
ray@sos.mo.gov 

County of Reynolds, Missouri  
County Commission Clerk  
Reynolds County Courthouse  
PO Box 10  
Centerville, MO 63663 
reynolds@sos.mo.gov 

    
County of Saline, Missouri  
County Commission Clerk  
19 East Arrow  
Saline County Courthouse  
Marshall, MO 65340 
salcoclerk@mmuonline.net 

County of Schuyler, Missouri  
County Commission Clerk  
PO Box 187  
Schuyler County Courthouse  
Lancaster, MO 63548 
schuyler@sos.mo.gov 

County of Scotland, Missouri  
County Commission Clerk  
117 S Market St., Ste 100  
Scotland County Courthouse  
Memphis, MO 63555 
scotland@sos.mo.gov 

    
County of Scott, Missouri  
County Commission Clerk  
131 S Winchester, Scott County 
Courthouse  
PO Box 188  
Benton, MO 63736 
scottcoclerk@scottcomo.com 

County of St. Charles, Missouri  
County Commission Clerk  
201 North Second Street, Room 541  
c/o County Registrar  
St. Charles, MO 63301 
Registrar@sccmo.org 

County of St. Francois, Missouri  
County Commission Clerk  
1 N. Washington, Ste 206  
St. Francois County Courthouse  
Farmington, MO 63640 
coclerk@sfcgov.org 

    



County of St. Louis, Missouri  
County Commission Clerk  
41 S. Central Avenue  
Lawrence K. Roos County Gov Center 
Clayton, MO 63105 
gfrank@stlouisco.com 

County of Ste. Genevieve, Missouri  
County Commission Clerk  
55 S. Third  
Ste. Genevieve County Courthouse  
Ste. Genevieve, MO 63670 
swolk@stegencounty.org 

County of Stoddard, Missouri  
County Commission Clerk  
316 S Prairie  
PO Box 110  
Bloomfield, MO 63825 
stoddcoclk@newwavecomm.net 

    
County of Sullivan, Missouri  
County Commission Clerk  
109 N Main St  
Sullivan County Courthouse  
Milan, MO 63556 
eclerk@windstream.net 

County of Warren, Missouri  
County Commission Clerk  
101 Mockingbird Ln. Ste. 300  
Warrenton, MO 63383 
dstotler@warrencountymo.org 

County of Washington, Missouri  
County Commission Clerk  
102 N Missouri St.  
Washington County Courthouse  
Potosi, MO 63664 
washcoclerk@yahoo.com 

    
Union Electric Company  
Eric K Banks  
308 N. 21st Street, Ste. 401  
St. Louis, MO 63103 
ericbanks@bankslawllc.com 

Union Electric Company  
James B Lowery  
111 South Ninth St., Suite 200  
P.O. Box 918  
Columbia, MO 65205-0918 
lowery@smithlewis.com 

Union Electric Company  
Wendy Tatro  
1901 Chouteau Ave  
St. Louis, MO 63103-6149 
AmerenMOService@ameren.com 

 
 
 
 
 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                            
1  
Recipients listed above with a valid e‐mail address will receive electronic service.  Recipients without a valid e‐mail 
address will receive paper service. 
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