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MASTER LIST OF ISSUES BETWEEN SBC AND CHARTER

ATTACHMENT 15:  E911

	Issue Statement
	Issue No.
	Attachment and Section(s)
	CLEC Language
	CLEC Preliminary Position
	SBC MISSOURI Language
	SBC MISSOURI Preliminary Position

	Should Charters access to the E911 selective router and DMBS be limited to those areas in which Charter is authorized to provide telephone service?
	#1
	E911

3.1
	3.1 SBC-13STATE shall provide and maintain such equipment at the 911 SR and the DBMS as is necessary to provide CLEC access to the 911 SR and DBMS set forth herein with respect to End Users in a particular Rate Center in which CLEC provides local telephone exchange service and when SBC-13STATE provides the 911 System component.   In such situations, SBC-13STATE shall provide CLEC access to the SBC 13-STATE 911 System as described in this section. 


	Charter does not expect there to be any significant situations in which it is (a) providing local telephone service but (b) is not “authorized” to do so.  As technology and regulatory rules evolve, however, it is easy to imagine situations in which there might be a dispute about the scope of its authorization.  Charter believes that the provision of 911 services is too fundamentally important to the public interest to be held hostage to possible SBC-initiated or other disputes about Charter’s “authorization” to offer its services.  For that reason, Charter believes that this provision should oblige SBC to provide the requisite 911-related functions wherever Charter is providing service.  SBC will of course be free to raise any concerns it may have about the status of Charter’s authorization that might develop over time.  But SBC should not be permitted to refuse to provide 911-related functions, either out of bureaucratic stubbornness or as a conscious stratagem to use withholding those services as leverage, in the event that such a dispute arise. 
	3.1 SBC-13STATE shall provide and maintain such equipment at the 911 SR and the DBMS as is necessary to provide CLEC access to the 911 SR and DBMS set forth herein in a particular Rate Center in which CLEC is authorized to provide  local telephone exchange service and when SBC-13STATE provides the 911 System component.   In such situations, SBC-13STATE shall provide CLEC access to the SBC 13-STATE 911 System as described in this section. 


	 Yes, SBC Missouri provides E911 service to 911 customers (ie., PSAPS) in order to allow such 911 Customers to answer emergency calls. Before delivering emergency calls over the E911 network, SBC Missouri and the CLEC must obtain the consent of the PSAP for the proper routing and delivery of calls from Charters end users.  Before PSAP will accept such calls and authorize SBC Missouri  to deliver such calls, the PSAP requires Charter to be authorized in the area it proposes to provide service. SBC Missouri’s proposed language does nothing more than incorporate this procedure.



	Should Charter use the terms facilities and trunking as if they were synonymous?

Is Charter responsible for providing adequate 911 trunking from it’s POI to the SBC E911 Selective Router?
	# 2
	E911

4.1.1


	4.1.1
CLEC will either use its own facilities and/or trunking, or facilities and/or trunking obtained from SBC-13STATE or a third party to transport 911 calls  from each point of interconnection (POI) to the SBC-13STATE SR office of the 911 System, where SBC-13STATE is the 911 System Service Provider.  Where SBC-13STATE provides trunking for CLEC-originated 911 calls, such trunking shall be established in accordance with Appendix ITR


	Charter does not intend to treat “facilities” and “trunking” synonymously and fully appreciates the differences between the terms.  Any confusion on that point arose from a drafting error.  Charter’s new proposed language, shown to the right, with new modifications in bold italic should eliminate any confusion on this point.

As to Charter’s responsibility for providing adequate 911 trunking, Charter accepts that responsibility, as a general matter, as well.  Nothing in Charter’s proposed language suggests otherwise; rather, that language recognizes that, Charter might obtain the requisite trunking from SBC.  In that case, Charter’s language simply directs the parties to establish such trunking as provided in the Appendix that deals directly with trunking issues, Appendix ITR. 
	4.1.1
CLEC will  transport 911 calls  from each point of interconnection (POI) to the SBC-13STATE SR office of the 911 System, where SBC-13STATE is the 911 System Service Provider.  


	No, The CLEC uses the terms “facilities or trunking” as if they were synonymous and they are not.  The ITR addresses trunking requirements not facilities. Trunking and facilities are addressed in Section 4.2 of the this appendix. SBC Missouri has agreed to CLEC’s language at 4.2 so the language in 4.1.1 regarding “or trunks” should be stricken.

Yes. SBC Missouri does not provide  the trunks on behalf of the CLEC’s from their POI to the SBC Missouri’s E911 Selective Router.  SBC Missouri  provides the facilities if the facilities  are ordered out of the Access tariff.

.   
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Key:  Bold represents language proposed by SBC and opposed by CLECs.

Underline language represents language proposed by CLEC and opposed by SBC.

