BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

The Office of the Public Counsel, at al.
COMPLAINANT,

Missouri-American Water Company,

)
)
)
V. ) Case No. WC-2014-0138, et al.
)
)
RESPONDENT. )

CONSOLIDATED ANSWER OF MISSOURI-AMERICAN WATER COMPANY

COMES NOW Missouri-American Water Company (MAWC or Company) and,
pursuant to 4 CSR 240-2.070, and the Commission’s Order Consolidating Cases and Granting
Extensions of Time, respectfully states the following to the Missouri Public Service Commission
(Commission) as its Consolidated Answer:

1. MAWC admits that it is a public utility subject to the jurisdiction of the
Commission, as provided by law.

2. Billing issues unique to the residents of Stonebridge Village, Branson West,
Missouri, have been identified related to a software conversion that occurred in May 2013.
Several residents of Stonebridge Village and the Office of the Public Counsel (Public Counsel)
have filed formal complaints with the Commission concerning these billing issues.

3. Attached hereto as Appendix A is a document describing the nature of the billing
issues.

4. On November 8, 2013, MAWC Representatives met with the Stonebridge Village
Property Owners Association Board of Directors in order to further identify and discuss the

Stonebridge residents’ billing concerns.



5. On November 21, 2013, representatives of MAWC, the Commission Staff and the
Public Counsel participated in a public meeting, in Stonebridge Village, Branson, Missouri, to
generally discuss the billing issues.

6. On November 22, 2013, the Commission issued its Order Consolidating Cases
and Granting Extensions of Time, thereby consolidating several complaint cases (Complaints)
associated with the same general subject matter. The Order further directed MAWC to file a
consolidated answer by December 13, 2013.

7. MAWC has implemented an email address and a telephone number that are
reserved specifically for Stonebridge Village residents to contact MAWC with questions
regarding recent bills. MAWC is also able to provide explanations for the corrected invoices
customers are now receiving.

8. Representatives of MAWC will be taking appointments for face-to-face meetings
to take place in Stonebridge Village on December 17, 18, and 19, 2013, for the purpose of
answering individual customer questions.

9. As previously stated in MAWC’s Status Report, filed on November 27, 2013,
MAWC will also be performing an individual audit of every subdivision bill and then creating a
clear and concise statement for each customer as to the customer’s account and the customer’s
current balance.

10. MAWC suggests that the most constructive approach to the Complaints will be to
allow time for the audits and statements to be completed and provided to customers before a
procedural schedule is set in regard to the Complaints. MAWC has kept, and will keep, Staff
and Public Counsel informed and involved in these efforts. MAWC would be amenable to a

status report requirement that continues during this audit and statement process.



AFFIRMATIVE DEFENSES

11. Further answering and, in the alternative, as an affirmative defense, MAWC states
that in some instances the Complaints fail to state a claim upon which relief may be granted in
that the Complainant is not a party authorized to bring a complaint concerning just and
reasonable rates.

12. Further answering and, in the alternative, as an affirmative defense, MAWC
states that in some instances the Complaints fail to state a claim upon which relief may be
granted in that the Complaint does not allege a violation of any provision of law or of any rule or
order or decision of the Commission.

13. Further answering and, in the alternative, as an affirmative defense, MAWC states
that in some instances the Complaints fail to state a claim upon which relief may be granted in
that the Complaint requests relief that is beyond the Commission’s jurisdiction.

14. Further answering and, in the alternative, as an affirmative defense, MAWC states
that it has acted in accordance with its tariffs and applicable statutes and regulations.

15.  Except as expressly admitted in this answer, MAWC denies each and every
allegation contained in the Complaints.

WHEREFORE, having answered and set forth its affirmative defenses, Missouri-
American Water Company prays the Commission consider this Consolidated Answer and grant
such relief as the Commission deems reasonable and just.

Respectfully submitted,

Ly

Dean L. Cooper Mo Bar No 36592
BRYDON, SWEARENGEN & ENGLAND P.C.
312 East Capitol Avenue

P.O. Box 456




Jefferson City, MO 65102
(573) 635-7166 (Telephone)
(573) 635-3847 (Fax)
dcooper@brydonlaw.com

/s/ Timothy W. Luft

Timothy W. Luft, MO Bar 40506
727 Craig Road

St. Louis, MO 63141
timothy.luft@amwater.com

(314) 996-2279 (telephone)
(314) 997-2451 (facsimile)

ATTORNEYS FOR MISSOURI-AMERICAN
WATER COMPANY



Certificate of Service

I hereby certify that copies of the foregoing have been mailed or hand-delivered,
transmitted by U.S. Mail, postage prepaid, or by electronic mail to the following on this 13" day

of December, 2013:

Missouri-Public Service Commission
Office General Counsel

200 Madison Street, Suite 800

P.O. Box 360

Jefferson City, MO 65102
staffcounselservice @psc.mo.gov

Amy Moore

Missouri-Public Service Commission
200 Madison Street, Suite 800

P.O. Box 360

Jefferson City, MO 65102
amy.moore @psc.mo.gov

Derf Manthe

37 Bogey Lane

Branson West, MO 65737
dmanthe @suddenlink.net

Robert Bangert
1304 Stoney Creek Lane
Reeds Spring, MO 65737

William Kennedy
124 Silver Oak Way
Branson West, MO 65737

wrk8119 @gmail.com

Gerard & Carol Gerhart
923 Silver Bluff Circle
Branson West, MO 65737

Mike & Ann Youngs
617 Crossing Dr.
Reeds Spring, MO 65737

Youngs81282 @suddenlink.net

Christina Baker

200 Madison Street, Suite 650
P.O. Box 2230

Jefferson City, MO 65102
opcservice @ded.mo.gov
Christina.baker @ded.mo.gov

Office of the Public Counsel
Lewis Mills

200 Madison Street, Suite 650
P.O. Box 2230

Jefferson City, MO 65102
opcservice @ded.mo.gov

Roger & Richard Neameyer
33 Slice Drive
Branson West, MO 65737

rsneameyer @hotmail.com

Jack King
704 Ledges Way
Branson West, MO 65737

jackking @centurytel.net

Roland & Barbara Orle
605 Stoneykirk
Reeds Spring, MO 65737

rolandbarb55 @ gmail.com

Lon McLauchlin
204 Silver Oak Lane
Reeds Spring, Mo 65737

Clifton Dunn

1207 Ledgeston Circle
Branson West, MO 65737
cddunn @threeddd.com

Ly




