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RULES AND REGULATIONS
ELECTRIC

2.12 Cold Weather Rule

Discontinuance of electric service to all residential users, including all residential tenants of apartment
buildings, for nonpayment of bills where electricity is used as the source of space heating or to control or
operate the only space heating equipment at the residence is prohibited as follows:

(1) On any day when the National Weather Service local forecast between 6:00 a.m. to 9:00
p.m.., for the following seventy-two (72) hours predicts that the temperature will drop below

thirty-two degrees Fahrenheit (32°F); or

(2) On any day when Company personnel will not be available to reconnect electric service
during the immediately succeeding day(s) (Period of Unavailability) and the National
Weather Service local forecast between 6:00 a.m. and 9:00 p.m. predicts that the
temperature during the Period of Unavailability will drop below thirty-two degrees Fahrenheit

(32°F).
2.13 Hot Weather Rule

Discontinuance of electric service to all residential users, including all residential tenants of apartment
buildings, for nonpayment of bills where electricity is used as the source of cooling or to control
or operate the only cooling equipment at the residence is prohibited as follows:

(1) On any day when the National Weather Service local forecast between 6:00 a.m. to 9:00
p.m., for the following seventy-two (72) hours predicts that the temperature shall rise above
ninety-five degrees Fahrenheit (95°-F) or that the heat index shall rise above one hundred
five degrees Fahrenheit (105°-F); or

(2) On any day when Company personnel will not be available to reconnect electric service
during the immediately succeeding day(s) (Period of Unavailability) and the National
Weather Service local forecast between 6:00 a.m. and 9:00 p.m. predicts that the
temperature during the Period of Unavailability shall rise above ninety-five degrees
Fahrenheit (95°-F) or that the heat index shall rise above one hundred five degrees
Fahrenheit (105°-F).
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