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August 26, 2025 
Via Web Filing 

 
 
 
 
Ms. Nancy Dippell, Executive Secretary 
Missouri Public Service Commission 
200 Madison Street 
Suite 500 
Jefferson City, MO 65101 
 
RE: Consolidated Communications of Missouri Company, LLC d/b/a Consolidated Communications 
 Notice of Name Change 
 
Dear Ms. Dippell: 
 
Pursuant to 20 CSR 4240-28.011(2), Consolidated Communications of Missouri Company, LLC d/b/a 
Consolidated Communications (the “Company”), respectfully request that the Missouri Public Service 
Commission (“Commission”) acknowledge their adoption of Fidium fictitious name. This change will have 
no impact on the rates, terms and conditions of the services customers receive from the Company. 
 
The Company is authorized by the Commission to operate as an incumbent local exchange carrier1.  
 
A copy of the bill message that will appear on customers’ October invoices is included as Attachment A; 
Attachment B includes a copy of the registration with the Secretary of State reflecting the new assumed 
business name; and one-page adoption notices and updated Title Pages for the below-listed tariffs 
reflecting effective dates of September 26, 2025, are provided as Attachment C. 
 

• PSC MO. No. 1, General Local Exchange Tariff 
• PSC MO. No. 2 Facilities for Intrastate Access Tariff 
• PSC MO. No. 3 Long Distance Message Telecommunications Services Tariff 
• PSC MO. No. 4 Wide Area Telecommunications Services Tariff 
• PSC MO. No. 5 Private Lines Services Tariff 
• PSC MO. No. 6 Digital Data Transmission Services Tariff 
• PSC MO. No. 7 Local Exchange Wireless Termination Services Tariff 

 
The Company will separately review and update its contacts, as necessary, in EFIS. 
 
 

 
1 This request is consistent with the Commission’s prior recognition of the Company’s name changes, including the 
January 8, 2019, Order in File No. TN-2019-0187 and the June 13, 2025, Order Recognizing Name Change in File No. 
IN-2025-0316. 
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The Company respectfully requests the Commission to update the Company name in all Commission 
records as Consolidated Communications of Missouri Company, LLC d/b/a Consolidated Communications 
d/b/a Fidium. 
 
Please direct any questions regarding this filing to me at (470) 672-3926 or via email at 
Sharon.Thomas@jsitel.com. You may also contact Carole Williamson at 
Carole.Williamson@consolidated.com. 
 
Sincerely, 
 
/s/Sharon Thomas 
 
Sharon Thomas 
Consultant 
 
cc: Office of Public Counsel 
tms: MOl2503 
 
Enclosures 
ST/kb 
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ATTACHMENT A 
 

Customer Notice



ATTACHMENT A 

 
 

Effective December 2025, the Consolidated Communications companies providing your services 
will be doing business under the names of both Consolidated Communications and Fidium. 
Depending upon the services you receive from the Company and your customer class, you may 
notice either or both of these names on your invoice. This change will have no impact on the 
rates, terms and conditions of the services you receive from the Company. 
 




