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ATTACHMENT B
ADDITIONAL SERVICES
1. Dialing Parity - Section 251(b)(3)

Each Party shall provide the other Party with nondiscriminatory access to such services and
information as are necessary to allow the other Party to implement local Dialing Parity in
accordance with the requirements of Section 251(b)(3) of the Act.

2. Directory Listing and Directory Distribution

BPS will provide directory listing services to Big River. Big River will receive for its retail end
users, one primary listing in BPS’ White Pages Directory and a listing in BPS’ directory listing
data base. Such services will be provided in accordance with the terms set forth herein.

2.1 Listing Information

As used herein, “Listing Information” means a Customer’s primary name, address

(including city, state and zip code), telephone number(s), the delivery address and
number of directories to be delivered, and, in the case of a business Customer, the
primary business heading under which the business Customer desires to be placed, and
any other information both parties agree to be included in the publication and delivery of
directories.

2.2 Listing Information Supply

2.2.1 Big River shall provide to BPS on a regularly scheduled basis, at no
charge, and in a format mutually agreed upon, all Listing Information and
the service address for each Big River Customer whose service address
location falls within the geographic area covered by the BPS directory or
who has subscribed to foreign exchange service for the geographic area
covered by the BPS directory. Big River shall also provide to BPS on a
daily basis, (a) information showing BPS Customers who have
disconnected or terminated their service with Big River; and (b) delivery
information for each non-listed or non-published Big River Customer to
enable BPS to perform its directory distribution responsibilities.

2.2.2 The foregoing notwithstanding, Big River will not provide directory Listing
Information to BPS for non-published telephone numbers. Big River
understands that BPS will have no ability to provide such unlisted
directory Listing Information to any third parties and BPS may not deliver
published directories to Big River's Customers with hon-published
telephone numbers.

2.3 Listing Inclusion and Distribution
BPS shall include, on a nondiscriminatory basis and consistent with any obligations it

may have under Applicable Law, at no charge, each Big River Customer’s Primary
Listing in all appropriate alphabetical directories (both print and electronic) and, for
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business Customers, in the appropriate classified (Yellow Pages) directories in
accordance with the directory configuration, scope and schedules determined by BPS in
its sole discretion, and shall provide initial distribution of such directories to such Big
River Customers in the same manner it provides initial distribution of such directories to
its own Customers. “Primary Listing” means a Customer’s primary name, address, and
telephone number. Listings of Big River's Customers shall be interfiled with listings of
BPS’ Customers and the Customers of other LECs included in the BPS directories. Big
River shall pay the charges set forth in the Pricing Attachment for any additional
alphabetical listings and other alphabetical services (e.g. caption arrangements) for Big
River's Customers. BPS will not require a minimum number of listings per order.

2.4 BPS Information

Upon request by Big River, BPS shall make available to Big River the following
information to the extent that BPS provides such information to its own business offices:
a directory list of relevant NXX codes, directory close dates, publishing data, and Yellow
Pages headings. BPS also will make available to Big River, upon written request, a
copy of BPS’ alphabetical listings standards and specifications manual.

2.5 Confidentiality of Listing Information

BPS shall accord Big River Listing Information the same level of confidentiality that BPS
accords its own listing information, and shall use such Listing Information solely for the
purpose of providing directory-related services; provided, however, it may not use or
license Big River Listing Information for directory publishing by third parties or any other
purpose beyond the purposes specifically outlined in this Section 2 without the written
permission of Big River.

2.6 Accuracy

Both Parties shall use commercially reasonable efforts to ensure the accurate
publication of Big River Customer listings. At Big River’s request, BPS shall provide Big
River with a report, in a format specified by BPS, of all Big River’'s Customer listings
normally no more than ninety (90) days and no less than thirty (30) days prior to the
service order close date for the applicable directory. BPS shall process any corrections
made by Big River with respect to its listings, provided such corrections are received
prior to the close date of the particular directory. Big River shall pay BPS for the listing
reports at the rates set forth in the Pricing Attachment.

2.7 Indemnification

Big River shall adhere to all practices, standards, and ethical requirements established
by BPS with regard to listings. By providing BPS with Listing Information, Big River
represents to BPS that Big River has the right to provide such Listing Information to BPS
on behalf of its Customers for publishing in BPS’ directories provided to the public. Big
River agrees to release, defend, hold harmless and indemnify BPS from and against any
and all claims, losses, damages, suits, or other actions, or any liability whatsoever,
suffered, made, instituted, or asserted by any person arising out of BPS’ publication or
dissemination of the Listing Information as provided by Big River hereunder.

2.8 Liability
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BPS'’ liability to Big River in the event of a BPS error in or omission of a listing shall not
exceed the lesser of the amount of charges actually paid by Big River for such listing or
the amount by which BPS would be liable to its own Customer.

29 Directory Publication

Nothing in this Agreement shall require BPS to publish a directory where it would not
otherwise do so.

3. Intercept and Referral Announcements

3.1 When a Customer changes its service provider from BPS to Big River, or from
Big River to BPS, and does not retain its original telephone number, the Party
formerly providing service to such Customer shall provide a referral
announcement (“Referral Announcement”) on the abandoned telephone number
which provides the Customer’s new number or other appropriate information, to
the extent known to the Party formerly providing service. Notwithstanding the
foregoing, a Party shall not be obligated under this Section to provide a Referral
Announcement if the Customer owes the Party unpaid overdue amounts or the
Customer requests that no Referral Announcement be provided.

3.2 Referral Announcements shall be provided for a period of time for business
Customers and residential Customers in accordance with the same time period
and terms specified in BPS’ tariff and/or pursuant to BPS’ general business
practices. Except as otherwise provided by Applicable Law, the period for a
referral may be shortened by the Party formerly providing service if a number
shortage condition requires reassignment of the telephone number. This referral
announcement will be provided by each Party at no charge to the other Party;
provided that the Party formerly providing service may bill the Customer its
standard Tariff charge, if any, for the referral announcement.

4, Resale of Retail Telecommunications Services
4.1  General Requirements

4.1.1 Atthe request of Big River, and pursuant to the requirements of the Act,
any telecommunications service that BPS currently provides or hereafter
provides at retail to subscribers who are not telecommunications carriers
will be made available to Big River by BPS in accordance with the terms
and conditions set forth in this Section.

4.1.2 The Parties agree that a LEC has the duty not to prohibit, and not to
impose unreasonable or discriminatory conditions or limitations on, the
resale of its telecommunication service pursuant to 251(b)(1) of the Act.

4.1.3 BPS will apply an End User Common Line (EUCL) charge to each local
exchange line resold under this agreement. All federal rules and
regulations associated with EUCL charges, as found in BPS FCC Tariff,
also apply.
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4.2

41.4

4.1.5

4.1.6

4.1.7

4.1.8

4.1.9

4.1.10

Pricing

BPS will make available to Big River, including but not limited to for resale
the following BPS services at BPS' tariffed rate for each service (or in the
event a service is not tariffed, at the rate BPS charges its subscribers,
except as otherwise provided herein):

- Construction Charges

- Connections with Terminal Equipment and Communications
Systems

- Maintenance of Service Charges

- Suspension Services/Restoral Services

- Access Services

Telecommunications Services will be resold by BPS to Big River on terms
and conditions that are reasonable and nondiscriminatory.

Directory Assistance and Operator Services

Subject to any blocking that may be ordered by Big River for its
customers, to the extent Directory Assistance (DA) services are provided
to BPS’ customers, BPS shall provide Big River’'s customers access to
BPS’ Directory Assistance services.

Subject to any blocking that may be ordered by Big River for its
customers, BPS will provide access to Operator Services (“OS”) to BPS'
customers to the same extent it provides OS to its own customers.

Directory Listings Requirements

BPS shall provide Big River’'s customers access to BPS’ Directory Listing
services.

Unless otherwise provided in this Agreement, BPS will perform all of its
obligations hereunder throughout the entire service area where BPS is
the incumbent local exchange carrier. BPS will provide the services
covered by this Attachment subject to the availability of facilities in this
state.

Big River may at any time add or delete features to or relocate the Resale
services for Big River's customers except for grandfathered services.
However, Big River may only offer grandfathered services to customers
that are eligible to receive grandfathered services from BPS.

Big River may terminate any Resale service within the period specified for
termination of such Resale service in BPS’ tariff applicable to that service,
unless a different period is specified in this Section.

Service provided under the Resale arrangement as outlined in this Section 4, will
be priced at a 19% discount to BPS’ tariffed rates.



