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ACCESS SERVICES  
 
2. GENERAL REGULATIONS-(Continued)   
 
 2.1 Undertaking of the Telephone Company-(Continued)   
 
 2.1.3 Liability-(Continued) 
 
 H. The Telephone Company shall in no way be liable for any harm or any damages arising in 

connection with any failure of the customer to properly ground or bond the service, the 
premises, any structure in which the service is to be provided or used, or any equipment or 
associated wiring. 

 
 2.1.4 Provision of Services  
 
 A. The Telephone Company, to the extent that such services are or can be made available with 

reasonable effort and after provision has been made for the Telephone Company's telephone 
exchange services, may provide to the IC, upon reasonable notice, services offered in other 
applicable sections of this tariff at rates and charges specified therein.  

 
  In the event that the ICs request cannot be fulfilled with existing facilities and equipment or  

  the request is not consistent with the Telephone Company's filed tariffs and technical  
  publications, alternative designs may be provided by the Telephone Company.  Additionally, 

the Telephone Company will work with the customer to reach an agreeable solution. 
 

Effective November 1, 2025, DS1 and MegaLink Custom DS3 Services will no longer be 
available for purchase by new or existing customers, unless such Services are used for Local 
Interconnection, SS7 or E911 purposes only.  Requests for renewals, moves, adds, or changes 
to existing service arrangements will not be accepted.  Following the expiration of a customer’s 
existing term agreement, service will be provided on a month-to-month basis at the applicable 
monthly rates until Service is discontinued.  For the avoidance of doubt, this action does not 
supersede any prior grandfathering or discontinuance of these Services in specific wire centers.   

 
 B. The services provided under this tariff are provided over such routes and facilities as the 

Telephone Company may elect.  Requests for special facilities or routing of Access Service will 
be provided in accordance with Section 11 or Section 14, following, as appropriate. 

 
 C. The services provided under this tariff (1) will include any entrance cable or drop wiring and 

wiring or cable as set forth in Part 68 of the Federal Communications Commission's Rules and 
Regulations and (2) will be installed by the Telephone Company to the points of termination. 

 
  Moves involving the point of termination at the IC terminal location on the End User's premises 

will be as set forth in Section 6.8.10 of Tariff FCC No. 1 and Section 7.3.5 of this intrastate 
Tariff, following.  Standard Jacks, as set forth in Section 13, Paragraph 13.3.4, following, are 
used where appropriate to terminate services.  For simple inside wiring where there is no 
Telephone Company provided standard jack at the Demarcation Point, customers may make 
connections by direct attachment to Company installed wiring at points on the customer's side 
up to and including at the Demarcation Point.  

(AT) 
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 5. ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE (cont’d) 
 
5.2 Access Order (cont'd) 
 

5.2.2 Access Order Charge (cont'd) 
 

5.2.2.1 Negotiated Interval 
 

The Telephone Company will negotiate a service date interval with the customer when: 
 
A. There is no standard interval for the service, or 
 
B. The quantity of Access Services ordered exceeds the quantities specified in 

Section 5.2.3(C)(1), or 
 
C. The customer requests a service date beyond the applicable standard interval service 

date. 
 

  Standard Intervals  
  Analog/Voice Grade/DS0 10 days  
  DS1(1) 5 days  
  

The Telephone Company will offer a service date based on the type and quantity of Access 
Services the customer has requested. The negotiated interval may not exceed by more 
than six months the standard interval service date, or, when there is no standard interval, 
the Telephone Company offered service date. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
                            (1) See Section 2.1.4(A) for service availability. 
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5. ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE 
 
5.2 Access Order (cont’d) 

 
5.2.3 Access Order Modifications (cont’d) 

 
C. Expedited Order Charge 

 
(1) Analog (Metallic, Telegraph, and Wideband Analog), Voice Grade, DS0 (Wideband Data, 

MegaLink Data and DovLink) and DS1(1) Access Services 
 
If a customer desires that service be provided on a due date earlier than the standard 
interval, the customer may request that service be provided on an expedited service 
interval. To qualify for an expedited interval the customer must provide End User premises 
access, where needed, until 11PM (CT), Monday-Friday. 
 
If, upon reviewing availability of equipment, facilities and scheduled workload, the 
Telephone Company agrees to provide service on an expedited basis and the customer 
accepts this proposal, an Expedite Order Charge will apply. 
 
The maximum number of circuits, which may be expedited, is limited to twelve (12) 
two-point or six (6) multi-point Analog/DS0 circuits at the same location, and a limit of nine 
(9) DS1(1) circuits at the same location.  When the number of access circuits exceeds the 
maximum threshold the interval will be negotiated and expediting will not be an option. 
 
If the Telephone Company determines that service can be provided on an expedited basis, 
the following charges will apply based upon agreed upon expedited service interval.  The 
Expedited Order Charge applies on a per order basis, regardless of the number of circuits 
on the order. 

 
 
 
 
 
 
 
 
 
 
 
 

 
             (1)  See Section 2.1.4(A) for service availability. (AT) 

(AT) 
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5. ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE 
 
5.2 Access Order (cont’d) 

 
5.2.3 Access Order Modifications (cont’d) 

 
C. Expedited Order Charge (cont’d) 

 
(1) Analog (Metallic, Telegraph, and Wideband Analog), Voice Grade, DS0 (Wideband Data, 

MegaLink Data and DovLink) and DS1 Access Services (cont’d) 
 
b. When the request for expediting occurs subsequent to the issuance of the Access Order, a 

Service Date Change Charge as specified in (B), preceding, also applies. 
 
c. If the Telephone Company is subsequently unable to meet an agreed upon expedited 

service date, no Expedited Order Charge will apply, unless the missed service date was 
caused by customer. 

 
(2) For all Access Service, excluding Analog, Voice Grade, DS0 and DS1(1) Access Services 

 
If the customer desires that service be provided on an earlier date than that which has been 
established for the Access Order or the provision of the Access Service, the customer may 
request that service be provided on an expedited basis.  If the Telephone Company 
determines that service can be provided on the requested date and that additional labor 
cost or extraordinary costs are required to meet the requested service date, the customer 
will be notified and will be provided with an estimate of the additional charges involved. The 
total charge to the customer for the Additional Engineering may not exceed the estimate 
amount by more than 10%.  If the customer instructs the Telephone Company to proceed, 
such additional charges will be determined and billed to the customer as follows: 
 
To calculate the additional labor charges, the Telephone Company will, upon authorization 
from the customer to incur the additional labor charges, keep track of the additional labor 
hours used to meet the request of the customer and will bill the customer at the applicable 
Additional Labor charges as set forth in 13.2.6, following. 

 
 
 
 
 
 
 

 
 
 

(1)  See Section 2.1.4(A) for service availability. 

(AT) 
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5. ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE 

 
5.2 Access Order (cont’d) 

 
5.2.3 Access Order Modifications (cont’d) 

 
C. Expedited Order Charge (cont’d) 

 
(2) For all Access Services, excluding Analog, Voice Grade, DS0 and DS1(1) Access Services 

 
a. Extraordinary Costs:  The special construction terms and conditions specified in 

Section 14 will be used by the Telephone Company to determine charges to recover the 
extraordinary costs which may be involved.  Authorization to incur the costs and to bill the 
customer will be in accordance with the terms and conditions Section 14. 

 
b. When the request for expediting occurs subsequent to the issuance of the access order, 

a Service Date Change Charge as specified in (A) preceding also applies. 
 
c. If the Telephone Company is subsequently unable to meet an agreed upon expedited 

service date, no Expedited Order Charge will apply, unless the missed service date was 
caused by the customer. 

 
D. Partial Cancellation Charge 

 
Any decrease in the number of DNAL channels, Special Access Service channels, FRS Links 
or Ports, CCS/SS7 STP Port Terminations, STP Access Connections, Switched Access 
Service lines, trunks, Switched Transport Channels or LIDB OPCs will be treated as a partial 
cancellation, and the charges set forth in Paragraph 5.2.4, following, will apply. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1)  See Section 2.1.4(A) for service availability. 

(AT) 

(AT) 
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7.  SPECIAL ACCESS SERVICE 
 

 The following list matches the Telephone Company's Basic Service Element (BSE) names to the  
 industry standard names for each BSE. 
 
 Telephone Company Names   Generic Name of ONA Service 
 
  
 
 Bridging     Bridging 
 
 -  Central Office Bridging Capability   
 -  Telegraph(1) Bridging 
 
 Clear Channel Capability on   Access To Clear Channel 
 1.544 Mbps(2)     Transmission 
 
 Conditioning     Conditioning 
 
 Extended Superframe Format   Extended Superframe Conditioning 
 
 Multiplexing     Multiplexing - Digital 
 
 -  Central Office Multiplexing 
 
 Secondary Channel Capability   Secondary Channel  

      Capability 
 
 
 
 
 
 

(1) Effective June 30, 2021, this Service will no longer be available for purchase by new or existing 
customers.  In addition, requests to move, add, change, or renew existing service arrangements 
will not be accepted.  Following the expiration of a customer's existing term agreement, service 
will be provided on a month-to-month basis at the applicable Monthly rates until the service is 
discontinued.  The Company currently plans to discontinue this service on or after June 30, 
2024. 

 
(2)  See Section 2.1.4(A) for service availability. 

(AT) 

(AT) 
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7.  SPECIAL ACCESS SERVICE-(Continued) 
 

7.1  General-(Continued) 
 

7.1.1  Channel Types-(Continued) 
 

For purposes of ordering channels, each has been identified as a type of Special Access Service.  
However, such identification is not intended to limit a customer's use of the channel nor to imply that 
the channel is limited to a particular use.  For example, if a customer's equipment is capable of 
transmitting voice over a channel that is identified as a Metallic(1) Service in this Tariff, there is no 
restriction against doing so. 
 
Following is a brief description of each type of channel: 

 
Metallic(1) - A channel for the transmission of low-speed, varying signals at rates up to 30 baud. 
 
Telegraph Grade(1) - A channel for the transmission of binary signals at rates of 0 to 75 baud or 0 
to 150 baud. 
 
Voice Grade(1) - A channel for the transmission of analog signals within an approximate 
bandwidth of 300-3000 Hz.  
 

 
 
 
 
 
 

 
 

  MegaLink Data(1) - A channel for the digital transmission of syn- 
   chronous serial data at rates of 2.4, 4.8, 9.6 or 56.0 kbps.  56 kbps MegaLink Data channels  
   are also provided in conjunction with Frame Relay Service. 

 
High Capacity(2) - A channel for the transmission of isochronous 

  serial digital data at rates of 1.544, or 44.736 Mbps.  High Capacity 
  (1.544 Mbps) channels are also provided in conjunction with Frame 
  Relay Service. 
 
 
 

(1)  Effective June 30, 2021, this Service will no longer be available for purchase by new or existing 
customers.  In addition, requests to move, add, change, or renew existing service arrangements will 
not be accepted.  Following the expiration of a customer's existing term agreement, service will be 
provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued.  
The Company currently plans to discontinue this service on or after June 30, 2024. 

 
(2)  See Section 2.1.4(A) for service availability. 

(AT) 

(AT) 
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ACCESS SERVICES 
 

7.  SPECIAL ACCESS SERVICE-(Continued) 
 

7.1  General-(Continued) 
 

7.1.1  Channel Types-(Continued) 
 
 Detailed descriptions of each of the channel types are provided in Paragraph 7.2, following. 
 

The customer also has the option of ordering Voice Grade(1) and analog and digital high capacity(2) 
facilities (i.e., Group, Supergroup, Mastergroup, 1.544 Mbps, 3.152 Mbps, 6.312 Mbps, 44.736 Mbps 
and 274.176 Mbps) to a Telephone Company Hub for multiplexing to individual channels of a lower 

 capacity or bandwidth.  Descriptions of the types of multiplexing available at the Hubs, as well as the 
 number of individual channels which may be derived from each type of facility are set forth in 
 Paragraph 7.2, following. 

 
Additionally, the customer may specify optional features or BSEs for the individual channels derived 
from  the facility to further tailor the channel to meet specific communications requirements.  
Descriptions of the optional features, BSEs and functions available are also set forth in 

  Paragraph 7.2, following. 
 

For example, a customer may order a 3.152 Mbps(2)  facilityfrom a customer-designated premises to 
a Telephone Company Hub for multiplexing to two 1.544 Mbps(2) channels.  The 1.544 Mbps(2)  
channelsmay be further multiplexed at the same or a different Hub to Voice Grade(1) (i.e.,Group 
level) channels or may be extended to other customer designated premises.  Optional features and 
BSEs may be added to either the 1.544 Mbps(2) or Voice Grade(1) channels. 

 
7.1.2  Rate Categories 

 
 There are four basic rate categories which apply to Special Access 

 Service: 
 
 - Channel Terminations (described in Paragraph 7.1.2, A., following) 
 - Channel Mileage (described in Paragraph 7.1.2, B., following) 

- Service to Service Through Connect Arrangements (described in Paragraph              
    7.1.2, C., following) 
 - Optional Features, BSEs and Functions (described in Paragraph 7.1.2, D., 
 following)  
 

(1)  Effective June 30, 2021, this Service will no longer be available for purchase by new or existing 
customers.  In addition, requests to move, add, change, or renew existing service arrangements will 
not be accepted.  Following the expiration of a customer's existing term agreement, service will be 
provided on a month-to-month basis at the applicable Monthly rates until the service is 
discontinued.  The Company currently plans to discontinue this service on or after June 30, 2024. 

 
(2)  See Section 2.1.4(A) for service availability. 

(AT) 

(AT) 
(AT) 

(AT) 

(AT) 
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7.  SPECIAL ACCESS SERVICE-(Continued) 
 

7.1  General-(Continued) 
 

7.1.2  Rate Categories-(Continued) 
 

A.  Channel Termination 
 

The Channel Termination rate category provides for the communications path between a customer 
designated premises and the serving wire center of that 

 premises or for the communications path within a building which connects a 
 customer's facilities with a customer designated premises without routing 

 through the serving wire center.  Included as part of the Channel Termination 
  is a standard channel interface arrangement which defines the technical characteristics associated 

with the type of facilities to which the access service is to be connected at the Point of Termination 
(POT) and the type of signaling capability, if any.  The signaling capability itself is provided as an 
optional feature as set forth in Paragraph D., following.  One Channel    Termination Charge applies 
per customer designated premises at which the channel is terminated.  This charge will apply even if 
the customer designated premises and the serving wire center are  

  both located in the same Telephone Company building. 
 

B.  Channel Mileage 
 
 The Channel Mileage rate category provides for the transmission facilities 
 between the serving wire centers associated with two customer designated premises, between a 

serving wire center associated with a customer designated premises and a Telephone Company Hub, 
between two Telephone Company Hubs, or between a serving wire center associated with a 
customer designated premises and the WATS serving office.  Channel mileage is portrayed in 
mileage bands.  There are two rates that apply for each band, i.e., a flat rate per band and a rate per 
mile. 

 
C.  Service to Service Through Connect Arrangement 

 
 The Service to Service Through Connect Arrangement rate category provides  
 for an interconnection of like services in a Telephone Company Hub or serving wire center as 

appropriate.  This arrangement is an intraoffice connection that is provisioned in lieu of a channel 
termination to a customer designated premises.  The through connection is provided in conjunction 
with Voice Grade(1) Analog, MegaLink Data(1) and High Capacity services(2).  Additional Channel 
Mileage would apply if two like services are located in different Hubs or serving wire centers.  The 
customer billed for the through connect arrangement will be responsible for all billing associated with 
the interconnection.  

 
(1) Effective June 30, 2021, this Service will no longer be available for purchase by new or existing 

customers.  In addition, requests to move, add, change, or renew existing service arrangements will 
not be accepted.  Following the expiration of a customer's existing term agreement, service will be 
provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued.  
The Company currently plans to discontinue this service on or after June 30, 2024. 
 

(2) See Section 2.1.4(A) for service availability. 

(AT) 

(AT) 
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7.  SPECIAL ACCESS SERVICE-(Continued) 
 

7.1  General-(Continued) 
 

7.1.3  Service Configurations-(Continued) 
 

D.  Service to Service Through Connect Arrangement 
 
 The following diagram depicts Voice Grade(2) Services, extended from DS1(3)  
 multiplexed services, utilizing a through connect arrangement in a Telephone Company Hub.  

Additional channel mileage was required to co-terminate the services. 
 
 
 HUB HUB 
 
 
Premises A Premises B 
 1.544 Mbps Voice Grade(2) 1.544 Mbps 
 CT CM CT 
 
 
 
 
 
 CT - Channel Termination 
 CM - Channel Mileage 
 0 - Service to Service Through Connect Arrangement 
 
 Applicable Rate Elements are: 
 
 - Two 1.544 Mbps(3) Channel Terminations(1) 
 - Two DS1(3) to Voice Multiplexers(1) 
 - Voice Grade(2) Channel Mileage 
 - Multiplexer to Multiplexer Service to Service Through Connect 
    Arrangement 
 
 
 
 
(1)  Service already established 
 
(2)  Effective June 30, 2021, this Service will no longer be available for purchase by new or existing customers.  

In addition, requests to move, add, change, or renew existing service arrangements will not be accepted.  
Following the expiration of a customer's existing term agreement, service will be provided on a month-to-
month basis at the applicable Monthly rates until the service is discontinued.  The Company currently plans 
to discontinue this service on or after June 30, 2024. 

 
(3)  See Section 2.1.4(A) for service availability. 
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7.  SPECIAL ACCESS SERVICE-(Continued) 
 

7.2  Service Descriptions 
 

 For the purposes of ordering, there are eight categories of Special Access Service.  These are: 
 
       Metallic(1) (MT) 
       Telegraph Grade(1) (TG) 
       Voice Grade(1) (VG) 
 
 
       MegaLink Data(1) (DA) 
       High Capacity(2) (HC) 
     
 
 

 Each service consists of a basic channel to which a technical specifications package (customized or pre-
defined), channel interface(s) and, when desired, optional features, BSEs and functions are added to 
construct the service desired by the customer.  Each of the components of the service are described in this 
section. 

 
 Customized technical specifications packages will be provided where technically feasible.  If the Telephone 

Company determines that the requested parameter specifications are not compatible, the customer will be 
advised and given the opportunity to change the order. 

 
 When a customized channel is ordered the customer will be notified whether Additional Engineering Charges 

apply.  In such cases, the customer will be given an estimate of the hours to be billed before any further 
action is taken on the order. 

 
 The channel description specifies the characteristics of the basic channel and indicates whether the channel 

is provided between customer designated premises or between a customer designated premises and a 
Telephone Company Hub where bridging or multiplexing functions are performed.  

 
 
 
 
 
 
 
 
 
 
 

(1) Effective June 30, 2021, this Service will no longer be available for purchase by new or existing 
customers.  In addition, requests to move, add, change, or renew existing service arrangements will 
not be accepted.  Following the expiration of a customer's existing term agreement, service will be 
provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued.  
The Company currently plans to discontinue this service on or after June 30, 2024. 
 

(2) See Section 2.1.4(A) for service availability. (AT) 

(AT) 
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7.  SPECIAL ACCESS SERVICE-(Continued) 

 
7.2  Service Descriptions-(Continued) 

 
 The Telephone Company will maintain existing transmission specifications on services installed prior to the 

effective date of this Tariff, except that the existing services with performance specifications exceeding the 
standard listed in this provision will be maintained at the performance levels specified in this Tariff.  All 
services installed after the effective date of this Tariff will conform to the transmission specification standards 
contained in this Tariff or in the following Technical References for each category of service: 

 
 Metallic(1) TR-NPL-000336 
 Telegraph Grade(1) TR-NPL-000336 
 Voice Grade(1) TR-TSY-000335 
 
 
 MegaLink Data(1) TR-NPL-000341 
  PUB  62310 
 High Capacity(2) PUB  76625 
  PUB  62411 
  TR-INS-000342 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1)  Effective June 30, 2021, this Service will no longer be available for purchase by new or existing 
customers.  In addition, requests to move, add, change, or renew existing service arrangements will 
not be accepted.  Following the expiration of a customer's existing term agreement, service will be 
provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued.  
The Company currently plans to discontinue this service on or after June 30, 2024. 

 
(2)  See Section 2.1.4(A) for service availability. 

(AT) 

(AT) 
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7. SPECIAL ACCESS SERVICE 
 

7.2 Service Descriptions (cont'd) 
 

7.2.8 High Capacity Service(3) 

 
A. Basic Channel Description 

 
A High Capacity channel is a channel for the transmission of nominal 64.0 Kbps(1)(2) or 1.544 
or 44.736 Mbps isochronous serial data.  The actual bit rate and framing format is a function 
of the channel interface selected by the customer.  High Capacity channels are provided 
(a) between customer designated premises, (b) between a customer designated premises 
and a Telephone Company Hub, (c) Hub to Hub for Network Reconfiguration Service at 
1.544 Mbps transmission or (d) between a Network Reconfiguration Service Hub and a 
Telephone Company Hub at 1.544 Mbps transmission.  
 
It is the responsibility of the customer to provide the Network Channel Terminating Equipment 
associated with the High Capacity channel at the customer's premises.  The interim program, 
for interconnection of such equipment is set forth in Technical Reference PUB AS No. 1. 
 
 

 
B. Technical Specifications Packages 

 
 Package HC-  

Parameters 0 1 3  
 

Error-Free Seconds 
  

X 
  

 
A channel with technical specifications package HC1 will be capable of an error-free second 
performance of 98.75 percent over a continuous 24-hour period as measured at the 
1.544 Mbps rate through a CSU equivalent which is designed, manufactured and maintained 
to conform with the specifications contained in Technical References set forth at the end of 
Paragraph 7.2. 

 
 
 
 
 
 
 
(1) Available only as a channel of a 1.544 Mbps facility between two Telephone Company designated 

Hubs.  The customer must provide system and channel assignment data. 
(2)  Effective June 30, 2021, this Service will no longer be available for purchase by new or existing 

customers.  In addition, requests to move, add, change, or renew existing service arrangements will not 
be accepted.  Following the expiration of a customer's existing term agreement, service will be provided 
on a month-to-month basis at the applicable Monthly rates until the service is discontinued.  The 
Company currently plans to discontinue this service on or after June 30, 2024. 

(3)    See Section 2.1.4(A) for service availability. 

(AT) 
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7.  SPECIAL ACCESS SERVICE-(Continued) 
 

7.2  Service Descriptions-(Continued) 
 

7.2.8  High Capacity Service(3) (Continued) 
 

C.  Channel Interfaces 
 

The following channel interfaces (CI's) define the bit rates that are 
available for a High Capacity channel: 

 
                      CI                       Bit Rate    

  
                     DS-l5(l)(2)      l.544 Mbps (DSl) 
 
 
                     DS-44            44.736 Mbps (DS3) 
 
 

Compatible channel interfaces are set forth in Technical References at the         
end of Paragraph 7.2. 

 
D.  Service to Service Through Connect Arrangement 

 
1.  High Capacity Service Arrangement 

 
This provides the interconnection of two DS1 at a Digital Hub. 

 
  2.  Multiplexed Service Arrangement 
 
  This provides the interconnection of two digital channels extended from High Capacity multiplexed 

services.  The through connect will be provisioned in lieu of a typical High Capacity channel 
termination.  The ordering customer must provide channel assignments for both multiplexed services.  
Channel mileage is required if the multiplexed services are terminated in two separate digital hubs. 

 
 
 
 
(1) A 64.0 Kbps channel is available as a channel(s) of a l.544 Mbps facility to a Telephone Company Hub.  
(2) Effective June 30, 2021, 64.0 Kbps will no longer be available for purchase by new or existing 

customers.  In addition, requests to move, add, change, or renew existing service arrangements will not 
be accepted.  Following the expiration of a customer's existing term agreement, service will be provided 
on a month-to-month basis at the applicable Monthly rates until the service is discontinued.  The 
Company currently plans to discontinue this service on or after June 30, 2024. 

(3)      See Section 2.1.4(A) for service availability. (AT) 

(AT) 
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ACCESS SERVICES 
 
7.  SPECIAL ACCESS SERVICE-(Continued) 
 

7.2  Service Descriptions-(Continued) 
 

7.2.8  High Capacity Service(1) (Continued) 
 

E.  Optional Features, BSEs and Functions 
 

1.   
 
 
 
 

  
2.  Transfer Arrangement 

 
 An arrangement that affords the customer an additional measure of flexibility in the use of their 
 access channel(s).  The arrangement can be utilized to transfer a leg of a Special Access Service to 
 either a spare or working channel that terminates in either the same 
 or a different customer premises.  A Key Activated or Dial-Up Control 
 Service is required to operate the transfer arrangement.  A spare line, if required, is not included as 

part of the option. 
 

3.  Central Office Multiplexing BSE 
 
 

 
 
 
             a.  DS3 to DSl 
 

An arrangement that converts a 44.736 Mbps channel to 28 DSl 
channels using digital time division multiplexing. 

                        
 

 
 
 
 
 
 
 
 
 

 
(1)  See Section 2.1.4(A) for service availability. 

 

(AT) 

(AT) 
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ACCESS SERVICES 
 
7.  SPECIAL ACCESS SERVICE-(Continued) 
 

7.2  Service Descriptions-(Continued) 
 

7.2.8  High Capacity Service(2) (Continued) 
 

E.  Optional Features, BSEs and Functions-(Continued) 
 

3.  Central Office Multiplexing BSE-(Continued) 
 
  
            b.  DS1 to Voice 
 
   An arrangement that converts a l.544 Mbps channel to 24  

 channels for use with Voice Grade Services.  A channel of 
 this DS1 to the Hub can also be used for a MegaLink Data,  

  Metallic Service or WATS Access Lines. 
 

c.  DS1 to DSO 
 
   An arrangement that converts a l.544 Mbps channel to 23 
   64.0 kbps channels utilizing digital time division multiplexing. 

 
  d.  DSO to Subrate(1) 

 
  An arrangement that converts a 64.0 kbps channel to subspeeds of up to twenty 2.4 kbps, ten 4.8 

kbps  
 or .6 kbps channels using digital time division multiplexing. 
 

4.  Clear Channel Capability BSE  
 
  Clear Channel Capability is an optional feature that provides the customer with an increase in useable 

bandwidth from 1.344 Mbps to 1.536 Mbps of an unconstrained data stream across the network.  Clear 
Channel Capability is provided only on 1.544 Mbps High Capacity service and requires the customer 
signal at the channel interface to conform to Bipolar with Eight Zero Substitution (B8ZS) line code format 
as set forth in the technical reference for high capacity at the end of Paragraph 7.2.  Customer 
equipment must be compatible with this method 

 of providing the unconstrained signal.  
 
 

(1) Effective June 30, 2021, this Service will no longer be available for purchase by new or existing 
customers.  In addition, requests to move, add, change, or renew existing service arrangements will 
not be accepted.  Following the expiration of a customer's existing term agreement, service will be 
provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued.  
The Company currently plans to discontinue this service on or after June 30, 2024. 
 

(2) See Section 2.1.4(A) for service availability. 
 

(AT) 

(AT) 
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ACCESS SERVICES 
 
7.  SPECIAL ACCESS SERVICE-(Continued) 
 

7.2  Service Descriptions-(Continued) 
 

7.2.8  High Capacity Service(4) (Continued) 
 

E.  Optional Features, BSEs and Functions-(Continued) 
 

 The following table shows the technical specifications packages with which the optional features, BSEs and 
functions are available. 

 
         Available with Technical 
                  Specifications Package HC-   
 

0      1      3       
 

 
Transfer                           X 

Central Office  
Multiplexing: 

 
      DS3 to DS1     X 

                             
                         

      DSl to Voice    X 
      DSl to DSO                      X 
      DSO to Subrate(1)(3)        X 
     Transfer Arrange- 
      ment                             X 

Clear Channel  
Capability                      X 

       Extended Superframe 
        Format         X 
     Power Over the 
        Interface(2)         X 
 
 (1)  Available only on a channel of a l.544 Mbps facility to a Telephone Company 
  Hub or on a DS0 channel that connects to a customer's Network Reconfiguration Service (NRS) Network that 

contains a DS1 channel. 
   (2)  Obsolete, and limited to existing installations at existing locations, for 
  existing customers.  

(3) Effective June 30, 2021, this Service will no longer be available for purchase by new or existing customers.  
In addition, requests to move, add, change, or renew existing service arrangements will not be accepted.  
Following the expiration of a customer's existing term agreement, service will be provided on a month-to-
month basis at the applicable Monthly rates until the service is discontinued.  The Company currently plans 
to discontinue this service on or after June 30, 2024. 

(4)  See Section 2.1.4(A) for service availability. 

(AT) 

(AT) 
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ACCESS SERVICES 

7.  SPECIAL ACCESS SERVICE-(Continued) 
 

7.3  Rate Regulations-(Continued) 
 

7.3.1  Types of Rates and Charges-(Continued) 
 

B.  Nonrecurring Charges-(Continued) 
 

 2.  Installation of Optional Features, BSEs and Functions 
 
 Nonrecurring charges apply for the installation of some of the optional 
 features, BSEs and functions available with Special Access Service.  The  
 charge applies whether the feature, BSE or function is installed coincident with the initial installation 

of service or at any time subsequent to the installation of service. 
 
 The optional features and BSEs for which nonrecurring charges apply are: 
 
  - Voice Grade(1) Data Capability 

 - Voice Grade(1) Improved Attenuation Distortion 
 - Voice Grade(1) Improved Echo Control  

 - High Capacity(2) Clear Channel Capability 
 

 - MegaLink Data(1) Loop Transfer Arrangement 
 - MegaLink Data(1) Secondary Channel 
 

 - High Capacity(2) Transfer Arrangement 
 

3.  Service Rearrangements 
 
 Service Rearrangements are changes to existing (installed) services which do not result in either a 

change in the minimum period requirements as set forth in Section 5, Paragraph 5.2.6 and 5.2.7, 
preceding, or a change in the physical location of the point of termination at a customer-designated 
premises.  Changes which result in the establishment of new minimum period obligations are treated as 
disconnects and starts. 

  
 Changes in the physical location of the point of termination are treated as moves and are described 
 and charged for as set forth in Paragraph 7.3.5, following. 
 
 The charge to the customer for the service rearrangement is dependent on whether the change is 
 administrative only in nature or involves actual physical change to the service. 
 

 Certain administrative changes will be made without charge(s) to the customer.   
 These administrative changes are as follows:  
 
 

(1) Effective June 30, 2021, this Service will no longer be available for purchase by new or existing 
customers.  In addition, requests to move, add, change, or renew existing service arrangements will 
not be accepted.  Following the expiration of a customer's existing term agreement, service will be 
provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued.  
The Company currently plans to discontinue this service on or after June 30, 2024. 

(2) See Section 2.1.4(A) for service availability. 
 

(AT) 

(AT) 

(AT) 
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ACCESS SERVICES 
 
7.  SPECIAL ACCESS SERVICE-(Continued) 
 

   .3  Rate Regulations-(Continued) 
 
    7.3.2  Surcharge for Special Access Service-(Continued) 

 
C.  Crediting the Surcharge 

 
 The Telephone Company will cease billing the Special Access Surcharge when certification that the special 

access facility has become exempt from the surcharge, as set forth in Paragraph B., preceding, is 
received. if the status of the special access facility was changed prior to receipt of the exemption 
certification, the Telephone Company will credit the customer's account, not to exceed ninety (90) days, 
based on the effective date of the change specified by the customer in the letter of certification. 

 
D.  Rate Regulations 

  
 The monthly Special Access Surcharge applies to special access facilities arranged, as set forth in A  
 preceding, on a per voice equivalent basis as shown in the following example. 
 

Private Line    Voice Grade                         Monthly 
__Facility      Equivalent        Surcharge       Charge  

 
Group             12        x       $25      =   $300.00 
DS1(1)               24        x       $25      =   $600.00 

 
 In the case of multipoint special access facilities, one Special Access Surcharge will apply 
 for each termination of a special access channel at an end user's premises. 
 
 The Telephone Company will bill the surcharge to the customer who  
 orders the special access facility unless the facility is exempt as set forth in B preceding. 
 

     7.3.3  Message Station Equipment Recovery Charge 
 
 The Message Station Equipment Recovery Charge is a charge to recover 
 that portion of message station equipment that is assigned to Special Access Service. 

 Pursuant to CC Docket 83-1145 Memorandum Opinion and Order adopted by 
 the Federal Communications Commission on November 8, 1984, and released  
 on November 9, 1984, this charge is assessed only to those customers to  
 which the Special Access Surcharge applies.  The rate for the Message  
 Station Equipment Recovery Charge is set forth in Paragraph 7.4.9, following. 
 
 
 
 
 

(1)  See Section 2.1.4(A) for service availability. 
 

(AT) 

(AT) 
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ACCESS SERVICES 
 
7.  SPECIAL ACCESS SERVICE-(Continued) 
 

7.3  Rate Regulations-(Continued) 
 

7.3.4  Minimum Periods 
 
 Except as specified otherwise, the minimum service period for all services  
 is one month. 
 

7.3.5  Moves 
 
  A move involves a change in the physical location of one of the  
  following: 
 
  - The Point of Termination at the customer's premises 
  - The customer's premises 

 
 The charges are dependent on the type of move requested by the customer. 

 
  A.  Moves of the Point of Termination Within the Same Customer Premises 

 
   (1)  Rollover 

 
  A Rollover is a customer initiated move that involves a change of a Point of Termination from an 

existing service to another existing service within the same customer premises.  The Rollover must 
occur within the same Telephone Company location. 

 
  Rollovers may be performed at the following service levels: 
 
  -  Analog(1)/MegaLink Data(1) to 1.544 Mbps High Capacity (DS1)(2) 

  -  1.544 Mbps High Capacity (DS1) (2) to 1.544 High Capacity (DS1) (2) 
   -  1.544 Mbps High Capacity (DS1) (2) to MegaLink Custom (DS3) (2)  
 
 
 

(1) Effective June 30, 2021, this Service will no longer be available for purchase by new or existing 
customers.  In addition, requests to move, add, change, or renew existing service arrangements will 
not be accepted.  Following the expiration of a customer's existing term agreement, service will be 
provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued.  
The Company currently plans to discontinue this service on or after June 30, 2024. 
 

(2) See Section 2.1.4(A) for service availability. (AT) 

(AT) 
   | 
(AT) 
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ACCESS SERVICES 
 
7.  SPECIAL ACCESS SERVICE-(Continued) 
 

7.3  Rate Regulations-(Continued) 
 

7.3.7  Facility Hubs 
  
  A customer has the option of ordering voice grade(1) facilities of analog or digital high capacity 

facilities (i.e., Group, Supergroup, Mastergroup, DS1(2), DS1C, DS2, DS3(2) or DS4) to a facility Hub 
for channelizing to individual services requiring lower capacity facilities (i.e., Telegraph(1), Voice(1) , 
etc.). 

 
  Different locations may be designated as Hubs for different facility  
  capacities, i.e., multiplexing from digital to digital may occur at one 

  location while multiplexing from digital to analog may occur at a  
    different location.  The customer will select the designated Hubs and 
 their appropriate subtending wire center(s) from the National Exchange Carrier Association, Inc. 

Tariff filed with the F.C.C.  
 

 
  Some of the types of multiplexing available include the following: 
 
  - from higher to lower bit rate 
  - from higher to lower bandwidth 
  - from digital to voice frequency channels 
 
 End-to-end services may be provided on channels of these facilities to 
 a Hub.  The transmission performance for the end-to-end service provided 
 customer designated premises will be that of the lower capacity  
 or bit rate.  For example, when a 1.544 Mbps facility(2) is multiplexed  
 to voice frequency channel, the transmission performance of the channel- 
 ized services will be voice grade(1), not high capacity.  
 
 
 
 
 

(1) Effective June 30, 2021, this Service will no longer be available for purchase by new or existing 
customers.  In addition, requests to move, add, change, or renew existing service arrangements will 
not be accepted.  Following the expiration of a customer's existing term agreement, service will be 
provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued.  
The Company currently plans to discontinue this service on or after June 30, 2024. 
 

(2) See Section 2.1.4(A) for service availability. 

(AT) 

(AT) 

(AT) 
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ACCESS SERVICES 
 
7. SPECIAL ACCESS SERVICE-(Continued) 
 

7.3 Rate Regulations-(Continued) 
 

7.3.12 MegaLink Data(1) and High Capacity Services(2) (Continued) 
 

A. Rate Bands-(Continued) 
 

2. High Capacity Service Lower Band Upper Band 
 

a. Channel Termination 
 

1.544 Mbps $147.88 $225.00 
 

b. Channel Mileage Fixed 
 

1.544 Mbps 
Mileage Bands 

0 None None 
Over 0 to 4 46.00 100.00 
Over 4 to 8 46.00 100.00 
Over 8 to 25 46.00 80.00 
Over 25 to 50 46.00 80.00 
Over 50 46.00 80.00 

 
c. Channel Mileage Per Mile 

 
1.544 Mbps 
Mileage Bands 

0 None None 
Over 0 to 4 25.00 50.00 
Over 4 to 8 25.00 60.00 
Over 8 to 25 25.00 60.00 
Over 25 to 50 25.00 60.00 
Over 50 25.00 60.00 
 
 
 
 

(1) Effective June 30, 2021, this Service will no longer be available for purchase by new or existing 
customers.  In addition, requests to move, add, change, or renew existing service arrangements will 
not be accepted.  Following the expiration of a customer's existing term agreement, service will be 
provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued.  
The Company currently plans to discontinue this service on or after June 30, 2024. 
 

(2) See Section 2.1.4(A) for service availability. 
 

 

(AT) 

(AT) 
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ACCESS SERVICES 
 
7.  SPECIAL ACCESS SERVICE-(CONTINUED) 
 

7.4  Rates and Charges-(Continued) 
 

7.4.7  High Capacity Service(4) 

 
             Monthly     Nonrecurring 
        USOC     _Rates_     __ Charges ____ 
               1st Ckt   Addl. Ckt 
 

A.  Channel Termination 
 
   - Per point of termination 
 

     - 1.544 Mbps(1) 
 
     - 44.736 Mbps     TWT++   ICB  ICB  ICB 

 
                 Monthly_Rates    
        USOC      Fixed      Per Mile 

B.  Channel Mileage 
 
   1.  64 Kbps(2)(3) 
 

   Mileage Bands 
 

         0               1L5TC      None         None 
    Over 0 to 4     1L5XX  56.65       $2.50 
    Over 4 to 8     1L5XX  57.50        2.40 
    Over 8 to 25    1L5XX  57.60        2.40 
    Over 25 to 50    1L5XX  57.00        2.35 
    Over 50     1L5XX  57.00     2.35 
 
 
 

(1) See Supplemental Schedule for current effective rates. 
 

(2) Available only as a channel of a 1.544 Mbps facility to a SWBT Digital Data Hub or as a cross connect of two 
channels of two 1.544 Mbps facilities to a Digital Data Hub(s).  The customer must provide system and channel 
assignment data.  

 
(3)  Effective June 30, 2021, this Service will no longer be available for purchase by new or existing customers.  

In addition, requests to move, add, change, or renew existing service arrangements will not be accepted.  
Following the expiration of a customer's existing term agreement, service will be provided on a month-to-
month basis at the applicable Monthly rates until the service is discontinued.  The Company currently plans 
to discontinue this service on or after June 30, 2024. 

 
(4)  See Section 2.1.4(A) for service availability. 

(AT) 

(AT) 
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ACCESS SERVICES 
 
7.  SPECIAL ACCESS SERVICE-(Continued) 
 

7.4  Rates and Charges-(Continued) 
 

7.4.7  High Capacity Service(2) (Continued) 
 
 
                   Monthly Rates       
         USOC      Fixed       Per Mile 
 

B.  Channel Mileage-(Continued) 
 

   2.  1.544 Mbps(1) 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (1) See Supplemental Schedule for current effective rates.  
 

(2) See Section 2.1.4(A) for service availability. 

(AT) 

(AT) 
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ACCESS SERVICES 
 
7.  SPECIAL ACCESS SERVICE-(Continued) 

 
  7.4  Rates and Charges-(Continued) 

 
  7.4.7 High Capacity Service(1) (Continued) 

 
 
               Monthly Rates    
        USOC      Fixed      Per Mile 
 

B.  Channel Mileage-(Continued) 
 

 
 
 3.  44.736 Mbps 
 
  Mileage Bands 

        0     1LO++ None     None 
  Over 0 to 4    1LO++  ICB      ICB  
  Over 4 to 8    1LO++  ICB      ICB 
  Over 8 to 25    1LO++  ICB      ICB 
  Over 25 to 50    1LO++  ICB      ICB 
  Over 50     1LO++  ICB      ICB 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1)  See Section 2.1.4(A) for service availability. 
 

(AT) 

(AT) 
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7.  SPECIAL ACCESS SERVICE-(Continued) 
 
 7.4  Rates and Charges-(Continued) 
 
 7.4.7 High Capacity Service(1) (Continued) 
 
 

 
 
  
             Monthly     Nonrecurring 
        USOC     _Rates_     __ Charges ____ 
               1st Ckt   Addl. Ckt 
 

A.  Channel Termination 
 
   - Per point of termination 
 
     - 1.544 Mbps     TMECS $225.00      569.00     $368.00 
 
                    Monthly Rates       
         USOC       Fixed       Per Mile 
 

B.  Channel Mileage 
 
   1.544 Mbps 
 
   Mileage Bands 
 
        0       1L5XX       None    None 
   Over 0 to 4      1L5XX      $100.00             $50.00 
   Over 4 to 8      1L5XX        100.00               60.00 
   Over 8 to 25      1L5XX          80.00               60.00 
   Over 25 to 50     1L5XX          80.00               60.00 

     Over 50      1L5XX          80.00               60.00  
 
 
 
 
 
 
 
     Pursuant to Section 392.510.3, R.S.Mo. 1994 
 
 
 
 
(1) See Section 2.1.4(A) for service availability. 

(FC) 
 
(FC) 
 

(AT) 

(FC)(AT) 
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        7.  SPECIAL ACCESS SERVICE-(Continued) 

 
7.4  Rates and Charges-(Continued) 

 
7.4.7  High Capacity Service(1) (Continued) 

 
             Monthly        Nonrecurring 
        USOC     _Rates_      _____Charges_______ 

                              1st Ckt   Addl. Ckt 
 

C.  Service to Service 
Through Connect Arrangement 

 
   1.  High Capacity Service 
      Arrangement 
 
      - 1.544 Mbps (DS1)    THA  None         181.00   138.00 
 
  2.  Multiplexed Service 
      Arrangement 

       - 1.544 Mpbs (DS1)    THK  None        294.00   248.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) See Section 2.1.4(A) for service availability. 

(AT) 

(AT) 
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ACCESS SERVICES 

 
7.  SPECIAL ACCESS SERVICE-(Continued) 
 

7.4  Rates and Charges-(Continued) 
 

7.4.7  High Capacity Service(3) (Continued) 
             Monthly     Nonrecurring 
        USOC     _Rates_     __Charges___    

D.  Optional Features, BSEs and Functions 
 
   1.  Multiplexing 
 
               

 
   
 
  DS3 to DS1 
 
  - Per arrangement    MXB++   ICB  None 
 
 

 
 
  
  DS1 to Voice(1) 
 
  - Per arrangement    MQ1  $200.00    None 
 
  DS1 to DSO 
 
  - Per arrangement    QMU   600.00    None 

  DSO to Subrates(2) 

  - Per arrangement 

  - Up to twenty 2.4 kbps 
  services     QSU24  147.00    None 
  - Up to ten 4.8 kbps 
  services     QSU48  291.20    None 
  - Up to five 9.6 kbps 
  services     QSU96  556.30    None 

(1) A channel of this DS1 to the Hub can be used for a MegaLink Data Service.  

(2) Effective June 30, 2021, this Service will no longer be available for purchase by new or existing 
customers.  In addition, requests to move, add, change, or renew existing service arrangements will 
not be accepted.  Following the expiration of a customer's existing term agreement, service will be 
provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued.  
The Company currently plans to discontinue this service on or after June 30, 2024. 

(3) See Section 2.1.4(A) for service availability. 

(AT) 

(AT) 
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ACCESS SERVICES 
 
7.  SPECIAL ACCESS SERVICE-(Continued) 
 

7.4  Rates and Charges-(Continued) 
 

7.4.7  High Capacity Service(6)-(Continued) 
 
             Monthly     Nonrecurring 
        USOC     _Rates_     __Charges___    
 

  D.  Optional Features, BSEs and 
   Functions-(Continued) 
 
 2.   
  
 
    
 
 3.  Transfer Arrangement (key 
  activated(2)(5)) 
 
  - Per four port arrangement 
  including control channel 
  termination(3)      USV   241.50     235.00 
 

4.  Clear Channel Capability 
 

- Per 1.544 Mbps High 
Capacity  Channel 
Termination                   CLR          30.00          88.00(4) 

 
 
            
(2)  The key activated control channel is rated as a metallic channel termination (use USOC T6EME in lieu of 

T6ECS) and channel mileage, if applicable (use USOC 1L5MX in lieu of 1L5XX). 
(3)  An additional Channel Termination Charge will apply whenever a spare channel is configured as a leg to the 

customer's premises.  Additional channel mileage charges will also apply when the transfer arrangement is 
not located in the customer premises serving wire center. 

(4)  This charge applies to installing clear channel capability coincident with the initial installation of the  
 1.544 Mbps service. Installation of this option to existing 1.544 Mbps service will be charged $135.00 

 nonrecurring charge. 
(5) Effective June 30, 2021, Metallic Service will no longer be available for purchase by new or existing 

customers.  In addition, requests to move, add, change, or renew existing service arrangements will not 
be accepted.  Following the expiration of a customer's existing term agreement, service will be provided 
on a month-to-month basis at the applicable Monthly rates until the service is discontinued.  The 
Company currently plans to discontinue this service on or after June 30, 2024. 

(6)  See Section 2.1.4(A) for service availability. 

(AT) 

(AT) 
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ACCESS SERVICES 
 
7.  SPECIAL ACCESS SERVICE-(Continued) 
 

7.4  Rates and Charges-(Continued) 
 

7.4.7  High Capacity Service(1) (Continued) 
 

      D.  Optional Features          Monthly     Nonrecurring 
and functions-(Continued)     USOC   _Rates_     __Charges___ 

 
5.  Extended Superframe Format 

  - Per 1.544 Mbps Channel termination    SF1      None  None 
 
 6.  Power Over the Interface 
  - Per 1.544 Mbps Channel interface     PW1      None  None 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) See Section 2.1.4(A) for service availability. 

(AT) 

(AT) 
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ACCESS SERVICES 

 
7.  SPECIAL ACCESS SERVICE-(Continued)                                      
 

7.4  Rates and Charges-(Continued) 
 

7.4.12  Administrative Charges           
 

1.  Access Order Charges     Nonrecurring Charges 
           (See Section 5) 
 

 2.  Service Arrangement Charge                  Nonrecurring  Charges 
        USOC      1st Ckt     Addl. Ckt  

 
  -  Per circuit(1) on the same Access Order for one or and combination 
   of the following changes: 
 
           - Access Carrier Name 
            Abbreviation (ACNA). . . .    $10.00        $6.00 
 

- Billing Account Number 
   (BAN). . . . . . . . . . .               11.00            6.00        
 
          - Customer Circuit ID (CKR).                    9.00            5.00 

 
   7.4.13  Rollover 

 
            
          Nonrecurring  Charges 
        USOC     1st Ckt      Addl. Ckt  
 
   - Analog(2)/MegaLink Data(2) to 
    1.544 Mbps High Capacity(3) 

    - per service rolled over      NRBRA  $110.00   $80.00 
 
   - 1.544 Mbps High Capacity(3) to 
    1.544 Mbps High Capacity(3) 

    - per service rolled over     NRBRH $115.00   $85.00 
 
   - 1.544 Mbps High Capacity(3) 

    to MegaLink Custom(3) 

   - per service rolled over    NRBR1 $115.00   $85.00  
(1)  Each leg of a multipoint service will be treated as a separate circuit and  

charges applied as described in Paragraph 7.3.1.  
 

(2)  Effective June 30, 2021, this Service will no longer be available for purchase by new or existing 
customers.  In addition, requests to move, add, change, or renew existing service arrangements will 
not be accepted.  Following the expiration of a customer's existing term agreement, service will be 
provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued.  
The Company currently plans to discontinue this service on or after June 30, 2024. 

(3)  See Section 2.1.4(A) for service availability. 

(AT) 

(AT) 
(AT) 

(AT) 
(AT) 

(AT) 


