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RULES AND REGULATIONS 

 
27. Cold Weather Maintenance of Service (continued): 
 

D. The Company shall not make oral representations of service termination for non- payment 
when termination would occur on a known no-cut day as governed by the temperature moratorium. 
 
E. Weather Provisions. Discontinuance of gas and electric service to all residential users 
including all residential tenants of apartment buildings for nonpayment of bills where gas or 
electricity is used as the source of space heating or to control or operate the only space heating 
equipment at the residence is prohibited-- 
 

(1) Except in cases of Atmospheric Corrosion Inspections, Locked Meter Showing 
Consumption, and Diversion, on any day when the National Weather Service local forecast 
between 6:00 a.m. and 9:00 p.m., for the following seventy-two (72) hours, predicts that 
the temperature will drop below thirty-two degrees Fahrenheit (32° F); and 
 
(2) On any day when Company personnel will not be available to reconnect utility 
service during the immediately succeeding day(s) (Period of Unavailability) and the 
National Weather Service local forecast between 6:00 a.m. to 9:00 p.m. predicts that the 
temperature during the Period of Unavailability will drop below thirty-two degrees 
(Fahrenheit 32° F). 
 
(3) From November 1 through March 31, for any low income registered elderly or low 
income registered disabled customer (as defined in this rule), provided that such customer 
has entered into a cold weather rule payment plan, made the initial payment required by 
Section (10) of this rule and has made and continues to make payments during the effective 
period of this rule that are at a minimum the lesser of 50% of either the customer’s actual 
bill for usage in that billing period or levelized payment amount agreed to in the cold 
weather rule payment plan. Such reductions in payment amounts may be recovered by 
adjusting the customer’s subsequent levelized payment amounts for the months following 
March 31. 
 
(4) Nothing in this section shall prohibit the Company from establishing a higher 
temperature threshold below which it will not discontinue utility service. 
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