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enclosures, vegetation or landscaped plantings that would inhibit accessibility for efficient meter 
reading and maintenance. 

G. When the Company determines that there is no suitable location for a meter box, a meter may be
installed in a basement in a suitable location acceptable to the Company.  In such case,
installation of a remote reading device will also be required.

H. Approved meter installation locations in dry basements, sufficiently heated to keep the meter from
freezing, may remain, provided the meter remains readily accessible, as determined by the
Company, for servicing and reading, the meter space provided is located where the water service
line enters the building, and a properly installed electrical ground wire is installed around the water
meter.  Meter space guidelines are based on meter size and will be provided to Customer by the
Company upon request.  It is the responsibility of the Customer to provide a location for the meter,
which in the event of water discharge as a result of leakage from the meter or couplings will not
result in damage.  If a Customer refuses to provide a reasonable and an accessible location for a
meter installation and servicing as determined by the Company, the Company will notify the
Customer and the Missouri Public Service Commission before ultimately refusing service or
proceeding to discontinue service.

I. Unless otherwise permitted by the Company, all water meters must be installed at the same time
that a water service line tap to the Company’s main is made.

 
J. All service to any one Customer at one building shall be furnished through a single metering

installation, except as authorized by agreement between the Company and the Customer.  Where
a building or a parcel of property with more than one building is occupied by more than one
Customer, Company will set as many meters as there are separate applications for service, and
will connect the meters to one service line under a Master Water Service Line Use Agreement and
Encumbrance for Condominiums and Commercial Developments. .  The Company’s meters will be in
a location approved by the Company.  Where service is supplied through two or more meters to a
location having two (2) or more separate premises, the service shall be considered a multiple
service at the Company’s option.  The Customer may rearrange piping, at Customer’s own
expense, so as to separate the multiple services and permit the Company to install a separate
meter for each premise.

 
K. Units of multi-storied buildings, including condominiums, townhouses, duplexes, wherein each unit

is individually owned, will not be separately metered unless all units therein conform to
requirements of Company rules which relate to the installation requirements for water service lines
which all units shall have owned ground floor space.

 
L. The meters and meter installations furnished by the Company shall remain its property and the

owners of premises wherein they are located shall be held responsible for their safekeeping and
liable for any damage thereto resulting from the carelessness of said owner, his agent, or tenant.
For failure to protect same against damage, theft, or loss, the Company may refuse to supply
water until the Company is paid for such damage. The amount of the charge shall be the cost of
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