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October 7, 2025 
 
VIA ELECTRONIC FILING 
 
The Honorable Nancy Dippell 
Missouri Public Service Commission 
200 Madison Street 
Jefferson City, MO 65102 
 
Re: TracFone Wireless, Inc., name change to Verizon Value, Inc. 
  
Dear Judge Dippell: 
  
TracFone Wireless, Inc. (“TracFone”) is a prepaid wireless service provider that has been designated 
as an eligible telecommunications carrier in Docket No. RA-2019-0012. 
 
Pursuant to 20 CSR 4240-28.011 and 20 CSR 4240-31.015, TracFone, hereby notifies the 
Commission that it has changed its legal name to Verizon Value, Inc. (“Verizon Value”).  Verizon 
Value’s new name was registered with the Missouri Secretary of State on April 24, 2025, as 
reflected in the attached documentation.  The name change does not alter the company’s corporate 
structure, management or business operations.  The company’s principal business address remains 
at 9700 Northwest 112 Ave., Miami, Florida 33178.  Verizon Value has reviewed the company's 
contacts in EFIS and confirmed that they are correct. 
 
Although the company’s legal name has changed, the company will continue to do business as 
“TracFone.”  The branding of its stores, websites, advertising and services are unaffected by the new 
name.  Thus, the name change will not impact customers, who will continue to know the service 
provider as TracFone.  Use of the name “TracFone” was approved by the Public Service Commission 
by Order dated October 2, 2018 in Docket RA-2019-0012 (allowing TracFone to offer Lifeline 
service under additional names for entities owned and operated by TracFone).  That Order became 
effective on November 2, 2018.  The company continues to maintain Lifeline service using the d/b/a 
SafeLink Wireless.  At this time Verizon Value is not seeking authorization pursuant to 20 CSR 4240-
31.015(1)(A) to conduct business using a name different from the ones already approved by the 
Commission.  
 
In accordance with 20 CSR 4240-31.015, Verizon Value affirmatively states that the company will 
continue to comply with all applicable laws and rules with respect to its ETC designation. 
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TracFone respectfully requests that the Commission change its ETC designation to reflect the new 
name: Verizon Value, Inc.   
 
If you have any questions about this matter, please contact me. 
  
Respectfully submitted, 

 
Melissa A. Burris 

  
cc:      Carey R. Gagnon 
 
Attachment 
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