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BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Missouri-American Water )

Company for Authority to File Tariffs )

Reflecting Increased Rates for Water ) Case No. WR-2003-0500
)

and Sewer Service.

AFFIDAVIT OF KIMBERLY K. BOLIN
STATE OF MISSOURI )

) ss
COUNTY OF COLE )

Kimberly K. Bolin, of lawful age and being first duly sworn, deposes and states:

1. My name is Kimberly K. Bolin. T am a Public Utility Accountant for the Office of the
Public Counsel.

2. Attached hereto and made a part hereof for all purposes is my direct testimony
consisting of pages 1 through 34 and Schedules KKB-1 through KKB-9.

3. I hereby swear and affirm that my statements contained in the attached testimony are
true and correct to the best of my knowledge and belief.

Kimberly K. Bolin
Public Utility Accountant I

Subscribed and sworn to me this 3rd day of October 2003.

Kathleen Harrison
Notary Public

My commission expires January 31, 2006.
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AMERICAN WATER RESQURCES AND AFFILTATED TRANSACTTONS
DOES PUBLIC COUNSEL HAVE CONCERNS ABOUT THE AFFILIATED
TRANSACTIONS THAT ARE OCCURRING BETWEEN THE COMPANY AND IT
AFFILIATE AMERICAN WATER RESOURCE

Yes. Public Counsel is aware that American Water Resources (AWR) an affiliate of Missouri-
American Water Company is providing a water line protection program. This service is being
offered to customers in all of the Missouri American districts expect for the St. Louis County
district, Notice of this service was sent to customers through the mail on Missouri-American Water
Company letterhead and signed by the president of Missouri-American Water Company. (See

Schedule KKB-8.

PLEASE EXPLAIN YOUR  UNDERSTANDING OF HOW  AFFILIATED
TRANSACTIONS CAN HAVE A DETRIMENTAL EFFECT ON THE RATEPAYERS.
An affiliated transaction is any transaction between two companies or operating divisions that also
have a corporate relationship. This relationship could include one firm being a subsidiary of the
other, both firm’s stock being held by the same parent, or other various corporate relationships.
Transactions between affiliated companies may not be truly arms length transactions and this can

result in detriments to a utility’s captive customers — the ratepayers.

The potential detrimental financial consequences for ratepayers stem from the distinct possibility
that the utility will use its monopoly position to extract higher rates from the captive or monopoly
ratepayers or use its monopoly advantage to stifle potential competitors in the unregulated industry.

The utility may also incur higher costs, thus producing higher rates, by purchasing goods or

17
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services from the affiliated non-regulated entity at a price higher than the non-regulated entity’s

competitor.

Any cross-subsidization that occurs between the regulated and non-regulated companies could
create an unfair advantage to the non-regulated affiliate. The Commission must ensure that any
transfer pricing and cost allocations that occur will adequately recover utility costs and prevent
cross-subsidization, it must also prevent anti-competitive consequences by ensuring that
confidential market sensitive information is not transferred between the utility and the non-regulate

affiliate.

WHAT DO YOU MEAN WHEN YOU USE THE TERM Y*CROSS~
SUBSIDIZATION''?

The term describes the transfer of goods and services, financial or non-financial, from the regulated
company to the non-regulated company at a price or cost below the actual cost to the regulated
company. When such an event occurs the regulated company does not receive compensation for the
goods or services equal to the actual costs of the goods or services. Such an event penalizes
ratepayers because the costs for which the regulated utility did not receive compensation from the
non-regulated affiliate, are likely to be passed on to the regulated utility’s captive ratepayers as an
element of the regulated company cost of service when, in fact, ratepayers have already

compensated the utility for the costs.

IF THE RATES CHARGED THE RATEPAYER ARE EQUAL TO THE COST THE
UTILITY INCURS, PLEASE EXPLAIN HOW THE RATEPAYERS CQOULD BE

CHARGED RATES HIGHER THAN APPROPRIATE RATES.

18
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Purchases of goods or services by an affiliate company result in a revenue or any asset being
recorded on the utility company’s financial records. The revenue or asset will offset the utility’s
cost of producing the goods or services. However, if the price paid by the affiliate is below the
production cost of the good or service, the utility company must recover the difference elsewhere.
The customer most likely to make up the difference will be the regulated company’s captive utility

customers.

Stated another way, there is the potential for a non-regulated affiliate to gain a competitive
advantage due to transfer pricing below fair market value. There is also the potential for excessive
use of utility services or property in a way that may diminish the quality of service or increase the

cost of service provided by the utility to the ratepayer.

PLEASE EXPLAIN HOW A UTILITY COULD USE ITS MONOPOLY POSITION
TO STIFLE COMPETITION IN THE CERTAIN COMPETITIVE INDUSTRIES.
There are multiple ways, both direct and indirect, that a utility could adversely affect competition,

for example:

1. A utility would be able to give preferential treatment to an affiliate
company that supplies goods or services by not requiring a competitive
bidding process or allowing insider information on the bid process via
direct means of the use of common employees.

2. A utility could supply a marketing affiliate with data not normally
available to the affiliates competitors such as customer billing information
in either a direct means or through the use of common employees or other
access to the joint corporate records.

3. A utility and an affiliate could jointly advertise thereby allowing the
affiliate to utilize the goodwill that the monopoly utility has developed

over the decades it has served as a sole purpose provider of a ratepayer
funded basic service.

19
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4. A utility could offer single billing for both its services and those of the
affiliate.
5. A utility could jointly market its services and those of the affiliate via the

customer service personnel.

6. A utility could allow an affiliate to utilize the brand name and logo of the
utility in conducting affiliates business.

WHO HAS THE BURDEN OF DEMONSTRATING THE REASONABLENESS OF THE
COST OF AFFILIATED TRANSACTIONS?

The utility bears the responsibility to demonstrate the reasonableness of the revenues and costs
associated with affiliated transactions. Absent evidence of reasonableness such transactions cannot
be considered to be accomplished at arm’s length. Such transactions should be subjected to close

scrutiny.

IS PUBLIC COUNSEL OPPOSED TQO AFFILIATED COMPANIES OF UTILITY
COMPANIES ENTERING COMPETITIVE BUSINESS SEGMENTS RELATED TO
THE WATER INDUSTRY?

Public Counsel does not believe that the Missouri Public Service Commission should allow affiliate
transactions absent well-defined rules and guidelines to insure that ratepayers are not adversely
effected as previously discussed. If affiliated transactions are allowed, rules must be put in place to
insure that competition flourishes in the areas of the water industry that are not regulated. Absent
viable competitors and the resulting service and price competition, customers will not benefit.
Public Counsel does believe that ratepayers will be best served and protected by either the
regulation of a monopoly provider or by introduction of true competition with multiple providers
thereby demonopolizing the industry. Ratepayers will not benefit from deregulation absent

demonopolization.

20
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DOES PUBLIC COUNSEL BELIEVE IT IS APPROPRIATE TO ADDRESS
AFFILIATED TRANSACTION RULES IN A COMPANY SPECIFIC
PROCEEDING?

Yes. The underlying concepts of any affiliated transaction rules designed to protect captive
monopoly ratepayers will not change. However, the implementation of these concepts may need to
be tailored to each regulated utility that embarks on unregulated activities. There are multiple
factors that could cause the need for tailoring the conceptual framework such as corporate structure,
lines of business, and location of businesses. Other factors that could influence decisions on the
necessary to protect ratepayers include; market share, incremental and fully allocated costs
determinations, and local, federal or state laws or regulations. Each utility that embarks into non-

regulated activities will probably not do so in exactly the same manner.

21
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1 Q. PLEASE IDENTIFY SOME ‘‘STANDARDS OF CONDUCT’’ YOU WOULD
2 EXPECT THE COMPANY TO FOLLOW DURING ITS INTERACTIONS WITH ITS
3 NON-REGULATED AFFILIATES?
41| A The following list though not exhaustive, identifies the types of safeguards OPC would expect to
5 see to protect ratepayers from abuse by Missouri-American and its non-regulated affiliates:
6 Non-Discrimination Standard of Conduct:
7 Affiliates should not be allowed to take advantage of the regulated utility’s
8 brand recognition if (1) this causes an unfair and harmful competitive
9 advantage relative to existing or potential competitors, or (2) the regulated

10 utility’s ratepayers have not been compensated for an affiliate’s use of the

11 brand recognition which has resulted from allowing the utility to have an

12 exclusive franchise to service the market and funding of the utility’s

13 monopoly operations by ratepayers.

14 MAWC shall maintain its books of account and records completely

15 separate and apart from those of its non-regulated affiliates.

16 Confidential public utility information should not be disclosed to,

1.7 transferred to, or shared with AWR without prior Commission approval,

18 and pursuant to any other applicable laws or regulations.

19 MAWC employees shall not disclose to AWR or any other market

20 participants any information about any customer in AWR’s service area

21 unless the customer requests, in writing, that this information is released.

22 MAWC shall not provide “leads’ to AWR and will refrain from giving the

23 appearance that MAWC speaks on behalf of AWR. MAWC will not

24 promote AWR to specific customers.

25 MAWC may not disclose to AWR or any other market participant

26 information such as:

27 1. Customer-specific information: names, addresses, names of

28 customers employees, usage history, non-tariff and competitive pricing

29 information, class and service schedules under which utility service is

30 provided, credit information, and similar customer-specific information

31 that is not generally available to the public, unless the customer authorizes

32 the release.

22
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2 Information contained in any filing with the Commission under
confidentiality.
3. Information subject to a confidentiality agreement prohibiting

MAWC from disclosing the information to AWR.

4. Information the disclosure of which legal counsel has determined
would violate applicable laws and regulations.

G. MAWC and its employees shall not communicate with any customer,
supplier, or third party as to any advantage that may accrue to such
customer, supplier, or third party in the use of MAWC’s services as a
result of the customer, supplier, or other third party dealing with AWR.

II. Affiliate Transactions Standards of Conduct:

MAWC shall not provide a financial or non-financial advantage to its non-regulated
affiliates. When MAWC does business with its affiliates, the following standards should

apply:

A. Financial transactions — MAWC shall be deemed to provide a financial
advantage to a non-regulated affiliate if:

1. It buys goods or services from an affiliate above the lessor of
a. Fair market price, or
b. The cost to the regulated utility to provide the goods or services
for itself

2. MAWC transfers goods or service of any kind (including, but not
limited to land, patents, employee’s services, data processing,

research, training etc.) to an affiliate below the greater of:

a. Fair market price, or
b. The fully allocated cost to the regulated utility.

B. Non-financial transactions — MAWC shall be deemed to provide a non-financial
advantage to a non-regulated affiliate if:

1. It provides any service to an affiliate company which is not made
available, on the same terms and conditions, to the affiliate’s competitors.

2. It provides planning, coordination, or design knowledge; customer
information,; or cooperation of any kind, to an affiliate company, which is
not available to the affiliate’s competitors.

23
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1 III. Affiliated Transactions Evidentiary Standards:

2 A. In any proceeding before the Commission in which any affiliate

3 transactions are at issue, MAWC shall bear the burden of persuasion.

4 B. MAWC shall present proof of the reasonableness of all affiliated

5 transactions.

6 C. MAWC shall provide for competitive bids which it purchases good or

7 services from an affiliate.

8 i D. In transactions involving sales of goods or service to affiliates, MAWC

9 I shall provide proof that, at the time of the transaction MAWC considered
10 all costs incurred to complete the transactions, calculated the costs at times
11 relevant to the transactions, allocated joint and common costs
12 appropriately, and adequately determined the market value of the services.
13 E. In transactions involving the purchase of goods or services by MAWC
14 from an affiliate, MAWC will present evidence as to both the cost of the
15 affiliate to produce the goods or service, and the cost to the regulated
16 utility to produce the good or service for itself.
17 1V. Affiliated Transactions Record Keeping Requirements:
18 | A. Report to the Commission annually all affiliates as defined by these
19 standards.
20 B. Report to the Commission all contracts entered into with its non-regulated
21 affiliates, and all transactions undertaken with its affiliates without a
27 written contract.
23 C. Report the annual amount of affiliated transactions by affiliate, by USOA
24 account charged.
25 D. Report the basis used (e.g., market value, book value, ete.) used to record
26 “ affiliate transactions.
27 E. MAWC should develop a cost allocation manual which details how the
28 financial records shall verify that these standards are met and shall
29 maintain books of account supporting records in sufficient detail to permit
30 verification of compliance with these standards. For example:
31 1. Allocations should be made on the basis of fully-distributed cost
32 allocation methodology.

24
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2. For transactions in which MAWC provides benefits to the
subsidiary, the cost of any of these services should be based on the full
cost of such service, including both direct and indirect costs that can be
clearly ascertained.

3. For services which could reasonable be marketed by MAWC to
the public and which have a clear value to the subsidiary, fair market value
of such services must be allocated as an imputed cost.

4, For transfers of assets, asymmetric pricing principles should be
adopted as necessary for the protection of the regulated utility operations,
so that transfers of assets between the parent to the affiliate should be
recorded at the greater of book cost or market value, whereas, transfers for
the non-regulated operations to the utility operations should be the lessor
of book cost or market value.

MAWC shall maintain accurate and detailed records, in accordance with
generally accepted accounting principles consistently applied, of all
expenditures or costs relating to any services, property, rights, or things of
any kind bought or sold in transactions with AWR. MAWC will make
available all books and records of the parent company, and all affiliates,
when required.

SECURITY AAQ

IS THE COMPANY SEEKING RECOVERY OF A SECURITY ACCOUNTING
AUTHORITY ORDER (AAOQ)?
Yes. The Company was granted on AAO to defer and book to Account 186 expenditures relating to
security improvements and enhancements beginning September 11, 2001 and continuing through

September 11, 2003.

25
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\\‘\\ Missouri-American Water Company
' 535 North New Ballas Road St. Louls, Missouri 63141
An American Water System Corhpany

Thomas R Séhwérz
* 1506 Hayselton Dr
- Jefferson Clty MO 65109-1284

: II"_III'IIIIII""Hlllill!II"HII“IIIIlllll"llll"lllllll[

" Dear Thoinas R Schwarz: - } -

Recently you received a letter from us describing the Water Line Protection Program being offered by our
affiliate, American Water Resources, Inc. In a short amount of time the Program has grown rapidly and . .
thousands of our customers have enrolled to take advantage of this unique offer. Please take a few
minutes now to revisit how the Progam can save you thousands of dollars and many sleepless nights -
your peace of mind is wonth it.

Costs for i‘apalrlng your water line could amount to thousands of dollars,

. You may not realize it, but as a homeowner, you own the water fine that runs through your property
between the street and your home. At any time, normal wear and tear can cause your water line to leak

" or break, as shown on the enclosed diagram. You can't prevent it. You can't predict it. And, worst of all,

most homeowner insurance policies do not cover repaiting it, so you'll have to pay for it.
. For just pennies a day, you can be protected from unexpected wortles and costs.

In cooperation with our-affiliate, American Water Resources, Inc., the Missouri-American Water Company
is pleased to introduce a special Water Line Protection Program to cover these unexpected costs and
provide you with peace of mind. This also means that you won't have to spend hours searchmg fora
qualified repair contractor —you can leave that up to the experts.

When you c0nslder all the advantages, I'm sure you'll agree that this Program is one of the best
opportunities available to you as a homeowner.

* Save thousands of dollars in unexpected repairs for just pennies a day ($4 a month)
* Enjoy peace-of-mind protection from the most experienced water resource manager in the country
¢ Eliminate the hassles of searching for a qualified repair contractor

We are pleased to make the protection you need and lhs‘péaca of mind you desetve available to you
while continuing to deliver the quality setvice you depend on from Missouri-American,

Pleass carefully read the Program terms and conditions on the back of this letter, and keep this
information for future reference. For just pennies a day, I'm sure you will agree that the Water Line
Protection Prograni is a good value. So, | encourage you to complete the enclosed enroliment form today.
For only $4 a month, join the thousands of other homeowners that are protected from the expense and
worry that a broken water line can cause.

* Sincerely,

' . Eric W. Thornburg
Premdent

P.S. For 1ust penhnies a day, you can save thousands of dollars and countless hours of worry and hassle.

Schedule KKB-8.,1

01-0004063-48 AWRLTRO10
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.\x‘\\hmcﬁcan Water Resources Ine.

AMERICAN WATER HESOURGﬂ. IRG.
Ameorican Water Inc. an alfffiate of Missoud-
American Walor 15 dedicated 1o offering
end earvicas that enhance thoso servicss
currenlly offered by Your ragulated waler provider,

WATER LIME PROTECTION PROGRAR

This agresmertt s between American Watar Resources,
Inc. and Yeu, & participant in the Waler Line Prateclion
Program, hereinafter relerrod o as the Contract or the
Program. Plsase read the Contract and retala It for Your
reconds. E

THIS AGREEMENT COVERS

Amerkan Walor Resources, lnc.s Watsr Ling Protaction
Program wil oaver the cost hrrapﬁrolYow Cugtomer-
Owned Watsr Line should You have a waler leak . .
caused by nomal weer and fear,

DEFINITIONS
"Adminlsimior means Amedcan Walar nwmm
1410 Duem'ary Patwy Azon, Bnols 62002. Tol Froo

mmw 1 eclamdedgenent betia
vwmmmmmummmmmmw
Progyam spcclicaions. The Confimnation Latte:

tha following information:

Your Nema

Your Covired Addross

Your Customer Number

Your Program Effectiva Date

Your Program Torm .

“Qustomgr-Oranedd Waler Ling” moans tho section of the

singfo walor supply Fnd You own that nuns from Your homa

10 the oanmmnection ownved by Missourl-Anvedoan Water

Company, Inc. 11 doas not Inciuda krry connections!

oxiensions suth as water Knes 10 sprinklers andfor

agriouural meters,

« Il the moder is located Inslge Your home, 1l is (he sscton of
ho water supply g from tho shut-0lf valuo to tha nlet elda
of tha mster.

Il tha mater Is localed outzlda Your homa, i is tha saction
oimaww%mmmmoﬂhmn
tha shutoft valo ‘rourho«w

*Efoclivo Data” mesns the dala protection wda o

Prmuﬂidlhmm)mwm\'w manl

Dtn\'ouP:mm Data s Estod on Your
Confirmaton Lelter.

“Enmiment Dale” mummduo\'axmmhms
:md.prmmwmw

*Laped of Coverage” means B?’ﬂ'xﬂ

wzn%ﬂnﬁqummm fea and
recaivi Your

V imw%uﬂmmmmmymm

Iapso without noffo,

*Program® meina Amerkan Water Resources, Inc.'s Walsr
Lina Protection Program.

Tem® hwiodolim.mnumm
Dato, Yoquommwﬂbehm
mgmmwmmmmmu

Progeam Term is B4led on Your Conbrmation Lexer.

e, "Lis" and *Qur" mean Lhe Admindstrator.

“You" and "Your® mean a resiéental customar and cuslomer
of rocord of Miesour-Amorican Water Company. the
homeowner of o singio-damly residence and tha purchaser
ot this Program.

ELIGIBILITY FOR PROTECTION
You mus! bo B roddintial customer, cusiomer ui mmd
of Missour-American Wator Company and

of tha residanca 1o rm\cb the mslomar-mm Waler

Una is afiachod. The Customer-Owned Water Ling

must ba free of leaks and in woiking ocdor prior to Your

Enroliment Date In the Program. Homeowners bn

glmﬂ-un:'t :u;lllngu such ap oonf'mnmluw‘ town
omes, duplsxes and apartmant houses are not

oligible jor the Program.

;emou OF PEUTEGHS‘III

rogram Protection inliates thlity {30) days aher Your
Enrolimant Date. Yow protection vAll eomi:,.

Term Hsted on Your Confirmatian Letler. Your ngram
Torm can automatically bo extonded providod You make
Bmaty mmmls to Us at the then-ourep! anmal
Program taa. Ul You purchase addiional Tatts wihout
g Lapso nfcowrage. Your prolaction will tcomain the
Program Efiactva Daie listed on Your Confirmation
Leuer If the Proqrnm lapses as oullined vnder *Lapso
of Covarage,” You may re-enroll i ths Program al any
%Mpﬂ 1o & naw Enrolimant Dale end Eective

* Romoval of debris nocassany o

LIMIT OF PROTECTION
The maximum emount Wo will pay for any povered
ropalr under tho Program ks $3,000 par oooumance.,
Balore tha lina Is repaked, if & is requlred, Weo
will obiain proper pormiting 8 wWork will commencsg,
Wa will provide basio alta restoration to the repalr arsa
m':r}pak;ukbmbd Sltem-o{::!mh
raking and resepding ong
All repaka lo four Gustomer-Qwnod Wllerl.!mw:w
comply with toca) water code requitemenis, Ay -
subsaquent repalr made within 80 days of a prio/
covered ropair will ba considared as a part of thal prior
covared repadt and limited to tha $3,000 per cocurmenca
B, I @ permb was acquined lo oommencs work on
covared waler lints and requires a sidowalk, bocaled in
u public easement, to.bo repalied, the Program wil
provida ropalr of sald sldewak up to $500. Cost to
repai eidawalks spplies loward Iha Program $3,000
maximum. You wifl nol, un'ess at Your ovwn expenso,
8ngago a contiactor or othenwiso Incur costs 10 repalr
the Cusiomer.Ownad Water Line on Our behat. You
may nolther fransfer tha Program fo a now ownar of the
poverad pmMynorWo:uw Program 10 & dfarant
reskdenco owned by You.

YHhiS AMREEHENT DOES KOY COVER

* Damage ta Customer-Ovwnad Water Lina caused by the
achions or nagligenca of You of third parties.

< Damaga to Costomer-Osned Watet Ling caused by
mmﬂﬁnﬂm.txmﬂnﬂm.mm but rot
Berisad 1o, mmmsum«mw
airy other causa,

« Any consequential, incidenisl or special demages You incur

including lost walet, tegaidess of whatha &ra cansad
Mbuwndw .

hydels)s.la.unamwﬂuorfnrmm
condml 6f tho Admitdsiralor,
mdm.m pavad surleces, of siuciures,
for amy reason,
-m:mhmww“hwm
Yw:mmmmmw\’u
Customor-Owned Walar Line.

wloak bmhbfmp!pabmdhdﬂdm

* Aasiomtion of eidawaks not kacited In publio pasement,
Also, resionation of sidewals lacated In public eassmants
but nat 16quired on tha pormiL

and repalr Your

RCC35S
Cusiomor-Owned Walet Ling, Inctuding bul not Emied to
oid Cace, Yrash, Stordga, rocks of maledals,

* Movement of the maler al tha lime of repsir, u-lm
1equired by local code.
Mmmhrmmmummmmhm
10, twn homes, oondominiums, duplexss and pparmant
hinases; and ety [acilty used for commerdal purposes,
» Updaling non-eaking plpes lo mast coda, v o¢ ordinance
requiremenis of chanpea thereto.

= Movemant of working plpes andor fnes.

YOUR RESPONSIBILITIES -
U You suspact ihace ks a waler leak, cal the (63ree
Renarcan Water Garmpany o Wil Inectgats o

8 atsr .
sourc of Lhe problem. i tha evant Missourd-Amesican
determines that the leak is to Your CustomesOwned
Vinter Lina, Wo wh miranga (o have an ppproved,

contracior call You o sat up a Ema Lo coma

out 1o Your home, The contracior will contact You within
12 hmbrnmwwmwwsmmﬂum
businass day for all other sanvice, bmnga for repair
of Your Customaer-Owned Watar Line,

ﬁnpemﬂmncq!twu\umquimupmwm
locatod in pubkic easements, and the cost to repair
oxceads the Program maximum of $500, i Is Your

H&yhmwamwmlheﬂ!rm

¢ Customar-Ownad Water Line oxcesds the

ngmmmximmdw.om it Is Your responsiblity to
pay any additional cosis. Any cosis in oxcess of the
Program maximum will ba staled 1o You baforo work I
performed and We wil send You an lvoico for al
expenses over any Program maximum. Beyond the
previously cullined excaphions, You will nol bo charged
lwemuduausmwimmww»nma
coverad repair. U s Your responsblity 1o securs
permission (rght-of-way) associaled whh palning socsoss
1o repair Yous Cuslomar-Crimad Watar Line thal may
pass thiough propady that You do not gwn,

Amarican Water Resources, Inc.
Water Line Protection Program
1410 Discoyery Parkway, Alton, IL 62002
Toll Fres 1-866-430-0818

MMMHHMOR 8 RIGHTS .
Wao resesve the right 1o change Your Program tes and/or

cuslomer of record Informaltion from Miss
Amarican Water Comgany lmited 10 Your name,
address and any other pedineni information. This
infocmalion Al rwt bo B0ld to any oulside marksting
tompanies.

gnmr.mou -
'ou may cancel this Program at tima by mailng &
cancellation request 1o Mmu\l'z Resowcss, Ing.

Attention: Water Uina Prolattion mmmc. 1410
Discavery Parkway, Alton, liinols 62002, f You cansal,
tho effeclive dale of cancedation is tho dale We recalve
Your notica. You have thirty (20) day from Your
Enrolimeni Data to cancel and raceive a full rsfund of
any payments meds. waFmgmm parlicipation will ba
tmjm to duhllon ﬁuf mﬂnYw are mltty
8 ON BIY pa or tha Program. If
\’ouergnm %m cancelied dus (o non-
paymant, You may re-gnrodl In the Program with a new
Enroliment Date and naw Effectiva Date. Wa reseive
tho right to cancal tha M & B0y Yme upon ety
(&0) days notice to You. tafund a8 a result of the
cancellation of the conlrac by elther You or Us, wil ba
dalermiined on a proreted basig less the cost of any
saivice pedommod uadet the Program. 1 You wra owed
ar Hwt!bewmoduhhemvﬂmmpam

You chose o joln the Program.
" PAYMENT ARRAKGEMENTS .
You may maka payment {or this ram by check in
the event thet Your check Is rety lar Non-Sufficient

Funds, Your slatus In the Program wil ba larminaled ae
of your Enroimant Data without nolice.

You may mako paymaal for this P, mbyauﬂwhhg
& charge to Your ¢redn card m(\fm&smc
The charge 10 Your eredit card recount will be for

m”‘# pa on In the Progran. § Your credit
wddumals valid for arry reason, Your etatus in
mgmmwlibomrmhaladuot Enronnm:

Dale withoud notice. In M even

m.mmmwhmcummm
pmqmvdlbeaedmhmnummmm
Your Program participation will ba subject to cancelation
without notica onod You are thinty (30) days past due on
amy payment for the Program,

TAXES
American Water Resouroes, Inc. will collact any end all
ppmprhi:thm“ u%qmwmmammdmb '

mmant (3), counly government of fie ol
mﬂ. e50 laxesmil bo collected at the time of
pmemTﬂsProgmmlanolmmwmmm
State of Missour, .

LINITATION DF LIABILIVY

In the evans that Your I3 not aligde for

‘ooveraga undar [ha lerms and conditions of tha

Program, o ondy oblgation ta fo refund any paymants
rnad-a You to Us, Onoa we hava pald You m

& Program will be vaded a9 of Your Enrelment
Dala The Eebiily of the Administratoy, its etfillalod
wmmmomms. wm.wnmmﬁgf
agents L, OF 10 By other pagor
damages resulting tram the provision mﬂ
provide sarvices Lnder this , Or as tho resul af
any faull, latlure, dalect or In any garvice,
labor, material, work or produci fumished in connedion
with this Program shall ba Eméted ta an amount nof to
exceed $3,000. in no avent, however, shall the
Administratod, its aflDated companles, Hs employess,
agoents and conlraciors have any EabiRty for epecial,
Indired, Incidental, consequentlal or punitive damages
mtmmomm{nmolorummm
ga0vca under Lhis Pragram, o traos any lault, {ailwe,
dafect or daficiency In any service, labor, material, work
orprodwhunhhcdlnmeum\mhm&ogrm
Theae limidations of and axtlusions from fablity shad
apply regardlass of the nature of the claim or
remedy soughl.

" e WAYER LINE PROTECTION PROGRABI 1S HOT AR

INSURANCE CONYRACT OR POLICY. THE PROGRAM
PROVIDES FOR THE REPAIR OF LEAXS ¥D YOUR CUSTDMER-
OWHEN WAYER LINE DUE TO HORKAL WEAR AND TEAR.
THIS CONTRAGT CONSTTSTES THE ENYIRE AGREEMENT
BETWEEN AMERICAN WATER RESQUREES, INC. AKD YOU,
AND THERE ARE HO OTHER PADMISES OR COKOMONS 4
ANY OTHER AGREEMENT WHETHER WRITTEN OR DRAL.

MOos03Te

Schedule XKB-8.2
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