
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of Missouri-American Water 
Company for a Certificate of Convenience 
and Necessity Authorizing it to Install, 
Own, Acquire, Construct, Operate, 
Control, Manage and Maintain a Water 
System and Sewer System in and around 
the City of Neosho, Missouri. 
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File No. WA-2026- 0072  
  

 
NOTICE OF MAILING 

 
 COMES NOW Missouri-American Water Company (“MAWC”) and for its Notice of 

Mailing states as follows to the Missouri Public Service Commission (“Commission”): 

1. On September 24, 2025, MAWC filed an Application and Motion for Waiver  

(“Application”) requesting authority from the Commission to purchase the water and sewer utility 

assets of the City of Neosho, Missouri (“Neosho”), and permission, approval and a Certificate of 

Convenience and Necessity to install, own, acquire, construct, operate, control, manage and 

maintain water and sewer systems for the public in an area in an around Neosho, Missouri. 

2. Pursuant to 20 CSR 4240-50.060 (2) and 20 CSR 4240-60.050 (2), MAWC provided  

notice within twenty (20) days of filing the Application to all potential customers within the 

Neosho service area as set forth in the Application.  The notice attached hereto as Appendix A 

was mailed on October 8, 2025.  

 WHEREFORE, MAWC respectfully requests that the Commission consider this Notice 

of Mailing and such further orders as it shall find to be reasonable and just. 

 

 

 



 

Respectfully submitted,  

/s/ Tim Luft________     
 Timothy W. Luft, Mo. Bar #40506 

Rachel Niemeier, Mo. Bar #56073 
      Corporate Counsel 

 MISSOURI-AMERICAN WATER COMPANY 
      727 Craig Road 
      St. Louis, MO  63141 
      (314) 996-2279 telephone 
      (314) 997-2451 facsimile 
      timothy.luft@amwater.com 
 

ATTORNEYS FOR MISSOURI-AMERICAN 
WATER COMPANY 

 

 

CERTIFICATE OF SERVICE 

 I do hereby certify that a true and correct copy of the foregoing document was sent by 
electronic mail to all counsel of record this 28th day of October, 2025. 
 
        /s/ Tim Luft_________ 
 

mailto:timothy.luft@amwater.com


October 8, 2025

Dear Neosho Resident:

Missouri American Water would like to inform you that on September 24, 2025, the Company filed an application 
with the Missouri Public Service Commission (MoPSC) Certificates of Convenience and Necessity associated with the 
potential purchase of the City of Neosho’s water and wastewater systems for $34.5 million. 

The MoPSC acquisition review process typically lasts between 6 to 12 months. If approved, the water and wastewater 
assets and customer base will be transferred to Missouri American Water to become the service provider for Neosho. 

As part of the agreement and subject to MoPSC approval of the purchase, Missouri American Water has committed to 
investing approximately $35 million in water and wastewater system improvements in the first five years of ownership. 

Missouri American Water has proposed to keep both water and wastewater rates the same as the City of Neosho’s 
rates at the time of closing. This is pending approval by the MoPSC. Any changes to future rates after closing would 
take place following a rate review request from Missouri American Water and approval from the MoPSC, a process 
that typically takes 11 months.

Residents may provide comments and feedback by contacting the MoPSC:

Missouri Public Service Commission
P.O. Box 360 
Jefferson City, MO 65102
Telephone: 1-800-392-4211
Email: pscinfo@psc.mo.gov

In addition, you may also provide comments to the Office of Public Counsel (OPC), a state agency tasked with 
representing the interests of the public in proceedings before the MoPSC, by contacting the OPC directly by phone at 
866-922-2929 toll free, or 573-751-4857. You may also email them at opcservice@opc.mo.gov.

Comments may also be submitted electronically using the MoPSC’s electronic filing system at  
https://psc.mo.gov/General/Submit_Comments. From this webpage, click “e- Filing instructions” under the heading 
“Submit Comments in Writing” for instructions on how to submit comments by mail, phone, email, or through EFIS. 
When submitting comments, please reference File No. SA-2026-0073.

Additional information about Missouri American Water can be found at missouriamwater.com.

All documents filed as part of this application process can be found on the MoPSC’s Electronic Filing Information 
System (EFIS) at https://psc.mo.gov/general/efis. Click on “Existing Case e-filing and Search” under the heading 
“Case e-Filings and Search,” and enter Case No. SA-2026-0073.

Sincerely,
Missouri American Water Customer Service

WE KEEP LIFE FLOWING® Missouri American Water       P 866-430-0820       missouriamwater.com 
727 Craig Road
St. Louis, MO 63141

APPENDIX A




