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On May 18, 2022, Jennifer Dutcher filed an application with the Missouri Public 

Service Commission requesting that her electric supplier be changed from Evergy 

Missouri West, Inc. (EMW) to Platte-Clay Electric Cooperative, Inc. (Platte-Clay). The 

Staff of the Commission (Staff) was directed to produce a recommendation, or request 

an extension of time, on or before July 12, 2022. 

In its answer filed on June 28, 2022, EMW stated it believes it has corrected the 

outage response issue that underlies Ms. Dutcher’s application. 

On July 8, 2022, Staff requested an extension of time until August 31, 2022, to file 

its recommendation. In support of its request, Staff states it has developed additional 

information it wishes to investigate about outage response times. Staff has issued data 

requests, which will necessitate additional time to review and perform its analysis in 

preparation of filing its recommendation. 

The Commission finds Staff’s request to be reasonable and will grant it.  
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THE COMMISSION ORDERS THAT: 

1. Staff’s request for an extension of time to file its recommendation is granted. 

Staff shall submit its recommendation, or a request for a further extension of time, on or 

before August 31, 2022. 

2. This order shall be effective when issued. 

 
BY THE COMMISSION 

   
 
  
                                                                            Morris L. Woodruff 
                                                                            Secretary 
 
 
Charles Hatcher, Senior Regulatory  
Law Judge, by delegation of authority 
pursuant to Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 13th day of July, 2022. 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 13th day of July, 2022.  

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 
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Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 
 
 
 
 
 

 
 
 

                                                           
1  
Recipients listed above with a valid e-mail address will receive electronic service.  Recipients without a valid e-mail 
address will receive paper service. 
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