BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Name Change from )
EM3 Networks, LLC., to Capcon Networks ) Case No. DN-2026-0132
LLC )

STAFF NOTICE

COMES NOW, the Staff of the Missouri Public Service Commission (“Staff”), by
and through counsel, and hereby submits Staff Notice, and states as follows:

1. On November 20, 2025, EM3 Networks LLC submitted a request to
recognize its name change to Capcon Networks LLC."

2. The Commission granted EM3 Networks, LLC. authority to provide
Interconnected Voice over Internet Protocol (IVolP) services effective June 15, 2017.2

3. Rule 20 CSR 4240-28.011 (2) requires any “‘company with a certificate or
registration that changes its name shall provide advance notice to the commission of the
name change.”

4, Notice may be in the form of a letter signed by a company official submitted
into Electronic Filing and Information System (EFIS) as a new case submission containing
the following information: the new name of the company and date the new name takes
effect; documentation that the new name is registered with the Missouri Secretary of
State; and a statement the company has reviewed and, if necessary, updated the

company's contacts in EFIS. 3

T See Application for Name Change, Docket Shet DN-2026-0132, Docket Filing No. 1.

2 |In the Matter of the Application of EM3 Networks, LLC for Registration to Provide Interconnected Voice
over Internet Protocol Service; Case No. DA-2017-0307.

320 CSR 4240-28.011 (2)(A)(1-3).



5. The Commission issued an Order recognizing the name change with an
effective date of December 12, 2025, and ordered the case closed on December 13,
2025.# However, Staff has reviewed the application for name change and found that
EM3 Networks LLC., and/or Capcon Networks LLC., failed to submit documentation that
the new name is registered with the Missouri Secretary of State; and failed to submit a
statement the company has reviewed and, if necessary, updated the company's contacts
in EFIS.

6. Staff reached out to EM3 Networks LLC., and/or Capcon Networks LLC.,
notifying it of the deficiencies in its application and requesting the company submit
supplemental filings. However, as of the date of this filing, the company has not submitted
the additional filings for its application. Staff requests that the Commission suspend its
Order recognizing the name change and order EM3 Networks LLC., and/or
Capcon Networks LLC to correct the company’s deficiencies with its filing.

WHEREFORE, Staff respectfully submits this Staff Notice and request that the
Commission suspend its order and direct EM3 Networks LLC., and/or Capcon Networks
LLC to submit its supplemental filings in accordance with Rule 20 CSR 4240-28.011 (2);
and to grant such other and further relief as the Commission considers just and

reasonable in the circumstances.

4 See In the Matter of the Name Change from EM3 Networks LLC to Capcon Networks LLC; Order Recognizing Name
Change.



Respectfully submitted,

Is| Ray Cunneen

Ray Cunneen

Missouri Bar No. 77925

Legal Counsel

Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102
573-526-0896
Ray.Cunneen@psc.mo.gov

Attorney for Staff of the
Missouri Public Service Commission

CERTIFICATE OF SERVICE

| hereby certify that a true and correct copy of the foregoing was served by
electronic mail, or First-Class United States Postal Mail, postage prepaid, on this 4th day
of December 2025, to all counsel of record.

Is/ Ray Cunneen
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