BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Jim Moriarty,
Complainant,

v. File No. WC-2025-0204

Missouri-American Water Company,

N N N N N N N N N

Respondent.

RESPONSE TO REQUEST FOR RECONSIDERATION

COMES NOW Respondent Missouri-American Water Company (“MAWC” or
“Company”), by and through the undersigned counsel, and for its Response to Request for
Reconsideration, respectfully states to the Missouri Public Service Commission (“Commission”)
as follows:

1. On November 5, 2025 (effective December 5, 2025), the Commission issued its
Report and Order in this matter. Among other things, the Report and Order found that
“Complainant [had] not shown that the Company violated any rule, regulation, statute, or order.”
(R&O, p. 8). Therefore, the Complaint was denied.

2. On December 4, 2025, Mr. Moriarty filed his Request for Consideration.

3. Commission Rule 20 CSR 4240-2.160 states as follows as to reconsideration:

Motions for reconsideration of procedural and interlocutory orders may be filed

within ten (10) days of the date the order is issued, unless otherwise ordered by

the commission. Motions for reconsideration shall set forth specifically the

ground(s) on which the applicant considers the order to be unlawful, unjust, or

unreasonable. At any time before a final order is issued, the commission may, on

its own motion, reconsider, correct, or otherwise amend any order or notice issued
in the case.



4. The Request for Reconsideration is largely a restatement and further argument of
the matters that were previously heard by the Commission. Nothing in the request specifically
sets forth grounds on which the order would be found to be unlawful, unjust, or unreasonable or
should change the Commission’s denial of the Complaint.

5. As stated in its Brief, MAWC has been appreciative of Mr. Moriarty’s comments
in regard to MyWater and has utilized those comments to improve the usage display features
over the last year. The Company will continue to provide customers with the best information the
Company can within technological limitations.

6. Mr. Moriarty’s request should be denied because the Commission’s decision was
appropriately based on the evidence presented to it during the complaint process, including the
hearing.

Wherefore, the Company requests the Commission issue its order denying the Request
for Reconsideration and issue such further orders as it should find to be reasonable and just.
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CERTIFICATE OF SERVICE

The undersigned certifies that a true and correct copy of the foregoing document was sent
by electronic mail to all parties of record, this 15" day of December 2025.
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