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JUDGE HATCHER: Let's go on the record.
This is the 7th of January, 2026. W are here for an
on-the-record evidentiary proceeding in --

(Pre-recorded announcenent.)

JUDGE HATCHER: Thank you.

This is Case Nunber ER-2024-0261. For
everyone on our WebEx, please nmute your phones and
doubl e check your WebEx at this nonent to nmake sure
that you are nmuted, please.

For everyone in the courtroom please
just check your phones and nake sure that those are
muted or any ot her el ectronic devices.

Let's go ahead and, for the record, nake
our entries of appearance. W will start wth counsel
for the conpany, Enpire District Electric Conpany.

MR. COOPER  Thank you, Judge. Dean
Cooper from Brydon, Swearengen and Engl and, PC,
appearing on behalf of the Enpire District Electric
Conpany, doing business as Liberty.

On the WebEx, we al so have M. Janes
Fl aherty of the law firm of Anderson and Byrd and
Ms. Jermai ne G ubbs, who is of the conpany.

JUDGE HATCHER: Thank you. And this is a
good tinme to note that Enpire Wtness Brian

Ber kst resser has been excused from appeari ng today.

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179
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Let's nove on to introductions of staff.

MR. VANDERGRI FF:  Good norni ng, Your
Honor. Eric Vandergriff appearing on behalf of Staff.
"' mjoined today by Mark Johnson, Travis Pringle, Lexi
Kl aus, Andrea Hansen and Scott Hannon.

Qur busi ness address is the Governor
O fice Building, 200 Madison Street, Jefferson Gty,
65102. The PO Box is 360.

JUDGE HATCHER: Thank you.

And for the Ofice of the Public Counsel,
M. WIIians.

MR. WLLIAMS: Nathan WIlians, chief
deputy public counsel, appearing on behalf of the
O fice of Public Counsel and the public.

JUDGE HATCHER: Thank you.

And Consuners Council for M ssouri.

MR. COFFMAN:.  Good norning, Your Honor.
John B. Coffrman appearing on behalf of the Consuners
Counci| of M ssouri.

JUDGE HATCHER: And for the record, the
next two parties have been excused; Enpire District
Retired Menmber --

(O f the record due to PSC internet
out age; proceedi ngs paused.)

JUDGE HATCHER: And we are back on the

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179
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record. Because this recording wll be slightly
different than Ms. Johnson [as said], our court
reporter who was online, I'll go ahead and restate
sone of the pertinent facts.

This is Case Nunmber ER-2024-0261. This
Is an on-the-record evidentiary proceeding. In
attendance and al ready entered their appearance was
counsel for Enpire, Staff, Ofice of Public Counsel,
Consuners Council of M ssouri, and M dwest Energy
Consuners G oup.

I nfl uent has not entered an appearance
and the Enpire District Retired Menbers and | BEW Local
1474 have al ready been excused fromthe hearing.

M. Berkstresser has al so been excused fromthe
hear i ng.

We are set to begin wwth wtnesses. This
on-the-record proceeding was set wth no opening
statenents. The Conm ssion would like to call Any
Walt to the stand.

MR WLLIAMS: Judge, if | nay.

JUDGE HATCHER: Yes, M. WIIians.

MR WLLIAMS: | just want to enphasize
that Public Counsel is not waiving its objection to
t hi s proceedi ng.

JUDGE HATCHER: Thank you. And | did

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179
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forget to nention that. | was going to nention that,
make sure that was on the record.

Publ i ¢ Counsel has objected to the
carrying out of this on-the-record evidentiary
proceeding. That objection is still pending.

MR. COFFMAN:  Your Honor ?

JUDGE HATCHER:  Yes.

MR. COFFMAN:  Yeah, if -- if you don't
mnd, | would like to go on record in support of the
OPC s objection on that point, just as an ongoing
obj ecti on.

JUDGE HATCHER: Consuners Council now
joins in the previously objected to -- objection filed
by Public Counsel.

MR. COFFMAN: That's right.

JUDGE HATCHER: Ms. Walt, please raise
your right hand.

(Wtness sworn.)

JUDGE HATCHER: Thank you. And we will
now start with Conmm ssioner questions. Are there any
Comm ssi oner -- Comm ssioner Mtchell, would you
pl ease | ead us off?

COWMWM SSI ONER M TCHELL: Sure. Sure. 1'd
be happy to.

AMY WALT, havi ng been previously sworn, testified as

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179
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foll ows:
QUESTI ONS BY COWM SSI ONER M TCHELL.:

Q Ms. Walt, | amjust reading fromthe
first page of the Supplenental Stipulation and
Agreenent and it -- it says in the first paragraph
that this Suppl enental Agreenent establishes specific
billing and custoner service netrics that Liberty is
required to neet for three consecutive nonths bef- --
and goes onto say: Before inplenenting any changes in
rates.

Sol'"m-- I'"mcurious of what provisions
of the Supplenental Stipulation would assure that the
custoner service inprovenents wll be nade before new
rates can be inpl enent ed?

A |"'msorry. |If | understand your question
properly, which netrics are we going to be |ooking at?
| s that your question?

Q Yes.

A Yeah, so there are six netrics that we
have outlined in the Stipulation and Agreenent. They
all stemfrom Schedul e 13, the service regul ations for
M ssouri. And those are the netrics that we're
| ooking at. So would you like nme to state the six
metrics? | can go through those.

Q Yeah. Wuld you wal k us through thenf

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179
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A Sure. The first one is really rel ated
to -- let me just make sure | got themall here. So
It's making sure that our custoners who nove into an
account or that are noving out of an account are not
receiving an estimated bill unless being able to get
an actual read is outside of the control of the
conpany, such as a aggressive dog or a ice stormor
sonething |ike that.

We should be offering a actual bill to
our custoners who are noving in or having a final
read. So that's one of them

Anot her one is that we are required to
gi ve our custoners a bill -- that it has a usage
peri od between 26 and 35 days. So that's ensuring
that our neter reads are occurring on a regular basis
and that our custoners are receiving usage on a
consi stent basis between 26 and 35 days.

Then we have one that says our custoners
need to ensure that they have 21 days between the tine
that the bill is issued and the due date that's stated
on that bill has to have a m ninmum of 21 days in order
for themto pay their bill. So we need to nmake sure
that that is there.

There was one about -- that we had a

| ssue where we were prorating a custoner service

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N O O A~ W N PP

N DN D DD DNDDNN PP PR R
aa A~ W N P O © 00 N O 0o A W N +— O

Hearing
January 07, 2026 Page 10

charge even though the bill was between 26 and 35.
That was an error in the systemthat was fixed in
August and we haven't seen any of those going forward,
but that is one of the rules. W have to nmake sure
t hat -- whoops, we have to make sure that that stays
I n place.

And then we have one that is nine plus.
So any custoner's bills are expected that they get
their bill consistently during the sanme cycle every
single nonth. The netric is that we need to nmake sure
that we're within nine days of that bill cycle
99.7 percent of the tine for our custoners.

And there is one nore that | am m ssing.
Ch, the last one is that custoners are not going to
receive just a service charge on their bill. That
their bill -- if they are on a tariff that requires us
to have a neter with usage associated with that, that
we have to be able to denonstrate that the neter is
attached to the account and that the custoners can
actually see their usage, a beginning and endi ng read
on their bill. W can't just send out just a service
charge to the custoner.

And those are the six netrics, | believe.
One, two, three, four, five, six. Yes, those are the

six. Move in, nove out, 25, 21 days, nine plus

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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service charge and then the one that's kind of a bit
of an error.

Q Uh-huh. So I -- | can appreciate that
the netrics proposed here are -- are, in ny mnd,
aimed at billing -- primarily at billing. And those
woul d be intended to bring Enpire into conpliance with
Conmmi ssi on rul es.

But what |'m-- what |'m having a hard
time connecting is billing and custoner service
nmetrics to this agreenent. And custoner service, in
my mnd, relating to the ability to have issues
resol ved at call service centers, being able to go to
a field office and actually be able to understand
what's in the bill and for a custoner to be able to
pay the bill.

Sol -- 1 don't see the service aspects
covered in the Stipulation Agreenent as well. So I'm
curious if you could shed any light on that for ne?

A Yeah. Those service agreenent -- or the
service | evel agreenents today are not in Schedule 13,
but we do report out on themevery nonth to the
Comm ssion Staff.

And so we have been neeting the average
service level. W net that for six nonths in a row

Novenber we were a little bit higher than the

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179
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80 percent of our calls within 30 seconds is what we
strive for today. There isn't today a -- a law or a
rul e around that 80 percent within 30 seconds. That's
just sonething that we have historically achieved.

And so that's sonething that we continue to strive

t owar ds.

|'"ve stated nmy opinion to the Staff that
| feel like that is a very costly nodel and not really
an expectation of our custoners to be at answering --

MR. WLLIAMS: Judge, |'mgoing to object
at this point. | believe this is going beyond the
purpose for which this hearing was noticed up. The
hearing says it's concerning the Suppl enent al
Stipulation, including its relation to the d obal
Stipul ati on.

What we're now going on into is a bunch
of evidence about custoner netrics, which are not part
of this agreenent, to ny know edge.

JUDGE HATCHER: Overrul ed. Thank you.

THE WTNESS: So as | was saying, the
80/30 -- so answering a call within 30 seconds, again,
in ny history, 30 years |I've been in the utility
I ndustry serving in the custonmer service space at
three different utilities, the 30 seconds is

I ncredi bly aggressive. W have done statistics at

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179
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ot her conpani es that have shown anything greater than
120 seconds is where your custoner satisfaction starts
to dip.

So 30 seconds is very fast, which in
order for us to achieve that is also an expensive
nodel. So |I've expressed that to Staff, but currently
that's historically where we've been is just nore of
an agreenent of -- of where we should try to strive
for.

So we' ve been striving towards the
80 percent at 30 seconds. W net that for six nonths
inarow W were alittle bit higher than that in
Novenber just primarily due to holidays, vacations,
sick time for our staff. But we continue to strive
towards that until we can cone into a different
agreenent around that 80/ 30.

So we continue to neasure those and
provide themto Staff every nonth and will -- we wll
continue to do that.

And we continue to share with them cal
volune stats as well, how many calls are comng into
our Custoner Contact Centers. W just recently opened
the Aurora office for just an assessnent of what type
of needs do our custoners have fromnore of a walk-in

type center, are we not able to serve themthrough the

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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call centers.

We' ve seen eight custoners cone in since
m d- Decenber when we opened that office. Again,
primarily just questions around their bill, setting up
paynent arrangenents, things |ike that.

(Pre-recorded announcenent.)

JUDGE HATCHER: Thank you, Ms. \Walt.

This seens |ike a good opportunity to interrupt the
guestioning very quickly. Internet has been restored
and we are now back onto the WeDbEx.

We are still recording, so l'mgoing to
let this play out for five or ten m nutes before |
doubl e check to nake sure our court reporter has
re-joined, but we are still on the record and
everything is still being recorded.

| just wanted to very quickly interrupt
and | et everyone know that. | apol ogi ze,

Commi ssioner, and Ms. Walt, for the interruption.
Pl ease go ahead.

COW SSI ONER M TCHELL: No worri es.
BY COW SSI ONER M TCHELL.:

Q Pl ease conti nue.

A Sol -- 1 believe those are netrics that
we wi Il continue to neasure. W al so neasure custoner
service satisfaction netrics, so we've neasured first

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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call resolution. W ask our custoners how they feel
about their service levels through after-call surveys.

We al so | ook at, you know, is the sane
phone nunber coming in nultiple tines? And so we can
actually see if we're achieving first call resolution.
We've inproved that from 71 percent to
79 percent year over year.

And our custoner satisfaction with
our agents, we've seen that raise as well. W were at
86 percent custoner satisfaction with our agents.

So those are all netrics that we provide
on a nonthly basis to Staff and we'll -- we'll
continue to do so.

Q Ckay. So as | understand it, the
rel ati onship between the d obal Stipulation and the
Suppl enental Stipulation, there are -- there are
really two sets of netrics involved here.

One, being netrics for billing and
customer service, which -- which need to be net before
any new rates can go into place. The other netrics
revol ve around the custoner first recovery.

So can you el aborate on how those netrics
are differentiated in -- and you' ve al ready tal ked
about billing netrics, but --

A Uh- huh.

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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Q -- what about the Custoner First netrics?

A Yeah. The way -- the way | think about
it is in order for us to get rate recovery, we -- we
really need to able to show that we are neeting the
service regulations, the aws of the -- the |evel of
service that we're able to provide.

That's those billing netrics. They're in
Schedul e 13. They, you know, are service regul ations
that we have to neet.

As we think about the Custoner First
metrics, the additional recovery for Custoner First,
those netrics will be determned by -- in My through
addi ti onal conversati ons.

At this point we do anticipate that it
woul d be a conbination of those billing netrics and
al so sone of these custoner service type netrics that
| just spoke about.

Q Do -- do you think the Conpany woul d
object -- or the netrics that wll be devel oped and
submtted in May, would -- would there be any
objection to those netrics focusing, in part, on
custonmer service inprovenents?

A For the Custoner First --

Q Yes.

A. -- nmetrics?

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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No, we're fully anticipating that --
obvi ously pendi ng additional discussion, but we're --
we're very supportive of the additional custoner
service netrics being included as part of the Custoner
First recovery.

Q And would -- would the Conpany, in your
vi ew, have any objection to submtting those netrics
to the Comm ssion for their review and approval ?

A Absol utely not.

Q kay. So just to be clear, in the
suppl enental and in the -- and in the -- though not in
t he non-unani nous, in the supplenental, the new rates
woul d not go into effect until such netrics were net
and verified?

A Correct. W will not receive any rate
recovery until those six netrics are reviewed, that
are the service regulations of the State are net for
t hree consecutive nonths.

And then in addition to that, we will not
receive recovery of Custonmer First until such tine
that we've established additional nmetrics that wll
take place in May. And then we have to achi eve those
every nonth and the recovery is spread over a 12-nonth
period. W recover 1/12th of that recovery each nonth

that we nake the netrics, as we think about the

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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Custoner First. So those netrics have to be sustained
over that year period.

Q kay. And -- and just as a foll ow up,
do -- do you -- your opinion that just conpliance wth
t he Comm ssion rul es woul d ensure adequate service for
your custoners?

A | viewthe billing rules that are the six
metrics are the laws, those are the ones that we're
going to focus on achieving. | believe that's a -- a
yardstick that we have to neet. Those are bare
m ni mum standards in order for us to do service for
our customers.

| do sus- -- expect that we will continue
to inprove our levels of service for our custoners in
other ways as well. In addition to these six netrics,
we're al so | ooking at other netrics that we provide on
a nonthly basis to staff; such things as how often are
we having to cancel re-bill custoners? You know, how
often are we having conplaints cone into the
Comm ssion Staff? So those are other netrics that we
| ook at on a regul ar basis.

So we'll -- we'll continue to advance the
service levels for our custoners. | fully expect us
to be serving our custoners well. That's what we're

here for.

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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Q And -- and do those things by thensel ves
defi ne adequate service?

A Do they by thenselves? | nean, we're --
we're required to provide service in nultiple
di fferent ways. You know, ny area is around custoner
service, but you know, there's reliability standards
that we also are focused on, nmking sure that our
I nfrastructure and all of those things are also in
pl ace for our custoners. So it's -- it's -- it's
actually just one piece of what we're required to do
as a utility.

Q | just have one nore question for you,
Ms. Walt. In the -- in the dobal Stipulation and
Agreenent, there is discussion about arrearage
forgi veness. \Were does the noney for that conme fronf
Is that fromshareholders? Is it -- sone split with
shar ehol ders and custoners? How -- how is that
f unded?

A As | understand it and it's -- mght be a
better question for ny coll eague here. But as |
understand it, is the 8.5 mllion dollars would be
given to custoners who are struggling with their past
due bal ances.

As we ask for rate recovery, we do a

five-year average for uncollectible expense. And so

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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we'll continue to ask for that recovery over the
five-year average as we file future rate cases. So in
the future, those dollars would be recovered, but it
woul d be as we file future rate cases. And it would
be dependent on what uncollectibl e expense | ooks |ike
at that tine.

Q kay. And then is there another w tness
that you think I should ask the sane question?

A Yes. Charlotte Enery is here and you
probably could ask her. She m ght have a nore
el oquent answer.

Q kay. Just want to nake sure |
understand it.

A Yes. For sure.

COW SSI ONER M TCHELL: Judge, | don't
have any nore questions for Ms. Walt.
JUDGE HATCHER: Thank you, Comm ssi oner.

The Chair has questi ons.
QUESTI ONS BY CHAI R HAHN:

Q Good norning, Ms. Wlt.

A Good nor ni ng.

Q As Conmm ssioner Mtchell highlighted in
hi s questions, you know, we're very interested in
custoner experience. | think the Suppl enent al

Stipulation did a good job in identifying the billing
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conponents of that.

And so when we're tal king about custoner
experience and those netrics, | think one of the
| ssues that's continued to sort of cone up is the
Aurora office.

Even in the neantine while this case has
been pendi ng, we have received inquiries into our call
center regarding the Aurora center, folks not being
notified that it's open, not being able to accept
paynent .

And | do understand that, you know, there
are additional logistics that have to go with
accepting paynent. But as part of inproving custoner
experience, |I'mreally hoping that the netrics that
are devel oped and the Conmm ssion may | ook at in the
future could have sone neasure of, you know, in-person
cust oner experience.

Are there -- are you all contenplating
addi tional inprovenents at the Aurora center or your
paynent centers or any -- that you could share?

A So we have expanded our -- | will call
themthird party. So as the custoners will go
shopping at WAl -Mart, they can nake their paynent. As
they walk into a CVS store, they can nake a paynent.

You know, so | ooking at options where
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it's nore convenient for themto nake a paynent versus
comng into one of our centers. So that's really what
we've been trying to do is create nore of a

conveni ence for our custoners that actually then is a
nore cost-effective option for the rest of the
custoners who aren't, you know, using those wal k-in
centers.

We di d understand that you know, our
custoners have experienced challenges froma billing
perspective and sone of those challenges can be
conpl ex and sone of them have been struggling to get
answers over the phones.

And so that is the primary purpose of why
we are reopening Aurora, to just see what is happening
out there. Are there still these nore conplex issues
out there that our custoners are struggling to get
responses?

From an i ndustry perspective, we are
outside of the normto continue to have wal k-in
centers. That isn't really the normof the industry
anynore. | do understand why we have themis because
we really struggled with our depl oynent of our
Custoner First systemand so we really wanted to nake
sure that we were out there and offering an option for

our custoners to have an in-person option.
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But these other opportunities should
actually be nore convenient for themto go into the
Wal - Marts, to go into the CVSs. And as those stores
and those footprints grow, we're also growing with
t hem

Qur provider has told us that if there's
a -- you know, sone of these communities are snaller.
They m ght not have a big Wal-Mart there, they m ght
not have a CVS. They're very nuch willing to work
with a smaller, you know, Mom and Pop |iquor store or
a grocery store that's snmaller that's in the area that
they will accept paynents -- you know, set up an
arrangenent where we can accept paynents fromthere.

And so we're very nmuch wanting to work
W th our custoners, but as you' ve seen, opening an
office is quite an expense to us as a conpany. And
| ogi stically with, you know, having to take -- set up
credit cards through a third party and arnored cars
and all those things for cash is definitely an expense
for us as a conpany.

Q | understand and acknow edge t hose
expenses. | think we're in a place of custoner
experience where we want to be hel pful, but then when
the person cones in to get help, we may not be being

as hel pful as we could be to the custoner.
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And so | really would encourage thinking
about trying to expand those -- at least in the short
term-- paynment options at any in-person center until
custoner experience inproves in the long-term So
"Il be | ooking forward to | ooking at those netrics in
May .

A Appreciate that. And appreciated your
f eedback and - -

Q Yeah.

A -- that's one of the reasons why we did
the Aurora experinent, so that we could really see
what the need is out there. So appreciate your
f eedback.

Q Thank you.

JUDGE HATCHER: Thank you, Chair.

Are there any ot her Conmm ssioner
questions for Wtness Walt? Comm ssioner Col enman, go
ahead.

COW SSI ONER COLEMAN:  Thank you.

QUESTI ONS BY COWM SSI ONER COLEMAN:

Q Excuse M s- -- excuse nme, Ms. Walt. |
may have just been having one of ny "senior nonents"
when you answered the question from Chair Hahn, so |
m ght have m ssed this.

| do know that the nunber of conplaints
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that we received are still centering around the
offices. Dd Il mss you explaining anything rel ative
to custoners being able to pay in the office? |Is that
the part that Chair Hahn is questioning because of the
inability to pay in the offices?

A They can pay in all of our existing
wal k-in offices. W -- based on sone feedback, we
actually reopened our Aurora office. It had been
closed for five years. W reopened that office as
a -- as a bit of an infornmation-gathering experinent.

And so we've opened it two days a week
and we were offering it for custoners to conme in who
had conplex billing challenges. W did not set up all
the logistics at that Aurora office in order to take
paynents at that one office.

Because it had been closed for five
years, we have already set up our third-party pay
arrangenents with the Wl -Marts and the CVSs and al |
of that in the area. And so we felt -- we felt the
need was really about ensuring that those custoners
who had conpl ex issues could have those one-on-one
conversati ons.

And so we've reopened the office to all ow
for those one-on-one conversations. W did not open

the office to allow for paynents, given the |ogistics
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that would need to be necessary, the security. W
only have one person there. | wouldn't be able to do
that if | have cash there. W'd have to have multiple
people there for security for, you know, controls
around the cash. W'd have to have arnored car.

We cannot take credit cards at -- at --
our own internal people at Liberty cannot take credit
cards, we can't touch credit cards, only a third party
can. So we'd have to set up all that.

So it would have been a very lengthy tine
as well to get all of that set up. And we understand
the need is -- is now when our custoners were
experiencing these nore chall enging i ssues, so we
wanted to get set up very quickly.

And so we've set up, we have it opened as
we speak. To date, again, we've seen -- well,
actually as of the 6th, we had three nore custoners.
So we've seen 11 custoners in those offices.

We have posted on Facebook, we have it on
our website. W are trying to comruni cate nore that
the office is available and what it's available for,
but do appreciate the feedback around potentially
needing to | ook at, you know, how can we take paynents
there as well.

But agai n, our thinking was we have these
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ot her actually nore convenient options for themto
make paynents, but we'll -- we'll take a | ook at that.

Q So in Mssouri, how many wal k-in offices
do you have in your service territory, do you know?
Down in -- you're in Joplin, | assune?

A Yes. We're in Joplin, absolutely. | do
not have that nunber off the top of ny head. | -- |
believe it's like -- but Charlotte probably does have
t hat nunber off the top of her head, so you could ask
her that exact nunber.

But yes, we do have staff -- | believe
iIt's five or six, but we can -- we'll get that exact
nunber for you.

Q Thank you very mnuch.

COW SSI ONER COLEMAN:  Thank you, Judge.

JUDGE HATCHER: Thank you, Conm ssioner.
The Judge has just a couple quick questions before we
get to cross-exan nation.

QUESTI ONS BY JUDCGE HATCHER:

Q | would like to confirmin the
Suppl enental Stipulation there is no recovery, zero,
of Custoner First until after the netrics are net; is
t hat correct?

A That's correct. There's nothing in the

original 97 mllion dollars that we're going to
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receive after we consistently receive -- three nonths
of consistent performance of those billing netrics
still does not have Custoner First recovery.

Not until we set up the additional
custonmer service netrics that we've tal ked about
setting up in May. That's when the Custoner First
recovery Kkicks in.

MR. COOPER  Judge, just so we don't get
too confused by that, if it's okay, Ms. Enery probably
woul d be the right person to talk to about -- about
those rate issues, because that -- that second step
really is a regulatory asset. There's no rate change
associated with that until potentially a future rate
case.

JUDGE HATCHER: Thank you. | appreciate
t hat .

BY JUDGE HATCHER:

Q And | did msspeak. That was in the
global. And | just wanted to confirmthat the
suppl enmental did not nodify that.

A That's correct.

Q kay. M second question is, the netrics
that are in the supplenental, did Enpire start
tracki ng those on January 1st?

A. That's correct.

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N O O A~ W N PP

N DN D DD DNDDNN PP PR R
aa A~ W N P O © 00 N O 0o A W N +— O

Hearing

January 07, 2026 Page 29

Q kay. Thank you.

JUDGE HATCHER: We will go to
cross-examnation. And for the information of the
parties, |I've nmade up nmy own schedule. | -- | tried
to | ook at our procedural order fromthe evidentiary
hearing, could not |ocate the cross-examorder. And
in the couple mnutes that we had before we started, |
even tried to ook it up in the rule.

So fromny nenory, the rule states
sonet hing that the cross-exam goes by order of, |
guess, disagreenent with the party of that w tness.

So for Conpany w tnesses, | have the Conmm ssion asking
guestions; and then MECG Influent, who is not in
attendance; Staff; CCM and OPC. Does anyone have any
objections to that order?

Excellent. W'Ill go with that. So we'l]l
open this up for cross-examnation. W'I|l start wth
M. Opitz.

MR, OPITZ: No, thank you, Your Honor.

JUDGE HATCHER: Thank you. We'Ill nove to
Staff.

MR, VANDERGRI FF:  Yes, Your Honor.
CRGCSS- EXAM NATI ON BY MR, VANDERGRI FF:

Q Earlier you were asked about, you know,

the Custoner Call Centers. And you said that you've
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only had 11 custoners whose visited. M question for
you is what tinme franme were those 11 visitors visiting
the call centers?

A |'"msorry. That was just for Aurora.
That's just since we opened Aurora. So that was in
Decenber when we opened that and that was through
January 6t h.

Q Have you had nore visitors at other
| ocati ons? Do you have that nunber?

A | do not have that nunber --

Q Ckay.

A -- but yes.

Q You said that, you know, you deci ded that
t he need was now and that you have several venues to
pay, Wal-Mart, so on, so forth.

Is that a forever plan or is there any
pl ans on having that -- that availability at your --
at your call centers to pay in Aurora?

A | would say the current plan was to
further expand the third-party network for the
conveni ence of custoners to nake paynents. There
was -- there's currently not plans to expand wal k-in
centers for the -- on the utility property.

Q Moving onto the netrics, there's two

different sets of netrics, one in the Non-Unani nous
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G obal Stipulation and Agreenent, the other in the
Suppl enental . You're going to be keeping track of
these netrics, but who will decide ultimtely when
these netrics are net and when you wll be allowed
to -- to start collection?

A W submt the netrics on a nonthly basis
to the Comm ssion Staff. And the Staff reviews those
nmetrics and they determ ne whether we've net the
metrics or not.

Q But does Staff actually deci de when the
rates go in effect or is it another body that does?

A "' mnot sure of that.

Q Okay. No further questions.

JUDGE HATCHER:  Thank you. That w ||
t ake us to Consuners Council .

MR. COFFMAN:  Thank you, Your Honor.
CROSS- EXAM NATI ON BY MR COFFMAN:

Q Good norning, M. Wlt.

A Good nor ni ng.

Q Let me -- let nme first ask a question
about the arrearage forgiveness part of the original
Non- Unani nous Stipulation that you referred to.

That is a -- as | understand it, a
one-tinme 8.5 mllion dollar forgiveness of -- of

arrearages. And that -- that's -- and the way that
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t hat noney woul d be spent is yet to be determned; is
that right?

A That's correct.

Q And is that -- and under the stipul ation,
It states that the Conpany will forgive the
8.5 mllion dollars through a targeted relief
initiative. And is your understanding that that is
sonet hing that the Conpany woul d absorb and not
necessarily the ratepayers, at |east as regards as
this rate case goes?

A "Il let Charlotte answer that, just to
make sure that it's answered appropriately. Just to
make sure --

Q That's a question for the rates
depart nent ?

A That's correct, yes.

Q Ckay. Understood. GCkay. Well, let ne
go back to the -- the netrics that are in the
Suppl enental Stipulation. And those are the ABCDE
ones that you went through. And -- or ABCDF.

And is it -- would you agree with ne that
all except for one of those is targeting basic
conpliance with the rules that are -- that are the
Commi ssion's billing rules in Chapter 13?

A That's correct.
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Q And | think Comm ssioner Mtchell was
asking what part of that relates to custoner service
i nstead of just billing. And | wasn't sure |
under stood your answer. |s there -- which one of the
t hose ABCDEF netrics do you believe relates to the
cust oner experience or custoner service generally?

A | think they all relate to how the
cust oner experiences us, because | think that bil
that they receive every nonth is a reflection of how
they -- how we build trust with our custoners. They
expect an accurate and a tinely bill each and every
nmonth fromus. That's what these netrics | ook at.

What | understood the question to be was
specifically about our call center performance or how
our custoner service agents are handling service for
our custoners. And that is not reflected in these
particular nmetrics, but we do provide visibility to
that to the Staff and to OPC and others on a nonthly
basi s.

Q So you -- and so you nentioned that you
are tracking the 30 seconds to answer the phone.

A Correct.

Q And you know what the progress is on
that. 1Is that sonething that you believe would be

appropriately put into a netric that could condition
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the rate increase?

A As we think about the Custoner First or
the SAP system | -- | would anticipate through
those -- through that dial ogue that that woul d nost
likely be -- sone |level of that wll be included in
that portion of the agreenent.

Q And then you al so nentioned that tracking
t he nunber of conplaints at the Public Service
Commi ssion would al so be a potential netric?

A | think there's discussions happening --
you know, we need to have those discussions. Those
metrics have yet to be determned. And |'mvery open
to the feedback from Staff and others as to what those
metrics should be for our custoners.

But at the end of the day, |I'mhere to
| nprove service for our custonmers even outside of
t hese arrangenents and so that is sonething that | do
wat ch and track and nake sure that | understand.

Q Is that -- do you track those contacts
with the Public Service Comm ssion differently as far
as conplaints and inquiries or different types -- do
you nake a distinction between contacts that are
conpl aints and other types of contacts?

A ['"'mnot sure. The report that | see |
believe are informal conplaints.
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Q Ckay.

A I nformal conplaints that cone into the --
t he PUC.

Q Ckay. Are there any other netrics that
you think m ght be appropriate and hel pful wth regard
to custoner service --

A So the --

Q -- to be considered?

A The nmetrics that |'ve spoke about in
ny -- in ny testinony and the ones that | -- | share
on a nonthly basis can continue to be ones that |
wat ch, which are the first call resolution, custoner
satisfaction with our agents, you know, cancel
re-bills and average speed of answering -- you know,
those -- those types of netrics.

Q Is -- is there any sort of data that the
utility collects fromcustoners rating their
experi ences on the phone?

A That it -- that is specifically fromthe
custoners. \When we say: Are you satisfied with the
service fromthe agent that you spoke to, that is one
of the netrics that we neasure and nonitor. And our
custoners have said that they are 86 percent satisfied
W th speaking with that agent, which is an

| nprovenment. Ever since August, we've been above
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80 percent success on that particular netric, and that
I s actual feedback from our custoners.

Q Is -- is that a netric that you' ve been
reporting to the Staff or Public Counsel?

A Yes. Yes, on a nonthly basis.

Q What about the idea of tracking customner
service based on a third-party entity such as JD Power
and Associates? Do you think that could be a netric
t hat woul d be worth consi dering?

A | -- 1 have been exploring that actually
with JD Power. Sone of you may be aware, we've used
JD Power in the past. What | have |earned fromthem
Is that only two of the utilities within the Liberty's
29 separate utilities are actually |Iarge enough to be
neasur ed agai nst their nmethods and how t hey use them

Sowe -- I'min talks with themas we
speak to figure out how we could use themas a -- as a
nmet hod for us to do an assessnent, but | would say
currently the price tag is pretty steep for only two
utilities to be able to neasure.

Q So JD Power and Associates requires the
utility to pay themto be nonitored?

A That's correct. A lot.

Q Right. |Is there any nonitoring that

you're aware of that JD Power and Associ ates does
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W thout the utility subscribing or paying for
services?

A | have not been able to get any free
service fromthem no.

Q Ckay. Are you -- what -- what services
are you currently subscribing to?

A We currently do not have any. W
cancel ed our agreenent in March of 2025 with them So
t hey were doing sone assessnents up until March of
2025.

Si nce then, we have not been using them
And |'ve just recently been engaging in conversations,
like | said, to try to understand what it is they
could potentially do for us.

Q VWhat was the reason for the cancell ation?

A The price tag.

Q Ckay. That's all | have. Thank you.

JUDGE HATCHER  Thank you.

M. WIIians.

MR. WLSON: Public Counsel stands on its
obj ection and does not intend to waive it by engaging
I n Ccross.

JUDGE HATCHER: kay. Redirect fromthe
Conpany.

MR. COOPER: Thank you, Your Honor.
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REDI RECT EXAM NATI ON BY MR. COOPER:

Q Ms. Walt, and you may have said this in
response to -- to M. Coffrman's questions, but would
you describe the netrics in the Suppl enent al
Stipulation as being focused on correct and tinely
billing?

A Yes.

Q And do you believe that that's a part of
good custoner service?

A Absol utely.

Q Is there any benefit to the call center
and its ability to respond to the custoner interaction
and conplaints froma reduction -- or an inprovenent
of billing accuracy and tineliness?

A Sorry. Say that again.

Q Well, I"'m-- | guess -- I'mtrying to get
around to the i- -- to the question of whether the
t hi ngs you have done so far, whether the netrics show
that the conplaints that you've received have reduced
over the course -- or did reduce over the course of
20257

A Yes. W' ve seen a significant reduction
I n conplaints through 2025. W see | ess than
20 conplaints coming in now. | think for the nonth of

Decenber only four or five conplaints, versus a peak
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of over 100 conplaints earlier in 2025.

Q And earlier when you testified in the
primary evidentiary hearing here, | think you tal ked a
little bit about you did take tine to review coments
that were provided in the |ocal public hearings,
correct?

A Yes. And | attended the public hearings
as wel | .

Q And did you hear a lot of conplaints at
t hose hearings about billing accuracy and tineliness?

A | did.

Q That's all the questions | have.

MR. COOPER: Thank you, Your Honor.
JUDGE HATCHER:  Thank you, M. Cooper.
Ms. Walt, you are excused fromthe
w t ness st and.
The next witness will be Charlotte Enery,
pl ease.
(Wtness sworn.)
JUDGE HATCHER  Thank you.
And | didn't ask the previous w tness,
but her nane was spelled A-my Wa-1I-t.
Woul d you pl ease spell your nane for our
court reporter?
M5. EMERY: Yes. |It's Charlotte,
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C-h-a-r-l-o-t-t-e, and it's Enery, E-me-r-y.

JUDGE HATCHER: Thank you. And we will
begin with Comm ssioner questions. Chair Hahn.
QUESTI ONS BY CHAI R HAHN:

Q Yeah. Just to follow up on a couple
t hi ngs we tal ked about al ready.

Custoner First recovery. As nentioned
earlier, this -- is it your understanding that in this
case, there is no recovery for Custonmer First until a
future rate case; and in a future rate case, if
nmetrics are net by nonth, it offers the potential,

t hough not guaranteed, option for recovery? Sonething
for the Comm ssion to consider in a future rate case,
not in this one; is that right?

A That is an accurate understanding. This
97 mllion does not include any dollars associ at ed
W th Custoner First.

And if you | ook at that first d obal
Settlenment, it pulls out roughly 20 mllion | believe
that's associated with C1. And the only portion that
will be allowed, if we neet and when we neet the
netrics, is that -- related to the 13 mllion.

The six mllion is forever gone.

We're -- the conpany is going to forego ever being

able to recover those expenses associated wth
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Custoner First.

However, if and when we determ ne those
netrics and we neet themon a nonthly basis, we would
record that in a regulatory asset and that regul atory
asset woul d be brought forth in a future rate case
proceedi ng.

And at that tinme, that is when the
Comm ssion, the Staff, all parties would get an
opportunity to evaluate whether it would be
appropriate to include that bal ance in custoner rates
at that tine.

Q Thank you. The Custoner First netrics,
the G obal Stipulation says that the parties -- |I'm
assumng that's the parties to the stipulation -- cone
up with the netrics; is that correct?

A That is the conpany's understandi ng, yes.

Q So it's only the parties that are
signatories to the stipulation determ ne those
metrics?

A It is -- that is the Conpany's
understanding. O course, it is up to the --
ultimately up to the Conm ssion to approve whet her or
not those netrics are satisfactory.

Q Yeah, thank you for that clarification.

Ckay. Can you describe generally the
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phase-in of rates?

A Sure. So the phase-in is essentially a
third a year of the 97 mllion is howit's
cont enpl at ed.

And so that first year, custoner
rates -- we would file tariffs that woul d increase
rates by essentially a third, roughly 32 mllion, |
believe. And then those rates would stay into effect
for one year.

And then the next year, we would have an
additional third added on to that. So then custoners
woul d be at that point paying two-thirds of the
97 mllion. And then that third and final year is
when rates would fully reflect the 97 mllion.

And then the -- the deferral that's
happeni ng -- because that first year if you're only
collecting fromcustoners one-third, the two-thirds is
getting hung up in a deferred regul atory account that
w |l be brought forth in a subsequent -- subsequent
rate case.

So for -- fromthe -- the effective date
of the rates in this case until the Conm ssion changes
rates again, they would not be recovering above the 97
mllion.

Q Ckay. And with any of those deferrals,

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N O O A~ W N PP

N DN D DD DNDDNN PP PR R
aa A~ W N P O © 00 N O 0o A W N +— O

Hearing
January 07, 2026 Page 43

wWth the -- are there carrying costs associated with
t hat ?

A No. |It's zero percent.

Q kay. Earlier, Comm ssioner Mtchell
asked about the custoner forgiveness program the
8.5 mllion.

A Uh- huh.

Q | think I m ght have asked before, but |
want to ask for updated information. So | think the
last tinme, if | recall, 85 mllion was going to be
all sharehol der dollars, but there was about a
15 mllion dollar overall custoner arrearage.

s the 15 mllion dollar overall
arrearage, is that current or what's the current
overal |l arrearage?

A | don't have the current overal
arrearage. At that point in tinme, that was -- when we
spoke in Cctober, | believe that was the arrearage at
that time. So it could have grown. | -- | can't
speak to what the balance is today. But | can
speak -- provide a little bit nore clarity on the
8.5 mllion.

Q G eat .

A | -- 1 testified in October that that

8.5 mllion woul d be sharehol der supported. And so
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how it would be brought forth in a rate case, it would
be a subsequent rate case. Depending on how the
accounting teamrecords it, whether they record that
8.5 mllion below the |Iine or above the |ine.

And so in the world of -- of accounting,
if it's above the |ine, for rate-naking purposes, |
woul d need to renove that so it doesn't get reflected
I n custoner rates going forward.

But if it's recorded below the line, then
no adjustnent's needed inside of a revenue requirenent
because below the |ine accounts are not included in a
revenue requirenent cal cul ation.

| may have -- | -- | may have spoke a
little bit too nuch accounting |ike, so apol ogi es.

Q | do struggle.

So | think now ny questionis, it could
potentially cone before the Comm ssion ina-- it
won't cone --

A It should not -- not as far as be- -- we
would -- if it's recorded above the line, | would have
to make -- the Conpany woul d nake an adjustnent to
renove it fromits revenue requirenent cal cul ation.

So then it should not actually be requested to be
i ncluded in rates that would cone before the
Comm ssion for -- for approval.
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Q kay. | just want to nake sure that
what -- however it's recorded, it would not cone
before the Comm ssion to be considered in a future
rate case?

A Yes. | will, on the record, indicate
that that is not an itemthat should be recovered from
custoners in their rates.

Q Thank you.

A You' re wel cone.

JUDGE HATCHER: Any ot her Comm ssi oner
questions? Go ahead, Conmi ssi oner.

QUESTI ONS BY COW SSI ONER KOLKMEYER:

Q Good nor ni ng.

A Good norni ng.

Q kay. O this 97 mllion, how does that
adj ustnent -- does that affect the fuel surcharge at
all1?

A It do- -- in essence, it does because the
fuel cost as part of the settlenent has -- | think
it's thirteen-ninety-seven is the new FAC base rate.

So that's -- you know, 97 mllion includes fuel.

So we do -- we have nodified when those
rates -- the 97, once that's actually net the criteria
of those three nonths of the billing netrics, the FAC
wi Il be adjusted to reflect a FAC base anount of
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$13. 97.

Q kay. Thank you. | -- you answered --
or between the Chair and you, you answered several of
nmy questions that | had.

But | also want to go back to the Staff's
guestion a while ago about who's going to nmake that
determ nation and then that determ nation then goes on
the books. It doesn't go into rates, correct? |Is
that the way | understood it?

A So the determ nation of whether or not --

Q The nmetrics have been net for a nonth and
then the Staff's going to approve or not approve,
disallow it and then it goes on the books. You don't
I mmedi ately then get to charge that. |Is that the --
what -- is that the way |'munderstanding it?

A So -- so to go back to how | understood
the conversation with Staff in respect to who's making
the ultimate decision, we are providing -- the
stipulation requires that we provide on a nonthly
basis by the 15th our netrics and support for that.

And then we also agree to fully cooperate
wth Staff in giving themthe evidence to nake sure
that they are confortable with if we've satisfied it.

But ultimately at the end of the day,

t hat cones back to the Conm ssion. The Staff w |
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give their recommendation that it -- fromtheir work,
their evaluation of it, it appears that the Conpany
has met the netrics.

But ultimately the authority to change
rates lies within the Conm ssion, not within the
Staff's determ nati on of whether or not we' ve net
that -- those netrics.

However, please -- please know that that
first -- let's hypothetically say that we actually
neet the first -- first nonth's netrics. There isn't
anything financially happening; nothing. And second
nonth, we neet it; nothing happens financially for the
Conpany or for the custoners. Rates are staying the
sane. The Conpany is still not able to change its
rates. So it's only charging custoners the tariffs
that were actually authorized fromthe '21 case.

That third nonth, if it's nmet, we
actually still don't record anything. W don't change
anything on our financials until those new rates take
effect by the Conm ssion order.

Q Ckay. Ckay.

Hope that hel ps.

Ckay.

A

Q Yes, it does.

A

Q Yes, it does. Because | was wondering if
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it would go into effect if the Staff said -- you know.

A No. It -- it requires the approval from
t he Comm ssi on.

Q Yes, thank you.

A You' re wel cone.

JUDGE HATCHER: Thank you.
Commi ssioner Mtchell.
QUESTI ONS BY COWM SSI ONER M TCHELL.:

Q In the determination of the three nonths,
they're three consecutive nonths, correct?

A Correct.

Q So if you mss a nonth, it sort of
becones a rolling three nonths?

A Yeah. The clock restarts if we mss a
nont h.

Q Ckay. | had just one other question for
you. And -- and if you're not the appropriate w tness
for it, let me know and -- and -- but the d obal
Stipulation refers to an external audit -- engaging an
| ndependent auditor to conduct external audits to
I ncl ude, but not be limted to custoner billing
accuracy, tineliness, custoner service and
satisfaction |levels across all channels.

What is the purpose of that audit and how
does it relate to determ ning whether the netrics have
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been net? O -- or does it relate to it at all?

A | think indirectly it could relate to --
to the nmetrics, but the purpose of -- of that
par agraph inside the settlenent was to -- to cone in
and rmake sure that we're actually | ooking and
nmeasuring things correctly.

As we have discovered throughout the --

t he pendency of this case, the investigation and
several other ways, there's a significant anount of
data now in SAP, our -- our new software.

And if you aren't using the right
criteria, like the fields, you mght pull in sonething
and it may distort the data at the end of it because
you pulled in a -- an account instead of a custoner --
a custoner account level, you're doing it at the
parent |evel instead of at the custoner |evel.

So what we were eval uating or considering
with the purpose of that is to go in and nake sure all
the definitions that we're using to neasure stuff is
right.

And then on top of that, we just wanted
to nake sure that they're going to go in and look to
make sure that we're in conpliance with all the rules,
regul ations, tariffs. Just have a third pers- --

party cone in and i ndependently evaluate that for us
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and -- and help us see if there was sonething that,
you know, we could be doing better along the way to
| nprove this custoner satisfaction at the end of the
day.

Q So I'"'mtrying to resolve in ny mnd
whether -- if that audit should determ ne that the
netrics weren't nmet prior, is there a backward | ook to
correct that?

A | don't believe it was contenplated to go
backwards and | ook at that. O course, the netrics,
we | ust devel oped that since the discussion in
Novenber. So | don't -- | think it would be
| nappropriate to say it was designed to do that
because we didn't design the netrics until the
Decenber-ish time frane.

But | will say that the netrics that
we -- we have agreed to inside of the -- the
Suppl enental Settlenent, those are -- are netrics that
Staff -- you know, they're very qualified in being
able to determ ne whether or not the conpany has net
t hose.

Those are Chapter 13 rules and
regul ations. Staff has nunmerous years and experience
In being able to determne what's -- if a Conpany is

neeting those requirenents or not.
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Q But at the end of the day, they rely on
the Conpany's data to make that determ nation and the
audit wll then collect that data?

A They abs- -- yeah, they absolutely rely
on the data. They do a very thorough audit on the
data and they ask questions. And that's why, you
know, there -- they see discrepancies at tines.

And that's why we end up having to -- to
diginto the data a little bit nore al ong the way
and -- and figure out, hey, did we pull in the wong
field because this other data point that we provided
to Staff looks a little different.

So it -- Staff does a very good audit on
It to make sure that what we're providing at the end
of the day is -- is satisfactory.

Q Thank you.

A You' re wel cone.

JUDGE HATCHER: Thank you, Conm ssioner.
Are there any other Conmm ssion questions for
Ms. Enery?

Heari ng none, we wll start with our
cross-exam nation and we will go first to MECG And |
note the attendance of Renew M ssouri, and | |eft you
off of ny cross-examlist. M. Mers, wuld you pl ease

state your nane for the record as representative of
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Renew M ssouri ?

M5. MERS: Sure. [It's Nicole Mers with
Renew M ssouri. And ny information is in the record.
And it is okay that you m ssed ne because | have no
guestions. Thank you.

JUDGE HATCHER: Thank you, ma'am |
appreciate that. Let's nove to Staff.
CROSS- EXAM NATI ON BY MR  VANDERGRI FF:

Q You were asked about internal audits from
the Comm ssion. And you stated that Staff is a -- is
a good party to do that audit.

What conplications or issues do you have
Wth -- what's the tine frane for -- sorry if this is
conpound -- for using a internal audit as opposed to
Staff?

A | believe that that particular portion of
the Stipulation -- | could pull it up here, but I
think it indicates that it was the external audit.

And it would be done within a year of -- of the rates
bei ng effective.

Q So --

A My -- sorry. | -- 1 would elaborate that
It -- it'"s using -- we're going to do an RFP process,
use the help of the -- the other signees on the

settlenent agreenent to nmake sure that the scope of
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the work and scope of that audit is appropriate.

Q Sois it fair to say that if you did have
to use an external audit, then that would nean that
you woul dn't be able to collect on anything until
after a year?

A Sol -- 1 was saying that | don't -- | do
not believe that the intention of that paragraph was
to guide the netrics associated with the three
consecutive nonths or the netrics that's -- that's
held in the suppl enental .

Because that -- that part of the
par agraph or that paragraph was contained within the
original -- original agreenent, which was forned in
Cctober. The supplenental netrics cane inin -- after
t he di scussion in Novenber.
| don't believe there was any intention
for a -- for that particul ar paragraph stipulation to
govern the supplenental. However, | do think that
there -- there was sone di scussion that perhaps
depending on the timng, they could | ook at the -- the
metrics associated with the Custonmer First, which was
designed to cone in in May of 2026.
Q Thank you. No further questions.
A You' re wel cone.

JUDGE HATCHER: Thank vyou,
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M. Vandergriff.
Next on ny list, Consuners Council.
MR. COFFMAN: No questions. | think ny
questi ons have been asked. Thanks.
JUDGE HATCHER: Thank you, M. Coff man.
| appreciate that.
And, M. WIIians.
MR. WLLIAMS: Stand on our objection.
JUDGE HATCHER: Thank you, M. WIIians.
Ms. Enery -- redirect fromthe Conpany.
MR. COOPER  Thank you, Your Honor.
REDI RECT EXAM NATI ON BY MR, COOPER:

Q Real quickly and not to be too
repetitive, but just so that we're all on the sane
sheet of nmusic in terns of the netrics. W really
have been tal ki ng about two sets of netrics, correct?

A Correct.

Q And the first set there included -- or
that will be applied first that are included in the
Suppl enental Stipulation apply to Enpire getting a
rate -- a rate increase, correct?

A Yes.

Q And separately -- and -- and you
described that rate increase and the phase-in and all
t hose aspects of it, correct?
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A Yes.

Q kay. And then there's a second set of
nmetrics yet to be determned that were originally
described at a high level in the base Stipulation --
or the original Non-Unani nous G obal Stipul ation,
correct?

A Yes.

Q And it's those netrics -- the consequence
of achieving those netrics are the potential for
recording sone dollars into a regul atory asset,
correct?

A Yes, yeah.

Q And -- and that's the -- one of the
potential regulatory assets that could be consi dered
in the next rate case that you discussed with -- with
Chair Hahn, correct?

A Correct.

Q kay. Do you have the base stipul ation
W th you?

A | do. Let ne get it pulled up here.

Ckay

Q And if you would turn to page six and
par agr aph 197

A kay.

Q And that's -- would you agree that's the
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external audits paragraph that was bei ng di scussed
recently in your testinony?

A Yes.

Q Ckay. And if you would | ook down to the
third line of that paragraph, there's a sentence that
says: The primary goal. Wuld you read that
sent ence?

A Sure. The primary goal of these audits
Is to evaluate Liberty's current policies and
performance agai nst industry standards and peer
utility benchmarks with the intent of identifying
opportunities for inprovenent and establishing
measurable criteria for future success.

Q And the sentence after that establishes
the tinme frame for that audit, correct? What's the
time frame?

A Yep. The audits will be conpleted within
one year fromthe effective date of new rates
established in this proceeding.

Q kay.

MR. COOPER That's all the questions
that | have, Your Honor.

JUDGE HATCHER: Thank you, M. Cooper.

Bef ore we excuse our w tness, we do have
one nore question fromthe Chair. That does nean that
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we w |l go back through cross-exam nation and
redirect. Chair Hahn.
FURTHER QUESTI ONS BY CHAI R HAHN:

Q Sorry. |'m back on the arrearage
forgi veness program Absent this Stipulation and
Agreenent, would that arrearage forgi veness program
exi st ?

A No.

Q Followup. If this stipulation is
adopt ed, when woul d that arrearage forgiveness program
be nmade avail able to custoners?

A So inside of the -- this settlenent term
It indicates that we would need to work with the
parties to -- to determne howto apply it. You know,
there's -- at the end of the day, we have the
8.5 mllion, but there's -- there's different views
anong the parties on how that should -- which
custoners -- howto let that benefit. So we'll start
working with the parties on that.

However, | would say the 8.5 mllion
goi ng out the door and being applied to custoner
accounts will align with the effective date of rates.
So the -- when the 97 mllion cones in, that that's
when the 8.5 mllion would essentially be owed to

apply to custoner accounts. To ne, it -- it aligns
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with the matching principle and that 97 mllion aligns
wth the eight mllion on that.

So said another way, if the Conpany neets
all three nonths -- so we neet it in January, neet it
In February and neet it in March, during those tine
frames -- during that time we need to be working with
the parties to determ ne what that forgiveness program
actually | ooks Ilike.

And then in a perfect world, let's say
we -- we sign off, we give all the docunentation to
Staff by April 15th of -- for March's data. And then,
you know, adm nistratively it -- let's just say it
takes a couple of weeks to do what they need to do, so
then they get to the end of April. They give their
recomendation to the Conm ssion that hey, it |ooks
| i ke the Conpany has net all the criteria.

You all agree with that and let's say you
| ssue an order in April to nake those new rates
effective. That's when we would go out and apply --
if -- if the parties had -- had fully reached an
agreenent on how the 8.5 mllion should be sent out or
applied to custoner accounts, that's when we woul d do
that at that point in tine.

Q So if you don't neet the netrics, when

woul d you plan to apply the progranf
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A If we never neet the netrics?

Q O on the tineline you descri bed. Mybe
It takes |onger. Wen would the custoner arrearage
program be avail abl e?

A Again, | -- | believe that it is when the
effective date -- that -- that is how -- we haven't
actually discussed it, so this is just Charlotte's --
Charl otte's opi nion.

We can certainly work with the parties,
work with the Comm ssion on -- on the timng of it.
But in ny head, it was -- it goes with the matchi ng of
the 97 mllion. So when the Conpany has rates
designed to collect 97 mllion, even if it's phased
over three years, that's when the obligation to pay
that out and put that on custoner bills or apply it to
t heir accounts woul d occur.

Q |"mglad you stated that, because that's
not the way | had contenplated it or thought that it
m ght wor k.

A That particular paragraph is silent in
regards to the effective date. If you | ook throughout
many portions of the paragraphs and stipul ated itens,
it -- it -- many other areas say |ike effective -- a
year fromthe effective date of rates or -- but that

particular itemis silent.
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| suspect -- | -- well, not suspect. |
know that sitting here today was not contenpl ated when
we put that stipulation together in that particular
term

CGenerally speaking, if it -- if the
settl emrent woul d have been approved w thout the
addi ti onal supplenental and the rates woul d have went
into effect, it would have just been effective at the
date of the Conm ssion order as well.

This is a unique situation in the fact
that we have a settlenent termthat isn't -- it's
silent in regards toit. So frankly, at the end of
the day, | -- | suppose it -- it is ultimately up to
the Comm ssion. |If you wanted to order us to be --
that that becones effective at the effective date of
the order, it could be.

Q |"mcontenplating that it could be
applied prior to performance netrics being net. It's
apparent that custoners have significant arrearage
now, potentially as a result of billing discrepancies.

A Uh- huh.

Q And so | think that the Conm ssion w |
just need to contenplate how that programis applied.
Thank you.

A You' re wel cone.
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JUDGE HATCHER: Any ot her Comm ssi oner

guestions for Ms. Enery?

Heari ng none, we wll go back through our
cross-examnation list. W wll start first wth
VECG

MR. OPITZ: No, thank you, Your Honor.

JUDGE HATCHER: Renew M ssouri. Staff.

MR. VANDERGRI FF:  No, thank you, Your
Honor .

JUDGE HATCHER: CCM
MR. COFFMAN.  Yes, thank you, Your Honor.
CROSS- EXAM NATI ON BY MR COFFMAN:

Q | just want to nake sure that we're on
the sane page on this arrearage forgiveness, you know,
par agraph 28 of the original base stipulation. And as
t he Conpany's stipulation here, which is now a
position statenent, the wording is -- the first
sentence is: The Conpany will forgive 8.5 mllion in
custoner arrears through a targeted relief initiative.

| don't see anything in that paragraph
that conditions that on any particul ar revenue
requi renment being phased in; is that right?
A Yes. That's -- that's what | indicated.
Q kay. And so even though there m ght

have been a different contenplation, there's nothing

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N O O A~ W N PP

N DN D DD DNDDNN PP PR R
aa A~ W N P O © 00 N O 0o A W N +— O

Hearing
January 07, 2026 Page 62

in either the first stipulation or the suppl enent al
stipulation that conditions that. AmI| --

A Correct.

Q kay. Thank you.

JUDGE HATCHER: Thank you, M. Coff man.
And O fice of Public Counsel.

MR. WLLIAMS: Stand on our objections.

JUDGE HATCHER: Thank you, M. WIIians.

And redirect.

MR. COOPER: No further redirect. Thank
you, Your Honor.

JUDGE HATCHER: Thank you. Ms. Enery,
you are excused from our w tness stand.

The Comm ssion would like to now turn to
Staff witnesses. The Conmi ssion would like to call up
M. Tyrone Thomason.

And while M. Thonason makes his way to
the witness stand, | just wanted to rem nd everyone in
the roomand listening online, we wll be
adjourning -- I'msorry, we wll be recessing at about
10: 40, assum ng we do not get through all of the
W tnesses in that tine. And that is to nmake tine for
agenda and then we have a rul emaking hearing. W wll
| i kely adjourn to one o'clock. | amsorry for the

del ay.
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M. Thomason, please raise your right
hand.

(Wtness sworn.)

JUDGE HATCHER: Pl ease have a seat and
state and spell your nane for the record.

THE WTNESS: MW nane is Tyrone Thomason,
T-y-r-o-n-e T-h-o0-ma-s-o0-n.

JUDGE HATCHER: Thank you, sir.

And are there any Conm ssioner questions
for M. Thomason?

COW SSI ONER COLEMAN:  May | ask one?

JUDGE HATCHER:  Comm ssi oner Col eman, go
ahead.

COW SSI ONER COLEMAN:  Si nce he's gone
t hrough the trouble of getting sworn in.

QUESTI ONS BY COW SSI ONER COLEMAN:

Q So good nor ni ng.

A Good nor ni ng.

Q You' ve heard the testinony this norning
fromM. Lalt -- excuse ne, | got to go back and neke

sure | say her nanme right -- Walt and Ms. Enery. And
t hey were asked about the billing questions and
customer service netrics that nust be net before
Enpire can get anything and then another netric for

Custoner First.
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Can you give ne your perspective on
what's been said about these netrics or your opinion?

A To be specific, just Staff's opinion on
how the netrics were designed or howthis is going to
wor K.

Q How it's going to work.

A kay. So Staff chose these six netrics
because during the course of the -- well, sonme of the
metrics -- some of these issues are discussed in
testinony in this case. A few of these issues are
| ssues that were covered over the course of the
I nvestigation. They're essentially rule and tariff
violations that Staff has found that occurred nore or
| ess continuously since April of 2024.

And so our thought was that if we can
provide netrics that have the Conpany, |like, fix these
| ssues, then that would show i nprovenent fromthe
starting point of April 2024. So that is what -- for
the -- just for the 97 mllion, that is what we're
doing for just the rule -- the rule violations.

This will not cover all of the other
custoner service issues, many of which you wll find
in ny testinony in this case. Those will be covered
in the Custoner First asset netrics that wll be

devel oped by the end of May of 2025 -- 2026, sorry.
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Q I n your opinion, what happens if the
custoner service netrics are not net? \What are our
options?

A For the 97 mllion?

Q Yes.

A The Conpany -- ny understanding is they
don't receive the 97 mllion increase unless they're
nmet for three consecutive nonths.

Q |'"'msorry. Say that again. | couldn't
hear you very well.

A My -- ny understanding is that they woul d
not receive their revenue requirenent increase if they
do not neet those netrics for three consecutive
nont hs.

Q kay.

A And | can add onto that, that Staff's
intention is to roll in these netrics into the
Custonmer First nmetrics as well. So conpliance won't
be just for the three nonths. It wll be going
forward as well.

Q kay. Thank you.

COW SSI ONER COLEMAN:  Thank you, Judge.
JUDGE HATCHER: Thank you, Comm ssioner.
Are there any ot her Conm ssioner
guestions for M. Thomason? Conm ssioner Kol kneyer,
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go ahead.

COW SSI ONER KOLKMEYER:  Yes, thank you,
Judge.

QUESTI ONS BY COWM SSI ONER KOLKMEYER:

Q Good norning, M. Thomason. For the nost
part, have you agreed with the procedures that the two
custoner -- Conpany w tnesses have set forth? Have
you agreed with that process? | don't want you to go
back over it, but have you agreed with what they have
sai d?

A Yes.

Q kay. Thank you.

JUDGE HATCHER: Thank you, Comm ssioner.
Any ot her Commi ssion questions for M. Thomason?

W will go to cross-exam nation. Let ne
check ny list. For Staff w tnesses, the order | have
witten dowmn is Enpire, MECG Renew, CCM and OPC. So
we W ll turn first to the Conpany.

MR. COOPER: No questions, Your Honor.

JUDGE HATCHER: M. Opitz, Ms. Mers.
Consuners Counci | .

MR. COFFMAN: Thank you, Your Honor.
CROSS- EXAM NATI ON BY MR, COFFIVAN:

Q Good norning, M. Thomason.
A Good nor ni ng.
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Q | want to -- first, | want to clarify
that | heard you correctly earlier. You were -- you
were tal king about the netrics relating to Custoner
First. And | think you said sonethi ng about how you
expected those netrics to go forward into the future?

A Yes.

Q Coul d you explain what you neant by that?

A So the six netrics that we have here in
t he Suppl enental Stipulation, Staff's intention is
t hat when we do the Custoner First assets, the ones --
Custonmer First metrics, those netrics that will be
devel oped by the end of My --

Q Uh- huh.

A -- it wll be these six netrics wth
addi tional netrics, the custoner service netrics.

Q Ckay. So you -- so you're saying that
you woul d anticipate that the -- the -- that the
Suppl enental Stipulation netrics that are proposed as
a condition to any rate increase going in effect would
also -- would then also be part of the Custoner First
metrics?

A Yes.

Q kay. Al right. | understand. And |et
me ask you about the Staff investigation into

Li berty's -- the -- the separate case that the -- that
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| believe you're involved wth?

A Yes, | am

Q And the -- when we were here for the
regul ar hearing, you said that you were expecting a
report by Decenber 31st and that the delay up until
t hen had been because new i ssues kept resurfacing and
t he scope --

MR. COOPER  Judge, before we finish this
guestion -- I'msorry, M. Coffman -- I'mgoing to
make an objection just because | think this is beyond
t he Conm ssion questions that were asked of
M. Thomason.

JUDGE HATCHER: M. Cof f man?

MR. COFFMAN.  Well, | think they're
pretty relevant. They're just about the -- about
billing issues and -- and, you know, what's -- you
know, issues that we think aren't -- aren't
sufficiently included in the current netrics.

JUDGE HATCHER: This has been a pretty
convoluted -- convoluted case and this on-the-record
has been scheduled rather late in the process. So
I"'m-- I"'mwlling to -- to give Consuners Council a
little latitude. Go ahead.

BY MR COFFNMAN:
Q Ckay. Anyway, regardl ess of what the
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reason for the delay to Decenber 31st, there -- you
asked for another delay -- the Staff asked for another
del ay and the Conm ssion granted it until February,
right? So those of us that are parties to this case
wi Il not have the benefit of that report until after a
rate case decision is made in this rate case, right?

A That's nost |ikely, yes.

Q Well, first of all, what is the -- what
was the reason for -- that Staff requested anot her
delay in that report?

A | believe in the notion for the status
report, the reasons were continued di scovery and press
of busi ness.

Q Ckay. Are there any billing issues that
you' ve seen in the investigation thus far that woul d
be rel evant --

JUDGE HATCHER I'm-- |I'msorry.
M. Coffman, | m sunderstood. | thought you had asked
about heat rates, which is paragraph 42 of the d obal
Stipulation. | did not --

MR. COFFMAN:  No, Your Honor.

JUDGE HATCHER: -- understand that you
I ntended to ask about a separate case.

MR. COFFMAN:  Well, it was a case about

the very topic we're here discussing, the -- the
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billing issues of this utility. And | nean the
W t ness --

JUDGE HATCHER: How nmany nore questions
do you have, M. Coffnman?

MR. COFFMAN: Just -- | don't know. A
coupl e, depending on the answers | get. And let ne
say the question that | want to ask is, are there
ot her issues that have popped up in the investigation
that Staff has made that are not being addressed in
ei ther of these stipulations?

JUDGE HATCHER: M. Coffrman, on its face,
t hat does not seem|i ke an appropriate question to ne.
Do you have anot her question?

MR. COFFMAN:  No, that's -- that's what |
had.

JUDGE HATCHER: kay. Thank you.

MR. COFFMAN: | understand. Thank you.

JUDGE HATCHER: Public Counsel,

M. WIIians.

MR. WLLIAMS: Public Counsel stands on
I ts objection.

JUDGE HATCHER: Thank you, sir. And we
wi Il go back to redirect.

REDI RECT EXAM NATI ON BY MR VANDERGRI FF:

Q Good norning, M. Thomason. You were
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asked earlier do you agree with the positions that the
Conpany w tnesses had, you know, portrayed before the
Comm ssion before. | want to turn back to the
question regarding who will agree on -- on the
metrics.

Do you have the -- the Oiginal
Non- Unani nous d obal Stipulation and -- and Agreenent
avai l abl e to you?

A Yes, | do.

Q If you turn to page two, paragraph six,
woul d you mnd reading the first sentence in -- in
that section, in that paragraph?

A It says: The parties will confer on the
appropri ate and reasonably achi evabl e nonthly
normal i zed performance netrics and targets in a
separate investigation and reach agreenent by
May 31st, 2026.

Q Do you agree -- or do you find anything
In that sentence that |imts the approval process to
the signatories? O does it include all parties,

i ncl udi ng parties |ike the OPC and Consuners Council ?
"1l rephrase it.

WIIl the OPC and Consuner Council be
I nvol ved with conferring on the appropriate and

reasonabl y achi evabl e nonthly nornalized perfornmance
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netrics and targets?

A "' mnot aware of anything in the -- in
this agreenent that would say otherw se.

Q And are we still, the parties, working on
the new conditions to be net for Custoner First or --
or has that been established?

A Those di scussi ons have not started yet.

MR. VANDERCGRI FF:  No further questions.

JUDGE HATCHER: Thank you.

And t hank you, M. Thomason. You are
excused fromthe w tness stand.

Commi ssi oners, we have one nore w tness
that | have on ny list. W are up against our tinme to
try and get in activities of the Conm ssioners and
t hen agenda at 11:00. Wbuld the Conm ssioners like to
go ahead and call one witness or would the
Comm ssioners prefer to recess until one o' clock?

(Di scussion held off the record.)

JUDGE HATCHER: Okay. We have a
decision. W will recess in just a mnute and we w ||
cone back at 11:30. | previously had nentioned
one o'clock. That is incorrect. 11:30. | have it on
good advice that agenda wll be relatively short today
and so we are conming back at 11: 30.

Any questions before | bang the gravel
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and we go into recess? Excellent. W are at recess.

(Recess was held.)

JUDGE HATCHER: All right. Let's go back
on the record. W have had a conplicated norning. W
have had our internet go out, we have reestablished
our internet connection and our WbEx.

We are continuing the on-the-record
evidentiary proceeding in Case Nunber ER-2024-0261.
This is the general rate increase request of the
Enpire District Electric Conpany, doing business as
Li berty.

Commi ssion will call this next wtness,
Ms. Kim Bolin, please.

(Wtness sworn.)

JUDGE HATCHER: Thank you. Please state
and spell your nane for the record.

THE WTNESS: MW nane is Kinberly Bolin,
and Bolin is spelled B-o-I-i-n.

JUDGE HATCHER: Thank you. Are there any
Commi ssi oner questions for Ms. Bolin? Chair Hahn?

Ch, I'msorry, Comm ssioner Col enman.
COW SSI ONER COLEMAN:  Thank you.
QUESTI ONS BY COWM SSI ONER COLENMAN:
Q Ms. Bolin, this is probably -- this is a

general question. W've heard testinony this norning

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS

www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N O O A~ W N PP

N DN D DD DNDDNN PP PR R
aa A~ W N P O © 00 N O 0o A W N +— O

Hearing
January 07, 2026 Page 74

fromEnpire, fromour Staff. And based on the talk
about the performance netrics in relation to billing
requi renments that needs to be conplied with regarding
exi sting Comm ssion rules, do you have any input, any
I nformati on you can provide to us about your

per spective?

A "'mnot quite sure | understand your
guesti on.

Q Well, | guess relative to the purposes of
the Comm ssion rules, which | believe is to ensure
t hat adequate service is provided. So does the
conpliance with the listed Comnm ssion rules and the
Stipulation ensure that Enpire custoners are receivVving
adequat e service?

A For the supplenental netrics, it goes to
proper billing, the custoners are receiving a tinely
and accurate bill. So | believe that is part of
adequat e custoner service.

There are other things, you know,
reliability and other netrics too that go into
adequat e custoner service. But | believe these
nmetrics neet the billing tineliness and billing
accuracy netrics we would like to see.

Q | know that it was nentioned a couple

times by the Enpire witnesses that -- and even
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M. Thomason noted also Staff participation. And |I'm
| ooking forward | think to there being sone
significant oversight regarding the Stipul ation.

And -- and | suspect that the attitude of Staff, your

departnent, wll certainly be on top of all of this
al so.

A Absol utely. W -- we take these netrics
very seriously and we will be evaluating these very
t hor oughl y.

Q Thank you.
COW SSI ONER COLEMAN:  Thank you, Ms- --
Judge.
JUDGE HATCHER: Thank you, Comm ssioner.
Any ot her Conmi ssi oner questions for
Ms. Bolin? Chair Hahn?
QUESTI ONS BY CHAI R HAHN:

Q Good norning, Ms. Bolin.
A Good nor ni ng.
Q One, just want to say appreciate you

working with the Conpany to try to devel op sone
metrics that we can neasure performance by. | think
ultimately we are interested in perfornmance.

This is a unique stipulation in a ot of

ways. It has netrics, performance, targets, no
i medi ate i ncrease, deferrals. | ama short -- | have
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been a short-tiner, but it seens unique.

And because it is so unique, do you think
that these are the best possible positions that the
Comm ssion could adopt to result in just and
reasonabl e rates?

A Yes, | do.

Q I n your experience, have you seen simlar
stipulations like this?

A Not to this level and all the definitions
of metrics and devel oping netrics for a |later case. |
have seen phase-ins, but this is a unique case in ny
experi ence.

Q | don't -- | think that's all.

JUDGE HATCHER:  Thank you, Chair. Any
ot her Comm ssi oner questions for Ms. Bolin?

QUESTI ONS BY JUDCGE HATCHER:

Q | have just a couple. | just want to ask
confirmati on questions. W heard fromEnpire
W tnesses that they felt that the netrics started
bei ng tracked on January 1st of 2026. |Is that also
your view?

A That is ny understandi ng, yes.

Q And is it also Staff's view that there is
no recovery of Custonmer First until after the netrics
are net and then submtted in a rate case?
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A Wi ch set of netrics are you talk -- we
have the original -- the one in the suppl enental,

t hose we know for sure they are tracking January 1st.
We agreed to that.

The ones that are in the Non-Unani nous
A obal Stipulation, those netrics are yet to be
det er m ned.

Q Yes. M question is, did you agree wth
the earlier witnesses that there is no recovery of the
Custoner First asset?

A Until those -- the netrics that are
I ncluded in the 3 obal Stipulation are net.

Q Thank you very nuch. That's all the
questions | have.

JUDGE HATCHER: |1'Il ask one nore tine,
any Conmi ssi oner questions for Ms. Bolin? W wll go
to cross-exam nation. And we will start with the
Conpany.

MR. COOPER No questi ons.

JUDGE HATCHER:  Thank you. MECG

MR. OPITZ: No, thank you.

JUDCGE HATCHER: Renew M ssouri .

M5. MERS: No questions, thank you.

JUDGE HATCHER: M. Coffrman with
Consuners Counci | .
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MR. COFFMAN: Yes, thank you.
CROSS- EXAM NATI ON BY MR COFFMAN:

Q | still have sonme confusion regarding the
timng of the netrics and -- and the phase-in. As --
and the -- ny confusion stemfromtrying to read these
two docunents together, the original Stipulation and
t he Suppl enental Stipul ation.

And so with regard to the -- the netrics
that are a condition of getting any rate increase, in
the -- that are -- that's the -- the -- the netrics
that are specified in the Supplenental Stipulation.
Wien -- when those are net for three consecutive
nont hs, does that start year one as far as the
phase-in in the original Stipulation?

A Yes, it does.

Q kay. So in other words, if Liberty --
If it takes 12 nonths for Liberty to neet those
netrics in the Supplenental Stipulation, year one
woul d start 12 nonths -- you know, at that point?

A That is correct.

Q So the rate increase that woul d occur at
that time would be the 32.3 mllion, not the
64.6 mllion?

A That is correct, right.

Q kay. That helps clarify -- or at |east
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| guess what Staff's position is on this.

And when -- when the -- that phase-in
goes in in year one, that is -- that's a revenue
requi renent increase, right?

A The 32 mllion is a revenue requirenent
| ncrease, Yyes.

Q But in the -- and in the original base
Stipulation, referring toit, it is nmentioned that
there will be a phase-in of rates as agreed to by
these parties. This will result in a regulatory
asset .

Could you clarify to nme how you
understand what this neans in paragraph eight?

A When you have a phase-in, the Conpany --

I f you didn't have a phase in, the Conpany woul d
normally earn 97 mllion dollar increase over rates.
In the case of the phase-in, they will not earn that
two-thirds or roughly 62 mllion dollars, so that

62 mllion dollars will go into a deferred asset to be
recovered in a future rate case.

Q Ckay. So when -- when this docunent says
this will result in a regulatory asset, it's referring
to the difference between the year one, 32.3 mllion
and --

A The 97 mllion, yes.
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Q Ckay.
A And then in year two, it would be the
di fference between the 97 mllion and the 60 --
roughly 62 mllion -- or 64.6 mllion, excuse ne.
Q s that specified anywhere in these two
docunent s?
A | think that is nornmally how a phase-in
wor ks.
Q kay. And --
A I"'mnot sure if it is exactly spelled out
that way in the docunent.
Q Ckay. So do you believe it would be
| nportant for the Commission to specify how they're
I nterpreting that sentence?
A I f the Conmm ssion feels they need to,
t hat woul d be fine.
MR. COFFMAN: Okay. That's all | have.
Thank you.
JUDGE HATCHER: Thank you, M. Coff man.
And the O fice of the Public Counsel,
M. WIIians.
MR WLLIAMS: Stand on our objection.
JUDGE HATCHER: Thank you, sir.
And we have redirect.

MR. VANDERGRI FF: No redirect, Your
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Honor .

JUDGE HATCHER: Thank you.

Ms. Bolin, thank you. You are excused
fromthe w tness stand.

| know that a | ot of enployees of the
various parties have nmade thensel ves available to be
here today and | sincerely appreciate that. The
Comm ssi on has been working on the questions and how
to approach this and we were unable to give anyone a
heads-up that they would or would not be call ed.

So with that said, | really appreciate
and thank all of the online folks that have appeared,
all of the folks that are here in the back prepared to
testify, but that does conclude the witnesses that the
Conm ssion would like to call.

Is there anything else fromthe parties?

Ckay. Wth that, any announcenents from
the Bench? |'mready to adjourn our proceeding.

Ckay. Thank you all. W are adjourned
and off the record.

(Wher eupon, the proceedi ngs concl uded at

11: 45 a. m)
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