
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

In the Matter of the Cancellation of 
PCI, Inc.'s Registration to Provide 
Interconnected Voice over Internet 
Protocol Within the State of Missouri 

) 
) 
) 
) 
 

 
Case No. DD-2026-0232 
 
 

 
ORDER GRANTING MOTION TO SUSPEND PROCEEDINGS AND 

DIRECTING FILING OF STATUS REPORT 
 

Issue Date: March 24, 2026             Effective Date: March 24, 2026             
 

On March 13, 2026, the Staff of the Commission (Staff) filed a motion 

requesting that the Commission cancel the registration of PCI, Inc. to provide 

Interconnected Voice over Internet Protocol (IVoIP) telecommunications service. 

The Commission set a time for responses. 

On March 23, 2026, PCI, Inc. timely filed its Motion to Suspend or Stay Case 

(Motion). The Motion states that Staff and PCI have been in discussions regarding 

the present case. The Motion requests that the Commission suspend or stay the 

case pending resolution and seeks to file a status report regarding this matter in 

May. The Motion states that Staff does not object to the request.  

The Commission finds the request reasonable and will grant it. 

 THE COMMISSION ORDERS THAT: 

1. PCI, Inc.’s motion is granted. Proceedings in this case are 

suspended until otherwise ordered. 

2. PCI, Inc. shall file a status report no later than May 5, 2026. 

3. This order shall be effective when issued. 
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      BY THE COMMISSION 
 
 
 
 
 
      Nancy Dippell 
                                   Secretary 
 
 

 
 
Charles Hatcher, Senior Regulatory  
Law Judge, by delegation of authority 
pursuant to Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri 
on this 24th day of March, 2026. 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in this 

office and I do hereby certify the same to be a true copy therefrom and the 

whole thereof. 

WITNESS my hand and seal of the Public Service Commission, at 

Jefferson City, Missouri, this 24th day of March 2026.  

 

_____________________________ 
      Nancy Dippell  

Secretary 
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Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Nancy Dippell 
Secretary1 
 
 

 
 
 
 
 
 
 

 
1  
Recipients listed above with a valid e-mail address will receive electronic service.  Recipients without a valid 
e-mail address will receive paper service. 


		2026-03-24T10:31:58-0500
	MOPSC




