
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 

Brett Felber and Lisa Lambert,  ) 
   ) 
  Complainants, ) 
   ) 
 v.  )  Case No. EC-2026-0218 
 )    
Union Electric Company, d/b/a Ameren ) 
Missouri, ) 
 ) 
 Respondent. ) 
 

 
RESPONSE TO REQUEST FOR MEDIATION 

  
COMES NOW Union Electric Company d/b/a Ameren Missouri ("Ameren Missouri"), 

and for its Response To Request For Mediation respectfully states to the Missouri Public Service 

Commission ("Commission") as follows:  

1. On March 5, 2026, Complainants filed a Complaint against Ameren Missouri.  

2. On March 17, 2026, Complainants filed a request for mediation of their Complaint. 

3. On March 18, 2026, the Commission directed Ameren Missouri to respond to the 

request for mediation no later than March 27, 2026.   

4. The Complaint involves account payment and balance issues, the nature of which 

is not subject to compromise.   

WHEREFORE, Ameren Missouri respectfully declines mediation and intends to file its 

answer no later than April 8, 2026.   

 

 

(Signature block on following page) 
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Respectfully submitted,  

/s/ Jennifer L. Hernandez                
   Jennifer L. Hernandez, MO Bar #59814  

Corporate Counsel 
1901 Chouteau Avenue, MC 1310 
P.O. Box 66149 
St. Louis, MO 63166-6149 
(314) 978-8418 (Telephone) 
(314-554-4014 (Facsimile)  
AmerenMOService@ameren.com  

    
ATTORNEY FOR UNION ELECTRIC 
COMPANY d/b/a AMEREN MISSOURI 
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CERTIFICATE OF SERVICE 
 

I hereby certify that copies of the foregoing have been emailed to the parties of record on 
this 27th day of March 2026. 
 

/s/ Jennifer L. Hernandez  
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