TO: Data Center _
All Parties in Case No. ER-2008-0318 f/

FROM: Chairman Jeff Davis
-~ Commissioner Connie Murf,
Commissioner Terry Jarrett-
Commissioner Kevin Gunir’KG b

DATE: September 15, 2008 |

On Monday, September 15, 2008 the commissioners listed above received the attached storm
press release from Gaye Suggett of Ameren. This case, ER-2008-0318, is a contested case. The
Commission is bound by its ex parte rule, and, we are therefore giving notice to the parties this
communication has been received. :

Although communications from members of the public and members of the legislature are
always welcome, those communications must be made known to all parties to a contested case so
that those parties have the opportunity to respond. According to the Commission’s rules (4 CSR
240-4.020(8)), when a communication from any person interested in a case (either oral or
written) occurs outside the hearing process, any member of the Commission or Regulatory Law
Judge who received the communication shall prepare a written report concerning the
communication and submit it to each member of the Commission and the parties to the case.

The report shall identify the person(s) who participated in the ex parte communication, the
circumstances which resulted in the communication, the substance of the communication, and the
relationship of the communication to a particular matter at issue before the Commission.

_, Therefore, we submit this report pursuant to the rules cited above. This will ensure that any party
to this case will have notice of the attached information and a full and fair opportunity to respond
to the comments contained therein. ’

cc: Commissioners
~ Executive Director
Secretary/Chief Regulatory Law Judge
‘General Counsel
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Neuner, Joyce

From: Suggett, Gaye L [GSuggett@ameren.com]

Sent: Monday, September 15, 2008 9:24 AM

To: Davis, Jeff; Murray, Connie; Gunn, Kevin; Jarrett, Terry; Mills, Lewis; Mantle, Lena; Beck, Dan; Kremer, Lisa
Subject: Storm press release '

Attachments: Storm Update 1 9-14-08 at 4 p m.doc

Please find attached the press release regarding the outages caused by storms this past weekend. If you have any questions or
concerns, let me know. ’ :

Thanks

Gaye

sk ok ok ook bRk ok ok sk RRkkkk The information contained in this message may be privileged and/or
confidential and protected from disclosure. If the reader of this message is not the intended recipient, or an employee or
agent responsible for delivering this message to the intended recipient, you are hereby notified that any dissemination,
distribution or copying of this communication is strictly prohibited. Note that any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of Ameren. All emails are subject to
monitoring and archival. Finally, the recipient should check this message and any attachments for the presence of
viruses. Ameren accepts no liability for any damage caused by any virus transmitted by this email. If you have received
this in error, please notify the sender immediately by replying to the message and deleting the material from any
Computer. Ameren COprfatiOn sk 3k 3k sk st sk sk ok ok ok sk sk sk ok sk sk sk sk sk ko sk sk kok sk sk kokok
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| Contacts:
| Media Hotline: 314.554.2182

One Ameren Plaza
1901 Chouteau Ave.
St. Louis, MO 63103

CORRECTED: STORM UPDATE: 4:30 P.M., Sept. 14, 2008
AmerenUE Crews Restore Power to More Than 40,000 In 8 Hours

St. Louis, MO (Sept. 14, 2008) — After severe early morning storms from the inland
impact of Hurricane lke caused widespread outages, AmerenUE crews went into action,
restoring more than 40,000 Missouri customers in eight hours. [n addition to 500 Metro
area employees, 100 UE employees from Central and Northern Missouri are supporting
restoration efforts.

Jefferson County, with power restored to 13,000 customers, and St. Louis City and
County, with power restored today to 22,000 customers, sustained the greatest damage.
That damage included downed lines and tree limbs on lines as a result of heavy rain and
strong winds that reached speeds of up to 60 miles per hour.

However, outages were widely scattered throughout the St. Louis metropolitan area.
The approximately 28,000 St. Louis City and County customers still out of power from this
morning's storms are expected to be restored by end of day Monday (tomorrow).

In addition, several thousand customers have been restored of the more than
30,000 out of power outside the metropolitan area, primarily in Southeast Missouri, with
Scott and Cape Girardeau counties among the hardest hit.

The company has reached out to other utilities and expects crews f}om some of those
utilities to support the restoration effort soon. A number of electrical contractors that
would normally be called upon to support restoration efforts are helping in the Gulf Coast
to restore power to areas hit by Hurricanes Gustav and lke.

Additional materials and fully equipped storm trailers are being deployed in the St.
Louis Metro area and in Southeast Missouri to give crews tools they need where they are
working.

UE began calling out additional crews from unaffected areas early this morning to

assist the restoration effort.

UE reminds customers that safety is the first and foremost concern.




The most important safety rule is to stay clear of downed power lines and always call UE at 1-
800-552-7583, 342-1000 in the St. Louis metropolitan area, or 911 if you see downed lines.
Assume all downed power lines are energized. Stay inside, especially at night because you may
walk into an energized power line. Stay clear of brush, shrubs and downed trees that may hide
downed lines. ;

While every effort is being made to restore power as quickly as possible, customers with
special needs—including those with medical conditions, seniors, handicapped and others who are
dependent on electric service—may wish to consider making alternative arrangements if outages
in their areas persist.

We also urge our customers to look in on neighbors, especially seniors and those with medical
conditions. Checking on these people during outages will help keep them safe and comfortable.

Additional safety information is available on the Ameren Web site (www.ameren.com).

With residential electric retail rates that are more than 40 percent below the national average,
UE provides electricity and natural gas to 1.2 million customers in Missouri. UE’s parent, Ameren
Corporation, through its affiliates, serves 2.4 million electric and nearly 1 million natural gas
customers across 64,000 square miles of Missouri and lllinois.
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