BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Kenneth B. Marbrie,



)







)





Complainant,
)







)


v.




)
Case No. GC-2003-0342







)

Missouri Gas Energy,


)







)





Respondent.
)

ORDER DIRECTING FILING

On March 20, 2003, Kenneth B. Marbrie filed a complaint alleging that his gas company had billed him for a stolen gas meter that he did not steal.  The total amount of the bill was $409.92.  A notice of the complaint was issued to Missouri Gas Energy, directing that MGE file its answer no later than May 21, 2003.  On April 24, 2003, the Staff of the Commission filed a report, setting forth facts and a recommendation.  On June 16, 2003, MGE filed a motion requesting permission to file its answer out of time.  The Commission then issued an Order directing Mr. Marbrie to file a response to MGE’s request to file its answer out of time.  In the same order, the Commission directed that Mr. Marbrie file a statement indicating his position with regard to Staff’s report.  Mr. Marbrie did not respond.

On July 18, 2003, Staff filed a second report and recommendation.  Staff recommended that Mr. Marbrie be held responsible for $258.32, rather than $409.92 as billed by MGE.  Thereupon, the Commission issued an order directing that Mr. Marbrie and MGE file responses to Staff’s report.  MGE filed its response and agrees with Staff’s recommendation.  Mr. Marbrie did not respond.

The Commission will again require that Mr. Marbrie respond to Staff’s report.  Mr. Marbrie is hereby informed that if he does not respond to this order, the Commission will accept Staff’s recommendation and issue an order consistent therewith.

IT IS THEREFORE ORDERED:

1. That Kenneth B. Marbrie shall file a statement indicating his position with regard to the Staff of the Commission’s report, filed on July 18, 2003, no later than August 18, 2003.

2. That this order shall become effective on August 18, 2003.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Kennard L. Jones, Regulatory Law Judge, 

by delegation of authority pursuant to

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 8th day of August, 2003.
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