BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Application of The Empire )
District Gas Company d/b/a Liberty for an Order )
Granting a Variance from 20 CSR 4240- )
10.030(19) to Revise its Meter Testing Plan )

Case No. GE-2023-0196

2025 YEARLY METER TESTING REPORT

COMES NOW The Empire District Gas Company (“EDG” or the “Company”) and
respectfully provides its 2025 Yearly Meter Testing Report to the Missouri Public Service
Commission (“Commission”) pursuant to the Commission’s Order Approving Stipulation and
Agreement, Granting Variance, and Granting Waiver (“Approval Order”) issued in the above-
captioned matter on August 2, 2023, effective August 12, 2023, regarding the Company’s meter testing
pilot program.

1. The requirements for the contents of a yearly report to be filed by EDG are set out on
page three of the Approval Order and are set forth below:

a. number of remaining meters required to be tested to complete catch-up program;

b. summary of test results by Group as defined by in the Application appendix C (as
amended);

c. description of any impacts to annual meter testing target, including but not limited to
supply-chain issues, internal constraints, and third-party testing;

d. number of letters sent to customers offering courtesy inspections; and,

e. number of courtesy inspections completed.

2. EDG’s 2025 Yearly Report contains the required information pursuant to the Approval
Order, including the below information.

a. The number of remaining meters required to be tested to complete the catch-up program

is 1,485.



d.

.

The summary of test results by Group is shown in “Attachment 1 2025 Catchup meter
exchange test results 4-30-26.pdf.”

Regarding the description of any impacts to annual meter testing target, including but
not limited to supply-chain issues, internal constraints, and third-party testing: staffing
limitations impacted annual meter testing targets in 2025.

The number of letters sent to customers offering courtesy inspections is 1,027.

The number of courtesy inspections completed in 2025 is 6.

WHEREFORE, Liberty respectfully submits its 2025 Yearly Meter Testing Report pursuant

to the Commission’s Approval Order. No action on the part of the Commission is requested at this

time.

Respectfully submitted,

/s/

Diana C. Carter MBE #50527

The Empire District Gas Company

428 E. Capitol Ave., Suite 303

Jefferson City, Missouri 65101

Cell Phone: (573) 289-1961

E-Mail: Diana.Carter@LibertyUtilities.com

CERTIFICATE OF SERVICE

I hereby certify that the above document was filed in EFIS on this 30" day of April, 2026,
with notification of the same sent to all counsel of record; and I further certify that the above
document was sent by electronic transmission to all counsel of record.

/s/ Diana C. Carter
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