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Why Am I Receiving this Notice? 
Evergy has filed a rate increase request with the Missouri Public Service Commission (“PSC”). 
The increase would total $140.4 million or 15.19 percent in the territory served as Evergy 
Missouri Metro. For the average residential customer consuming 868/kWh per month, the 
proposed increase would be about $17.70 per month. 
 
This is Evergy’s first request to review rates for its Missouri Metro service area since February 
of 2022. The company’s request includes recovery of costs of investments made in grid 
improvements and other costs related to service Evergy Missouri Metro customers, and a 
request to continue Evergy’s Fuel Adjustment Clause (FAC).  
 
Evergy’s current FAC allows Evergy to adjust customers’ bills two times per year based on the 
current cost of fuel and power purchased in the current market. Any increase or decrease in 
fuel costs is reflected in the FAC. To continue its Fuel Adjustment Clause (“FAC”) state law 
requires Evergy to file a rate review within four years of the date when the Commission last 
authorized Evergy to have a FAC. 

How Can I Be Heard? 
The PSC will hold four local public hearings, two virtual and two in person, to receive public 
input regarding Evergy’s proposed changes to customer rates and charges.  These local public 
hearings are made of a question-and-answer session that gives you an opportunity to ask 
questions, bring up any service or billing issues, and learn about the reasons for the proposed 
rate increase, followed by a formal hearing, which is your chance to give your opinion in front 
of the Commission.  The PSC may limit the time for testifying at each hearing to three minutes 
per person. All in-person facilities are Americans with Disabilities Act (ADA) accessible. 

In- Person Public Hearing Schedule: 
Date Time Location 
Tuesday, July 14, 2026 6:00 PM  Metropolitan Community College-Penn Valley  

Education Center Room #019  
3201 Southwest Trafficway  
Kansas City, Missouri 64111 

Wednesday, July 15, 2026 6:00 PM Martin Community Center, Room #2,  
1985 S. Odell Avenue  
Marshall, Missouri 65340  
 

Virtual Public Hearing Schedule: 
Date Time Access Information 
Thursday July 16, 2026 12:00 PM Dial: 1-855-718-6621 

Meeting Number: 2863 502 1085 
Password:  0143 



 

Internal Use Only  

Thursday July 16, 2026 6:00 PM Dial: 1-855-718-6621 
Meeting Number: 2862 153 0826 
Password:  0143 

 
 
Access Instructions for the Virtual Public Hearing: 
To attend a virtual local public hearing by telephone, at the time of the hearing call [number] toll-
free, listen to the prompt and enter the corresponding meeting number listed above followed by # 
(pound/hashtag symbol), then enter the password listed above, if prompted.  
  
To attend by WebEx video (internet), visit the website www.webex.com.  You can also download 
the Cisco WebEx meetings application on your mobile device, laptop, desktop, or tablet prior to 
the hearing, and join the meeting at the hearing time by entering the meeting number and 
password listed above.   
 
Any person who needs additional accommodation to participate in these hearings should call 
the Public Service Commission’s hotline at 1-800-392-4211 (voice) or TDD Hotline 1-800-829-
7541 at least three days prior to the hearing.  
 
Members of the public who wish to testify at a virtual public hearing can register in advance by 
sending their first and last name, phone number, email address, and the hearing they wish to 
testify to pscinfo@psc.mo.gov, or by calling (800) 392-4211 by 5:00 p.m. the day before the 
hearing.  You are not required to register in advance to participate in a hearing. 

Can’t Attend the Hearings?  
You may submit comments at any time to the PSC via mail, telephone, email, or electronically 
by using the Commission’s Electronic Filing and Information System (EFIS). Be sure to 
reference Case/Related Submission No. ER-2026-0143. 

 
Public Service Commission   Office of the Public Counsel 
Attn: Water/Sewer/Gas/Steam Dept.  P.O. Box 2230     
P.O. Box 360     Jefferson City, MO 65102 
Jefferson City, MO 65102   Phone: 866-922-2959 (toll free) or 573-751-4857 
Phone: 800-392-4211    E-Mail: opcservice@opc.mo.gov 
E-Mail: pscinfo@psc.mo.gov 
      

For electronic submission, visit https://psc.mo.gov/General/Submit_Comments.  All 
comments submitted in response to this notice will be reviewed by PSC Staff and OPC 
representatives but may not be taken as evidence by the PSC.  Comments are viewable by 
the public; please do not include any information in a public comment that you do not wish to 
be made public. 
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