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RESIDENTIAL STANDARD TIER SERVICE
ELECTRIC

AVAILABILITY
Customers without AMI metering, either due to opt out or technological barriers preventing installation will be served

[ Deleted: 4 ]

[ Deleted: 3rd ]

under this rate schedule. As of April 1, 2026, this rate shall be available as an opt-in option to customers otherwise
served under the Company’s Residential Peak Adjustment Service (Schedule RPKA).

Service under this schedule is available to single phase electric service for residential customers that have dwelling
unit(s) each having kitchen facilities, sleeping facilities, living facilities and permanent provisions for sanitation. This
rate schedule shall also be applicable to ordinary domestic and farm use, including but not limited to well pumps,
barns, machine sheds, detached garages, home workshops and other structures used for permanent human
occupancy subject to Company approval. However, this schedule is not applicable for crop irrigation, commercial
dairies, hatcheries, feed lots, feed mills, dormitories or other structures designed to provide multiple sleeping
quarters for unrelated individuals, or any other commercial enterprise. Customers currently served with separately
metered space heat may be served under the single meter heat rate (Rate B).

Three-phase electric service is available for residential use solely at the Company’s discretion. Customers
approved for three-phase shall bear all incremental costs related to provision of three-phase service.

A "residential" or "domestic" customer under this residential rate classification is a customer who purchases
electricity for "domestic use." "Domestic use" under this rate classification includes that portion of electricity that is
ultimately consumed at a single-family or individually metered multi-family dwelling, and shall apply to all such
purchases regardless of whether the customer is the ultimate consumer.

Where a portion of a residence unit is used for non-residential purposes, the appropriate general service schedule
is applicable to all service. However, if the wiring is arranged so that the service for residential purposes and for
non-residential purposes can be metered separately, this schedule will be applied to the residential service.

Temporary or seasonal service will not be supplied under this schedule.
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RULES AND REGULATIONS
ELECTRIC

5.05 Non-Standard Metering Service

A. Non-Standard Metering Service is available for any individual Residential Customer whose premise(s) is

metered with a Company standard digital meter (Standard Meter) and requests to have metering service
utilizing a Company Standard Meter without radio frequency (Non-Standard Meter). Premises equipped
with a three-phase energy meter or Current Transformer (CT) metering configuration are not eligible for
replacement with a Non-Standard Meter. Refer to Meter Installations Rule 5.01.

In order to begin receiving Non-Standard Metering service under this Rule 5.05, the Customer must
complete the following requirements:

(1) The Customer must sign and return to the Company the Residential Non-Standard Metering
Service Acknowledgment Form (Acknowledgement Form) accepting all fees, requirements, and
limitations of this Rule 5.05. The Acknowledgement Form can be obtained by the Customer from
the Company website at http://www.gvergy.com, or by contacting the Company Customer Care
Center and requesting a hard copy be mailed to their premise(s).

(2) The Customer must pay the required, and non-refundable, Non-Standard Meter Initial Setup
Charge of $,125.00 per Non-Standard Meter.

(3) The Customer must pay the monthly recurring Non-Standard Meter Charge of $,15.00 per Non-
Standard Meter in addition to their applicable residential rates for electric service.

v

Once the Company has received the signed Acknowledgement Form from the Customer and payment of
the Non-Standard Meter Initial Setup Charge has been processed by the Company, the Company_will,
within 20 business days, furnish, and install, a Non-Standard Meter to be used for billing purposes and
service under this Rule 5.05, The Non-Standard Meter Charge will then be added to the customer’s monthly

bill.

. All Company rules shall apply under this Rule 5.05.

Any customer who has requested service under this Rule 5.05 may, at any time, terminate this Non-
Standard Metering Service and request that the Company install a Standard Meter on their premise(s); at
which point the monthly Non-Standard Meter Charge will no longer be applicable. There is no subsequent
charge for a Customer to request a Standard Meter be installed on their premise(s) that previously opted
for service under this Rule 5.05.
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RULES AND REGULATIONS
ELECTRIC

5.05 Non-Standard Metering Service (continued)

F. Residential Customers choosing to receive Non-Standard Metering and meeting the requirements
detailed in Rule 5.05 B may request to self-read their meter. The Company will provide simple written
instructions to these Customers explaining how to read and report energy usage by email, through the
Company web page, or by phone to Customer Service. All Customer provided readings must comply
with the requirements of 20 CSR 4240-13.020.

(1) The Residential Customer shall accurately read and timely report the energy usage monthly. If
the Customer fails to provide the meter-reading on time, the Company shall estimate the
Customer's energy usage for that month.

(2) At least twice a year, at the beginning and end of the summer billing months, the Company shall
obtain an actual meter reading of the Customer's energy usage in order to verify the accuracy
of readings reported in this manner.

(3) If the Customer does not read and report their meter for two (2) consecutive months or any
three (3) months in a rolling twelve-month period, the Company may resume monthly readings
of the meter.

(4) The Company may assess 5% interest on unpaid amounts resulting from failure to report usage
or inaccurate reporting.
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RULES AND REGULATIONS
ELECTRIC

12. SUMMARY OF TYPES AND AMOUNT OF CHARGES ALLOWED

Section Type of Charge Amount of Charge
2.04(G) Security Deposits
Standard Two (2) times highest billing
New customer One-sixth (1/6) of estimated annual billing
2.08(A) Disconnection Charge for [ Deleted: 7
Residential Customers at the meter $5.00

Disconnection Charge for
Non-Residential Customers at the meter $30.00

Disconnection Charge for

Customers at the pole $50.00
2.08(B) Collection Charge for non-residential customers $25.00 [ Deleted: 7
2.09(B) Temporary Service, [ Deleted: 8
Up and down costs Estimated costs less estimated salvage
2.1q, Returned Payment Charge $30.00 ( Deleted: 09
4.02(B) Tampering All associated costs to reconnect service with a

minimum charge of $150.00

4.03(B) Safety code violation Company corrects violation and bills customer
for all associated costs

4.08 Relocation of Company facilities Contribution for any part of the estimated cost
that cannot be supported by any additional
revenue resulting from the relocation

4.09 Moving structure(s) All associated costs

5.01(D) Demand meter contact signals Contribution-investment cost of providing such
signals, plus related monthly operating costs

5.04 Billing adjustment Varies by type and period to be adjusted
depending upon revenue class

5.05 Non-Standard Meter Charge $15.00 monthly [Deleted: 4
Non-Standard Meter Initial Setup Charge $125,00 [ Deleted: 50
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