BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Latrell S. Germany,
Complainant

Case No. GC-2026-0278

Spire Missouri Inc. d/b/a Spire,

—_— ' S~ ' ~—

Respondent

Latrell S. Germany,

Complainant
V.
Case No. EC-2026-0279

Union Electric Company d/b/a Ameren
Missouri,

—_— O N S~ ' ~—

Respondent

Latrell S. Germany,
Complainant

Case No. WC-2026-0287

Missouri American Water Company,
Respondent

~— O ' S S~ '

NOTICE OF EXTRA-RECORD COMMUNICATION
Issue Date: May 21, 2026
On May 20, 2026, Chief Regulatory Law Judge Nancy Dippell received the attached
email from Latrell Germany, Complainant. While the Complaints that are the subject of the
email were final at the time the email was sent, Judge Dippell submits this notice out of an
abundance of caution in compliance with Commission Rules 20 CSR 4240-4.020 and

20 CSR 4240-4.030. Because the attachments thereto have previously been filed in the



dockets and because they contain personal medical information, the attachments are not

attached hereto.

BY THE COMMISSION

Nancy Dippell
Secretary

Nancy Dippell, Chief Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo 2016.

Dated at Jefferson City, Missouri,
on this 21 day of May, 2026.



From: Latrell Germany

To: Dippell, Nancy; Jennifer R Coleman; amerenmoservice@ameren.com; antonio.arias@spireenergy.com; Latrell
Germany

Subject: Re: COMPLAINANT’'S FORMAL NOTICE AND DEMAND FOR MANDATORY FINANCIAL DISCLOSURE,
DISBURSEMENT OF TRUST ASSETS, AND EMERGENCY STAY OF DISCONNECTION

Date: Wednesday, May 20, 2026 4:08:11 PM

Attachments: 1. COMPLAINANT'S FORMAL NOTICE AND DEMAND FOR MANDATORY FINANCIAL DISCLOSURE,

DISBURSEMENT OF TRUST ASSETS, AND EMERGENCY STAY OF DISCONNECTION-.pdf
MyChart - Note from Care Team 123.pdf

Dear [Recipient Name],

I am writing to formally contest the recent decisions regarding my cases. I intend to continue
refiling these claims until the Missouri state laws concerning utility services for individuals
with chronic medical issues are properly applied.

It is my position that, under state law, services should be provided without billing given my
medical status. [ am committed to pursuing this matter and will continue to reapply as
necessary to ensure my rights are upheld. Furthermore, I have filed a formal complaint with
the federal oversight office in Washington, D.C., regarding the handling of these cases.

I expect a thorough review of my files in accordance with your official obligations and state
regulations.

Sincerely,
Latrell Germany
On Fri, May 15, 2026, 3:01 PM Latrell Germany <latrellgermany66(@gmail.com> wrote:

Latest files to case files WC-2026-0287, EC-2026-0279, GC-2026-0278 in response to
Spire.
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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

LATRELL S. GERMANY, )

Complainant, )

)

v. ) File No. GC-2026-0278

) (Consolidated with EC-2026-0279

SPIRE MISSOURI INC., ) and WC-2026-0287)
UNION ELECTRIC COMPANY (AMEREN), )
MISSOURI AMERICAN WATER CO., )

Respondents. )

COMPLAINANT’S FORMAL NOTICE AND DEMAND FOR MANDATORY
FINANCIAL DISCLOSURE, DISBURSEMENT OF TRUST ASSETS, AND

EMERGENCY STAY OF DISCONNECTION

COMES NOW Latrell S. Germany (hereinafter "Complainant"), appearing as a

natural person and primary beneficiary of the Germany Family Trust, and for her





Formal Notice and Demand against Respondents and the Missouri Public Service
Commission (PSC), states as follows:

I. DEMAND FOR FINANCIAL DISCLOSURE AND SECURITY
IDENTIFICATION

Pursuant to the Commission’s investigatory powers under RSMo § 393.140 and the
disclosure requirements of 12 C.F.R. § 1024.36, Complainant demands the
immediate production of the Committee on Uniform Securities Identification
Procedures (CUSIP) numbers or International Securities Identification Numbers
(ISIN) associated with each utility account of record.

Complainant further demands mandatory disclosure of any and all Administrative
Bonds, Payment Bonds, or Indemnity Bonds held by the Commission or
Respondents linked to the administration of these consolidated cases.

Pursuant to 28 U.S.C. § 2041, Complainant demands an accounting of all capital
gains or financial offsets derived from the securitization of the underlying utility
contracts, asserting a superior and immediate claim to these assets as the primary
beneficiary.

II. DEMAND FOR CERTIFIED ACCOUNTING AND RECORD OF TENDER
Complainant demands a Certified "Life of Account" Ledger for the following
accounts: Spire (3745827056), Ameren (95442-15125), and Missouri American

Water (1017-210048692116).





Complainant demands a formal accounting of the Bills of Exchange and Payment
Drafts tendered on March 24, 2025, and November 3, 2025. Under RSMo §
400.3-603(b), the refusal of this tender discharged the obligation to the extent of
the tender. Retention of these instruments without credit constitutes conversion
under RSMo § 400.3-420.

III. EMERGENCY SAFETY MANDATE (RSMo § 393.130)

Complainant asserts that Respondents have been in Actual Notice of a Chronic
Medical Condition (Asthma) since May 12, 2025.

Under 20 CSR 4240-13.050(10), Respondents are legally prohibited from
terminating service where such termination aggravates a medical emergency.
Complaint demands the immediate restoration of any terminated services and a
permanent stay of disconnection to ensure "safe and adequate" service for a
household containing a medically fragile adult and a one-month-old infant, as
mandated by RSMo § 393.130.

IV. CONCLUSION

The facts stated herein are legally documented, true, and correct. Complainant
moves the Commission to order immediate disclosure and stay all adverse

collection activity pending a full forensic accounting.

Respectfully submitted,





Dated: May 15, 2026
/s/ Latrell S. Germany
1940 Hudson Road, St. Louis, MO 63136

(314) 498-1013 | latrellgermany66(@gmail.com

CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing document has been
sent via electronic mail on this 15th day of May, 2026, to:

Spire Missouri Inc.: J. Antonio Arias (antonio.arias(@spireenergy.com)

Ameren Missouri: Jennifer Hernandez (AmerenMOService@ameren.com)
Missouri American Water: Jennifer Coleman (jennifer.coleman(1@amwater.com)
Commission Secretary: Nancy Dippell (nancy.dippell@psc.mo.gov)

/s/ Latrell S. Germany
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Name: Latrell S Germany | DOB: 5/4/1975 | MRN: 101632931 | PCP: James O. Miller, NP | Legal Name:
Latrell S Germany

Telephone Encounter
Signed Aug 19, 2025

Telephone Encounter by Nurse Jennifer L at 8/19/2025 12:44 PM

Reason for Conversation
Shortness of Breath

Background

Patient calling stating her electric has been turned off since 8/14. She has already
exhausted her community assistance with electric last month. There is a form that
needs to be filled out to try and get it turned back on through a different company. She
states she does get shortness of breath at rest and with exertion especially with this
heat. Does endorse intermittent chest pain that only lasts a few seconds with last
episode being yesterday. Did state she had a brief episode of dizziness this morning
when she stood up but has since resolved. She last used inhaler yesterday evening.
She ended up being able to spend the night at a friends last night but unable to stay
there. She is still in her home with windows open but does not have any fans or AC to
help.

Disposition

Go to ED Now

Provider contacted via secure chat for ED disposition consult. Recommendation from
provider:Schedule in PCP office

James Q. Miller, NP

if she can come in today that would be ok

Scheduled this afternoon with PCP. Also provided information to contact united way at
211 for additional resources in regards to cooling centers. Patient stated she does
have a rec center near by that she can go to if needed.

Reason for Disposition
» MODERATE difficulty breathing (e.g., speaks in phrases, SOB even at rest, pulse
100-120) of new-onset or worse than normal

Encouraged to call back if there are further questions or concerns.
Encouraged to call back if symptoms persist or worsen.

Per CSR note the website for the form is: Website: uwgsl.tfaforms.net/4603255

Protocols Used
Breathing Difficulty-Adult-OH
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