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MISCELLANEOUS CHARGES 

Reconnection Charges per Connection Point 

Applicable to Rider F – Annually Recurring Service, Par. B.3.: $30.00 

Applicable to General Rules & Regulations VII. Disconnection and 
Reconnection of Service, Reconnection of Service: 

Where an operational AMI remote disconnect is not present: $30.00 
Where an operational AMI remote disconnect is present: $ 5.00 

Returned Check Fee $25.00 

* Opt-Out Charges  
Applicable to General Rules & Regulations IV. Measurement of 
Service, Remote Meter Reading Opt-Out: 

 One-time setup charge  $100.00 
 Non-Standard Meter Charge – per month through 6/30/2026 $40.00 
 Non-Standard Meter Charge – per month on and after 7/1/2026 $15.00 

Paperless Billing Incentive (Credit to Customer)   
Applicable to General Rules & Regulations V. Billing Practices, 
Paperless Billing: $0.50 

Tampering/Diversion Charge  
 Applicable to General Rules & Regulations I. General Provisions, Customer 
Obligations: $210.00 

Service Call Charge 
Customer’s reporting service problems may be charged a $50.00 fee for a service 
call, if it is determined the problem is within the customer’s electrical system. 

Tax Adjustment   
Any license, franchise, gross receipts, occupation or similar charge or tax levied 
by any taxing authority on the amounts billed hereunder will be so designated and 
added as a separate item to bills rendered to customers under the jurisdiction of 
the taxing authority. 

 Monthly Service Monitoring Charge 
Sheet No. 105, Section I $500.00 

 Supplementary Service Minimum Monthly Charges 
Applicable to Rider E – Supplementary Service , Section C-3: 

Charges applicable during 4 monthly 
billing periods of June through September Primary Service Rate 

Customer Charge per month, plus $412.66 
Low-Income Pilot Program Charge – per month $291.99 
All kW @ $ 23.90 

Charges applicable during 8 monthly  
billing periods of October through May Primary Service Rate 

Customer Charge per month, plus $412.66 
Low-Income Pilot Program Charge – per month $291.99 
All kW @ $ 10.63 

*Indicates Change.  
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GENERAL RULES AND REGULATIONS 

IV. MEASUREMENT OF SERVICE (Cont'd.) 
 

 C. MULTIPLE METERED ACCOUNT BILLING 

Where more than one meter is installed for metering the premises of an 
individual account in accordance with paragraphs A and B above, the sum of each 
watthour meter's kilowatt-hour usage and each demand meter's individual maximum 
non-simultaneous kilowatt demand will be used for billing purposes.  Under all 
circumstances involving multiple metered accounts, any alternating current 
watthour meter registering zero usage in a given billing month shall be subject 
to the monthly charge for three phase meters, specified in paragraph B of this 
Section IV, during each month of zero usage. 

 
 D. METER INSPECTIONS AND TESTING 

Company's meters shall be inspected and tested for accuracy in accordance with 
applicable Missouri Public Service Commission Rules.  If customer requests a 
meter test within 12 months of any previous testing of such meter, a standard 
charge based on meter type will be assessed for meters found to have an average 
meter error of 2 percent or less. 

 
* E. REMOTE METER READING OPT-OUT 

Customers receiving service under the Residential Anytime Service rate have the 
option of refusing the installation of remotely read metering or requesting the 
removal of previously installed remotely read metering.  In such instances, 
non-standard metering equipment will be installed that requires a manual meter 
read.  Customers requesting non-standard metering service after April 1, 2017 
will be charged a one-time setup charge and a monthly recurring Non-Standard 
Meter Charge for each non-standard meter requested.  Charges are listed on 
Sheet No. 63, Miscellaneous Charges. Charges shall not be applicable to 
customers who have not been offered remote metering equipment by the Company 
due to geographic or similar considerations. Company expects to install up to 
thirty (30) non-standard meters per month within 20 business days of the 
request and will notify customer if installation will be delayed. 

Remote Meter Reading Opt-Out is not available for residential customers that 
are receiving service under any of the following rates: 1) any residential rate 
option other than Anytime Service, 2) Electric Power Purchases from Qualifying 
Facilities, or 3) Electric Power Purchases from Qualified Net Metering 
Facilities. 

A customer that elects non-standard metering will have the option of self-
reporting meter readings to Company by calling 1(814)258-9683 during normal 
business hours.  Each bill will include a message indicating the time period 
that a customer will need to read and report the next meter reading for it to 
be useful in issuing the next bill.  To the extent that bill adjustments occur 
to correct underbilling resulting from inaccurate readings supplied by customer 
the interest rate applicable to the adjustment shall not exceed five percent. 

 
*Indicates Change.
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  GENERAL RULES AND REGULATIONS 

IV. MEASUREMENT OF SERVICE (Cont'd.) 
 

* E. REMOTE METER READING OPT-OUT (Cont'd.) 

For all non-standard metering customers, Company will continue to need periodic 
access to the premises to maintain equipment and/or perform meter reading 
required by Commission rule 20 CSR 4240-13.020 Billing and Payment Standards.  
If a customer denies access to their premises for meter installation or 
replacement, either through verbal refusal, threats, or failure to establish an 
agreed-upon time for access, the Company will notify the customer in writing. 
The notification will state that continued refusal to allow installation of 
standard AMI metering equipment may result in disconnection of service in 
accordance with the notice procedures outlined in 20 CSR 4240-13.050. Non-
standard metering will not be offered as an option in situations where the 
customer does not permit reasonable access for mandatory meter installation or 
replacement. 

Metering equipment is normally located at or immediately adjacent to where a 
customer receives service as defined in the General Rules and Regulations, III. 
Distribution System Extensions, Point of Delivery of Service.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Indicates Change. 


