BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Application of Union Electric
Company d/b/a Ameren Missouri for Permission and
Approval and a Certificate of Public Convenience and
Necessity Authorizing it to Offer a Pilot Subscriber
Solar Program and File Associated Tariff.

File No. EA-2016-0207

In the Matter of the Application of Union Electric
Company d/b/a Ameren Missouri for Approval to
Expand Its Community Solar Pilot Program and
Associated Tariff

File No. ET-2020-0022

In the Matter of the Application of Union Electric
Company d/b/a Ameren Missouri for Permission and
Approval and a Certificate of Public Convenience and
Necessity

File No. EA-2020-0371
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ANNUAL REPORT

COMES NOW Union Electric Company d/b/a Ameren Missouri ("Ameren Missouri"), and
pursuant to Paragraph 17 and Appendix D of the Non-Unanimous Stipulation and Agreement
submitted in File No. EA-2016-0207 on September 23, 2016, Paragraph 12 of the Unanimous
Stipulation and Agreement submitted in File No. ET-2020-0022, and Paragraph 15, Condition 3
as modified, of the Unanimous Stipulation and Agreement submitted in File No. EA-2020-0371,
submits its Report attached hereto as Attachment A. The two surveys appended to Attachement
A are confidential.

Respectfully Submitted,

/s/Jennifer L. Hernandez

Jennifer L. Hernandez, MO Bar #59814
Corporate Counsel

1901 Chouteau Avenue, MC 1310

P.O. Box 66149

St. Louis, MO 63166-6149

(314) 978-8418 (phone)

(314) 554-4014 (facsimile)
amerenmoservice@ameren.com




ATTORNEY FOR UNION ELECTRIC
COMPANY d/b/a AMEREN MISSOURI



CERTIFICATE OF SERVICE

The undersigned certifies that a true and correct copy of the foregoing document was sent
by electronic transmission, facsimile or email to counsel for parties in captioned cases on this 1%
day of June, 2026.

/s/Jennifer L. Hernandez
Jennifer L. Hernandez




Attachment A

2025 Annual Community Solar Pilot Program Report
Missouri Public Service Commission (PSC) report
File Nos. EA-2016-0207 & ET-2020-0022

Report Summary

e Both Community Solar pilot energy centers, Lambert and Montgomery County, are in-
service providing renewable energy to subscribers.

e The Pilot program resources are 100% subscribed by 1,823 customers and 1,021
customers on the Rider CSP waitlist.

e Subscribers are billed monthly for this service.

e The Renewable Energy Certifications (RECs) from the 2025 year of operation at the
Lambert and the Montgomery County Community Solar facilities were retired on behalf of
subscribers on March 30, 2026, in the North American Renewables Registry (NARR).

e A participant and non-participant survey was conducted in the spring of 2026, and the
survey results are attached.

Background
In 2018, Ameren Missouri received PSC approval for a Community Solar pilot program.

An overall goal of this program is to provide access to solar generation to Ameren Missouri
residential and small business customers who are interested in solar generation but may not have
the ability or desire to install and maintain their own solar panels.

Program participants enroll and agree to pay for solar blocks of 100 kilowatt-hours (kWh) each
that will replace an equivalent kWh amount of electricity they receive from their standard class of
service. Customers can replace up to fifty percent of their average annual electric energy usage.

Resource Enrollment Status

As of May 18, 2026, the pilot program resources are 100% subscribed, with 280 customers on the
Lambert energy center, 1,543 for the Montgomery energy center and 1,021 on the Rider CSP
waitlist for a total of 2,844 customers. Zero customers are on the pilot waitlist.

Lambert Community Solar Facility

The first Community Solar facility is located on St. Louis Lambert International Airport property,
which is an ideal location for solar panels with an abundance of open land that would otherwise
go unused. Panel layout is designed to be positioned away from runways and out of the line-of-
sight of pilots taking off or coming in for a landing.

The construction of this site started in February 2019, and the site was placed in-service on
August 9, 2019. Participating customers received their first energy statement that reflected the
new energy charges in August 2019 and have continued to be billed monthly.
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Montgomery Community Solar Facility

The Montgomery County Solar Facility site was placed in-service on March 22, 2022. Participating
customers received their first energy statement that reflected the new energy charges in March
2022 and have continued to be billed monthly.

Community Solar Pilot Program Survey Overview Summary

Ameren Missouri conducted two customer surveys according to the Non-Unanimous Stipulation
and Agreement submitted in File No. EA-2016-0207 on September 23, 2016, to better understand
perceptions of the Community Solar Pilot Program: one of current participants and another of non-
participating customers. Together, these surveys provide insight into customer satisfaction,
awareness, and barriers to enroliment, and help identify opportunities to strengthen program
performance and increase participation. The survey questions and results are attached to this
report.

Participant Survey Summary Results

Ameren Missouri conducted a survey of customers enrolled in the Community Solar Pilot Program
to assess satisfaction and perceptions. The survey was administered March 4-18, 2026 to 2,138
participants via email, with 267 respondents (12% response rate).

Overall satisfaction with the program is strong, with 73% of respondents reporting satisfaction and
71% indicating the program provides a meaningful solar option. Customers most commonly cited
environmental benefits, access to solar without on-site installation, and support in managing
future energy costs as key drivers of participation.

Most program features were viewed positively, with respondents indicating that terms are
generally appropriate. While the enrollment process itself performs well, opportunities for
improvement were identified in areas such as communication, customer education, and clarity
around program costs and structure.

Support for program expansion remains strong. Respondents expressed clear interest in the
development of additional solar facilities, with most indicating no preference regarding the location
of new solar sites.

While overall perceptions of the Community Solar Pilot Program are favorable, enhanced
communication and education efforts may further improve customer understanding, satisfaction,
and confidence.

The full results of the Participant Survey are attached.

Non-Participant Survey Summary Results

Ameren Missouri also surveyed customers not enrolled in the Community Solar Pilot Program to
assess awareness, perceptions, and barriers to participation. The survey was administered March
9-30, 2026, with 9,832 completed responses from customers invited via email.
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Awareness of the Community Solar program is limited, with 82% reporting they had not seen or
heard of it. Among those aware, cost-related concerns are the primary barrier to enroliment: 21%
say they cannot afford the program, and 32% are concerned about added expenses.

After learning about the program, 16% reported being very or definitely interested, indicating that
participation is limited by low awareness rather than lack of demand.

Overall, improving program awareness, clearly demonstrating bill impact, and strengthening
transparency represent the greatest opportunities to increase participation.

The full results of the Non-Participant Survey are attached.

3of3



Surveys are
Confidential
in their
entirety



	26 06 01 - 2025 Annual Report Cover Pleading
	Attachment A - Communinity Solar Pilot Report
	2025 Annual Community Solar Pilot Program Report Missouri Public Service Commission (PSC) report File Nos. EA-2016-0207 & ET-2020-0022
	Background
	Resource Enrollment Status
	Lambert Community Solar Facility
	Montgomery Community Solar Facility


	Surveys are Confidential

