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there &re rare occasions when Mothar Nature impacts our ability to keep power flowing to every ane of our customars. That's why we
have the Safety Net Program.

The program's intant is {o acknowledge the parficular inconvenienca to those who are without power for 48 hours or Iongerdue o
severe events such as a siom.
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Program Specifics &

& The ptogram provides 2 special, customar sarvics aiaifed outane hotline, 1 (§88) 743-4743 or 1 (888) POE4POR, 50 you Can
speak to someons about your particular cutage,

8 Under the Safety Net Program, Pacific Gai snd Eleclric Comparnry wi! provide payments o rasidential customars that we
Setermmine weres withbut power for move than 43 hours due 1 @ savere storn,

= The psymenta will rangé from $25 up to $100, depending on the iangth of the outsge. This paymant is our good faith sffort to .

acknowledge the inconvenishce extanded outages piace on olr residentis customars in thoss ram instaaces when we can't
restore seqvice faster, .

What's of equal interest to you, of coursa, is the srsurance that we are warking (o minimize the polential fof outage prablens in the
futurs. While we caninot guarantee that Mother Nature will never behave dadly, we can teH you that 24/7, over 18,000 men and watnen
are focused on pmwimgoucwstomersw&\Wumﬂﬁzm%mmﬂmmmmmm

Teday we provide service to 15 million cusiomers ower a lrmitory a3 varied as California itef—from mountaing, forests, and farmiands
t urban and sublihan communities 0 fugged coastines and and deserts. We ane constantly working to improve and sirengthen our
sleclric systam and find ways to safequard against fuhure outeges.

For over 89 pemntufourmstamrs,whmasspemntremmnyma.B«nhxﬂmmwhomrhnoaanaxwod
outage langer than 48 hours, we are pleasid to have the Safety Net Progrom.

Frequently Asked Questions

How soon should | call Pacifio Gas and Elsciric Cormpany about my outage?

We rety on customers Bm you 16 tel mwhanycwpqmmod—-ywmminpommpmﬁwrmm identify and tespond 1o
damage caused by storms, heat, secidents and ofher acturrences that can affect power ines. Your cormect phone number on fiie with us
(the phone number agsociated with the piace whete you get service), sllows us o provide you with more acourate information sbout the
status of the outage you are experienting. If you have any doubts about whather or not we have that numbar on Fle, please call s any
tima at 1 (800) PGE-5000. Update yol'f;:hom numter—don't wait for a stom.

Should t then call mmifnwoutagegmbqyond#&homs?
H you have gone without power for mofe thah 48 hows you can call our special oitsge hotiine (1 (338) 743-4743 or 1 (888) PGE4PGE)
1o speak with & service representative sbout your particular cutage and the services avaliable to you. .

I¥1 aceept your check, do | forfelt my fight to submit a clajm should | have damages due to being without power for this
extsnded period of ime?

The check has no bearing on your right to submit a claim. We want to send the ehick simply as our acknowledgment of the
inconveniance we know the extended sutage caused you.

What happens if | know | was out for more than 48 hours but didn't gat @ check?
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' mos! cases, Pacific Gas and Electrio Company wilt be able to identify customens who ane eligitie to teceive a chack from intemal

mmrd&Hmr.wmpowmomowuhmwmdomtm:mm outage, piease
(800) 743-5000 to slert our service representative. 0 deys ofyour ' et

What it cali the 48-hour extended outage number even though | kaven't been out of powsr for 48 houre?

We wont hang up on you but you may pravant others wha really nead 10 gat through from making contact with # ive representative

0] N y 0
The 48-hour line lsintepded to work much like the 811 number you calt for smargenclea. Bath lines will put you through 1o individuals
Who.can heip, but only if the tines remain open for trus amergencies. Please don't cail the 48-hour line uniess you've fruly gone without

power ior more than 48 houm.
Will | get paid if my outage is not caused by 3 severe storm?

Outagee not caused by amergency avents such as ssvere glom condiions are covand by ancthar Pacific Gas and Elsatric Company

Program, known as the Sarvice Guaranise Program. Under this program, we witt credit your bat $25 for aash 24-hour pariod efter you
have been without power for 24 hours. ‘

Iz the storm inconvenionce payment availatie for all customens?

This stonm inconvenience payment will be paid onty to residential cuatomers. Howevar, akt customers without power for jongar than 48
hours can call 1 (B88) 743-4743 or 1 (888) PGE4PGE. :

What is the purpose of this program?

Tha program’s intent is o acknowledgs the paricular inconvenignce to those reskiential customers who are without pawsr for 48 hours
or longer due io severe events such as storms.

How is this program funded?

This voluntary program is paid for by Pacific Gas and Electric Company's sherehoiders, net by #8 customers,

Storm Inconvenience Payment Eilgibility

® The Slorm Inconvenience Payment provision of the Safaty Nat Prograr applies to residential customars only (rate schedules £-1,
E-8, £7, E-3. E-9, EA-7. EM, ES, EBR, and ET). customers alzo may be enrolied in programs such as CARE and! meglica!
bezeline.

# Businesses, agricuitural accounts, multsfamily bulding common araas, streetlights, and all sthar cusiomers other than residantis|
customars are ineligible for Storm Inconvenience Paymaents,

# Storm Inconveniance Payments will not be issuad to customers in sreas whers acoess to Pacific Gas and Eleciric Company's
electric facilities was biocked (mud slides, road dosures. or othat aocess issuds), ‘

= The cutage must have ocommed during & Major weather-ralatad svent that caused significant damage to Pacific Gas and Elecyic
Company's efectric distribution system. (Eustomers who expatisnce an axtended oulage of 24 hours or longer that is not etorm or
severe eveni-related may be ofigible for a payment under the Servics Guaraptsa Program.)

® The otitage must have iatted mors that 48 hours.

Storm inconvenience Payments are in increments of $26. up to a maximum of $100 per event. Payment levels are based on tha
iength of the custamars outags.

48 to 72 hours $25

72 to 95 hours $50

96 to 120 hours $75
120 hours or more §100

Both bundled service and direct scoess residential customars qualify for Storm Inconvenience Payments.
u Storm Inconvenience Payments will be issued to tha customer of record, !

A customer with mutliple residential services, such as a primary regidence and 2 vacation home, i alfigible for Stom
InGonvenience Paymenie at each location where thars wis a storm-meiatnd outage of more than 48 houts.

| Cus!nmmthaveanopenamnﬂ(eenﬂceagmanenuingaodmndhgatmeﬁmebfmeoutageandatﬂwthnapaymemis
issued (genarally 45 0 B0 days efter the event).

m  Note that for mastesmetered gocbums such as mobile home parks, the customer of record for the master account will receive the
Stom Inconvenience Payment,

Storm Update

For more information te help you before, during and after storms, see Storm Updates. You'll find Informafion such as storm fips, how
outages occur, how we raspond 1o storms, and elactric ganarator safety.

back fo fop
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