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C&M crew called Missouri 811 at about 9:19 am to request a utility locate so that they could dig down to the service line and 
perform a squeeze off.  An additional Spire Service and Installation Department (“SAID”) crew arrived on site at approximately 
9:22 am.  At approximately 9:24 am, the residence exploded.  The Spire SAID crew was outside the residence attempting to 
obtain a gas reading when the home exploded.  Spire personnel did not check inside the residence at 895 Glen Elm Dr., for the 
presence of gas and did not perform any evacuation of occupants prior to the explosion.  

There were four people inside the residence at 895 Glen Elm Dr. when it exploded. All occupants were transported to Mercy 
Medical Center.  One of the occupants sustained minor injuries and was treated and released that day.  Initial estimates of 
property damages are $404,555, including an estimated cost of $401,755 cost of public and non-operator private property 
damage, $2,300 damage and repair to Spire property and $500 emergency response costs.  Following the explosion, the 
residence was demolished.   

Examination of the service line following the incident by Staff revealed that the copper service line appeared to have been 
pulled and bent by the excavator bucket and was damaged at the outside of and near the foundation wall where the service line 
entered the residence.  The distance from the point of the damaged service line to the wall of the house was estimated following 
the incident to be approximately 11 feet.   The source of ignition is unknown.   

The apparent cause of the incident was ignition of gas that was released due to excavation damage to an unmarked natural gas 
service line.  The apparent cause of the excavation damage was failure to correctly mark the location of the natural gas service 
line.   

In its comments on this checklist, Spire noted that: “The SAID crew was outside the residence obtaining the first gas reading, 
when the home exploded. The crew was unable to check the residence for gas, and therefore did not perform any evacuations 
prior to the explosion.” 
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Figure 1 - Front of 895 Glen Elm Drive Following the Explosion. 
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Figure 2 – USIC Natural Gas Locate Made Prior to Incident. 

 

Figure 3 – USIC Natural gas service locate 
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Figure 4 – Excavation Made Prior to Incident 

 

Figure 5 – Location of Spire Excavation Made in Attempt to Find Gas Curb Valve 
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** 

** 

Figure 6 – Spire’s Documentation of Bar Hole Locations Made Following the Incident 
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Figure 7 – Inside Meter Vent 

 

Figure 8 – Service Line  



  Case No. GS-2025-0209 
  Appendix A 
  Exhibit 1, Page 6 of 8 

 

Figure 9 – Service line 

 

Figure 10 – Service Line In Basement 
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Figure 11 – Excavation over USIC Locate 
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Figure 12 – Excavator’s work site 
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