
 

 

Issued:  August 11, 2022  Effective:  September 1, 2022 
 John Walter 
 P.O. Box 112, 208 Ash Street 
 Maitland, MO  64466-0112 

 

KLM TELEPHONE COMPANY        PSC Mo. No. 1 Consolidated 
d/b/a FASTWYRE BROADBAND      1st Revised Sheet – Adoption Notice 
          Replaces Original Sheet – Adoption Notice 

 
 

ADOPTION NOTICE 
 

GENERAL AND LOCAL EXCHANGE TARIFF 

 
 

KLM Telephone Company d/b/a Fastwyre Broadband hereby adopts, ratifies, and 
makes its own in every respect, as if the same had been originally filed by it, all tariffs of 
KLM Telephone Company filed with and approved by the Missouri Public Service 
Commission before the effective date of this tariff. 
 
 This tariff contains the descriptions, regulations, and rates applicable to the 
furnishing of service and facilities for telecommunications services provided by KLM 
Telephone Company d/b/a Fastwyre Broadband within the State of Missouri. This tariff 
is on file with the Missouri Public Service Commission and copies may be inspected 
during normal business hours, at the Company’s principal place of business. 
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               FILED
         Missouri Public
       Service Commission
TN-2023-0068; YI-2023-0037
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Issued: January 29, 2013                                                                         Effective: March 1, 2013 
 

Issued by: Jane Sutherland 
P.O. Box 112, 208 Ash Street 

Maitland, MO  64466-0112 

 

KLM TELEPHONE COMPANY 
d/b/a AMERICAN BROADBAND  

PSC Mo. No. 1 Consolidated 
Original Sheet – Adoption Notice 

 
 

ADOPTION NOTICE 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

 KLM Holway Telephone Company d/b/a American Broadband hereby adopts, ratifies, 
and makes its own in every respect, as if the same had been originally filed by it, all tariffs of 
KLM Telephone Company filed with and approved by the Missouri Public Service Commission 
before the effective date of this tariff. 
 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of 
service and facilities for telecommunications services provided by KLM Telephone Company 
d/b/a American Broadband within the State of Missouri.  This tariff is on file with the Missouri 
Public Service Commission and copies may be inspected during normal business hours, at the 
Company’s principal place of business. 
 
 
 
  

  

Filed 
Missouri Public 

Service Commission 
IN-2013-0371; YI-2013-0339

          CANCELLED
      September 1, 2022
          Missouri Public
       Service Commission
TN-2023-0068; YI-2023-0037



 

 

Issued:  August 11, 2022  Effective:  September 1, 2022 
 John Walter 
 P.O. Box 112, 208 Ash Street 
 Maitland, MO  64466-0112 

 

KLM TELEPHONE COMPANY        PSC Mo. No. 1 Consolidated 
d/b/a FASTWYRE BROADBAND                2nd Revised Title Sheet 
                Replaces 1st Revised Title Sheet 

 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
_________________________________________________________________________________ 

 
 

TITLE SHEET 
 

REGULATIONS AND SCHEDULE OF GENERAL RULES, REGULATIONS,  
AND CHARGES APPLICABLE TO LOCAL 

TELECOMMUNICATIONS SERVICE FURNISHED BY 
 

KLM TELEPHONE COMPANY  
d/b/a FASTWYRE BROADBAND 

 

SCHEDULE OF LOCAL RATES AND EXCHANGE MAPS 
APPLYING TO THE EXCHANGE AREAS OF 

 
RICH HILL, RICHARDS, METZ, AND DEERFIELD 

IN THE STATE OF MISSOURI 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 

               FILED
         Missouri Public
       Service Commission
TN-2023-0068; YI-2023-0037
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Issued: January 29, 2013                                                                         Effective: March 1, 2013 
 

Issued by: Jane Sutherland 
P.O. Box 112, 208 Ash Street 

Maitland, MO  64466-0112 

 

KLM TELEPHONE COMPANY 
d/b/a AMERICAN BROADBAND 

PSC Mo. No. 1 Consolidated 
1st Revised Title Sheet 

Replaces Original Title Sheet 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
____________________________________________________________________________ 
 
 

TITLE SHEET 
 

REGULATIONS AND SCHEDULE OF GENERAL RULES, REGULATIONS,  
AND CHARGES APPLICABLE TO LOCAL 

TELECOMMUNICATIONS SERVICE FURNISHED BY 
 

KLM TELEPHONE COMPANY 
d/b/a AMERICAN BROADBAND 

 
SCHEDULE OF LOCAL RATES AND EXCHANGE MAPS 

APPLYING TO THE EXCHANGE AREAS OF  
 

RICH HILL, RICHARDS, METZ, AND DEERFIELD 
 

IN THE STATE OF MISSOURI 
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Filed 
Missouri Public 

Service Commission 
IN-2013-0371; YI-2013-0339

          CANCELLED
      September 1, 2022
          Missouri Public
       Service Commission
TN-2023-0068; YI-2023-0037



			

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
YI-2013-0339; IN-2013-0371
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Issued: January 29, 2013                                                                         Effective: March 1, 2013 
 

Issued by: Jane Sutherland 
P.O. Box 112, 208 Ash Street 

Maitland, MO  64466-0112 

 

KLM TELEPHONE COMPANY 
d/b/a AMERICAN BROADBAND 

PSC Mo. No. 1 Consolidated 
1st Revised Sheet A.1 

Cancels Original Sheet A.1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 

 
 

The following statutory and rule provisions do not apply to the Company as they have been waived 
pursuant to §392.420 RSMo.: 
 
A. Statutes 

 
392.210.2  Accounting requirements (system of accounts) 
392.240.1  Reasonableness of rates  
392.270 Accounting requirements (valuation of property)  
392.280 Accounting requirements (depreciation/accounts)  
392.290 Issuance of Stocks, Bonds and Other Indebtedness  
392.300 Transfer of Property  
392.310 Approval of Issuance of Stocks, Bonds and Other Indebtedness  
392.320 Certificate of Approval for Dividends 
392.330 Accounting for Disposition of Proceeds 
392.340 Reorganization 

  

 
 
 
 
 
 
 

(T) 
(T) 
 
(M) 
(N) 
(N) 
(N) 
(N) 
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Missouri Public 

Service Commission 
IN-2013-0371; YI-2013-0339
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FILED 
Missouri Public 

Service Commission 
JI-2009-0442

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



 

Issued: January 29, 2013                                                                         Effective: March 1, 2013 
 

Issued by: Jane Sutherland 
P.O. Box 112, 208 Ash Street 

Maitland, MO  64466-0112 

 

KLM TELEPHONE COMPANY 
d/b/a AMERICAN BROADBAND  

PSC Mo. No. 1 Consolidated 
Original Sheet A.2 

 
GENERAL AND LOCAL EXCHANGE TARIFF 

____________________________________________________________________________ 
 

 

B. Rules 
 

4 CSR 240-3.520 Applications to sell or transfer assets 
4 CSR 240-3.525 Applications to merge or consolidate 
4 CSR 240-3.530 Applications to issue stocks, obtain loans 
4 CSR 240-3.535 Applications to acquire stock 
4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff 
4 CSR 240-3.550 Telco Records and Reports (except (5)(B), (D) and (E)) 
4 CSR 240-3.555 Residential Customer Inquiries 
4 CSR 240-3.560 Procedure for Ceasing Operations 
4 CSR 240-10.020 Depreciation Records 
4 CSR 240-30.020 Residential Telephone Underground Systems 
4 CSR 240-30.040 Uniform System of Accounts 
4 CSR 240-32.010 General Provisions 
4 CSR 240-32.040 Metering, Inspections and Tests 
4 CSR 240-32.050 Customer Services 
4 CSR 240-32.060 Engineering and Maintenance 
4 CSR 240-32.070 Quality of Service 
4 CSR 240-32.080 Service objectives and surveillance levels 
4 CSR 240-32.090 Connection of equipment and Inside Wiring 
4 CSR 240-32.100 Provision of Basic Local and Interexchange Services 
4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1)) 
4 CSR 240-32.180-190 Caller ID blocking requirements 
4 CSR 240-33.010 Service and Billing Practice General Provisions 
4 CSR 240-33.040 Billing and Payment standards  
4 CSR 240-33.045 Clear identification and placement of charges on bills 
4 CSR 240-33.050 Deposits 
4 CSR 240-33.060 Residential Customer Inquiries 
4 CSR 240-33.070 Discontinuance of service 
4 CSR 240-33.080 Disputes by Residential Customers  
4 CSR 240-33.090 Settlement agreements with residential customers 
4 CSR 240-33.130 Operator service requirements  
4 CSR 240-33.140 Payphone requirements (except (2)) 
4 CSR 240-33.150 “Anti-slamming” requirements 
4 CSR 240-33.160 Customer Proprietary Network Information 
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Missouri Public 

Service Commission 
IN-2013-0371; YI-2013-0339
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Missouri Public 
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CANCELLED 
August 08, 2013 
Missouri Public  

Service Commission 
JI-2014-0015



						



																	



									



							



Filed 
Missouri Public 

Service Commission 
JI-2014-0015

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/1
9/

20
26

 - 
TN

-2
02

6-
03

21
 - 

JI
-2

02
6-

01
44



													

�

CANCELLED 
August 08, 2013 
Missouri Public  

Service Commission 
JI-2014-0015



				



																				



													



		



KLM TELEPHONE COMPANY                 PSC Mo. No. 1 Consolidated 

d/b/a American Broadband                 8th Revised Sheet No. 3 

        Cancels 7th Revised Sheet No. 3 

 

 

LOCAL EXCHANGE SERVICE 

 

General:  Unless otherwise specified, the charges quoted in this tariff are for the period of one 

month and entitle the subscriber to telephone service and messages to all stations within the 

designated exchanges. 

 

        Monthly Rate(1) 

 

Business One-Party  First line   $ 20.00 

    Additional lines  $ 14.00  

 

Residence One-Party      $ 18.00    

    

 

 

 

 

 

 

 

 
(1)All Business and Residence lines include Touchtone Service and Caller ID service. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

_____________________________________________________________________________ 

Issued: April 27, 2016 Jane Sutherland                          Effective: June 1, 2016 

 Customer Operations Manager 

KLM Telephone Company 

 Maitland, MO 
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Missouri Public 

Service Commission 
JI-2016-0286
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KLM TELEPHONE COMPANY                 PSC Mo. No. 1 Consolidated 

d/b/a American Broadband                 7th Revised Sheet No. 3 

        Cancels 6th Revised Sheet No. 3 

 

 

LOCAL EXCHANGE SERVICE 

 

General:  Unless otherwise specified, the charges quoted in this tariff are for the period of one 

month and entitle the subscriber to telephone service and messages to all stations within the 

designated exchanges. 

 

        Monthly Rate(1) 

 

Business One-Party  First line   $ 20.00 

    Additional lines  $ 14.00  

 

Residence One-Party      $ 16.00    

    

 

 

 

 

 

 

 

 
(1)All Business and Residence lines include Touchtone Service and Caller ID service. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

_____________________________________________________________________________ 

Issued: October 28, 2014 Jane Sutherland                 Effective: December 1, 2014 

 Customer Operations Manager 

KLM Telephone Company 

 Maitland, MO 
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FILED 
Missouri Public 

Service Commission 
JI-2015-0182 

CANCELLED 
June 1, 2016 

Missouri Public 
Service Commission 

JI-2016-0286 



FILED 
Missouri Public 

Service Commission 
JI-2013-0468 

CANCELLED 
December 1, 2014 

Missouri Public 
Service Commission 

JI-2015-0182



FILED 
Missouri Public 

Service Commission 
IT-2012-0382; JI-2012-0712 

_______June 1, 2012

CANCELLED 
June 1, 2013 

Missouri Public 
Service Commission 

JI-2013-0468



																		

CANCELLED 
June 1, 2012 

Missouri Public 
Service Commission 

IT-2012-0382; JI-2012-0712
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KLM Telephone Company  P.S.C. MO. No. 1 Consolidated 

d/b/a American Broadband  Section I 

  1st Revised Sheet No. 3.1 

  Replaces Original Sheet No. 3.1 

 

______________________________________________________________________________ 

Issued: April 27, 2016 Jane Sutherland Effective: June 1, 2016 

 P.O. Box 112, 208 Ash Street 

 Maitland, MO  64455-0112 

 

  

 

______________________________________________________________________________ 

LOCAL EXCHANGE SERVICE 

 

 

A.  Bundled Packages         

 

 

Rates and descriptions of the Company’s bundled service offerings are available at the 

Company’s website:  

 

    http://abbmissouri.com  

 

 

 

(D) 
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 │ 

 │ 

 │ 

 │ 
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_________________________________________________________________________________ 

Issued: December 1, 2016  Effective: December 2, 2016 

Joe Jetensky 

KLM Telephone Company 

P.O. Box 400 

Blair, NE  68008 

 

P.S.C. MO. NO. 1 CONSOLIDATED 

KLM TELEPHONE COMPANY             Section III 

10th Revised Sheet No. A 

Cancels 9th Revised Sheet No. A 

 

GENERAL EXCHANGE SERVICES  

 

INDEX 

 

           Sheet 

 

Access Services         3.2 

 

Custom Calling Service        12 

 

Directory Assistance Service        20 

 

Distance Learning Communications Services     3.1.16 

 

Extension Service         2 

 

Lifeline and Disabled Service        1.4 

 

Miscellaneous Services        1 

 

 

Payphone Service         5 

 

Private Line Service         3.1 

 

Service Connection, Moves & Changes      1.1 

 

Special Assemblies of Equipment       4 

 

Three Digit Dialing Service (811)       11.7 

 

211 Service          11 

 

Toll Access Restriction        1.6 
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Missouri Public 

Service Commission 
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Service Commission 
JI-2012-0475

CANCELLED 
December 2, 2016 
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CANCELLED 
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JI-2012-0475
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CANCELLED 
April 18, 2012 
Missouri Public  

Service Commission 
JI-2012-0475
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April 18, 2012 
Missouri Public  
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_________________________________________________________________________________ 

Issued: December 1, 2016  Effective: December 2, 2016 

Joe Jetensky 

KLM Telephone Company 

P.O. Box 400 

Blair, NE  68008 

 

P.S.C. MO. NO. 1 CONSOLIDATED 

KLM TELEPHONE COMPANY             Section III 

5th Revised Sheet No. A 

Cancels 4th Revised Sheet No. A 

______________________________________________________________________________ 

 

LOCAL EXCHANGE SERVICE 

 

LIFELINE SERVICE 

 

A. General Regulations 

 

Lifeline Service is a government benefit program established by the Federal 

Communications Commission (FCC) and Missouri Public Service Commission 

(Commission) and is available to qualifying low-income subscribers for certain 

residential telecommunications services.  The terms and conditions of Lifeline service, 

including monthly discount amounts, are set forth in rules established by the FCC and 

Commission and available at the Company’s office. 

 

In addition, the terms and conditions of Lifeline service are available on the Company’s 

website as follows:  http://www.abbmissouri.com/Lifeline. 

 

Disabled Service 

 

Disabled Service is a government benefit program established by the Missouri Public 

Service Commission (Commission) as part of the Missouri Universal Service Fund 

(MoUSF).  It is a residential retail service that offers a qualifying disabled customer 

reduced charges for certain telecommunications services.  The terms and conditions 

of disabled service, including monthly discount amounts, are set forth in rules 

established by the Commission and available at the Company’s office. 

 

In addition, the terms and conditions of Disabled Service are available on the Company’s 

website as follows:  http://www.abbmissouri.com/Lifeline. 
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LOCAL EXCHANGE TARIFFS 
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 P.S.C. MO. No. 1 Consolidated 

KLM Telephone Company Section 3 

d/b/a American Broadband For All Missouri Exchanges 

 3rd Revised Sheet 3.1 

 Cancels 2nd Revised Sheet 3.1 

 

PRIVATE LINE TARIFF CONCURRENCE 

 
 Private Line Concurrence 

 

 The Company concurs in the rules and regulations governing intrastate intra-LATA 

interexchange Private Line Service as set forth in Mark Twain Rural Telephone 

Company's tariff on file with and approved by the Public Service Commission of the State 

of Missouri, and in any amendments thereto as authorized by the Missouri Public Service 

Commission or applicable law.  The Company does not concur in the rates for private line 

service of Mark Twain Rural Telephone Company.  Rates for these services are set out in 

the following pages of this concurrence. 

 

 Private Line Cancellation Rights 

 

 The Company reserves the right to cancel and make void the above concurrence statement, 

in whole or in part, subject to requirements as may be ordered by the Missouri Public 

Service Commission, at any and such time as it appears that such cancellation is in the best 

interest of the Company and/or its customers. 

 

 

 
(T) 

 

 

 

(T) 

FILED 
Missouri Public 

Service Commission 
JI-2015-0358

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/1
9/

20
26

 - 
TN

-2
02

6-
03

21
 - 

JI
-2

02
6-

01
44



			

CANCELLED 
July 9, 2015 

Missouri Public  
Service Commission 

JI-2015-0358



						



										



				

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/1
9/

20
26

 - 
TN

-2
02

6-
03

21
 - 

JI
-2

02
6-

01
44



											

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/1
9/

20
26

 - 
TN

-2
02

6-
03

21
 - 

JI
-2

02
6-

01
44



							

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/1
9/

20
26

 - 
TN

-2
02

6-
03

21
 - 

JI
-2

02
6-

01
44



	

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/1
9/

20
26

 - 
TN

-2
02

6-
03

21
 - 

JI
-2

02
6-

01
44



													

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/1
9/

20
26

 - 
TN

-2
02

6-
03

21
 - 

JI
-2

02
6-

01
44



				

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/1
9/

20
26

 - 
TN

-2
02

6-
03

21
 - 

JI
-2

02
6-

01
44



				

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/1
9/

20
26

 - 
TN

-2
02

6-
03

21
 - 

JI
-2

02
6-

01
44



																					

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/1
9/

20
26

 - 
TN

-2
02

6-
03

21
 - 

JI
-2

02
6-

01
44



							

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/1
9/

20
26

 - 
TN

-2
02

6-
03

21
 - 

JI
-2

02
6-

01
44



			

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/1
9/

20
26

 - 
TN

-2
02

6-
03

21
 - 

JI
-2

02
6-

01
44



						

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/1
9/

20
26

 - 
TN

-2
02

6-
03

21
 - 

JI
-2

02
6-

01
44



					

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/1
9/

20
26

 - 
TN

-2
02

6-
03

21
 - 

JI
-2

02
6-

01
44



																											

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/1
9/

20
26

 - 
TN

-2
02

6-
03

21
 - 

JI
-2

02
6-

01
44



													

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/1
9/

20
26

 - 
TN

-2
02

6-
03

21
 - 

JI
-2

02
6-

01
44



			

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/1
9/

20
26

 - 
TN

-2
02

6-
03

21
 - 

JI
-2

02
6-

01
44



__________________________________________________________________________ 

Issued:  June 9, 2015        Joe Jetensky, Director of Network Operations        Effective:  July 9, 2015 

                                                     KLM Telephone Company 

              P.O. Box 400 

         Blair, NE  68008 

 P.S.C. MO. No. 1 Consolidated 
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 1st Revised Sheet 3.1.16 

 Cancels (see below) 

 

GENERAL AND LOCAL EXCHANGE SERVICE TARIFFS 

 
 

  

 

 

  

  

 

CANCELLING P.S.C. MO. No. 1 Consolidated, Section 3: 

 

 Original Sheet 3.1.16 
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 First Revised Sheet 3.1.20 

 First Revised Sheet 3.1.21 

 Original Sheet 3.1.22 
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d/b/a American Broadband                                               Replaces 1st Revised Sheet No. 3.2 

 For All Missouri Exchanges 

 
ACCESS SERVICES TARIFF CONCURRENCE 

                                                                                                                                                                                  

 

  Access Services 

 

 Access services are those services which are described in the Access Services Tariff 

of Mark Twain Rural Telephone Company.  These services are offered by the 

Company to intrastate interexchange customers (ICs) in accordance with the rules and 

regulations specified in the Access Services Tariff of Mark Twain Rural Telephone 

Company and approved by the Missouri Public Service Commission, and in any 

amendments thereto and authorized by the Missouri Public Service Commission or 

applicable law.  The Company does not concur in the rates for access services of 

Mark Twain Rural Telephone Company.  Rates for these services are set out in the 

following pages of this concurrence.  

 

   Provision of Services 

 

 The Company, to the extent that such services are or can be made available with 

reasonable effort and after provisions have been made for the Company's telephone 

exchange services, will provide to an intrastate IC, upon reasonable notice, services of 

the type offered in Mark Twain Rural Telephone Company's Access Services Tariff 

pursuant to the terms and conditions specified therein and at the rates specified in the 

following pages of this concurrence.  The Company's concurrence in Mark Twain 

Rural Telephone Company's Access Services Tariff shall not be construed or deemed 

a representation that all services and service components described therein are 

available from the Company.  

 

   Cancellation Rights 

 

 The Company reserves the right to cancel and make void the above concurrence 

statement, subject to requirements as may be ordered by the Missouri Public Service 

Commission, at any and such time as it appears that such cancellation is in the best 

interest of the Company and/or its customers.  
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P.S.C. MO. No. 1 CONSOLIDATED 

Issued:  June 18, 2021 Issued By: Jane Sutherland 

P.O. Box 112, 208 Ash Street 

Maitland, MO 64466-0112 

Effective: July 1, 2021 

 

 

KLM TELEPHONE COMPANY  6th Revised Sheet No. 3.3 

d/b/a AMERICAN BROADBAND Cancels 5th Revised Sheet No. 3.3 

For All Missouri Exchanges 

Section 3 

 
12. Rates and Charges 

ACCESS SERVICE TARIFF CONCURRENCE 

 

12.1 KLM Telephone Company 

 
12.1.1 Carrier Common Line Access Service  Tariff 

  Section 
 Rate Reference 

(A) Intrastate   

Carrier Common Line Access,   

per minute   

- Originating, Non-Toll Free 
- Originating, Toll Free Only 

$0.041210 
$0.000000 

3.6 

- Terminating $0.000000 
3.6 

(B) 
  

(C)   

(D)   

12.1.2 Switched Access Service 
  

(A) Local Transport – Installation 
 

6.2(A)(1) 

Per Entrance Facility   

- Voice Grade Two-Wire ** 
 

- Voice Grade Four-Wire **  

- High Capacity DS1 **  

- High Capacity DS3 **  

(B) Local Transport – Premium Access 
  

1. Entrance Facility 
  

Per Termination  6.2(A)(1) 

- Voice Grade Two-Wire **  

- Voice Grade Four-Wire **  

- High Capacity DS1 **  

- High Capacity DS3 **  

2. Direct Trunked   

Transport  6.2(A)(2) 

a. Direct Trunked Facility   

Per Mile   

- Voice Grade Two-Wire **  

- Voice Grade Four-Wire **  

- High Capacity DS1 **  

- High Capacity DS3 
b. Direct Trunked Termination 

**  

Per Termination   

- Voice Grade Two-Wire **  
- Voice Grade Four-Wire **  

- High Capacity DS1 **  

- High Capacity DS3 **  

**The Company concurs with the rates, terms and conditions of JSI’s Tariff FCC No. 1 for this element, which can be 

viewed at                   https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37  
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Issued: May 15, 2013 Issued By: Jane Sutherland  Effective:  July 2, 2013 

P.O. Box 112, 208 Ash Street 
Maitland, MO 64466-0112 

 

P.S.C. MO. No. 1 CONSOLIDATED 
 

KLM TELEPHONE COMPANY                                        5th Revised Sheet No. 3.3 
d/b/a AMERICAN BROADBAND Cancels 4th Revised Sheet No. 3.3 

For All Missouri Exchanges 
Section 3 

ACCESS SERVICE TARIFF CONCURRENCE 
12. Rates and Charges 
 

12.1 KLM Telephone Company  
 

 12.1.1 Carrier Common Line Access Service      Tariff 
 Section 
 Rate Reference 

(A) Intrastate   
 Carrier Common Line Access, 
 per minute 
 - Originating $0.041210 3.6 
 - Terminating $0.000000 3.6 
 
(B) 
(C) 
(D) 

 
12.1.2  Switched Access Service 

 
(A) Local Transport – Installation  6.2(A)(1) 
 Per Entrance Facility 
 

- Voice Grade Two-Wire ** 
- Voice Grade Four-Wire ** 
- High Capacity DS1 ** 
- High Capacity DS3 ** 
 

(B) Local Transport – Premium Access   
 
 1. Entrance Facility 
  Per Termination   6.2(A)(1) 

 - Voice Grade Two-Wire ** 
 - Voice Grade Four-Wire   **  
 - High Capacity DS1 ** 

- High Capacity DS3  ** 
 

2. Direct Trunked  
 Transport    6.2(A)(2) 

 a.  Direct Trunked Facility 
 Per Mile 

- Voice Grade Two-Wire **    
- Voice Grade Four-Wire ** 
- High Capacity DS1 ** 
-  High Capacity DS3  ** 

 b. Direct Trunked Termination  
 Per Termination 

- Voice Grade Two-Wire ** 
- Voice Grade Four-Wire ** 
- High Capacity DS1 **   
-  High Capacity DS3 **  

 
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 

https://www.neca.org/Tariff_5_Landing_Page.aspx 
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Issued:  June 18, 2021 Issued By: Jane Sutherland 
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KLM TELEPHONE COMPANY  8th Revised Sheet No. 3.3.1 

d/b/a AMERICAN BROADBAND Cancels 7th Revised Sheet No. 3.3.1 

For All Missouri Exchanges 

Section 3 
ACCESS SERVICE TARIFF CONCURRENCE 

12. Rates and Charges (Cont’d) 
 

12.1 KLM Telephone Company (Cont’d) 
 

12.1.2 Switched Access Service (Cont'd) 
 

(B) Local Transport – Premium Access (Cont’d)  Tariff 
Section 

Rate Reference 
3. Multiplexing 

Per Arrangement 6.2(A)(4) 
- DS-1 to Voice ** 
- DS-3 to DS-1 ** 

 
4. Tandem Switched Transport 

 
a. Tandem Switched Facility* 6.2(A)(3)(b) 

- Per Originating Access Minute 
Per Mile $0.000402 

- Per Terminating Access Minute 
Per Mile ** 

 
b. Tandem Switched Termination* 6.2(A)(3)(c) 

- Per Originating Access Minute 
Per Termination $0.006816 

- Per Terminating Access Minute 
Per Termination ** 

 
c. Tandem Switching* 6.2(A)(3)(a) 

- Per Originating Access Minute 
Per Tandem $0.0052720 

- Per Terminating Access Minute 
Per Tandem ** 

 
d.  Joint Tandem Switched Transport* 

Per Originating Toll Free Only 
Access Minute Per Tandem $0.001 

 
(C) End Office 

Premium Access 
 

1. Local Switching 6.2(B)(1) 
- Originating, Non-Toll Free $0.026700 
- Originating, Toll Free Only ** 
- terminating ** 

 
2. Reserved for Future Use 

 
3. Information Surcharge 6.2(B)(3) 

(Per 100 Access Minutes) 
- Originating, Non-Toll Free $0.0397 
- Originating, Toll Free Only ** 
- terminating ** 

*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free minutes only in lieu of 
the Tandem Switched Facility, Tandem Switched Termination and Tandem Switching rate elements as of July 1, 2021. 

**The Company concurs with the rates, terms and conditions of JSI’s Tariff FCC No. 1 for this element, which 
can be viewed at  https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37  
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Service Commission
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______________________________________________________________________________ 
Issued: May 15, 2013 Issued By: Jane Sutherland  Effective:  July 2, 2013 

P.O. Box 112, 208 Ash Street 
Maitland, MO 64466-0112 

 

P.S.C. MO. No. 1 CONSOLIDATED 
 

KLM TELEPHONE COMPANY                                        7th Revised Sheet No. 3.3.1 
d/b/a AMERICAN BROADBAND  Cancels 6th Revised Sheet No. 3.3.1 

For All Missouri Exchanges 
Section 3 

ACCESS SERVICE TARIFF CONCURRENCE 
12. Rates and Charges (Cont’d) 
 

12.1 KLM Telephone Company (Cont’d) 
 

12.1.2  Switched Access Service (Cont'd) 
  

(B) Local Transport – Premium Access (Cont’d)  Tariff 
     Section 
   Rate  Reference 

3. Multiplexing 
Per Arrangement  6.2(A)(4)  
- DS-1 to Voice ** 
- DS-3 to DS-1 ** 

      
4. Tandem Switched Transport 

 
 a. Tandem Switched Facility   6.2(A)(3)(b) 
 - Per Originating Access Minute  
   Per Mile  $0.000402  
 - Per Terminating Access Minute  
 Per Mile  **   
 

b. Tandem Switched Termination     6.2(A)(3)(c) 
 - Per Originating Access Minute  
   Per Termination  $0.006816  
 - Per Terminating Access Minute  
   Per Termination  **  
 

c. Tandem Switching    6.2(A)(3)(a) 
 - Per Originating Access Minute  
   Per Tandem   $0.0052720  
 - Per Terminating Access Minute  
   Per Tandem   **  
 
(C) End Office 
 Premium Access 
 

1. Local Switching 6.2(B)(1) 
- originating  $0.026700  
- terminating **  
 

2. Reserved for Future Use  
  

 
3. Information Surcharge   6.2(B)(3) 
 (Per 100 Access Minutes) 

 - originating $0.0397 
 - terminating ** 
  
 
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 

https://www.neca.org/Tariff_5_Landing_Page.aspx 

 
 
 
 
 
 
 
 
 
 
 
(T)(I) 
(T)(I) 
 
 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
 
(T)(I) 
 
 
(D) 
 
 
 
 
(T)(I) 
 
(D) 
(N) 

FILED  
Missouri Public  

Service Commission 
JI-2013-0521 

    CANCELLED
    July 1, 2021
   Missouri Public
Service Commission
    JI-2021-0252



______________________________________________________________________________ 
Issued: August 14, 2012                                  Jane Sutherland         Effective: September 14, 2012   

1638 Lincoln Street 
Blair, NE 68008 

P.S.C. MO. No. 1 CONSOLIDATED 
 

KLM TELEPHONE COMPANY                                        6th Revised Sheet No. 3.3.1 
Cancels 5th Revised Sheet No. 3.3.1 

For All Missouri Exchanges 
Section 3 

ACCESS SERVICE TARIFF CONCURRENCE 
12. Rates and Charges (Cont’d) 
 

12.1 KLM Telephone Company (Cont’d) 
 

12.1.2  Switched Access Service (Cont'd) 
  

(B) Local Transport – Premium Access (Cont’d)  Tariff 
     Section 
   Rate  Reference 

3. Multiplexing 
Per Arrangement  6.2(A)(4)  
- DS-1 to Voice $ 298.84 
- DS-3 to DS-1 $ 774.02  

      
4. Tandem Switched Transport 

 
 a. Tandem Switched Facility   6.2(A)(3)(b) 
 - Per Originating Access Minute  
   Per Mile  $0.000402  
 - Per Terminating Access Minute  
 Per Mile  $0.000402   
 

b. Tandem Switched Termination     6.2(A)(3)(c) 
 - Per Originating Access Minute  
   Per Termination  $0.006816  
 - Per Terminating Access Minute  
   Per Termination  $0.002090  
 

c. Tandem Switching    6.2(A)(3)(a) 
 - Per Originating Access Minute  
   Per Tandem   $0.0052720  
 - Per Terminating Access Minute  
   Per Tandem   $0.0052720  
 
(C) End Office 
 Premium Access 
 

1. Local Switching 6.2(B)(1) 
- originating  $0.026700  
- terminating $0.031431  
 

2. Transitional Rate Element 6.2(B)(2) 
  - terminating $0.040762*  

 
3. Information Surcharge   6.2(B)(3) 
 (Per 100 Access Minutes) 

 - originating $0.0397 
 - terminating $0.0494 
 
* This rate is effective only from July 1, 2012 through June 30, 2013. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(R) 

(R) 

 

 
 

Filed 
Missouri Public 

Service Commission 
JI-2013-0078

CANCELED  
July 2, 2013  

Missouri Public  
Service Commission 

JI-2013-0521



_______
July 03, 2012 Filed 

Missouri Public 
Service Commission 

TT-2012-0317; YI-2012-0661

CANCELLED 
September 14, 2012 

Missouri Public  
Service Commission 

JI-2013-0078



			

CANCELLED 
July 3, 2012 

Missouri Public  
Service Commission 

TT-2012-0317; YI-2012-0661



								



							



								



				



P.S.C. MO. No. 1 CONSOLIDATED 
 

 

KLM TELEPHONE COMPANY 4th Revised Sheet No. 3.3.2 

d/b/a AMERICAN BROADBAND Cancels 3rd Revised Sheet No. 3.3.2  

For All Missouri Exchanges 
Section 3 

 

ACCESS SERVICE 
12. Rates and Charges (Cont’d) 

 

12.1 KLM Telephone Company (Cont’d) 

 

12.1.2 Switched Access Service (Cont'd) 
Rate per Tariff 
Access Section 
Minute Reference 

 

(D) Toll VoIP-PSTN Traffic 

(1) Local Switching 
(a) Originating, per Access Minute 

- Non-Toll Free ** 2.3.11(E)(1)(a) 

- Toll Free Only ** 

 

(b) Terminating, 

per Access Minute ** 2.3.11 (E)(1)(a) 

 

(2) Information Surcharge 

(a) Originating, pe Access Minute 

- Non-Toll Free ** 2.3.11 (E)(1)(b) 

- Toll Free Only ** 

 

(b) Terminating, 

per Access Minute ** 2.3.11 (E)(1)(b) 

 

(3) Tandem Switched Transport 

(a) Tandem Switched Facility * 

Per Originating Access 
Minute, Per Mile ** 2.3.11 (E)(2) 

 

Per Terminating Access 

Minute, Per Mile ** 2.3.11 (E)(2) 

 

(b) Tandem Switched Termination * 

Per Originating 

Access Minute ** 2.3.11 (E)(2) 

 

Per Terminating 

Access Minute ** 2.3.11 (E)(2) 

 

(4) Tandem Switching* 

(a) Originating, 

per Access Minute N/A 2.3.11(E)(2) 

 

(b) Terminating, 

per Access Minute N/A 2.3.11 (E)(2) 

 
(5) Joint Tandem Switched Transport* 

Per Originating Toll Free Only 
Access Minute Per Tandem $0.001 

*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free minutes only in lieu of 
the Tandem Switched Facility, Tandem Switched Termination and Tandem Switching rate elements as of July 1, 
2021. 

**The Company concurs with the rates, terms and conditions of JSI’s Tariff FCC No. 1 for this element, which can be 
viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37  

 

 
 

Issued:  June 18, 2021 Issued By: Jane Sutherland Effective: July 1, 2021 

P.O. Box 112, 208 Ash Street 

Maitland, MO 64466-0112 
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    Missouri Public
Service Commission
     JI-2021-0252
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______________________________________________________________________________ 
Issued: May 29, 2014 Issued By: Jane Sutherland  Effective:  July 1, 2014 

P.O. Box 112, 208 Ash Street 
Maitland, MO 64466-0112 

P.S.C. MO. No. 1 CONSOLIDATED 
 

KLM TELEPHONE COMPANY                                        3rd Revised Sheet No. 3.3.2 
d/b/a AMERICAN BROADBAND  Cancels 2nd Revised Sheet No. 3.3.2 

For All Missouri Exchanges 
Section 3 

   
ACCESS SERVICE  

12. Rates and Charges (Cont’d) 
 

12.1 KLM Telephone Company (Cont’d) 
 

12.1.2  Switched Access Service (Cont'd) 
 Rate per  Tariff 
 Access Section 
 Minute Reference 

 
(D) Toll VoIP-PSTN Traffic 

   (1) Local Switching 
    (a)  Originating, 
     per Access Minute ** 2.3.11(E)(1)(a) 
 
    (b) Terminating, 
     per Access Minute ** 2.3.11 (E)(1)(a) 
     
   (2) Information Surcharge 
    (a) Originating,  
     per Access Minute ** 2.3.11 (E)(1)(b) 
 
    (b) Terminating,   
     per Access Minute ** 2.3.11 (E)(1)(b) 
    
   (3) Tandem Switched Transport 
    (a) Tandem Switched Facility 
     Per Originating Access  
     Minute, Per Mile ** 2.3.11 (E)(2) 
 
     Per Terminating Access  
     Minute, Per Mile ** 2.3.11 (E)(2) 
 

    (b) Tandem Switched Termination 
     Per Originating   
     Access Minute  ** 2.3.11 (E)(2) 
 
     Per Terminating   

   Access Minute ** 2.3.11 (E)(2) 
 
 (4) Tandem Switching 
    (a)  Originating, 

     per Access Minute N/A 2.3.11(E)(2) 
 
    (b) Terminating, 
     per Access Minute N/A 2.3.11 (E)(2) 

 
 
 
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 

https://www.neca.org/Tariff_5_Landing_Page.aspx 

 
 
 
 
 
 
 
 
 
 
 
 
(T)(R) 
 
 
 
 
 
 
(T)(R) 
 
 
 
 
 
 
 
(T)(R) 
 
 
 
 
 
 
(T)(R) 
 
 
 
 
 
 
(T)(R) 
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FILED 
Missouri Public 

Service Commission 
JI-2014-0511

    CANCELLED
    July 1, 2021
   Missouri Public
Service Commission
    JI-2021-0252



 

______________________________________________________________________________ 
Issued: May 15, 2013 Issued By: Jane Sutherland  Effective:  July 2, 2013 

P.O. Box 112, 208 Ash Street 
Maitland, MO 64466-0112 

P.S.C. MO. No. 1 CONSOLIDATED 
 

KLM TELEPHONE COMPANY                                        2nd Revised Sheet No. 3.3.2 
d/b/a AMERICAN BROADBAND  Cancels 1st Revised Sheet No. 3.3.2 

For All Missouri Exchanges 
Section 3 

   
ACCESS SERVICE  

12. Rates and Charges (Cont’d) 
 

12.1 KLM Telephone Company (Cont’d) 
 

12.1.2  Switched Access Service (Cont'd) 
 Rate per  Tariff 
 Access Section 
 Minute Reference 

 
(D) Toll VoIP-PSTN Traffic 

   (1) Local Switching 
    (a)  Originating, 
     per Access Minute * 2.3.11(E)(1)(a) 
 
    (b) Terminating, 
     per Access Minute ** 2.3.11 (E)(1)(a) 
     
   (2) Information Surcharge 
    (a) Originating,  
     per Access Minute * 2.3.11 (E)(1)(b) 
 
    (b) Terminating,   
     per Access Minute ** 2.3.11 (E)(1)(b) 
    
   (3) Tandem Switched Transport 
    (a) Tandem Switched Facility 
     Per Originating Access  
     Minute, Per Mile * 2.3.11 (E)(2) 
 
     Per Terminating Access  
     Minute, Per Mile ** 2.3.11 (E)(2) 
 

    (b) Tandem Switched Termination 
     Per Originating   
     Access Minute  * 2.3.11 (E)(2) 
 
     Per Terminating   

   Access Minute ** 2.3.11 (E)(2) 
 
 (4) Tandem Switching 
    (a)  Originating, 

     per Access Minute * 2.3.11(E)(2) 
 
    (b) Terminating, 
     per Access Minute N/A 2.3.11 (E)(2) 

 
*  The Company’s intrastate originating access rates apply until June 30, 2014. 
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 

https://www.neca.org/Tariff_5_Landing_Page.aspx 
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(N) 

 

FILED  
Missouri Public  

Service Commission 
JI-2013-0521 

CANCELLED 
July 1, 2014 

Missouri Public  
Service Commission 

JI-2014-0511



Filed 
Missouri Public 

Service Commission 
IT-2012-0450; YI-2012-0848

CANCELED  
July 2, 2013  

Missouri Public  
Service Commission 

JI-2013-0521



______________________________________________________________________________ 
Issued:  March 21, 2012 Shawn Hanson      Effective:  April 20, 2012 
 P.O. Box 227 
 Oregon, MO 64473 

 P.S.C. MO. No. 1 Consolidated  
KLM Telephone Company Original Sheet No. 3.3.2 
   

ACCESS SERVICE  
 
12. Rates and Charges (Cont'd)  
 

12.1 KLM Telephone Company (Cont'd) 
 

12.1.2  Switched Access Service (Cont'd) 
 Rate per  Tariff 
 Access Section 
 Minute Reference 

(D) Toll VoIP-PSTN Traffic 
 

   (1) Local Switching 
    (a)  Originating, 
     per Access Minute $0.031431 2.3.11(E)(1)(a) 
 
    (b) Terminating, 
     per Access Minute $0.031431 2.3.11 (E)(1)(a) 
  
   (2) Information Surcharge 
    (a) Originating,  
     per Access Minute $0.000494 2.3.11 (E)(1)(b) 
 
    (b) Terminating,   
     per Access Minute $0.000494 2.3.11 (E)(1)(b) 
 
   (3) Tandem Switched Transport 
    (a) Tandem Switched Facility 
     Per Originating Access  
     Minute, Per Mile $0.000402 2.3.11 (E)(2) 
 
     Per Terminating Access  
     Minute, Per Mile $0.000402 2.3.11 (E)(2) 
 

    (b) Tandem Switched Termination 
     Per Originating   
     Access Minute  $0.002090 2.3.11 (E)(2) 
 
     Per Terminating   

   Access Minute $0.002090 2.3.11 (E)(2) 
  

(4) Tandem Switching 
    (a) Originating, 

 per Access Minute                   N/A               2.3.11 (E)(2) 
 
    (b) Terminating,  
     per Access Minute N/A 2.3.11 (E)(2) 
 

 

  
 

Filed 
Missouri Public 

Service Commission 
JI-2012-0505

CANCELLED 
July 13, 2012 

Missouri Public  
Service Commission 

IT-2012-0450; YI-2012-0848
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KLM Telephone Company  P.S.C. MO. No. 1 Consolidated 
Section III 

Original Sheet No. 11.10 
______________________________________________________________________________ 

______________________________________________________________________________________ 
Issued: September 16, 2009  Effective: October 16, 2009 

Shawn Hanson 
KLM Telephone Company 

P.O. Box 112 
Maitland, MO  64466 

GENERAL EXCHANGE TARIFF 
 

UNIVERSAL EMERGENCY NUMBER SERVICE (911) 
 

1. Universal Emergency Number Service (911) 
 
 1.1 General 
 

A. Universal Emergency Number Service, also referred to as 911 Service, is 
a telephone exchange communication service whereby one or more 
Public Safety Answering Points (PSAP) designated by the customer may 
receive telephone calls dialed to the telephone number 911.  911 Service 
includes a line and equipment necessary (excluding CPE) for the 
answering, transferring and dispatching of public emergency telephone 
911 calls originated by persons within the serving area.  911 Trunking 
Service involves the provision of interoffice trunks from the Telephone 
Company Central Office to connect with the PSAP location. 

 
B. The 911 emergency number is not intended to replace the telephone 

service of the various Public Safety Agencies which may participate in 
the use of this number.  The 911 customer must subscribe to additional 
local exchange service at the PSAP for administrative purpose, for the 
placing of outgoing calls and for receiving other emergency calls, 
including any which might be related by Company operators. 

 
C. 911 Trunking Service is offered subject to availability of facilities. 

 
D. The 911 Trunking Service customer may be a municipality or other state 

or local government unit, or an authorized agent of one or more 
municipalities or other state or local governmental units to whom 
authority has been lawfully delegated.  The customer must be legally 
authorized to subscribe to the service and have public safety 
responsibility by law to respond to telephone calls from the public for 
police, fire or other emergency services within the telephone Central 
Office area arranged for 911 calling. 

FILED  
Missouri Public  

Service Commission 
JI-2010-0206 
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Issued: September 16, 2009  Effective: October 16, 2009 

Shawn Hanson 
KLM Telephone Company 

P.O. Box 112 
Maitland, MO  64466 

UNIVERSAL EMERGENCY NUMBER SERVICE (911) 
 
1. Universal Emergency Number Service (911) (Cont’d) 
 
 1.1 General (Cont’d) 

 
E. The Company may enter into a contract or contracts with the 911 customer or 

with other telephone companies in order to effectuate the Company’s provision 
of 911 Service in accordance with, pursuant to, and subject to the terms, 
conditions and limitations of the Tariff.  Any such contract(s) shall incorporate 
by reference the terms, conditions and limitations of this Tariff. 

 
F. Rates.  The rates and charges for 911 Trunking Service set out below are for the 

provision by the Company of its facilities for trunking calls for the Company’s 
central offices to the PSAP, or between Central Offices.  The customer is 
responsible to order connecting trunking facilities from other telephone 
companies when necessary to extend the trunks to a PSAP beyond the 
Telephone Company serving area. 

 
       Per Trunk 
 Trunks between Central Offices   $25.00 
 Trunks between Central Offices and PSAP  $25.00 

 
 1.2 Conditions 
 

A. 911 Trunking Service is provided solely for the benefit of the customer 
operating the PSAP.  The provision of 911 Trunking Service by the Company 
shall not be interpreted, construed or regarded, either express or implied, as 
being for the benefit of or creating any Company obligation toward any third 
person or legal entity other than the customer. 

 
B. The Company does not undertake to answer and forward 911 calls, but furnishes 

the use of its facilities to enable the customer’s personnel to respond to such 
calls on the customer’s premises. 

 
C. Temporary or vacation suspensions of service are not provided for any part of 

the 911 Trunking Service. 
 
D. 911 Service information consisting of the names, addresses and telephone 

numbers of Subscribers whose listings are not published in directories or listed 
in the Directory Assistance records is treated as strictly confidential. 

 
E. End Users dialing 911 forfeit the privacy afforded by nonpublished and unlisted 

telephone number service to the extent that the telephone number, address and 
name associated with the originating station location may be furnished by a 
PSAP.  Information will be provided only for the purpose of responding to 
emergency calls. 
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Shawn Hanson 
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UNIVERSAL EMERGENCY NUMBER SERVICE (911) 
 
1. Universal Emergency Number Service (911) (Cont’d) 
 
 1.2 Conditions (Cont’d) 
 

F. The Company’s entire liability to any person for interruption or failures 
of 911 Trunking Service shall be limited to the terms set forth in this 
section and other sections of this tariff. 

 
G. The customer shall have the responsibility of discovering all errors, 

defects and malfunctions, in the transmission of calls and data, data 
base(s), and overall operation of the system. The customer shall make 
such operational tests as, in the judgment of the customer, are required to 
determine whether the system is functioning properly for its use.  The 
customer shall promptly notify the Company in the event the system is 
not functioning properly. 

 
H. The Company’s liability for any loss or damage arising from errors, 

interruptions, defects, failures or malfunctions of this service or any part 
thereof whether caused by the negligence of the Company or otherwise 
shall not exceed an amount equivalent to the pro-rata charges for the 
service affected during the period of time that the service was fully or 
partially inoperative. 

 
I. Each customer also agrees to release, indemnify and hold harmless the 

Company from any and all loss, claims, demands, suits or other action, or 
any liability whatsoever, whether suffered, made, instituted or asserted 
by the customer or by any other party or person, for any personal injury 
to or death of any person or persons, or for any loss, damage or 
destruction of any property, whether owned by the customer or others. 

 
J. The customer also agrees to release, indemnify and hold harmless the 

Company for any infringement or invasion of the right of privacy of any 
person or persons, caused or claimed to have been caused, directly or 
indirectly by the installation, operation, failure to operate, maintenance, 
removal, presence, condition, occasion or use of 911 Trunking Service 
features, the equipment associated therewith, or by any services 
furnished by the Company in connection therewith, including, but not 
limited to, the identification of the telephone number, address, or name 
associated with the telephone used by the party or parties accessing 911 
Trunking Service hereunder, and which arise out of the negligence or 
other wrongful act of the Company, the customer, its user, agencies or 
municipalities, or the employees or agents or any one of them. 
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Shawn Hanson 
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P.O. Box 112 
Maitland, MO  64466 

UNIVERSAL EMERGENCY NUMBER SERVICE (911) 
 
1. Universal Emergency Number Service (911) (Cont’d) 
 
 1.2 Conditions (Cont’d) 
 

K. Because the Company serving boundaries and political subdivision 
boundaries may not coincide, it is the obligation of the customer to make 
arrangements to handle all 911 calls that originate from telephones 
served by Telephone Company Wire Centers served by the PSAP 
whether or not the calling telephone is situated on property within the 
geographical boundaries of the customer’s public safety jurisdiction. 

 
L. Application for 911 Trunking Service must be executed in writing by 

each customer.  If application for service is made by an agent, the 
Company must be provided in writing with satisfactory proof of 
appointment of the agent by the customer.  At least one local law 
enforcement agency must be included among the participating agencies 
in any 911 offering. 

 
M. The customer is required to furnish the Company its agreement to the 

following terms and conditions: 
 

1. That all 911 calls will be answered in a 24-hour day, seven-day 
week basis. 

 
2. That that customer has responsibility for dispatching the 

appropriate emergency service vehicles within the 911 Service 
area, or will undertake to transfer all 911 calls received to the 
governmental agency with responsibility for dispatching such 
services, to the extent that such services are reasonably available. 

 
3. That the customer will develop an appropriate method for 

responding to calls for non-participating agencies which may be 
directed to the 911 PSAP by calling parties. 

 
4. That the customer will provide CPE with a capacity adequate to 

handle the number of incoming 911 lines recommended to be 
installed by the Company.  It is the customer’s responsibility to 
ensure its CPE is compatible with the service(s) provided by the 
Company. 
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UNIVERSAL EMERGENCY NUMBER SERVICE (911) 
 
1. Universal Emergency Number Service (911) (Cont’d) 
 
 1.2 Conditions (Cont’d) 
 

N. This service is offered solely as an aid in handling assistance calls in 
connection with fire, police and other emergencies and does not create 
any relationship or obligation, direct or indirect, to any person other than 
the 911 customer contracting for 911 Trunking Services.  In the event of 
any interruption of the service, the Company shall not be liable to any 
person, corporation or other entity for any loss or damage in an amount 
greater than an amount equal to the pro rata allowance of the tariff rate 
for the service or facilities provided to the 911 customer for the time 
such interruption continues, after notice to the Company.  No allowance 
shall be made if the interruption is due to the negligence or willful act of 
the 911 customer. 

 
O. The rates charged for 911 Trunking Service do not contemplate the 

constant monitoring or inspection of facilities to discover errors, defects 
and malfunctions in the service, nor does the Company undertake such 
responsibility.  The 911 customer shall make such operational tests as, in 
the judgment of the customer, are required to determine whether the 
system is functioning properly for its use.  The customer shall notify the 
Company in the event the system is not functioning properly. 

 
P. In the absence of willful misconduct or gross negligence, no liability for 

any death or injury to any person or for any damage to property shall 
attach to the Company, its employees, agents or representatives as a 
result of or in connection with any situation in which the Company may 
be requested, required, have undertaken or participated in the tracing of a 
911 call. 

 
Q. The customer recognizes that the addresses provided to it by the 

Company are the same addresses that the Company maintains for its 
ordinary service, billing or directory records and the Company cannot 
unconditionally guarantee their existence or accuracy in emergency 
situations.  Therefore, the customer recognizes that addresses should, 
where circumstances permit, be verified from a 911 calling party.  The 
customer shall make the correction within a reasonable time under the 
circumstances. 
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