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  GENERAL RULES AND REGULATIONS 

IV. MEASUREMENT OF SERVICE (Cont'd.) 

 

* E. REMOTE METER READING OPT-OUT (Cont'd.) 

For all non-standard metering customers, Company will continue to need periodic 

access to the premises to maintain equipment and/or perform meter reading 

required by Commission rule 20 CSR 4240-13.020 Billing and Payment Standards.  

If a customer denies access to their premises for meter installation or 

replacement, either through verbal refusal, threats, or failure to establish an 

agreed-upon time for access, the Company will notify the customer in writing. 

The notification will state that continued refusal to allow installation of 

standard AMI metering equipment may result in disconnection of service in 

accordance with the notice procedures outlined in 20 CSR 4240-13.050. Non-

standard metering will not be offered as an option in situations where the 

customer does not permit reasonable access for mandatory meter installation or 

replacement. 

Metering equipment is normally located at or immediately adjacent to where a 

customer receives service as defined in the General Rules and Regulations, III. 

Distribution System Extensions, Point of Delivery of Service.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Indicates Change. 


