
STATE OF MISSOURI 
PUBLIC SERVICE COMMISSION 

 
At a session of the Public Service 

Commission held by telephone 
and internet audio conference 
on the 24th day of June, 2026. 

 
In the Matter of an Investigation into the 
Operation and Condition of S.K. & M. Water 
and Sewer Company 

) 
) 
) 

 
Case No. WO-2026-0360 
Case No. SO-2026-0361 

 
ORDER OPENING AN INVESTIGATION 

 
Issue Date:  June 24, 2026 Effective Date:  June 24, 2026  

On June 12, 2026, the Commission’s Staff filed a motion asking the Commission to 

open an investigation into S.K. & M. Water and Sewer Company (SKM) regarding the 

condition of SKM’s assets, which affects its ability to provide safe adequate service. Staff 

wants to investigate the condition of SKM’s assets because Staff received two complaints 

about sewage backups into residential basements and during the investigation of those 

complaints Staff observed deficiencies in SKM’s water and sewer assets. Staff also 

discovered that SKM has failed to adhere to the disposition agreement in Case No.  

SR-2022-0239. 

The Commission will open this case to facilitate Staff’s investigation.  In addition, an 

open case will afford Staff an opportunity to report to the Commission as appropriate.   

This is only a fact-finding investigation and is not a contested case. The Commission 

will not take any action regarding SKM, the condition of its assets, or its compliance with a 

disposition agreement within the confines of this investigation. If the investigation reveals 



2 

that any such action is appropriate, Staff may file a formal complaint or other appropriate 

pleading within a new file to institute contested case procedures. 

THE COMMISSION ORDERS THAT: 

1. The Commission’s Staff shall undertake an investigation of the condition of 

SKM’s water and sewer assets, including compliance with the disposition agreement in 

Case No. SR-2022-0239. 

2. Staff shall file a status report no later than July 30, 2026, indicating when it 

expects to file an investigation report and recommendations. 

3.      This order shall be effective when issued. 

      BY THE COMMISSION 

 

 

 
 Nancy Dippell 

Secretary 
 
 

Hahn, Ch., Coleman, Kolkmeyer,  
and Mitchell CC., concur. 
 
Clark, Senior Regulatory Law Judge 



 

 

 

 

 

 

 

 

 

 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
Pursuant to 386.290, RSMo., I have compared the preceding copy with 

the original on file in this office and I do hereby certify the same to be a true 

copy therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, at 

Jefferson City, Missouri, this 24th day of June, 2026.  

 

_____________________________ 
      Nancy Dippell  

Secretary 
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Office of the Public Counsel 
(OPC) 
Lindsay VanGerpen 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102 
lindsay.vangerpen@opc.mo.gov 

S. K. & M. Water and Sewer 
Company 
Legal Department 
P.O. Box 212 
636 PCR 917 
Perryville, MO 63775 
skmwaterandsewer@gmail.com 

 

   

 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 1 
 
 

Sincerely, 
 
 
 
 
Nancy Dippell 
Secretary 
 
 
 
 
 

 
 
 
 
 

 
1  
Recipients listed above with a valid e-mail address will receive electronic service.  Recipients 
without a valid e-mail address will receive paper service. 
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