
Brian LaGrand P 314.996-2357 
Director of Rates brian.lagrand@amwater.com 
727 Craig Road 
Saint Louis, MO  63141 

July 1, 2026 

VIA ELECTRONIC FILING 

Chief RLJ Nancy Dippell, Secretary 
Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, 65102 

Re: Missouri-American Water Company 
Case Nos. WR-2026-0304 and SR-2026-0305 

Dear Judge Dippell, 

On behalf of Missouri-American Water Company (“MAWC” or “Company”), I am providing 
herewith to the Missouri Public Service Commission (“Commission”) for filing certain tariff 
sheets in electronic form consisting of revised water and sewer tariff sheets.  The proposed tariff 
sheets are listed on Appendix A, bear a date of issue of July 1, 2026, and an effective date of July 
31, 2026. 

The purpose of this filing is to implement a general rate increase for water and sewer service 
provided by MAWC.  The revised rates are designed to produce $191.9 million in additional 
annual water and sewer revenues (excluding gross receipts and sales taxes) or a 31.2% increase 
over revenues authorized in MAWC’s last general rate case (WR-2024-0320) and subsequent 
WSIRA cases (WR-2025-0345 and WR-2026-0160).  

The water rates have been designed to implement the Company’s proposal to move to 
consolidated tariff pricing.  Provided herewith as Appendix B is a description of the impact 
MAWC’s proposal would have on residential customers in each district utilizing 3,000, 4,000, 
and, 5,000 gallons monthly usage levels.   

Provided in electronic form are the direct testimony and schedules of the following MAWC 
witnesses: 

Deba Ather Brittany Komenda Robert Mustich 
Max McClellan Courtney Pallies Joseph Weiss 
Jennifer Grisham Nicholas Furia Amanda Nori 

Richard Svindland 
Jody Carlson 
Brian LaGrand 
Matthew Lueders Matthew Mason Ann Bulkley 



   
 

   
 

Also, MAWC’s Minimum Filing Requirements, as required by Commission Rule 20 CSR 4240-
3.030(3)(B), are contained in Schedule BWL-2, attached to the Direct Testimony of Brian 
LaGrand. 
 
Please see that this filing is brought to the attention of the appropriate Commission personnel, 
and please let me know if you have any questions or concerns regarding this tariff filing. 
 
MISSOURI-AMERICAN WATER COMPANY 
 

 
Brian LaGrand 
Director of Rates 
Missouri American Water



 

  

 
 
 

APPENDIX A 
 

LIST OF TARIFF SHEETS BEING FILED 
 
WATER 
 
• P.S.C. Mo. No. 13, 11th Revised Sheet No. TOC , Cancelling P.S.C. Mo. No. 13, 10th Revised Sheet No. TOC 

• P.S.C. Mo. No. 13, 8th Revised Sheet No. RT 1.1 , Cancelling P.S.C. Mo. No. 13, 7th Revised Sheet No. RT 1.1 

• P.S.C. Mo. No. 13, 7th Revised Sheet No. RT 1.2 , Cancelling P.S.C. Mo. No. 13, 6th Revised Sheet No. RT 1.2 

• P.S.C. Mo. No. 13, 6th Revised Sheet No. RT 2.1 , Cancelling P.S.C. Mo. No. 13, 5th Revised Sheet No. RT 2.1 

• P.S.C. Mo. No. 13, 8th Revised Sheet No. RT 3.1 , Cancelling P.S.C. Mo. No. 13, 7th Revised Sheet No. RT 3.1 

• P.S.C. Mo. No. 13, 7th Revised Sheet No. RT 3.2 , Cancelling P.S.C. Mo. No. 13, 6th Revised Sheet No. RT 3.2 

• P.S.C. Mo. No. 13, 8th Revised Sheet No. RT 5.1 , Cancelling P.S.C. Mo. No. 13, 7th Revised Sheet No. RT 5.1 

• P.S.C. Mo. No. 13, 5th Revised Sheet No. RT 5.3 , Cancelling P.S.C. Mo. No. 13, 4th Revised Sheet No. RT 5.3 

• P.S.C. Mo. No. 13, 1st Revised Sheet No. RT 30 , Cancelling P.S.C. Mo. No. 13, Original Sheet No. RT 30 

• P.S.C. Mo. No. 13, Original Sheet No. RT 31.1 

• P.S.C. Mo. No. 13, Original Sheet No. RT 31.2 

• P.S.C. Mo. No. 13, 1st Revised Sheet No. R 19 , Cancelling P.S.C. Mo. No. 13, Original Sheet No. R 19 

• P.S.C. Mo. No. 13, 2nd Revised Sheet No. R 20 , Cancelling P.S.C. Mo. No. 13, 1st Revised Sheet No. R 20 

• P.S.C. Mo. No. 13, 1st Revised Sheet No. R 23 , Cancelling P.S.C. Mo. No. 13, Original Sheet No. R 23 

• P.S.C. Mo. No. 13, 2nd Revised Sheet No. R 24 , Cancelling P.S.C. Mo. No. 13, 1st Revised Sheet No. R 24 

• P.S.C. Mo. No. 13, 2nd Revised Sheet No. R 39 , Cancelling P.S.C. Mo. No. 13, 1st Revised Sheet No. R 39 

 
SEWER 
 
• P.S.C. Mo. No. 13, 23rd Revised Sheet No. IN 1.5 , Cancelling P.S.C. Mo. No. 13, 22nd Revised Sheet No. IN 1.5 

• P.S.C. Mo. No. 26, 5th Revised Sheet No. RT 1.1 , Cancelling P.S.C. Mo. No. 26, 4th Revised Sheet No. RT 1.1 

• P.S.C. Mo. No. 26, 13th Revised Sheet No. RT 2.1 , Cancelling P.S.C. Mo. No. 26, 12th Revised Sheet No. RT 2.1 

• P.S.C. Mo. No. 13, Original Sheet No. RT 2.2 

• P.S.C. Mo. No. 26, 14th Revised Sheet No. RT 3.1 , Cancelling P.S.C. Mo. No. 26, 13th Revised Sheet No. RT 3.1 

• P.S.C. Mo. No. 26, 6th Revised Sheet No. RT 3.2 , Cancelling P.S.C. Mo. No. 26, 5th Revised Sheet No. RT 3.2 

• P.S.C. Mo. No. 26, 4th Revised Sheet No. RT 4.1 , Cancelling P.S.C. Mo. No. 26, 3rd Revised Sheet No. RT 4.1 



APPENDIX B

Present Proposed Dollar Percent

Usage (g) Rates Rates Change Change

St. Louis County

Metered Monthly Customers

3,000 $44.38 $58.27 $13.90 31.3%

4,000 $55.50 $72.43 $16.93 30.5%

5,000 $66.63 $86.59 $19.96 30.0%

All Other Missouri

Metered Monthly Customers

3,000 $47.02 $58.27 $11.25 23.9%

4,000 $59.03 $72.43 $13.41 22.7%

5,000 $71.03 $86.59 $15.56 21.9%

Flat Rate Monthly Customers

White Branch, Rankin Acres Flat Rate $56.20 $72.40 $16.20 28.8%

Table Rock Estates Flat Rate $41.30 $59.30 $18.00 43.6%

Present Proposed Dollar Percent

Usage (g) Rates Rates Change Change

Arnold Sewer

Flat Rate Monthly Customers

All Other Missouri

Flat Rate & Metered Monthly Customers

3,000 $76.85 $99.34 $22.49 29.3%

4,000 $76.85 $124.12 $47.27 61.5%

5,000 $76.85 $148.90 $72.05 93.8%

3,000 $63.28 $82.57 $19.29 30.5%

4,000 $63.28 $101.76 $38.48 60.8%

5,000 $63.28 $120.95 $57.67 91.1%

Notes:
- For residential customers with a 5/8 inch water meter, the proposed rates include a fixed charge of $15.80.

- For all residential water customers, the proposed rates includes a volumetric rate of $14.1580 per 1,000 gallons of water, in addition to the meter charge.

- Current water rates include WSIRA of  $0.7507 per 1,000 gallons for St. Louis County customers and $0.8042 per 1,000 gallons for other water customers.

- Current sewer rates include WSIRA of  0.229% of the total bill for Arnold customers, and 3.694% of the total bill for other wastewater customers.

- For all Arnold sewer customers, the proposed fixed charge of $54.00 includes all customer usage.

- For all Other Missouri sewer residential customers that are also Missouri-American water customers, the Company is proposing a volumetric rate design with a fixed charge

  of $25.00, and a volumetrc rate per 1,000 gallons of $24.7800 or $19.1900 depending on the service area.

- For all Other Missouri sewer residential customers that are not water customers, the company is is proposing a flat rate of $114.55 or $94.35 depending on the service area.

49.1%

Cedar Hill, Jefferson City, Cole, Callaway and Benton Counties, 

Emerald Pointe, Branson Canyon, Incline Village, Ozark Meadows, 

Platte County, Stonebridge Village, Saddlebrooke Village, Wardsville, 

Pevely Farms, Homestead Estates, Radcliffe Estates, Rogue Creek, 

Hiller’s Creek, Taos, Purcell, Monsees Lake Estates, and Ironton

Unmetered 

Flat Rate
$76.85 $114.55 $37.70 49.1%

Pettis County (Maplewood, Quail Run, Brooking Park, Westlake 

Village), Fenton, Hickory Hills, Temple Terrace, Anna Meadows, 

Jaxson Estates, Timber Springs, Clinton Estates, Trimble, Centennial 

Acres, Lawson, Garden City, Hallsville, Orrick, Eureka, Stewartsville, 

Smithton, and Wood Heights

Unmetered 

Flat Rate
$63.28 $94.35 $31.07

PROPOSED RESIDENTIAL WATER RATES

St. Louis County, Eureka, Pevely Farms - Monthly

All Service Areas Outside of St. Louis County

PROPOSED RESIDENTIAL WASTEWATER RATES

Arnold and Rock Creek Flat Rate $47.85 $54.00 $6.15 12.9%
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Rates for Water Service 
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Rate A 
Meter Rate – Residential, Commercial and Other 

  
AVAILABILITY – This rate is available to all residential (“domestic”), commercial, industrial, and other public   
authority metered customers.  
  
MINIMUM CUSTOMER CHARGE – The minimum charge for water service available through the facilities of the   
Company for the billing period and for the meter size furnished the customer is:  
  
 Meter Size Monthly Billing    
 5/8” $15.80    + 
 3/4” $15.80    + 
 1” $29.15    + 
 1-1/2” $48.10    + 
 2” $70.95    + 
 3” $124.80    + 
 4” $200.25    + 
 6” $390.55    + 
 8” $666.35    + 
 10” $1,119.65    + 
 12” $1,342.70    + 
  
COMMODITY CHARGE – In addition to the Minimum Customer Charge, the Commodity Charge for all water used  
as registered by the meter is $1.41580 per 100 gallons or $14.1580 per 1,000 gallons. + 
  
FLAT RATE - Customers who do not have water meters will be billed a monthly charge of $72.40 (other than  + 
Table Rock Estates) or $59.30 (Table Rock Estates).  When bills are rendered for a period of less than one-half (1/2)  + 
of a complete billing period due to connection or termination of service, the billing shall be for one-half(1/2) the   
monthly charge; if a bill is rendered for a period equal to or greater than one-half (1/2) of a complete billing period   
due to connection or termination of service, the billing shall be for the full monthly charge.  
  
PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis. The due   
date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The customer's bill   
will be due and payable after this due date. The delinquent date printed on the bill will not be less than twenty-one   
(21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at the expiration of   
twenty-one (21) days shall be considered delinquent and the Company may take such action as specified in its filed   
rules and regulations.  
  
TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption   
basis.  Any such taxes applicable shall be added as separate items in rendering each bill.  
  
  
  
  

 



FORM NO. 13 P.S.C MO NO. 13 7th Revised Sheet No. RT 1.2 
  Cancelling 6th Revised Sheet No. RT 1.2 
   
Missouri-American Water Company For  
Name of Issuing Corporation  Community, Town or City 

 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: July 1, 2026 Effective Date: July 31, 2026 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Water Service 
Schedule of Rates 

  
HELD FOR FUTURE USE  
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Rate B 
Sale of Water for Resale 

  
AVAILABILITY – This rate is available for supply of water for resale by Public Water Supplies under the terms and  
conditions of their contract.  
  
MINIMUM CUSTOMER CHARGE – The minimum charge for water service available through the facilities of the   
Company for the billing period and for the meter size furnished the customer is:  
  
 Meter Size Monthly Billing    
 5/8” $15.80    + 
 3/4” $15.80    + 
 1” $29.15    + 
 1-1/2” $48.10    + 
 2” $70.95    + 
 3” $124.80    + 
 4” $200.25    + 
 6” $390.55    + 
 8” $666.35    + 
 10” $1,119.65    + 
 12” $1,342.70    + 
  
COMMODITY CHARGE – In addition to the Minimum Customer Charge, the Commodity Charge for all water used   
as registered by the meter is $0.48640 per 100 gallons or $4.8640 per 1,000 gallons. + 
  
PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis. The due   
date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The customer's bill   
will be due and payable after this due date. The delinquent date printed on the bill will not be less than twenty-one   
(21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at the expiration of   
twenty-one (21) days shall be considered delinquent and the Company may take such action as specified in its filed   
rules and regulations.  
  
TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption   
basis.  Any such taxes applicable shall be added as separate items in rendering each bill.  
  
  
  
  
  
  
  
  
  
  

 



FORM NO. 13 P.S.C MO NO. 13 8th Revised Sheet No. RT 3.1 
  Cancelling 7th Revised Sheet No. RT 3.1 
   
Missouri-American Water Company For All Missouri Service Areas 

Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: July 1, 2026 Effective Date: July 31, 2026 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Rate F 
Private Fire Protection 

  
AVAILABILITY – This rate is available for hydrants that are placed on private property and attached to public mains.  
  
MINIMUM CUSTOMER CHARGE – The minimum charge for water service available through the facilities of the   
Company for the billing period and for hydrants that are placed on private property and attached to public mains is:  
  
  Monthly Billing 1 Annual Billing 1   
 Per Private Hydrant $126.30 $1,515.60  + 
      
 1  Monthly billing for all customers, except that customers in St. Louis County may choose annual billing  
  
  
  
PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis. The due   
date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The customer's bill   
will be due and payable after this due date. The delinquent date printed on the bill will not be less than twenty-one   
(21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at the expiration of   
twenty-one (21) days shall be considered delinquent and the Company may take such action as specified in its filed   
rules and regulations.  
  
TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption   
basis.  Any such taxes applicable shall be added as separate items in rendering each bill.  
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Rate F 
Private Fire Protection 

  
AVAILABILITY – This rate is available for fire protection systems installed on private property.  Expense of the   
installations will be borne by the customer.  If, in the opinion of the Company, a detector check meter is needed, the  
cost shall be a part of the installation.  If a detector check meter has to be added to an existing service not having  
the check meter, the cost will be paid by the customer.  
  
 Fire Outlet or Tap     
 Connection Size Monthly Billing 1 Annual Billing 1   
 2” or Less $13.95  $167.40   + 
 3” $44.85  $538.20   + 
 4” $56.15  $673.80   + 
 6” $124.70  $1,496.40   + 
 8” $221.85  $2,662.20   + 
 10” $348.95  $4,187.40   + 
 12” $500.00  $6,000.00   + 
      
 1  Monthly billing for all customers, except that customers in St. Louis County may choose annual billing  
  
COMMODITY CHARGE – In addition to the Meter Charge, the Commodity Charge for all water used as registered by * 
the meter shall be the applicable Rate A. * 
  
PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis. The due   
date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The customer's bill   
will be due and payable after this due date. The delinquent date printed on the bill will not be less than twenty-one   
(21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at the expiration of   
twenty-one (21) days shall be considered delinquent and the Company may take such action as specified in its filed   
rules and regulations.  
  
TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption   
basis.  Any such taxes applicable shall be added as separate items in rendering each bill.  
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Rate J 
Rate for Manufacturers and Large Quantity Users of Water 

  
AVAILABILITY – This rate is available to manufacturers and large quantity users of water whose use is fairly   
constant throughout the year and is not less than 450,000 gallons per month.  
  
This rate is not available to users of water in residences, apartment dwellings or for irrigation or construction  
purposes.  
  
METER CHARGE – The charge for each month shall be based on the meter size or multiple meter sizes if more than   
one meter is installed as follows:  
  
 Meter Size Monthly Billing    
 5/8” $27.00     
 3/4” $27.00     
 1” $49.70     
 1-1/2” $82.20     
 2” $121.20     
 3” $213.10     
 4” $342.10     
 6” $666.90     
 8” $1,137.80     
 10” $1,911.70     
 12” $2,294.10     
  
COMMODITY CHARGE – In addition to the Meter Charge, the Commodity Charge for all water used as registered by   
the meter is:  
  
 Monthly Consumption Per 100 Gallons Per 1,000 Gallons   
 Up to 450,000 gallons $0.94434  $9.4434   + 
 Over 450,000 gallons $0.27092  $2.7092   + 
  
MINIMUM USAGE CHARGE - in addition to the Meter Charge, a monthly minimum usage charge for any month shall   
be equal to the commodity rate, times the greater of   1)  60% of the maximum usage during any of the months of   
June, July, August, or September in the twelve (12) month period preceding the month for which the bill is to be   
rendered or  2) 450,000 gallons or  3)  actual usage as registered by the meter.  
  
  
  
  
  
  
  
  

 



FORM NO. 13 P.S.C MO NO. 13 5th Revised Sheet No. RT 5.3 
  Cancelling 4th Revised Sheet No. RT 5.3 
   
Missouri-American Water Company For All Missouri Service Areas Outside of St. Louis County 
Name of Issuing Corporation  Community, Town or City 

 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: July 1, 2026 Effective Date: July 31, 2026 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Rate J 
Rate for Manufacturers and Large Quantity Users of Water 

  
AVAILABILITY – This rate is available to manufacturers and large quantity users of water whose use is fairly   
constant throughout the year and is not less than 450,000 gallons per month.  
  
This rate is not available to users of water in residences, apartment dwellings or for irrigation or construction  
purposes.  
  
METER CHARGE – The charge for each month shall be based on the meter size or multiple meter sizes if more than   
one meter is installed as follows:  
  
 Meter Size Monthly Billing    
 5/8” $27.00     
 3/4” $27.00     
 1” $49.70     
 1-1/2” $82.20     
 2” $121.20     
 3” $213.10     
 4” $342.10     
 6” $666.90     
 8” $1,137.80     
 10” $1,911.70     
 12” $2,294.10     
  
COMMODITY CHARGE – In addition to the Meter Charge, the Commodity Charge for all water used as registered by   
the meter is:  
  
 Monthly Consumption Per 100 Gallons Per 1,000 Gallons   
 Up to 450,000 gallons $0.94434  $9.4434   + 
 Over 450,000 gallons $0.44161  $4.4161   + 
  
MINIMUM USAGE CHARGE - in addition to the Meter Charge, a monthly minimum usage charge for any month shall   
be equal to the commodity rate, times the greater of   1)  60% of the maximum usage during any of the months of   
June, July, August, or September in the twelve (12) month period preceding the month for which the bill is to be   
rendered or  2) 450,000 gallons or  3)  actual usage as registered by the meter.  
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PFAS Litigation Universal Surcredit “PLUS” 

  
AVAILABILITY – This bill credit is available to all residential (“domestic”) and non-residential service classifications. * 
  
DESCRIPTION – Missouri-American Water Company (“Company”) sought compensation from various manufacturers  * 
of chemicals of Aqueous Film Forming Foam.  This litigation was consolidated for the limited purpose of pursuing  * 
settlements into multi-district litigation no. 2873 (“MDL”), which are overseen by the United States District Court for  * 
the District of South Carolina.  The Company has entered into multiple settlements in the MDL and may enter into  * 
further agreements.  These settlements may provide one or more payments.  The proceeds will be net of any costs  * 
to be paid out of the settlement funds incurred to administer or achieve the settlement.  The purpose of this tariff is  * 
to provide a bill credit to the Company’s customers that credits the total amount of  the proceeds the Company  * 
receives from these MDL settlements.   * 
  
The proceeds from the MDL shall be credited to customers as a one-time bill credit within a reasonable time after   * 
the Company receives payment of the funds.  The Company shall provide notice to the Commission Staff and the  * 
Office of the Public Counsel of the amount of proceeds included and a workpaper showing the determination of the  * 
credit as outlined below.  The Company may combine proceeds resulting from the MDL settlement. * 
  
SURCREDIT CALCULATION – The PLUS credit shall be calculated as follows: * 
  

𝐏𝐋𝐔𝐒 =
𝐌𝐃𝐋𝐏

𝐂𝐔𝐒𝐓𝐎𝐌𝐄𝐑𝐒
 * 

  
 Where: PLUS represents the credit to each customer as a result of proceeds from MDL settlements. * 
  MDLP represents the proceeds received from one or more MDL settlements. * 
  CUSTOMERS represents the total active customer count for all residential and non-residential  * 
  service classes at the time of the credit calculation. * 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

 



FORM NO. 13 P.S.C MO NO. 13 Original Sheet No. RT 31.1 
   
   
Missouri-American Water Company For All Missouri Service Areas 

Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: July 1, 2026 Effective Date: July 31, 2026 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Revenue Stabilization Mechanism (RSM) 

  
AVAILABILITY – All residential (“domestic”), commercial, other public authority and sale for resale metered water  
customers.  
  
SECTION A - DEFINITIONS  
  
Actual Revenue (AR) shall mean the actual dollar amount of revenues billed to customers for the identified Service   
Classifications, excluding revenues arising from adjustments under this tariff and any other tariff, which were billed   
for the applicable Fiscal Year, excluding revenues from acquisitions approved by the Commission that have not yet   
been approved in a general rate case and any revenues collected under Rate I (Sheet RT 10) or Rate W (Sheets RT 
11.1 and RT 11.2). 

 

  
Actual Production Costs (APC) shall mean the actual dollar amount of power, chemicals, purchased water and waste   
disposal incurred by the Company in the Fiscal Year, excluding production costs from acquisitions approved by the   
Commission that have not yet been approved in a general rate case.  
  
Effective Period shall mean the period for which the adjustments in Section B are to be billed to customers, and shall   
be the nine‐month period April through December after the Filing Month.  
  
Effective Period Usage (G) shall mean the number of 100 gallon units delivered to customers by the Company,   
including the number of 100 gallon units for the applicable Effective Period.  
  
Filing Month shall mean the month in which an adjustment is determined by the Company and submitted to the   
Commission, on or before January 31.  
  
Fiscal Year shall mean the Fiscal Year of the Company that ended as of the most recent December 31.  
  
Interest (i) shall mean the Company short‐term interest borrowing rate.  
  
Previous Amortization Period shall mean the nine‐month reconciliation amortization period that ended as of the   
most recent Fiscal Year.  
  
Rate Case Revenue (RCR) shall mean the dollar amount of revenues reflected in the revenue requirements approved   
by the Commission for the applicable Service Classifications in the Company’s most recent general rate case. In a   
month or year in which new rates come into effect, the RCR shall be prorated based upon the number of days in the   
month or year under the old rates and the number of days in the month or year under the new rates.   
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Revenue Stabilization Mechanism (RSM) 

  
Rate Case Production Costs (RPC) shall mean the dollar amount of power, chemicals, purchased water and waste   
disposal expenses reflected in revenue requirements approved by the Commission in the Company’s most recent   
general rate case. In a month or year in which new rates come into effect, the RPC shall be prorated based upon the   
number of days in the month or year under the old rates and the number of days in the month or year under the   
new rates.   
  
Upcoming Amortization Period shall mean the nine‐month reconciliation amortization period commencing on   
April 1 following the Fiscal Year.  
  
SECTION B – DETERMINATION OF ADJUSTMENT  
  

((𝐑𝐂𝐑 − 𝐑𝐏𝐂) − (𝐀𝐑 − 𝐀𝐏𝐂))(𝟏 + 𝐢) + 𝐑𝐀

𝐆
  

  
 Where: RCR represents the Rate Case Revenue for the Fiscal Year.  
  RPC represents the Rate Case Production Costs for the Fiscal Year.  
  AR represents the Actual Revenue for the Fiscal Year.  
  APC represents the Actual Production Costs for the Fiscal Year.  
  i represents the interest rate  
  G represents the Factor G for the Effective Period.  
  RA represents the dollar amount due the Company (+RA) or the   
  customers (‐RA) arising from adjustments under this tariff that were   
  under‐billed or over‐billed in the prior Fiscal Year.  
  
The adjustment components above shall be summed together for billing purposes. If either component of the   
adjustments computes to $0.0001 per 100 gallons or more, any fraction of $0.0001 in the computed per 100 Gallons   
adjustment amount shall be dropped if less than $0.00005 or, if $0.00005 or more, shall be rounded up to the next   
full $0.0001.  
  
SECTION C – REPORTS AND RECONCILIATIONS  
  
The Company shall file with the Commission on or before January 30 of each year, the RSM calculation and support   
for any annual adjustments to be effective under this tariff. The Commission Staff will have 60 days to review. The   
reconciliation amount will be surcharged from April1 through December 31 of each calendar year. Any credit will be   
issued as soon as administratively possible.  
  
  
  
  
  
  



FORM NO. 13 P.S.C MO NO. 13 1st Revised Sheet No. R 19 
  Cancelling Original Sheet No. R 19 
   
Missouri-American Water Company For Missouri Service Area 

Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: July 1, 2026 Effective Date: July 31, 2026 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Rules and Regulations Governing the Rendering of 
Water Service 

Rule 8 – Cross Connections  
   
A. Unprotected cross-connections with the public water supply are prohibited.  No physical connection between the  + 
 potable water supply system of the public utility and that of any other water supply or source of actual or potential  + 
 contamination will be permitted except in compliance with the regulations of the Missouri Department of Natural  + 
 Resources and Company requirements. + 
   
B. Cross connection control is designed for containment protection of the Company’s distribution system from cross   
 connections located on Customers’ premises. The rules are not designed to protect any one Customer from risks   
 associated with cross connections located within the Customer’s premises.  A Customer may be required to install,   
 at the Customer’s expense, an approved backflow prevention assembly of the proper type as close as possible to   
 the meter, on the Customer’s side, as practicable and before any branching occurs, with the exception of   
 underground sprinkler systems and boilers where the assembly may be installed on the branch of the service line   
 that specifically serves these systems. The installation of the backflow assembly will be required as a condition for   
 continued service for existing Customers, and before service to a new Customer will be permitted.  The installation   
 of all backflow prevention assemblies required by these rules or other applicable cross connection control program   
 must be performed by a Qualified Backflow Assembly Installer.  
   
C. These rules and other cross connection control programs apply to all commercial, industrial, and public authority   
 facilities. Establishments that have only drinking fountains, and restrooms, having non-commercial type water   
 using appliances may not be required to install a backflow prevention assembly at the discretion of the   
 Company.  
   
D. The Company will require backflow protection on any class of Customers including residential when any of the   
 following conditions exist:  
   
 1. The premises qualifies as a Class I or Class II backflow hazard in accordance with the Missouri Department  
  of Natural Resources Backflow Prevention Rules;  
    
 2. The premises has an auxiliary supply;  
    
 3. The premises has an underground sprinkler system;  
    
 4. The premises has a private fire protection system;  
    
 5. The premises has a reported history of cross connections being established or re-established;  
    
 6. The premises has a permanently installed means of internally pressurizing the water supply (e.g.   
  pressure booster, power shower, etc.);  
    
 7. A cross connection is specifically identified; + 
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Rules and Regulations Governing the Rendering of 
Water Service 

  
 8. Due to proprietary or classified restrictions the Company is not permitted to enter upon the premises   
  to inspect plumbing and water using equipment; or + 
    
 9. The premises is a multi-unit, master-metered Premises, except those premises used exclusively for residential  * 
  purposes. * 
   
E. When a premises is served by multiple service lines, wherever backflow protection is determined to be required on   
 the Customer‘s premises, all such water supply lines from the Company's mains entering such premises shall be   
 protected by an approved backflow prevention assembly of a proper type.  
   
F. Temporary connections to the public water supply are prohibited unless authorized by the Company in writing.    
 This includes the use of fire hydrants. If a temporary connection is permitted the proper metering and backflow   
 prevention assembly, as approved by the Company, will be required. The backflow device shall be an RP, and it shall   
 be tested each time it is placed into service.  
   
G. Backflow protection on private fire protection systems shall be as required by the Company, and applicable   
 state and local regulations.  
   
H. The type of protection that shall be required to prevent backflow into the public potable water supply shall be   
 commensurate with the degree of hazard (either actual or potential) that exists on the Customer's premises, and   
 subject to the reasonably exercised judgment of the Company.  
   
I. The St. Louis County Department of Public Works administers a cross connection control (CCC) program in   
 St. Louis County. This Rule applies in St. Louis County, however the Company does not directly manage the CCC   
 program.  
   
J. Periodic Testing of Backflow Preventers - Whenever a backflow preventer is installed, relocated, or repaired, the  * 
 customer shall have it tested by a Backflow Assembly Tester certified by the Missouri Department of Natural  * 
 Resources in current standing. Backflow preventers shall be tested at least annually or more frequently if  * 
 determined to be necessary by the health agency or utility. All testing, maintenance, repair, and replacement of  * 
 backflow prevention assemblies shall be performed at the customer’s expense. If a backflow prevention assembly is  * 
 not tested by the required date, the Company may, at its option: * 
   
 1. Discontinue service in accordance with Rule 10; or * 
    
 2. Have all untested assemblies tested and, if needed, repaired or replaced.  The actual costs of all such testing,  * 
  repair, or replacement, or combination thereof, will be borne by the customer, and the utility may add such  * 
  costs to the customer's water bill.  In tenant-landlord situations, the utility shall not be responsible for  * 
  determining the responsible party beyond notification of the customer of record. * 
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Rules and Regulations Governing the Rendering of 
Water Service 

Rule 10 – Discontinuance of Water Service  
    
A. The Company may discontinue water service to a Customer for one or more of the following reasons:  
   
 1. Nonpayment of an undisputed delinquent charge.  
    
 2. Failure to post a required deposit or guarantee.  
    
 3. Unauthorized interference, diversion or use of the Company service situated or delivered on or about   
  the Customer’s premises or supplied to a location other than the Customer’s premises.  
    
 4. Failure to comply with terms of a settlement agreement, or payment extension agreement, including   
  payment arrangements.  
    
 5. Refusal after reasonable notice to permit inspection, maintenance, replacement or meter reading of   
  Company equipment. If the Company has a reasonable belief that health or safety is at risk, notice at   
  the time inspection is attempted is reasonable.  
    
 6. Misrepresentation of identity in obtaining utility service.  
    
 7. Violation of any other rules of the Company approved by the Commission which adversely affect the   
  safety of the Customer or other persons or the integrity of the Company’s system.  
    
 8. Non-payment of a sewer bill issued by the Company or pursuant to a contract between the Company   
  and a sewer corporation, municipality or sewer district and as authorized by state statute. When water   
  service is discontinued for this reason, any service charges for turn on/off or disconnection/reconnection  
  within these rules shall not apply, and notice to the Customer shall be provided by rules and procedures  
  applicable to the Customer's sewer service in lieu of notification required by these rules.  
    
 9. Failure to install, test, or maintain a backflow preventor. * 
    
 10. As provided by local, state or federal law. + 
    
B. None of the following shall constitute sufficient cause for the Company to discontinue service:  
    
 1. The failure of a Customer to pay for merchandise, appliances or services not subject to Commission   
  jurisdiction as an integral part of the Company service provided by the Company, except for a sewer   
  bill pursuant to 10A.8.  
    
 2. The failure of the Customer to pay for service received at a separate metering point, residence or   
  location. In the event of discontinuance or termination of service at a separate residential metering   
  point, residence or location in accordance with these rules, the Company may transfer and bill any   
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Rules and Regulations Governing the Rendering of 
Water Service 

  
  unpaid balance to any other service account of the Customer and may discontinue service after   
  twenty-one (21) days after rendition of the combined bill, for nonpayment, in accordance with this rule.  
    
 3. The failure to pay the bill of another Customer, unless the Customer whose service is sought to be   
  discontinued received substantial benefit and use of the service.  
    
 4. The failure of a previous owner or occupant of the premises to pay an unpaid or delinquent bill except   
  where the previous occupant remains an occupant or user.  
    
 5. The failure to pay a bill correcting a previous under billing, whenever the Customer claims an inability  to pay   
  the corrected amount unless a utility has offered the Customer a payment arrangement equal  to the period   
  of under billing.  
    
C. Except for Provision A.8., above, notwithstanding any other provision of this Rule, the Company may  postpone the   
 discontinuance of water service to a residential Customer for a time of at least twenty-one (21) days if the Company   
 is advised the discontinuance will aggravate an existent medical emergency of  the Customer, a member of their   
 family or other permanent resident of the premises where service is  rendered. The  Company may require a   
 Customer to  provide satisfactory evidence that a medical  emergency exists.  
   
D. The Company will provide reasonable notice of any discontinuance of service to a Customer as  practicable.   
 However, notwithstanding any other provision of this rule, the Company may discontinue  service temporarily to a   
 Customer without advance notice for reasons of health, safety, property damage  or other emergencies.  
   
E. If a Customer disputes a particular bill, the Company will not discontinue service for non-payment so long   
 as the Customer:  
   
 1. Pays the undisputed portion of the bill (if the parties are unable to determine the undisputed portion,   
  the Customer shall pay to the utility fifty percent (50%) of the bill in dispute);  
    
 2. Pays all future periodic bills by the due date; and  
    
 3. Enters into discussions with the Company to settle the dispute in accordance with rules of the  Missouri Public   
  Service Commission. If agreement cannot be reached on settlement of the dispute,  the Customer may   
  register their dispute with the Missouri Public Service Commission in accordance  with Commission rules.  
    
F. Except for Provision A.8., above, the Company shall not discontinue residential service pursuant to  Provision A.,   
 above, unless written notice by first class mail is sent to the Customer at least ten (10) days  prior to the date of the   
 proposed discontinuance. Service of notice by mail is complete upon mailing. As  an alternative, the Company may   
 deliver a written notice in hand to the Customer at least ninety-six (96)  hours prior to discontinuance. A notice of   
 discontinuance of service shall not be issued as to that portion  of a bill which is determined to be an amount in   
 dispute pursuant to the Commission’s Rules that is  currently the subject of a dispute pending with the utility or   
 complaint before the Commission, nor shall  
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Rules and Regulations Governing the Rendering of 
Water Service 

Rule 19 – Access to Customer’s Premises (Customer Readings and Estimated Bills)  
   
A. Authorized personnel of the Company shall have access at all reasonable hours to the premises supplied for the   
 purpose of making necessary examination of the plumbing and fixtures, taking meter readings, changing meters,   
 installing, removing or servicing remote reading attachments, testing, repairing, or replacing backflow preventers,  + 
 and for any other reasons deemed necessary by the Company. Such access must be provided as specified in this rule   
 to avoid discontinuance of service.  
   
B. CUSTOMER READINGS:  Customers may read the meter and submit readings. These readings must be submitted   
 to the Company within the time allotted to be used as a basis for billing. In addition, Customers must permit   
 Company personnel access to obtain an actual meter reading by electing one of the options set out in   
 Provision D.1., 2., 3. or 4., below, to confirm the Customer meter readings at least once annually for monthly billed   
 Customers.  
   
C. ESTIMATED BILLS: If the Company is unable to obtain an actual meter reading and a Customer read is not   
 submitted to the Company within the time allotted, the Company will estimate the bill in accordance with Rule 9J.   
 and K., and Rule 18, above. If no usable (timely received) Customer meter readings are provided to the   
 Company, the Customer must permit Company personnel to obtain a meter reading as set out in Provision   
 D.1., 2., 3. or 4., below, at least once every year for monthly billed Customers.  
   
D. The Company may discontinue service as provided in this rule if a Customer fails to cooperate with the   
 Company to obtain an actual meter reading by not:  
   
 1. Providing access to the meter at the regularly scheduled reading time, as provided to the Customer;  
    
 2. Requesting an appointment reading during regular business hours, subject to a service   
  charge as specified on the applicable schedule of service charges;  
    
 3. Contracting for and permitting the installation of a remote meter reading attachment; or  
    
 4. Providing a meter box at or near the property line together with approved connections and piping for   
  installation of a meter.  
   
   
   
   
   
   
   
   
   
   
   
   

 




