.JAMES M. FISCHER, P.C. ’

ATTORNEY AT Law 101 WesT McCarTy, SUnE 215 TELEPHONE (573) 636-6758
REGUIATORY CONSUITANT JerrersoN Crry, MO 65101 Fax (573) 636-0383

June 18, 1999

A F‘* r
q | = :
Dale Hardy Roberts F I

Secretary/Chief Regulatory Law Judge ,
Missouri Public Service Commission Juit 1 81999

P.O. Box 360 _ .

Jefferson City, Missouri 65102 Semliggoclfgrﬁr%?ﬂ%on

RE: Fidelity Long Distance, Inc.
Case No. TA-99-468

Dear Mr. Roberts:

Enclosed for filing in the above-referenced matter arc the original and six (6) copies of
substitute tariff sheet nos. 28, 32 and 41 with changes requested by Staff. A copy of the foregoing
substitute tariff sheets has been hand-delivered or mailed this date to parties of record.

Thank you for your attention to this matter.

Sincercly,

. AL

James M. Fischer

fijr
Enclosures

cc: Office of the Public Counsel




Fidelity Long Distance, Il. . P.S.C. Missouri No. 1

Original Page 28

34

3.5

3.6

SECTION 3 - DESCRIPTION OF SERVICES, (Cont’d.)
Terminal Equipment, (Cont’d.)

If the customer fails to maintain and operate its terminal equipment properly, resulting in
the occurrence or possibility of harm to the Company’s equipment or personnel, or
impairment to the quality of service to other customers, the Company may, upon written
notice, require the use of protective equipment at the customer’s expense. If this fails to
produce satisfactory quality and safety of service, the Company may, upon written notice,
terminate the customer’s service,

Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline distance between
rate centers associated with the originating and terminating points of the call.

The airline mileage between rate centers is determined by applying the formula below to the
vertical and horizontal coordinates associated with the rate centers involved. The Company
uses the rate centers and associated vertical and horizontal coordinates that are currently
being used within the industry.

Formula:

J(z—n)2+(H,—Hz)2
10

Minimum Call Completion Rate

The customer can expect a call completion rate of 99% per 100 calls attempted during peak
use periods for all Feature Group D (1+) services. The Company will engineer its switching
systems on the basis that ninety-nine percent (99%) of the customers accessing their system
will be served during the busy hour.

ISSUED: April 19, 1999 EFFECTIVE: Junc4, 1999

By:

John Colbert
Vice President, Finance
64 North Clark Street
Sullivan, Missouri 63080




Fidelity Long Distance, ll. . P.S.C. Missouri No. 1
Original Page 32

SECTION 4 - RATES AND CHARGES, (Cont’d.)
4.2  Residential and Small Business Direct Dial Service, (Cont’d.)

4.2.2 Residential and Small Business Direct Dial Service - Distance and Time-of-Day
Sensitive Option.

This rate plan is the default plan for Residential and Business Customers who do not
choose a calling plan option.

A, Time of Day Rate Periods

MON l TUES “ WED || THU || FRI SAT (| SUN
R
8:00 AM
TO DAYTIME RATE PERIOD
5:00 PM *
5:00 PM
TO EVENING RATE PERIOD EVE
11:00 PM *
11:00 PM
TO NIGHTNVEEKEND RATE PERIOD
8:00 AM *
* Up to and not including
ISSUED: April 19, 1999 EFFECTIVE: June4, 1999

By: John Colbert :
Vice President, Finance

64 North Clark Strect
Sullivan, Missouri 63080 ;




Fidelity Long Distance, l(. . P.S.C. Missouri No. 1

Original Page 41

SECTION 4 - RATES AND CHARGES, (Cont’d.)

4.6  Fideclity Debit Card Service, (Cont’d.)

4.6.1 Debit Card Sponsor Program

The Debit Card Sponsor Program, where available, is offered to organizations or
commercial entities for distribution to their members, patrons or customers. The
marketing vehicle and expiration period is selected by the Sponsor upon joint
agreement between the Company and the Sponsor. The Sponsor is responsible for
obtaining all necessary permissions for the use of any trade mark, trade name, service
mark or other image on the card. The Sponsor may distribute the Company's Prepaid
card accounts at reduced rates or free of charge to end users. At the option of the
Sponsor, these cards may not be replenishable. The Company reserves the right to
approve or reject any image and to specify the customer information language and
usc of the Company's trade mark, trade name, service mark or other image on the
card.

4.7  Directory Assistance Calls

All calls to Directory Assistance will be handled and billed by the underlying carrier.

ISSUED: April 19, 1999 EFFECTIVE:  Junc 4, 1999
By: John Colbert
Vice President, Finance
64 North Clark Street

Sullivan, Missouri 63080




JAMES M. FISCHER, PC. .
ATTORNEY AT LAw 101 WisT McCanrty, SUITE 215 TELEPHONE (573) 636-6758
REGUILATORY CONSULTANT JerrersoN Cry, MO 65101 Fax (573) 636-0383

June 17, 1999

Dale Hardy Roberts F ! ;L E D

Sccretary/Chief Regulatory Law Judge

Missouri Public Service Commission
P.O. Box 360 JUN 17 1999
Jefferson City, Missouri 65102 Mis

~ MISSOouri Py~
Service Commissic,,

RE:  Fidelity Long Distance, Inc.
Case No. TA-99-468
Dear Mr. Roberts:

Enclosed for filing in the above-referenced matter are the original and six (6) copies of
substitute tariff shect nos. 20 and 21 with changes requested by Staff. A copy of the foregoing
substitute tariff sheets has been hand-delivered or mailed this date to parties of record.

Thank you for your attention to this matter.

Sincerely,

oy Pl

mes M. Fischer

fjr
Enclosures

cc: Office of the Public Counsel




Fidelity Long Distauce, l’ ‘ P.S.C. Missouri No. 1

Original Page 20

SECTION 2 - REGULATIONS, (Cont’d.)

2,7  Customer Responsibility, (Cont’d.)

2.7.6 Payment and Charges for Services

Charges for service are applied on a recurring and nonrecurring basis. Service is
provided and billed on a monthly basis. Service continues to be provided until
disconnection is requested by the customer in writing or verbally, or until canceled
by the Company pursuant to this tariff.

A. Payment of Charges

Payment will be due upon receipt of the statement. Residential Customers
shall have at least twenty-one (21) days from the rendition of the bill to pay
the charges stated thereon. A late payment charge of 1.5% applies to all non-
residential overdue balances.

l.

The customer is responsible for payment of all charges for service
furnished to the customer. Charges based on actual usage during a
month will be billed monthly in arrcars. All fixed monthly and
nonrecurring charges for services ordered will be billed monthly in
advance.

Demand for payment of toll charges may be made on less than
twenty-one (21) days notice in the event a Customer’s service has
been discontinued in accordance with this tariff within the last twelve
(12) months or where the Customer incurs toll or other charges at any
time during the billing period which are equal to at least 400% of the
amount of the deposit or guarantee previously required. Such demand
may be made by a telephone call to the Customer followed by written
notification by first class mail.

Toll bills remaining unpaid ten (10) days after demand, shall be
considered delinquent.

Toll charges are due monthly and payable any time during the
twenty-one days following the presentation of the bill.

ISSUED:
By:

April 19, 1999

EFFECTIVE: June4, 1999
John Colbert
Vice President, Finance
64 North Clark Street
Sullivan, Missouri 63080




Fidelity Long Distance, I & P.S.C. Missouri No. 1

Original Page 21
SECTION 2 - REGULATIONS, (Cont’d.)
2.7  Customer Responsibility, (Cont’d.)
2.7.6 Payment and Charges for Services, (cont’d.)
A. Payment of Charges, (cont’d.)
5. Service may be denied or discontinucd by the Company for non-

payment of past due or delinquent amounts due the Company, subject
to the notification requircments as shown in Section 2.8.3.
Restoration of service will be subject to all applicable installation
charges.

2.7.7 Application of Rates

The rates for scrvice are those in effect for the period that service is furnished.

2.8  Responsibility of the Company
2.8.1 Calculation of Credit Allowance

Under the limitations of scction 2.7.4, when service is interrupted the credit
allowance will be computed on the following basis.

A. No credit shall be allowed for an interruption of less than two hours.

B. The customer shall be credited for an interruption of two hours or major
fraction thercof that the interruption continues.

C. Where there has been an outage, and a minimum usage charge applics, and
the customer fails to meet the minimum usage, a credit shall be applied
against that minimum. The credit shall cqual 1/360th of thc monthly
minimum charges associated with the portion of service disabled for each
period of two hours or major fraction thercof that the interruption continucs,

ISSUED: April 19, 1999 EFFECTIVE: June 4, 1999
By: John Colbert
Vice President, Finance
64 North Clark Street

Sullivan, Missouri 63080




