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1 INTRODUCTION

1.1 This Appendix sets forth terms and conditions for which SBC MISSOURI provides MCIm access to its Line Information Database (“LIDB”).  The Parties acknowledge that MCIm does not have an embedded base of either unbundled Local Circuit Switching or UNE-P End Users served through this Agreement and that, because there is no such embedded base served by this Agreement, no terms for switch query access  to the LIDB are included in this Agreement.
2 DEFINITIONS

2.1 “Account Owner” means a telecommunications company, including SBC MISSOURI that stores and/or administers line record Information and/or Group Record Information in a Party’s LIDB and/or Calling Name Database.

2.2 "Billed Number Screening (BNS) Query" means a request to validate a request to bill a call collect to the called party or to a third number that is neither the calling or the called party.
2.3 "Calling Card Query" means a request to validate the use of a calling card account.

2.4 Intentionally Omitted.

2.5 “Database (or Data Base)” means an integrated collection of related data as well as the platform on which the collection of data exists that contains the processing logic capable of using such data in transaction processing.  In the case of LIDB, the database is the line number and related line information as well as the Query processing logic.  The CNAM Database is as defined in Appendix Calling Name Database (“CNAM”).
2.6 Intentionally Omitted.  

2.7 "Data Element" means a line record informational component that has a unique identifier.  Data Elements are identified either as Custom Data Elements or as Standard Data Elements depending on the type of unique identifier.  
2.8 Intentionally Omitted.

2.9 Intentionally Omitted.

2.10 "Originating Line Number Screening (OLNS)" means a specific type of LIDB Query that requests the originating call processing, billing, and service profiles of an originating line.

2.11 Intentionally Omitted.

2.12 Intentionally Omitted. 
2.13 “Personal Identification Number” (PIN) means a confidential four-digit code number provided to a calling card customer to prevent unauthorized use of his/her calling card number.  LIDB and/or the LIDB administrative system can store a PIN for those line numbers that have an associated calling card.

2.14 Point Code" means a 0-digit code that identifies a Service Platform connected to the CCS/SS7 network that is capable of sending, processing, or receiving SS7 messages.  A Point Code may be referred to either as an Originating Point Code or a Terminating Point Code.

2.15 “Query” means a message that represents a request to a Database for information.

2.16 Intentionally Omitted.

2.17 Intentionally Omitted.

2.18 Intentionally Omitted.

2.19 Intentionally Omitted. 

2.20 "Standard Data Element" means a Data Element in LIDB that has a unique Transaction Capabilities Application Part (TCAP) ID and is defined in Telcordia Technologies' Generic Requirements Documentation.

2.21 Validation Query means collectively both Calling Card Query and Billed Number Screening (BNS) Query.

3 DESCRIPTION OF SERVICE

3.1 The Line Information Data Base (LIDB) is a transaction-oriented database that functions as a centralized repository for data storage and retrieval.  LIDB is accessible through Common Channel Signaling (CCS) networks.  LIDB contains records associated with customer telephone Numbers and Special Billing Numbers (which includes CNAM data).  LIDB can accept Queries from other network elements and provide return result, return error, and return reject responses as appropriate.  LIDB and CNAM information is comprised of data collected by SBC MISSOURI from SBC MISSOURI’s subscribers through the service order process.  The LIDB and CNAM information data also includes data collected by SBC MISSOURI from other LEC subscribers in MISSOURI who’s LEC stored its information in SBC MISSOURI’ database.
3.2 SBC MISSOURI will provide MCIm with nondiscriminatory access at Parity to LIDB pursuant to Section 251(b)(3) of the Act. 

3.2.1 Nondiscriminatory access includes use of the data for purposes consistent with federal and state law.  

3.2.2 Nondiscriminatory access includes a price that is cost-based.  SBC MISSOURI must file appropriate up-to-date cost studies with the Commission.  

3.2.3 If SBC MISSOURI provides access to LIDB or CNAM to any affiliated or unaffiliated third party. SBC must provide the same access to other LECs under the same rates terms and conditions. 

3.2.4 SBC MISSOURI shall provide MCIm with nondiscriminatory access to LIDB functionality.

3.3 SBC MISSOURI's LIDB accepts the following types of Queries:

3.3.1 Calling Card query

3.3.2 Billed Number Screening Query

3.3.3 Originating Line Number Screening Query (OLNS)

3.3.4 GetData Query (a LIDB Query that allows a company to customize its data request from LIDB to obtain Data Elements that are not related to calling card PINs).  

3.3.5 CNAM Query

3.3.6 Intentionally Omitted. 

3.4 Intentionally Omitted.

3.5 LIDB service provides MCIm with certain line information that MCIm may use to facilitate completion of calls or services.  LIDB service also provides access to billing validation data to support Alternate Billing Services such as calling card, collect and third number billing.

3.6 LIDB validation information can include public telephone identification to denote the presence of a payphone to assist MCIm in the avoidance of billing for calls from a payphone.  End User requests, such as denial of collect or third number for billing restrictions can also be denoted.

3.7 LIDB downtime is designed to be less than twelve (12) hours per year.  It is capable of processing more than 100 queries per second.  In addition, the LIDB will provide a mean response time of no more than 0.25 to 0.5 seconds and shall not exceed 1.0 second for 99 percent of all messages.

3.8 To assist in providing the most accurate validation service possible, two (2) audit procedures will be done.  The first audit is performed seven (7) nights a week to compare the data contained in the database administration system and LIDB data.  Any differences between these data are resolved the next business day.  The second audit, which occurs at least yearly, compares the carrier record files and the information contained in the database administration system. 
3.9 SBC MISSOURI employs fraud monitoring measures including thresholds based on the number of queries received concerning a calling card number by the LIDB over a specified period of time.  One threshold triggers an investigation involving a carrier contact.  Another higher threshold causes the automatic deactivation of the calling card by the LIDB and sends a service denial due to threshold exceeded message to the originating Operator Service system.  There are procedures in place to deactivate reported lost or stolen cards immediately.  Database entries for calling cards identified or suspected of being fraudulently used will be updated seven days a week, twenty-four hours a day.

3.10 LIDB enables the following functions on an on-line, call-by-call basis for Validation Queries:

3.10.1 Validate a telecommunications carrier’s end user customer’s calling card number stored in the LIDB.

3.10.2 Determine whether the billed line automatically rejects, accepts or requires verification of certain calls billed as collect or third number.

3.10.3 Determine whether the billed line is a public or non-working telephone number.

3.10.4 Determine whether the central office code is active or vacant.

3.11 Intentionally Omitted.

3.12 Within two (2) weeks after a request by MCIm, SBC MISSOURI shall provide MCIm with a list of the subscriber data items which MCIm would have to provide in order to support billed number screening and calling card validation.

4 OWNERSHIP OF INFORMATION

4.1 Telecommunications companies depositing information in SBC MISSOURI’s LIDB retain full and complete ownership and control over such information.  MCIm obtains no ownership interest by virtue of this Appendix.

4.2 Unless expressly authorized in writing by the Parties, MCIm will not use LIDB for purposes other than permitted by law.  MCIm will access LIDB on a call-by-call basis for future use any non-MCIm data that MCIm accesses from SBC MISSOURI’s LIDB.  SBC MISSOURI agrees that MCIm may use reports on LIDB usage and LIDB usage statistics and information similar to LIDB usage statistics to bill its carrier customers and to estimate MCIm’s facilities usage needs, and for engineering, capacity, and network planning.  MCIm agrees that SBC MISSOURI may use statistics for the same purposes.  MCIm may aggregate individual LIDB statistics regarding the number of MCIm’s LIDB Queries and similar type of information during a specified time period, such as a month or a year.  MCIm will only publish such statistics in aggregate form and will ensure that all non-MCIm names are redacted and cannot reasonably be identified from the published materials.

4.3 Proprietary information residing in SBC MISSOURI’s LIDB is protected from unauthorized access and MCIm may not store such information in any table or database for any reason.  All information that is related to alternate billing service is proprietary.  Examples of proprietary information are as follows:

4.3.1 Billed (Line/Regional Accounting Office (RAO)) Number

4.3.2 PIN Number(s)

4.3.3 Billed Number Screening (BNS) indicators

4.3.4 Class of Service (also referred to as Service or Equipment)

4.3.5 Reports on LIDB usage

4.3.6 Information related to billing for LIDB usage

4.3.7 LIDB usage statistics
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