
 1 

Title 20 – DEPARTMENT OF COMMERCE AND INSURANCE 
Division 4240 – Public Service Commission 

Chapter 3—Filing and Reporting Requirements  
 

ORDER OF RULEMAKING 
 
By the authority vested in the Public Service Commission under sections 386.250 and 
393.140, RSMo 2016, and section 386.266, RSMo Supp. 2025, the commission 
amends a rule as follows: 
 

20 CSR 4240-3.162 is amended. 
 
A notice of proposed rulemaking containing the text of the proposed amendment was 
published in the Missouri Register on July 1, 2026 (51 MoReg 819-821). Those 
sections with changes are reprinted here. This proposed amendment becomes 
effective thirty (30) days after publication in the Code of State Regulations. 
 
SUMMARY OF COMMENTS: The public comment period ended July 31, 2026, and the 
commission held a public hearing on the proposed amendment on August 5, 2026. 
The commission received two (2) written comments in support of the amendment 
and two (2) verbal comments at the hearing supporting the amendment but 
suggesting changes. 
 
COMMENT #1: J. Scott Stacey on behalf of the staff of the commission filed written 
comments and commented at the hearing in support of the proposed amendment 
with certain changes. Staff noted the majority of the proposed amendments were to 
update rules and statutory citations identified as needing correction during the 
commission’s periodic rule review, and that some additions were also made to clarify 
or update requirements. Staff notes there were scrivener’s errors in the notice 
requirements that should be corrected to show the current rule for notice 
requirements.  
RESPONSE AND EXPLANATION OF CHANGES: The commission thanks its staff for 
its work updating the Chapter 3 – Filing Requirement rules. The commission will make 
changes to subsections 20 CSR 4240-3.162(2)(A), (3)(A), and (4)(A) as recommended 
to correct the scrivener’s errors.  
 
COMMENT #2:  Lindsay VanGerpen of the Office of Public Counsel (OPC) submitted 
a written comment in support of the proposed changes and commented at the 
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hearing regarding certain changes. OPC suggested changing the rule references as 
suggested in Comment #1.  OPC further suggested simplifying the language within 20 
CSR 4240-3.162(10)(B) to be more generalized. Staff responded to the comment and 
disagreed that the language proposed should be removed. Staff stated that the 
language relates to specific information and should not be generalized. 
RESPONSE AND EXPLANATION OF CHANGES: The commission thanks OPC for its 
comment. The commission will make changes as recommended in Comment #1, to 
correct the scrivener’s errors. However, with regard to the other suggestion, the 
commission agrees with staff that the language should not be generalized. No other 
changes were made in response to the comment. 
 
20 CSR 4240-3.162 Electric Utility Environmental Cost Recovery Mechanisms 
Filing and Submission Requirements. 
(2) When an electric utility files to establish an ECRM as described in 20 CSR 4240-
20.091(2), the electric utility shall file the following supporting information as part of, 
or in addition to, its direct testimony:  

(A) An example of the notice to be provided to customers as required by 20 
CSR 4240-20.091(2)(I);  
 
(3) When an electric utility files a general rate proceeding following the general rate 
proceeding that established its ECRM as described by 20 CSR 4240-20.091(2) in 
which it requests that its ECRM be continued or modified, the electric utility shall file 
with the commission and serve parties, as provided in sections (9) through (11) in this 
rule, the following supporting information as part of, or in addition to, its direct 
testimony:  

(A) An example of the notice to be provided to customers as required by 20 
CSR 4240-20.091(2)(I);  
  
(4) When an electric utility files a general rate proceeding following the general rate 
proceeding that established its ECRM as described in 20 CSR 4240-20.091(3) in 
which it requests that its ECRM be discontinued, the electric utility shall file with the 
commission and serve parties, as provided in sections (9) through (11) in this rule, 
the following supporting information as part of, or in addition to, its direct testimony:  

(A) An example of the notice to be provided to customers as required by 20 
CSR 4240-20.091(3)(C);  


