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Plant, Lift Station and Images Provided to SK&M by Staff via email from Adam Stamp 
July 21, 2026 

Aerial Image of Plant, Lift Station and Broken Lines:
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Location 1 of broken sewer line (Image created from Google Maps by Adam Stamp): 
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Image of broken sewer line at location 1 (Adam Stamp, July 20, 2026, Creekside Ln. 
Perryville, MO): 

Case No. WO-2026-0360 
Attachment 16, Page 3 of 5



Location 2 of broken sewer line (Image created from Google Maps by Adam Stamp): 
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Image of broken sewer line at location 2 (Adam Stamp, May 14, 2026, Tyler Dr. 
Perryville, MO): 
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SK&M Lift Station facing north (Adam Stamp, May 14, 2026, Shannie Rd., Perryville, 
MO)
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S.K.&M. Investigation Town Hall Notes 

Attendees: 34 

[More than 13 people spoke in some fashion, but only 13 speakers are represented here. Some information 
was duplicative or I missed it.] 

[The contents of these notes are unverified claims and assertions by the speakers; they are not fact. 
Additionally, these notes may not accurately reflect what was said as they are based on what I jotted down.] 

Speaker #1: Patrick Naeger  

 Naeger is the Perry County Emergency Management Director and was the former 
owner of the mobile home park in Shakertowne. 

 Rodney does not respond to issues if it is a weekend, hunting season, or an 
inconvenience to him. 

 In 2021, there was a leak at 85 Rachel Ct. Rodney told Naeger that it was criminal for 
Naeger to mess with the meter. That meter is still leaking today; the meter glass is so 
foggy it is not readable. 

 A lift station for the sewer system is in the mobile home park. Naeger saw sewage 
flowing from the station across yards and into a creek. The access doors to the 
station were broken oƯ and the inside of the station was openly accessible. 
Because he saw the sewage spilling out, he looked up at the red indicator light on 
the station which should serve as an alarm if there was an issue with the station. 
The light was not illuminated despite the spillage. 

 Rodney would drive by the lift station sometimes but would only check for issues if 
the red light was illuminated. In this case, it was not illuminated, despite a 
significant issue. 

 As of now, the doors to the station have been fixed and replaced, but they do not 
feature a chain or other security measures. 

 Naeger indicated that, as Emergency Management Director for the county, he has 
access to the emergency notification system alluded to later by Letha Davis [see her 
notes, speaker #7]. He confirmed that the system could be used for the boil orders 
and explained a bit about how the system works. 

Speaker #2: Unknown 

 Ground caving in at/around manhole in Shakertowne at Outer Circle Dr. 
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Speaker #3: Pam and Allen Muench*  
*have filed much of this in EFIS already 

 Pam and Allen purchased some acres in Shakertowne around the same time 
Rodney purchased S.K.&M.  They intended to build several rental homes and asked 
Rodney if S.K.&M. could service the new additions. He said yes, the system was only 
at 1/3 capacity, and that he wanted to do the labor himself. 

 He asked them for 85% of the payment for the first phase of the project up front, 
which they paid. The total would be $52,000, so the upfront payment would have 
been approximately $44,000.  

 6 months later, the Muench’s had 10 homes roofed and the project was only about ¼ 
done. Some weeks he would work only a few hours, some weeks they would not see 
him at all. 

 At this point, they contacted the PSC, and Rodney started working more frequently. 
8.5 months after they gave him the up-front payment, he finished the job and 
requested the rest of the money owed (~$8,000) the next day. Annoyed by how long 
the project took, the Muench’s decided to withhold the payment to “make him wait” 
like he made them wait. He called them and threatened to shut the new water 
connections oƯ if they did not pay. 

 They intended to continue to build new houses and therefore needed more 
connection work done. They did not want Rodney to do the work this time. He said 
ok, but that he needed to approve the person doing the work. He approved someone 
but came to the worksite while they worked, watched them, and made comments. A 
person at the worksite asked Rodney what Jesus would think of his bothering the 
crew. Rodney took oƯense and demanded that the Muench’s fire the workers. 

 Further, Rodney had demanded that the Muench’s pay $2,500 for an engineering 
study for the project and then rejected the results of the study. 

 On the property the Muench’s bought, there are clean-out pipe access points that 
come out of the ground and did not have covers on them. Walking around the 
property they could smell sewage, so they purchased and installed their own pipe 
caps on those access points. 

 When Rodney was called out to the property to locate the lines, he used a set of 
dowsing rods rather than technical equipment to locate the line and did so 
incorrectly (they hit an unmarked pipe while digging). 

 There is an above-ground metal pipe (sewer?) that spews several feet into the air 
when it rains and ultimately drains into a creek. There are rubber car floor mats 
present at the site; it is unclear if they were placed in an attempt to address a 
problem with the pipe. 
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 As landlords, they heard from tenants that they didn’t get bills for 6 months, and that 
at one point Rodney had told the Muench’s to leave the tenants’ account in their 
own names which they were not comfortable with. 

 Muench contact phone number: 573-547-9231 

Speaker #4: Tanner Serini 

 Serini is one of the residents who had sewage back up into his basement. When 
trying to remedy the problem, he asked Rodney where the line was. Rodney told him 
he did not know where the line was, and to check with the prior owner. 

 Serini is concerned that the system will implode, and everyone’s homes will be not 
only uninhabitable, but also unsellable.  

 The main that backed up into his home is still backing up in a nearby manhole.  
 There is a fist-sized hole in a sewer main over a nearby creek. 
 When Rodney jetted a sewer line, sewage flooded a field where the neighborhood 

kids play. The field remained strewn with waste, including toilet paper and feminine 
hygiene products, for a few weeks and Rodney did not timely spread lime on the 
field.  

o This field is also adjacent to Danielle Messer’s home and she shares the 
concerns about the incident. 

 Serini has been told and believes that Rodney is the designated sample taker for the 
DNR water sample testing and has concerns that he should not be the one to collect 
and send in his own samples. 

Speaker #5: Lori Wibbenmeyer:  

 Wibbenmeyer performed an independent test on her water, which resulted in a total 
coliform positive reading, which she reported to DNR.  

 She allowed her next door neighbor to use her water to fill up their full-sized pool. 
The neighbor asked Wibbenmeyer how much they owed her for the favor- but when 
she saw her bill that month, the filling of the pool did not change her bill in a 
noticeable way. 

 She is unhappy with the convenience fee associated with the e-pay options. So she 
paid by check to avoid it, and at least twice she was charged a late fee even though 
she sent the check on time. When she addressed this with the LaRose’s, they 
removed the late fee and suggested to her that she put a stamp on the check as 
though it would go through the mail, but to just ask the post oƯice agent to place it 
directly into the LaRose’s P.O. box. When Wibbenmeyer communicated this to the 
post oƯice agent, the agent said the LaRose’s do not check the mailbox daily.  
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Speaker #6: Unknown 

 The Health Department in Perry County also tested the water in one Shakertowne 
home and that sample did not pass. 

Speaker #7: Letha Davis  

 Davis lives nearby but not in Shakertowne. She said something about a nursing 
home on the hill, unclear if that is near her home or if the nursing home is the 
property she described when she said: 

o The water comes out brown from the taps 
o The meters are never checked 

 She had no idea there was a boil order, and had been drinking the water for 5 days, 
when she saw the sign that was put up in Shakertowne to inform of the boil order. 

 The county has a system used for emergency response communications and Davis 
says that Rodney has been told that this existed and that it could be used to 
communicate boil orders, and that Rodney did not act on that information. 

 Davis says she has had numerous personal dealings with the LaRose’s. 
 She also indicated that she had sent a bill/invoice to Curt. 
 Contact info: 573-768-9981; lprdog@gmail.com 

Speaker #8: Doyle Lawrence 

 Lawrence is another customer who had sewage back up into his basement. 16 
inches of sewage in his basement. Rodney presented Lawrence with copies of 
S.K.&M.’s tariƯ sheets as evidence that anything that happened in Lawrence’s home 
was his own responsibility. His insurance paid for the repairs; Rodney did let him 
use a trailer and helped to haul away some of the junk associated with the work. 
When Lawrence suggested a class action lawsuit in a facebook post, Rodney said to 
Lawrence that maybe Rodney would reconsider filing his insurance claim. 

 His across-the-street neighbor had a leak for 2 years before Rodney sent someone 
out to fix it.  

 Lawrence indicated that he might know some people who would be interested in 
buying S.K.&M. if the opportunity arises. 

 Rodney has a second pump, the use of which would improve the water pressure in 
the community, and he doesn’t want to run it because it would cost him more 
money. 

 When Lawrence fills his bathtub, his whole bathroom smells strongly of chlorine, 
like a swimming pool. 
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 On the 3900 block of B Road, there is a field that is so waterlogged that the owner 
cannot operate a tractor on the field. 

 Lawrence said, and many others in the crowd seconded, that filling and then 
draining the sink left behind a dark ring. 

Speaker #9: Unknown 

 This customer said she lives on Green Meadows which is not in Shakertowne. The 
boil order sign posted on B Road does not inform those who do not live in 
Shakertowne but are S.K.&M. customers that there is a boil order. 

Speaker #10: Danielle Messer 

 After an ice storm in January that downed trees, and after the ice had thawed and 
eventually dried up, Messer noticed water running across the entrance to her 
driveway between the hours of 4 p.m. and the early morning hours. She did not see 
this during the daytime hours.  

 After struggling to get ahold of the LaRose’s, Rodney eventually told her that the 
running water was due to a natural spring on her property. Because the water only 
ran during certain hours, she highly doubted this explanation.  

 This continued into the summer, and Rodney told Messer to have her insurance 
agent contact his. It was fixed by October. 

 Recently, Messer’s toilet has been making a loud gurgling sound when flushed. 

Speaker #11: Marie [Last Name Unknown] 

 Marie agreed with Messer that that her toilet is also making a loud gurgling sound. 
 Marie’s across-the-street neighbor also had sewage back up into her property, and 

Rodney told the neighbor that it was not his job to fix or correct that. 

Speaker #12: Kelly Sams 

 Sams has an informal complaint submission within EFIS. She owns the home at 30 
Brookline Drive and paid $56,000 to install a sewer line after learning that her drip 
system did not work. The line went from the end of Tanglewood drive, through 7 
driveways, to her house. 

o Note: Unsure, but the conversation at this point amongst the customers 
seemed to indicate that perhaps Rodney did not get people’s permission 
before digging through those 7 driveways. 
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 She now believes that at least one other customer has tapped in to the line she paid 
to have installed and she was not reimbursed or informed. She also believes that a 
more direct, less costly plan could have been developed for her line. 

 Sams also had sewage back-up, and Rodney told her it was her fault. 
 It is hard to find Rodney sober to have constructive conversations. 

Speaker #13: Unknown 

 This customer sounded like she was Sams’ neighbor, lives on Tanglewood Drive. 
 Her child has developed severe rashes since she moved into the service area, and 

her child had no skin issues prior to living on Tanglewood Drive. The child is now on 4 
prescription creams and a dermatologist in St. Louis did not have an explanation for 
the cause of the rash. 
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May 2026 Bill Calculation 

Subtract the current read (235320) from the previous read (233970) to get the usage for the 
month: 

235320 – 233970 = 1350 gallons 

When reading this style of meter, the reader is only supposed to record up to the first six 
digits from the left (the live number wheels). If using those six digits, a multiplier of ten (x10) 
is applied to provide a rounded figure for the month’s total usage (this rounding practice is 
normal for water utilities). In this case, the meter reader appears to have recorded the 
entire number. This is perfectly fine, but the multiplier should not be applied in this 
case, as the difference between the recorded reads is the actual usage value down to 
the nearest gallon. 

1350 x 10 = 13500 gallons 1350 gallons 

SK&M’s water tariff permits the company to charge $2.60 per 1000 gallons of water. Using 
the usage figure calculated above results in the following: 

2.6 x 1350 = 3510 

To get the dollar value for the water used, we have to divide the above result by 1000: 

3510 / 1000 = $3.51 

SK&M’s base customer charge for providing water service is currently $22.76. Added to the 
dollar value calculated for usage, we get the total cost for water service: 

$3.51+ $22.76 = $26.27 

SK&M’s sewer tariff allows them to charge a flat rate of $42.00 for sewer service. We add 
this to the total cost of water service to get the total cost of water and sewer service: 

$26.27 + $42.00 = $68.27 
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The Missouri Primacy Fee is a state fee collected by water utilities and remitted to the State 
of Missouri. The value varies depending on the number of connections a utility has, and in 
SK&M’s case, the value is $0.27. We add this to the total cost of water and sewer service to 
get the total for the bill: 

$68.27 + $0.27 = $68.54 
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Old Brochure 
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