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January 4, 2021 
 
BY ELECTRONIC FILING 
 
Morris Woodruff, Secretary 
Missouri Public Service Commission 
200 Madison Street, Suite 500 
Jefferson City, Missouri 65102-0360 
 

Re:  Request for Cancellation of VoIP Registration, Frontier Communications of America, 
Inc., Case No. DA-2018-0259 

 
Dear Secretary Woodruff: 

By this letter, Frontier Communications of America, Inc. (“Frontier”) respectfully 
requests that the Missouri Public Service Commission (“Commission”) approve the cancellation 
of the above-referenced registration to provide interconnected voice over internet protocol 
service, granted on April 6, 2018. 

The public convenience and necessity will not be adversely affected by the action 
described herein.  Frontier no longer offers or provides any services to Missouri customers 
pursuant to the above-referenced registration, and therefore, no customer’s service will be 
interrupted or disconnected.  Frontier seeks to surrender this registration to ensure that its 
records, and the Commission’s, are fully up to date.   

If you have any questions regarding this request, please contact the undersigned. 

Respectfully submitted, 

   
 /s/ Brian W. Murray                         
Brian W. Murray 
 
Counsel to Frontier Communications of America, Inc. 
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