BILL PAGE MESSAGES FOR MAY 6, 2003 FILING

OS SURCHARGE RATE CHANGES
Effective 5/6/03, the rates for SBC Operator Surcharges on collect, third number, person-to-person, sent-paid and calling card calls for residential and business customers will change. For details on the OS Surcharge rate changes, please contact the SBC office at the number shown on your bill.

Important Message for SBC Missouri Basic Local Toll Customers

Effective May 21, basic local toll rates will be changing. The new day rate will be 25 cents instead of 24 cents, the new evening rate will be 20 cents instead of 17 cents and the night/weekend rate will be 15 cents instead of 14 cents.  For questions regarding this change, please call your service representative at 1-800-585-7928.

Important Message for SBC Missouri Basic Local Toll Customers
Effective May 21, SBC Missouri announces the following rate adjustments for Missouri business customers.  Basic local toll rates will be 28 cents per minute during the day rate period, 19.4 cents per minute during the evening rate period and 19.4 cents per minute during the night/weekend rate period.  For questions regarding this change, please call your service representative at 1-800-559-7928.
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