BEFORE THE PUBLIC SERVICE COMMISSION
Or THE STATE OF MISSOURI
Director of the Manufactured Housing and
Modular Units Program of the Missouri

Public Service Commission,

Complainant,

Casce No. MC-2(09-0020

Brookside Homes, Inc.,

)
)
)
)
)
)
\ )
)
)
)
And )

)

)

Steven D. Warren, an individual.

Respondents.

AFFIDAVIT OF DAVID FREEMAN

STATE OF MISSOURI )
COUNTY OF COLE g >

DAVID FREEMAN, being first duly sworn, deposes and says:

1. I, David Freeman, am employed as an Inspector for the Manufactured
Housing and Modular Units Program of the Missouri Public Service Commission (“the
Commission™). In the scope of my employment | serve as an authorized Inspector for the
Director of the Manufactured Housing and Modular Units Program (“the Director”). All
of the facts contained herein were attained in the scope of my employment, pursuant to

the exercise of my official duties, and I have personal knowledge of those facts herein set

forth.
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General Information

2, In the course of my employment as an Inspector I regularly conduct
inspections of manufactured homes certified by the Federal Department of Housing and
Urban Development (ITUD) and modular units certified by International Residential
Codes. The purpose of my inspections is to ensure the safety and the proper construction
and/or installation of these manufactured homes and/or modular units and to identify any
defects, damages, or alterations.

In the course of my employment I regularly conduct site inspections prior to and
following the installation of new manufactured homes. 1 regularly test scil density in
order to ensure the home site is acceptable for home placement and I report any
corresponding site deficiencies to the installer, dealer, and/or manufacturer of the
manufactured home.

In addition to the duties listed above, 1 also regularly investigate consumer
complaints regarding alleged violations of fhe building and/or safety codes applicable to
manufactured housing units. I evaluate non-compliance issues and determine the
severity of any violations.

Furthermore, I also regularly conduct inspections of Commission-registered
manufactured home dealers in order to determine compliance with the HUD code and
HUD regulations, and to ensure compliance with state licensing requirements, to verify
the validity of operating certificates, and to review records of sales, inventory,

performance logs, and ledgers.
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Pursuant to all of the above-listed duties 1 prepare and submit inspection,
investigation, and dealer lot reports. 1 also interview complainants, obtain written
statements, and collect physical and documentary evidence to be used in legal actions.
Professional Experience

3. Since the year 2005 I have been employed as an Inspector for the
Manufactured Housing and Modular Units Program of the Missouri Public Service
Commission. In order to perform the duties that correspond to this position I have been
trained in the 2006 International Fire Code (IFC), the 2006 International Residential
Code (IRC), the 2006 IFC Fire Protection Systems guidelines, the 2007 IRC Performing
Residential Building Inspections guidelines, the 2007 Missouri Association of Code
Administra;tor guidelines, the Manufactured Housing Footings and Foundation
Requirements, the 2006 TRC Performing Residential Electric Inspections guidelines, and
‘the 2009 guidelines issued by the Missowri Save Coalition, concerning Structural
Assessment and Visual Evaluation of Buildings and Vertical Structures. I have been
trained in the building standards required by the Department of Housing and Urban
Development (HUD). I am familiar with the current requirements of “the code,” as that
term is applied to manufactured homes and to modular units.

General Inspection Process

4. When conducting an inspection of a manufactured home, I generally
follow the same or similar processes and procedures. To begin, when I am in the field
(cither at the site of the manufactured home or at the location of a Commission-registered
dealer), I make written notes of any set-up deficiencies, code deficiencies, or other items

that do not conform to particular Commission rules or to statutory obligations.
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After the initial inspection, I prepare a formal inspection report. In preparing a
formal inspection report I review the codes and/or installation manuals applicable to the
home that I inspected in order to confirm violations consistent with my field inspection
notes. Upon confirmation, I assign the particular violations to the Commission-registered
dealer, the Commission-licensed installer, the manufacturer, or the owner of the home. It
is the assignment of these violations to the particular party that creates the obligation to
correct any deficiencies.

After T complete the initial formal inspection report, I send it to the dealer,
installer, manufacturer, and/or homeowner, along with a letter informing the party of the
inspection, the violation, and duty to correct the deficiencies assigned to that party. The
party is generally given twenty (20) days in which to correct the deficiency.

After I send the letter and inspection report, I regularly conduct a re-inspection of
the home. Although any re-inspection is done at my discretion, before deciding whether
to re-inspect a home, I consider the desires of the homeowner, the amount of work-orders
and documentation received after sending the letter and inspection report, and the prior
history of the parties with whom I am dealing. The re-inspection of the home generally
occurs beyond the twenty (20) day period in which the parties were instructed to correct
their respective deficiencies,

After the re-inspection, 1 prepare another formal re-inspection report. This report
documents original deficiencies, both corrected and uncorrected. Occasionally, a re-
inspection report will document a violation or deficiency that I did not observe at the time

of the original inspection.

Exhibit A (cont.)



After the re-inspection I again send out a letter to the party with a remaining
violation or deﬁcienéy. I attach the formal re-inspection report to my letter. In my letter, -
I instruct the party to correct any outstanding violations or deficiencies with ten (10)
days.

At my discretion, I may make subsequent re-inspections. If I do another re-
inspection, I follow the same re-inspection report protocol and deficiency letter process
as described above,

The Cook Home— Facts Corresponding to the Director’s Count V

5. On June 29, 2007, 1 inspected a new manufactured home owned by Billy
Cook (“the Cook Home™).
6. The Cook Home was manufactured by Four Seasons.

7. The Cook Home was sold by Brookside Homes, Inc. (Brookside), a
Commission-registered dealer.

8. The June 29, 2007 inspection revealed several code violations and setup
deficiencies. [ assigned the responsibility for these dealer-related violations and/or
deficiencies to Brookside. A true and accurate copy of my inspection report is attached
hereto as Attachment A-5.

9. On July 6, 2007, 1 mailed Brookside a letter in which I instructed the
Company to repair the Cook Home pursuant to Section 700.045(5) RSMo. A true and
accurate copy of the letter is attached hereto as Attachment A-6.

10.  December 18, 2007, I mailed another letter to Brookside in which I again
instructed the Company to repair the Cook Home. A true and accurate copy of the letter

is attached hereto as Attachment A-7.
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11.  On February 20, 2008 I re-inspected the Cook Home and noted several
code violations and setup deficiencies which remained from my June 29, 2007 inspection.
A true and accurate copy of my re-inspection report is attached hereto as Attachment A-
8.

12.  On February 22, 2008, I mailed another lefter to Brookside in which I
again instructed the Company to repair the Cook Home. A true and accurate copy of the
letter is attached hereto as Attachment A-9.

13. On March 28, 2008, I mailed another letter to Brookside in which I again
instructed the Company to repair the Cook Home. A true and accurate copy of the letter
is attached hereto as Attachment A-10.

14. As of February 20, 2008, the date of my re-inspection, Brookside had
failed to repair the following code violationé and/or setup deficiencies that were assigned
by myself to Brookside as a Commission-registered dealer:

A. A/C electrical wire under the home is not in conduit nor is it
strapped up as required. This deficiency is in violation of Section 3280.808(k) of the
Manufactured Home Construction and Safety Standards. This deficiency was noted as
dealer item Number 5 in my February 20, 2008 re-inspection report; and

B. The water tank or pump electric wire under the home is not in
conduit nor is it strapped up as required. This deficiency is in violation of Section
3280.808(k) of the Manufactured Home Construction and Safety Standards. This
deficiency was noted as dealer item Number 8 in my February 20, 2008 re-inspection

report.
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15. More than ninety (90) days have elapsed since Brookside was first
instructed to make repairs to the Cook Home,

The Dement Home~ Facts Corresponding fo the Director’s Count VII

16.  On July 26, 2007, I inspected a new manufactured home owned by Jeremy
and Casey Dement (“the Dement Home”).

17. The Dement Home was manufactured by Fleetwood Homes.

18.  The Dement Home was sold by Brookside Homes, Inc. (Brookside), a
Commission-registered dealer,

19.  The July 26, 2007 inspection revealed several code violations and setup
deficiencies. 1 assigned the responsibility for these dealer-related violations and/or
deficiencies to Brookside. A true and accurate copy of my inspection report is attached
hereto as Attachment A-15.

20, On August 13, 2007, I mailed Brookside a letter in which I instructed the
Company to repair the Dement Home pursuant to Section 700.045(5) RSMo. A true and
accurate copy of the letter is attached hereto as Attachment A-16.

21.  On September 25, 2007, I re-inspected the Dement Home and again noted
several code violations and setup deficiencies which remained from my July 26, 2007
inspection, as well as two additions items that were not discovered at the July 26, 2007
inspection. A true and accurate copy of my re-inspection report is attached hercto as
Attachment A-17.

22, On October 2, 2007, I mailed a letter to Brookside in which I again
instructed the Company to repair the Dement Home pursuant to Section 700.045(5)

RSMo. A true and accurate copy of the letter is attached hereto as Attachment A-18,
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23. On December 18, 2007, 1 mailed another letter to Brookside in which 1
again instructed the Company to repair the Dement Home. A true and accurate copy of
the letter is attached hereto as Attachment A-19.

24, On March 25, 2008, T re-inspected the Dement Home and again noted
several code violations and setup deficiencies remaining from my previous inspections.
A true and accurate copy of my re-inspection report is aftached hereto as Attachment A-
20,

25, On March 28, 2008, I mailed a letter to Brookside in which I again
instructed the Company to repair the Dement Home, A true and accurate copy of the
letter is attached hereto as Attachment A-21,

26.  On April 9, 2008, I again re-inspected the Dement Home and again noted
several code violations and setup deficiencies remaining from my July 26, 2007 and
September 25, 2007 inspections. A true and accurate copy of my re-inspection report is
attached hereto as Attachment A-22.

217. On April 28, 2008, I sent another letter to Brookside in which I again
instructed Brookside to repair the Dement Home. A true and accurate copy of the letter is
attached hereto as Attachment A-23.

28.  As of April 9, 2008, the date of my final re-inspection, Brookside had
failed to repair the following code violations and/or setup deficiencies that were assigned
by myself to Brookside as a Commission-registered dealer:

A. The hitch end at the walk out basement side the end wall at the
bottom there is a damaged rim joist that needs to be fixed per DAPIA approval. This

deficiency is in violation of Sections 3280.305(f) and 3280.305(g) of the Manufactured
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Home Construction and Safety Standards. This deficiency was noted as dealer item
Number 19 in my April 9, 2008 re-inspection report; and
B. On the roof at the peak on the hitch end the roof decking has been
damaged, there is a large gap, and roof decking is missing. This deficiency is in violation
of Section 3280.307(a) of the Manufactured Home Construction and Safety Standards.
This deficiency was noted as dealer iten Number 20 in my April 9, 2008 re-inspection
report.
29.  More than ninety (90) days have elapsed since Brookside was first

instructed fo make the repairs to the Dement Home,

The Facts set forth herein are based on my personal knowledge and are true to the best of
my information, knowledge and belief.

FURTHER AFFIANT SAYETH NOT.

David Freeman

Inspector — Manufactured Housing
and Modular Units Program
Missouri Public Service Commission

Subscribed to and sworn to before me this <5 X h{\L day of August, 2009.

IGLIE ﬁm gARCISA‘ 1 ’ i m N ‘

Naotary Public - Notary Sea y e ~N e
STATE OF deSFéOURI “i iy Qﬂﬁ (W AL
Cape Girardeau County "

Commission # 07214641 | No ublic

My Commission Expires: Aug. 23,20

2
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i, Manufactured Housing and Modular Units Program

Inspection Report

Sang Work Order Lo
Manutactured Housing 8 Madular Units Program
P.O. Box 360 Jeflerson City, MO 65102
Phana 1-300-816-3180 or Fax jo 973-522.2509

Homeowner Name: \/¢c3n £ Ficrelant

DO re. Ms?cn)(-nbd

Date: & - 23 ~7

pddress: R T 1 Sox Z-7 Co Ad 2I Inspector: [ kUi of L CCITKIN
City, State, Zip: ltaraer ‘ Mo 395 o Phone#: ST/~ L Klef
Dealer: [oroc K Sicle Mones % : Address: <t 55 w67 S Fesfvs A0 il

Manufacturer Name: ({ Ham Q?E}:\’

AONICS

Address: [~ 5‘ 43(])4 1819 H'P.‘ﬂ;'y’ TN J M /

Serial #: TEN {3 '?'Q.c‘;q L2 HUD Labels:

) 3257

Home Size: o % (a2 _

Primary Installer Name: [ o015 T e iss Address: P.o.Box 87 Putes, M 4 DiicH
Installer Number: Pt Decal#: alonj@.  Instaliation Date: July 210

ALL SETUP DEFICIENCIES LISTED ON THIS REPORT ARE TO BE CORRECTED WITHIN 30 DAYS

Site Prep: Correct] | incorectP><]  N/A | instaler Lic #:

Comment: LJcrie (@ Y ud ) r‘lgéﬁ;c \‘rb% Mome S eadatwn undel Yiue hom€
Footings/Piers: Correct] | Incomect N/A Installer Lic#

Comment Zome. reking cue_pet below el aradls & Some Ders ond i nol cthoe, onfisjy
Bolting Floors/Walls: Corract] Incorrect] | N/A installer Lic #: crlf  hetdi
Comment: '

Bolting Roof: Correctr l Incorrect f l N/A f}'qlnstaller Lic#:

Commaeant; .

Ridge Cap: Comect] | ncorect] | N/A | Dlinstalier Lic #:

Comment;

Siding: Correct] ] ncorrect| | N/A PX]installer Lic #:

Comment:

Electric Crossover : Carrect] | Incorrect] | N/A [NA]instatier Lic #

Comment:

Water. Correct@ Encorrect[ J N/A r Jlnstaller Lic #

Comment:

Sewer: Correct|X] incorrect] | N/A | Jinstaller Lic #:

Comment:

Gas: Correct] | tncomect] | NiA [ ><installer Lic #:

Comment:

Anchars: Correctl J Incorrect [)Sl N/A I_llnstaller Lic #: N :
comment B0 % ancoos e ol abbroved dor Soil TNOE (;f-,eﬁ bathi

Additional setup deficiencies to be corrected within 30 d

.\’5: }
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Instalier/Setup Crew Personnel Signature:

o 4 cot ol e Yo dhe e o C@ZJ o0 sasieliod

Date:

White Office Copy April-06
i
Jf:“?;a 6 Attachment A-1
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WESS A HENDERSON
Executive Director

DANA KL JOYCE
Direetor, Administration

Commissiouers

ROBERT SCHALLENBERG
JEFF_DAVIS . - - - . - Director, Utility Servioes
Chaican Missouri Public Service Commission ARREN WOOD
CONNIE MUBRRAY Directer, Utility O 1]
POST OFFICE BOX 360 freeien perfions
STEVE GAW JEFFERSON CITY MISSOURI 65102 mmwofg;bgfﬁ M‘Dr?lil;w Tudge
YTo 571-751-3234 ef Regulato
ROBERT M. CLA N1 573-751-1847 (Fax Number) KEVIN A THOMPSON
LINWARD “LIN" APPLING hitp//www. pscmo.gov Geaeval Connsel
April 24, 2007

Steven Warren
Brookside Homes
2455 Hwy 67 South
Festus 63028

RE: Van Morelan

Dear Mr. Warren:

As an authorized inspector for the De]tgartment of Manufactured Housing and Modular Units Program,
I inspected a Champion Homes manufactured home (serial number 13547 AB) owned by Van
Morelan, on April 23, 2007. A copy of the inspection report is enclosed.

Pursuant to Section 700.100.3(6) RSMo, manufactured home dealers are res(smnsible to arrange for
the pro&er initial setup of any manufactured home or modular unit purchased from their dealership,

unless the dealer receives a written waiver of that service from the purchaser or his authorized agent.
The inspection conducted by this Department indicated that the referenced manufactured home is not
Bropprly setu63. Please refer to those items of the inspection report for specific details. According to

ection 700.045(5) RSMo, you are mcﬁn_qed to correct the noted setup deficiencies within 20 days
from receipt of this notification. In addition, please submit a work order signed by the homeowner
indicating that the setup deficiencies have been corrected.

Please note that failure to correct these items within the specified time period could result in a formal
complaint being brought before the Public Service Commission for enforcement measures.

Thank you for your prompt attention to this matter. Should you have any questions, please feel free
{o contact me at 573-243-4219,

Respectfully,
—~ i .

David Freeman

Inspector .
Manufactured Housing

and Modular Units Program

c: FILE

NOTICE
Effective January 31, 2005 a $200 re-inspection fee will be charged to each dealer, manufacturer or both
for re-inspections, if corrections have not been completed by the dealer or manufacturer within 60 days
of receipt of the original written complaint from the consumer as filed with the Missouri Public Service
Commission. Fee applies to manufactured (HUD) homes and modular units.

hifornied Consumers, Quality Utitity Services, and a Dedicated Crganization for Missourians in the 215t Cenlury

Attachment A-2
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Manufactured Housing and Modutar Units Program

Site Inspe'c}ion Report send Work Order £o:
T~ Che Manutactured Housing & Madular Units Program
T 500 P.0. BoX 360 Jafferson Clly, MO 65102
Phone 4-800-819-3180 or Fax t0 573-522-2509

Date: - /-0

Homeowner Name: ./ M e ool

Address: &1 [ £ v S pted 243 lnspector: nvic! £recine af

City, State, Zip: Byt Y LD G5 e Phone #: K<Vp -~ Y& (of

Dealer: {“icuhids G S Address: 345 iy 675 Festiase #in

Manufacturer Name: /*i~vrpviy g Hrnves Address: D0\ tieny (000 fHongy

Serial#: { %ol 7] " HUD Labels: 7EA_inTh519 7 Home Size: f{o X /oD

Primary Installer Name: Lrsinis, Theias Address: P,r&‘-,{?x-y;; =7 Pg'f‘gé;{ e ledtetad

Installer Number; 15 2o Decal #: alrnaJe  Installation Date: “T7,{v 3k
ALL SETUP DEFICIENCIES LISTED ON THIS REPORT ARE TO BE CORRECTED WITHIN 30 DAYS

Site Prep: Correct] | Incorrect] 24 NA | Iinstaller Lic# (@ to

Comment: {, ey 2o rpn onder dhe hone d There is eapldou tade +he homne.

Footings/Plers: Correct ] Incorrect[}'-/ NIA I Installer Lic#: LN

Comment: Ve siess mes et beie frond ovede 4 Piers ate pot s 34 il ikrmfﬁ cn ine

Bolting Floors/Walls: Correct l Incorrect N/a | ><]installer Lic #: R Oo‘*ﬂc%

Comment; 4

Bolting Roof: Correct] | Incorrect] | N/A |<]instalier Lic #: ‘\

Comment:

Ridge Cap: Correct] | Incorrect] | NA |xinstalter Lic #: Y,

Comment: . 1

Siding: Correct] | incorrect] | N/A | X]instalier Lic #: \

Comment; \

Eleciric Crossover : CorrectL 1 Incorrectl ] N/A r,‘\;"]lns!ailer Lic #: 3

Comment:

Water: Correct 3<] incorrect] | WA ] [instalier Lic#: b LA

Comment: ’ ‘

Sewer: Correctl",\,;'l Incorrectl I N/IA | ]Installer Lic#  lim~g,

Comment: -

Gas: Correct] | Incorrect] | A Dlinstaller Lic #: ALEA

Comment; '

Anchors: Caect] | Incomect] <] NA | [installer Lic#: jidie

Comment: ?«ﬁl?} Qrahers  are pet (“.J?-%'}rrau‘ﬁd {er "?.‘:;:\E "}\:;‘:)fl
Additional setup deficiancies to be corrected: -within 30 days;
(N Anchees are, o6l syneoct pot saddailerd soithend 2 o the ends of ihe home . 22|

f:':{‘-d\r,d““ Qe w"“ -W*i‘r‘?tf ('Jue el Mepiners o dnp T~ hoame (30 £ Sreps

(e Nk affﬁ"uff cioond e poll 3 o d Lmrugﬁ—i ng ig;;lmgl Qﬂcbc,’; are.

ot s mmrff:-“,- N ?nhn AN '*vimp: are wnsailedt ol ne Anchors allz Some.
Paecs (7o el caspedt bloc v 70 fd e, enct ot Hhe bome the purh 15 nod 4obe. <Rictkdc
JKU‘ RIatad ":bﬁ_lfi ""H e serdalled) Linies “l'l}f’ A& ol i?ff'i ()1 ‘h“:ﬁ’ }\‘ NG, @T}\f’ .'}Guiih
NeEds H he -xc;;pfl e Lu.z’"'i“- [ a,,,ml con teon Lnded iHED) PoE vend 15 ol nsiaile
Jd A ve hed ol npd cod e r{ close do dhe Ceilina fﬁ; MO insteliec decal o

.\Gh. "}E:’t N \t"i(*f"% by T m}’f. % ‘Pﬁmrm‘i
lnstauer!Setup Crew Petsonnel Srgnature

Date:

Aprik06

VWhite Office Copy
Atltachment A-3
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WESS A, HENDERSON

Executive Direcinr
PANA K. JOYCE
. Dirccior, Administration and
Commissioners Regulatory Policy
JEFFDAVIS . - - o . = ROEERT SCHALLENBERG
Clsirman Missouri Public Service Cominission Directar, Uity Servioes
CONNIE MURRAY OFFICE BOX 360 NATEL:}.&I;IE‘IRICH
POST Director, Qpemtioss
ROBERT M. CLAYTON Il JEFFERSON CITY MISSOURI 5102
5737513234 COLLEEN M. BALE
LINWARD “LIN? AFPLING ST3751-1847 (Fax Nuraber) SceretaryfChilef Regulatory Law Judge
TERRY JARRETT hétp:/fere.pac.mIo.20v KEVIN A. THOMPSON
Geutral Coumeel
March 28, 2008
Steven W:

Brookside Homes
2455 Hwy 67 South
Festos 63028

RE: Van Morelan

Dear Mr. Warren:

On April 24, 2007 you were furnished with a notice of inspection of the Champion Home
manufactured home or modular unit (serial number 13547) owned by Van Morclan and directed to
oom_'.ctst;rec:ﬁe_d deficiencies in the setup of the manufactured home. Iam unable to determine that
the listed deficiencies have been corrected. I have not received the signed work orders as

or the homeowner has indicated that the deficiencies have not been corrected, or L have re-inspected
the home and found that the deficiencies have not been corrected.

Unless the setup deficiencies noted in the previous letter are corrected within ten (10) days from the
receipt of this letter, and a work order signed by the homeowner indicating that the sctup deficiencies
have begen corrected is recewe% this complaint file will be forwarded to the Public Service
Commission General Counsel for the preparation of & formal complaint. In the event a complaint is
filed, requested remedies may include revocati suspension, or probation of your dealer’s
registration, pursuant to Section 700.100.3(6) RSMo, and/or monatary penaltics.

If there is any reason that you cannot comply within the 10 day period, you should contact me
immediately at 573-243-4219.

Respectfnlly,

-

David Freeman

Inspector

Manufactured Housing
and Modular Unit Program

c: OFFICEFILE
General Counsel

NOTICE

Effective January 31, 2005 a $200 re-inspection fee will be charged to each dealer,
manufacturer or both for re-inspections, if corrections have not been completed by the dealer
or manufacturer within 60 days of receipt of the original writter complaint from the consnmer
as filed with the Missouri Publi¢ Service Commission, Fee applies to mamufactured (HUD)
homes and modular units.

Informed Consiners, Quality Urtlipy Services, and a Dedicoted Organization for Missowrians in the 2151 Century

Attachment A-4
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Manurfactured Housing and Modular Units Program
Site Inspection Report

Send Work Order to;
Manufactured Housing & Modular Units Program
P.C. Box 360 Joflerson City, MO 65102

G fasads __;,-' Phone 1-800-818-3180 or Fax 1o 573-522-2509
Homeowner Name: (47 // \f Ve 8 Date: (0 -3F-D7/
Address: | U0 < lzeane Inspector: (o v il [reemcn
city, State, Zip: [l Mifls o (p3L0] Phone # :
Dealer: 0y S ' Address:
Manufacturer Name: Fospor easonts Address: /1333 Conkel D / Lo Sy 37
serial#: S Q1 7Y/S A6 ZN  HUD Labels:TRR Ss708F7 490 Home Size: D% X /oY
Primary installer Name: f o, ﬁ'f*] PSS Address: '

Installer Number: w Decal #: A JJ ¢ Installation Date: 3 llﬂ@
AlL SETUP DEFICIENCIES LISTED ON THIS REPORT ARE TO BE CORRECTED WITHIN 30 DAYS

Site Prep: Correct] | Incomect| { NA| finstafierlic# 1 (,
Comment: o ' '
Footings/Piers: ' Correct Incorrect] | N/A Installer Lic #: /
Comment: I é%;’ﬁ
Bolting Floors/Walls: Correct] | Incorrect| N/A | |installer Lic #: ““‘ﬁ"" S
Comment: : ﬁﬁf?’
Bolting Roof: Correct Incorrect |- j N/A Installer Lic #: A
Comment:
Ridge Cap: Commect] | ncomect] | NATT |instatter Lic #:
Comment:
Siding: Comect] | Incorrect] | N/ |installer Lic #
Comment: B
Electric Crossover : Correct Incorrect | N/A Installer Lic #:
Comment: '
Water: Correct I lncorrectl _l N/A | —Ilnstaller Lic#:
Comment: _
Sewer: Correct] | incorrect] | NA] |instater Lic #
Comment:
Gas: Correct] | Incorrect] | NAT Jinstatter Lic #:
IComment: _
Anchors: Correctl | Incorrectl 1 N/A installer Lic #:
Comment:
Additional setup deficiencies to be corrected within 30 days:
7
e Dage &
= { J
Installer/Setup Crew Personnel Signature: Date:

April-06

White Office Copy
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S/NFS 217415 ABIN
Page 2

Dealer Ifems:

|
2.
3

. Pos system is not connected to the top of the furnace or the wall as required. 3280.709 (a)

AJC electrical wire under home is not in conduit nor is it strapped up as required. 3280.808 (k) (3)
On. the marriage-line at the ceiling the dry wall is cracked and the texture is the wrong pattern.

Refer to manufactures installation instructions.

4,

3.

The carpet seam on the martiage-line through out the home is not installed correctly, has large
wrinkles in it and is loose. Refer to manufactures installation instructions.
The waler tank or pump electric wire under the home is not in conduit nor is it strapped up as

required. 3280.808 (k) (3)

Installer Ttems:

6
7.
8.

10.

11.

12.

13.

14,

15.
16.

. An installer decal and sign off sheet needs to be installed. 4 CSR 240-125

The site is not properly sloped so water will run away from the home. Refer to manufactures
installation instructions, _

At any gap between two picces of wood where a lag bolt, a screw, a nail, or a staple is used there
needs to be a wood to wood connection so there is no reach through air space between them. This
includes but not limited to the laminated beams, the gable end walls, the drop in section, kingpost,
floor bolting, end wall bolting, etc. ’ -

The cross I-beams are not anchored to the foundation correctly. The cross [-beams at each end of
each beam on each side there needs to be a 9/16” hole drilled for a % anchor bolt and nut with flat
washers anchoring the cross I-beams to the conorete foundation, Refer to manufactures
installation instractions.

There is no sill plate installed between the home and the foundation wall. The sill plate is required
s0 the home can be fastened to the 2 x 6 perimeter rail toe nailed to the sill plate every 12” with
16d nails. ~ Sill Plate requirements are a 2” x 4” sill plate on top of the foundation fasten to the
concrete foundation with %" anchor bolts within 12” of each corner and 12” of each end and then
every 6’ on center. Refer to manufactures installation instructions.

The support columns that are installed are not approved. The support columns need to be a 3”
steel column and needs to bolted to the floor with (3) % anchor bolts 7 minimum embedment.
All steel to steel contacts to be welded with 3/16” fillet weld, total 3” minimum length. Refer to
manufactures installation instructions,

There are no marriage-line support columns installed as required. The support columns need to be
a 3” steel columns continuous top to bottom. The support columns needs to bolted to the floor
with (4) 5/8” x 8” anchor bolts and fasten to the perimeter joist with (4) 3/8” x 5” lag bolis. Refer
to manufactures installation instructions. |

At the ends on the home the frame I-beams are not supported as required. Refer to manufactures
installation instructions.

Not al the cross I-beams and the homes I-beams are welded as required. All steel to steel contacts
to be welded with 3/16” fillet weld, total 3 minimum length. Refer to manufactures installation
instructions. '

Vapor barrier is not installed as required, Refer to manufactures installation instructions.

Wedges are not to exceed one inch of space between the cap block and the I-beam, Refer to
manufactures installation instructions. '
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17. The end walls nced to be fastened with #8 x 3” screws every 24” on center. Refer to manufactures
installation instructions

18. Waterline crossover connection is not installed in bottom board as required. Refer to
manufactures installation instructions.

19. There is no heat tape installed on the water line as required. Refer to manufactures installation
instructions.

- 20. Electrical connections at crossovers are not protected in the bottom board as required. Refer to
manufactures installation instructions.

21. Ground wire from frame to frame is not installed as required. Refer to manufactures installation
instructions,

22. Home is not vented correctly. There needs to 1 %4 square feet of ventilation per 25 lineal feet of
foundation wall. Refer to manufactures installation instructions,

23. Several holes in bottom board at the marriage-line and the bolt holes that are no sealed as
required. Refer to manufactures installation instructions,

24. The in floor cross-over for the heating and cooling systems (duct work) on the marriage-line is not
installed correctly. The fiberglass gasket is not installed as required and the air conditioner is
discharging cool air under the home from this duct. Refer to manufactures installation

instructions,
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CONSUMER INFORMATION

Name;: Billy Cook

Address: 1407 Suzanne
City/State/Zip: Park Hills MO 63601
Home Phone No. 573-701-6402

HOME INFORMATION
Date of Mfr.: 02-0i-2006
Model: Do4-14
HUD Label #: TRA 557089 & 90
Serfal #: FS 217415 ABIN
Size: 28 x 64

DEALER
Name: Brookside Homes
Address: 2455 Hwy 67 South
City/State/Zip: Festus MO 63023
Phone No. 636-931-2850

Inspection RBpOl’t Manufact&red?-:eotdsmv?fﬁkhoﬁgf Units Program

P.0. Box 360 Jefferson Cily, MO 65102
Phone 1-800-819-3180 or Fax lo 573-522-2509

INSPECTION INFORMATION
Date of Inspection: 06-29-2007
Inspector: David Freeman

MANUFACTURER

Name: Four Seasons

Address: P.O, Box 639/ 11333 CR 2
City/State/Zip: Middlebury IN 46540
Phone No. 574-825-9999

Instalier

Name: Louis Thiess (1126)
Address: P.O. Box 87
City/State/Zip: Potosi MO 63664
Telephone: 573-438-2260

RESPONSIBILITIES
Manufacturer to conduct s Subpart I en items; 1-3
Dealer to correct items: 4-8

Imstaller to correct items: 9-27
Consumer Information: 0

BASEMENT POURED/BLOCK FOUNDATION_ X PIERS __ RUNNERS BASEPADS SLAB

Manufacturer has 20 days to conduct a Subpart I per the Manufactured Home Procedural and Enforcement
Regulations 3282.401. References to Part 3280 refer to the Manufactured Home Construction and Safety

Standards.

SUMMARY OF PROBLEMS

1. There are three cross members damaged. Needs to be fixed per DAPIA approval. 3280.301

2. Through-out the home there are several dry wall cracks through-out the home on the walls, in the corners, above

and below windows, and above doors, 3280.303 (b)

3. Several holes in bottom board and at utility drops that are not sealed as required. 3280.307(d)

Dealer to correct the following set up deficiencies within 20 days: Items 4_thru_8_refer to the manufacturer’s
installation set up manual. References to Part 3280 refer to the Manufactured Home Construction and Safety

Standards.

SUMMARY OF PROBLEMS

4, Pos system is not connected to the top of the furnace or the wall as required. 3280.709 (a)

3280.709(a) The installation of each appliance shall conform to the terms of its listing and the manufacturer's
instructions. The installer shall leave the manufacturer's instructions attached to the appliance. Every appliance

shall be secured in place to avoid displacement, For the purpose of servicing and replacement, each appliance
shall be both accessible and removable,
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5. A/C electrical wire under home is not in conduit nor is it strapped up as required. 3280.808 (k) (3)

3280.808(k) When outdoor or under-chassis line-voltage wiring is exposed to moisture or physical damage, it
shall be protected by rigid metal conduit. The conductors shall be suitable for wet locations. Electrical metallic
tubing may be used when closely routed against frames, and equipment enclosures.

6. On the marriage-line at the ceiling the dry wall is cracked and the texture is the wrong pattern. Refer to
manufactures installation instructions.

4.2.5.3 Interior Finishing Page 38
All materials needed to finish off the interior of the home have been shipped with it. Some materials may have

been shipped separately due to supply problems. Fill all gaps in the exterior walls with fiberglass or latex
caulking. Staple or nail trim in place. Colored putty can be used to fill nail and staple holes. Some sections of
walls paneling may have been shipped loose to add a more finished look to the home. These panels must be
glued and stapled to the studs. The carpet/linoleum seam should be finished by an experienced carpet/linoleum
installer, The interior doors at the mating wall will need to be hung. Do not hang the doors until the home is set
and level in its finyl position.

7. The catpet scam on the marriage-line through out the home is not installed correctly, has large wrinkles in it and
is loose. Refer to manufactures installation instructions.

4.2.5.3 Interior Finishing Page 38

All materials needed to finish off the interior of the home have been shipped with it. Some materials may have
been shipped separately due to supply problems. Fill all gaps in the exterior walls with fiberglass or latex
caulking. Staple or nail trim in place. Colored putty can be used to fill nail and staple holes. Some sections of
walls paneling may have been shipped loose to add a more finished look to the home. These panels must be
glued and stapled to the studs. The carpet/linoleum seam should be finished by an experienced carpet/linoleum
installer. The interior doors at the mating wall will need to be hung, Do not hang the doors until the home is set
and level in its finyl position,

8. The water tank or pump electric wire under the home is not in conduit nor is it strapped up as required.
3280.808 (k) (3)

3280.808(k)
When outdoor or under-chassis line-voltage wiring is exposed to moisture or physical damage, it shall be
protected by rigid metal conduit. The conductors shall be suitable for wet locations. Electrical metallic tubing

may be used when closely routed against frames, and equipment enclosures.
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Installer to correct the following set up deficiencies: Items 9 _thru _27 refer to the manufacturer’s installation
set up manual. References to Part 3280 refer to the Manufactured Home Construction and Safety Standards.

SUMMARY OF PROBLEMS

9. Aninstaller decal and sign off sheet needs to be installed. 4 CSR 240-125

10. The site is not properly sloped so water will run away from the home. Refer to manufactures installation
instructions.

11. At any gap between two pieces of wood where a lag bolt, a screw, a nail, or a staple is used there needs to be a
wood to wood connection so there is no reach through air space between them. This includes but not limited to
the laminated beams, the gable end walls, the drop in section, kingpost, floor bolting, end wall bolting, etc.

12, The cross I-beams are not anchored to the foundation correctly. The cross I-beams at each end of each beam on
each side there needs to be a 9/16” hole drilled for a %4 anchor bolt and nut with flat washers anchoring the
cross I-beams to the concrete foundation. Refer to manufactures installation instructions.

13. There is no sill plate installed between the home and the foundation wall. The sill plate is required so the home
can be fastened to the 2 x 6 perimeter rail toe nailed to the sill plate every 12* with 16d nails. Sill Plate
requirements are a 2” x 4” sill plate on top of the foundation fasten to the concrete foundation with ¥%” anchor
bolis within 12 of each corner and 12” of each end and then every 6’ on center. Refer to manufactures
installation instructions,

14. The support columns that are installed are not approved. The support columns need to be a 3” steel column and
needs to bolted to the floor with (3) 14” anchor bolts 7 minimum embedment. All steel to steel contacts to be
welded with 3/16” fillet weld, total 3” minimum length. Refer to manufactures installation instructions.

15. There are no marriage-line support columns installed as required. The support columns need to be a 3” steel
columns continuous top to bottom. The support columns needs to bolted to the floor with (4) 5/8” x 8” anchor
bolts and fasten to the perimeter joist with (4) 3/8” x 5” lag bolts. Refer to manufactures installation
instructions,

16. At the ends on the home the frame I-beams are not supported as required. Refer to manufactures installation
instructions.

17. Not all the cross I-beams and the homes I-beams are welded as required. All steel to steel contacts to be welded
with 3/16” fillet weld, total 3” minimum length. Refer to manufactures installation instructions.

18. Vapor barrier is not installed as required. Refer to manufactures installation instructions.

19. Wedges are not to exceed one inch of space between the cap block and the I-beam. Refer to manufactures
installation instructions.

20. The end walls need to be fastened with #8 x 3 screws every 24” on center. Refer to manufactures installation
instructions

21. Waterline crossover connection is not installed in bottom board as required. Refer to manufactures installation
instructions.

22. There is no heat tape installed on the water line as required. Refer to manufactures installation instructions.

23. Electrical connections at crossovers are not protected in the bottom board as required. Refer to manufactures
installation instructions.

24, Ground wire from frame to frame is not installed as required. Refer to manufactures installation instructions.

25. Home is not vented correctly. There needs to 1 ¥%” square feet of ventilation per 25 lineal feet of foundation
wall. Refer to manufactures installation instructions.

26. Several holes in bottom board at the marriage-line and the bolt holes that are not sealed as required. Refer to
manufactures installation instructions.

27. The in floor cross-over for the heating and cooling systems (duct work) on the marriage-line is not installed
correctly. The fiberglass gasket is not installed as required and the air conditioner is discharging cool air under
the home from this duct. Refer to manufactures installation instructions,
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WESS A, HENDERSON
Executive Director

DANA K. JOYCE,
Commissioners Director, Administrztion
ROBERT SCHALLENDERG
JEFF DAVIS . . . . . . Director, Utility Services
Chairmsan Missouri Public Service Commission WARREN WoOD
CONNIE MURRAY Director, Utility Qperations
POST OFFICE BOX 360
STEVE GAW JEFFERSON CITY MISSOURI 65102 COLLEEN M. DALE
ROBERT M. CLAYTON LI 573-751-3234 Secretary/Chief Regulatory Law Judge
' §73-751-1847 (Fax Numaber) KEVIN A, THOMPSON
LINWARD “LIN" APPLING http:/ivww.pse.mo.gov General Connsel
July 6, 2007

Steven Warren
Brookside Homes
2455 Hwy 67 South
Festus 63028

RE: Billy Cook

Dear Mr. Warren:

As an authorized inspector for the Department of Manufactured Housing and Modular Units Program,
L inspected a Four Seasons manufactured home (serial number FS217413 AB IN) owned by Billy
Cook, on June 29, 2007. A copy of the inspection report is enclosed.

Pursuant to Section 700.100.3(6) RSMo, manufactured home dealers are r%s(fonsible to arrange for
the pro&er initial setup of any manufactured home or modular unit purchased from their dealership,
unless the dealer receives a written waiver of that service from the purchaser or his authorized agent.

The inspection conducted by this Department indicated that the referenced manufactured home is not
Bro erly setu(}). Please refor to those items of the inspection report for gpeciﬁc details. According to

ection 700.045(5) RSMo, you are required to correct the noted setup deficiencies within 20 days
from rqceqt)t of this notification. In addition, please submit a work order signed by the homeowner
indicating that the setup deficiencies have been corrected.

Please note that failure to correct these items within the specified tim:fperiod could result in a formal
complaint being brought before the Public Service Commission for enforcement measures,

Thank you for your prompt attention to this matter. Should you have any questions, please feel free
to contact me at 573-243-4219. ,

Respectfully,

David Freeman
Inspector

Manufactured Housing
and Modular Units Program

¢: FILE

NOTICE
Effective January 31, 2005 a $200 re-inspection fee will be charged to each dealer, manufacturer or both
for re-inspections, if corrections have not been completed by the dealer or manufacturer within 60 days
of receipt of the original written complaint from the consumer as filed with the Missouri Public Service
Commission. Fee applies to manufactured (HUD) homes and modular units,

Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 215t Century
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WESS A, HENDERSON

Exccutive Direttor
DANA K. JOYCE
Commissioners ka}::,g:g:;l;m;?“:;n and
JEFF DAVIS . . . . . e ROBERT SCHALLENBERG
Chairntan Missouri Public Service Commission Director, Ullity Services
CONNIE MURRAY POST OFFICE BOX 360 NATELLE DIETRICH
Director, Utility Operatio
ROBERT M. CLAYTON I JEFFERSON CITY MISSOURI 65102 rector Py Operatons
_ 73751334 COLLEEN M. DALE
LINWARD “LIN” APPLING §73-751.1847 (Fax Number) Secretary/Chicf Regalatory Law Judge
TERRY JARRETY http/fwww.pscano.gov KEVIN A. THOMPSON
General Comnsel
December 18, 2007
Steven Warren
Brookside Homes
2455 Hwy 67 South
Festus MO 63028
RE: Biily Cook

Dear Mr, Warren:

On July 6, 2007 gou were furnished with a notice oé(%sgection of the Four Seasons manufactured home or modular unit
(serial number FS 217415 AN IN) owned by Billy-Cooksand directed to correct specified deficiencies in the setup of the
manufactured home, 1am unable to determine that the listed deficiencies have been corrected. Thave not received the
signed work orders as reque; or the homeowner has indicated that the deficiencies have not been corrected, or T have
re-inspected the home and found that the deficiencies have not been corrected.

Unless the setup deficiencies noted in the previous letter are corrected within ten (10) days from the receipt of this lefter,
and a work order signed by the homeowner indicating that the setup deficiencies have been corrected is received, this
complaint file will be forwarded to the Public Service Commission General Counsel for the preparation of a formal
complaint. In the event a complaint is filed, teqouested remedies may include revocation, suspension, or probation of your
dealer’s registration, pursuant to Section 700.100.3(6)RSMo, and/or monetary penalties.

ig tlhgere is any reason that you cannot comply within the 10 day period, you should contact me immediately at 573-243-

Iﬁpectfully

mﬁ@ wnian
David Freem

Inspector

Maaufactured Housing

and Modular Unit Program

¢: OFFICE FILE
General Counsel

NOTICE
Effective January 31, 2005 a $200 re-inspection fee will be charged to each dealer, manufacturer or both for re-
inspections, if corrections have not been completed by the dealer'or manufacturer within 60 days of receipt of the

original written complaint from the consumer as filed with the Missouri Public Service Commission., Fee applics to
manufactored (HUD) homes and modular units.

Infornied Consuners, Quality Utility Services, and g Dedicated Organizaiton Jor Missourians i the 245t Centtiry
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CONSUMER INFORMATION

Name: Billy Cook

Address: P.O.Box 776
City/State/Zip: Park Hills MO 63601
Home Phone No, 573-760-4365

HOME INFORMATION
Date of Mfr.: 02-01-2006
Model: Dé4-14
HUD Label #: TRA 557089 & 90
Serial #: FS 217415 AB IN

. Send Work !
InspeCtlon Report Manufaclured I-?ousing & m;a‘? Units Program

P.0. Box 360 Jefterson City, MO 65102
Phone 1-800-819-3180 or Fax fo 573-522-2509

INSPECTION INFORMATION
Date of Re-Inspection: 02-20-2008
Date of Inspection: $6-29-2007
Inspector: David Freeman

MANUFACTURER

Name: Four Seasons

Address: P.0. Box 639 /11333 CR 2
City/State/Zip: Middlebury IN 46540
Phone No, 574-825-9999

Installer

Name: Louis Thiess (1126)

Size: 28 x 64 Address: P.O. Box 87
City/State/Zip: Potosi MO 63664
Telephone: 573-438-2260
DEALER
Namte: Brookside Homes RESPONSIBILITIES
Address: 2455 Hwy 67 South Manufacturer to conduct a Subpart I on items: 1-3
City/State/Zip: Festus MO 63028 Dealer to correct items: 4-8
Phone No. 636-931-2850 Installer to correct items: 9-27
Consumer Information: 0
BASEMENT POURED/BLOCK FOUNDATION__ X PIERS____ RUNNERS BASE PADS SLAB

Manufacturer has 20 days to conduct a Subpart I per the Manufactured Home Procedural and Enforcement

Regulations 3282.401. References to Part 3280 refer to the Manufactured Home Construction and Safety
Standards.

SUMMARY OF PROBLEMS

1. There are three cross members damaged. Needs to be fixed per DAPIA approval. 3280.301 CORRECTED
2. Through-out the home there are several dry wall cracks through-out the home on the walls, in the corners, above
and below windows, and above doors. 3280.303 (b) CORRECTED

3. Several holes in bottom board and at utility drops that are not sealed as required. 3280.307(d) CORRECTED

Dealer to correct the foHowing set up deficiencies within 20 days: Items _4_ thru _8_refer to the manufacturer’s
installation set up manual. References to Part 3280 refer to the Manufactured Home Construction and Safety
Standards.

SUMMARY OF PROBLEMS

4. Pos system is not connected to the top of the furnace or the wall as required. 3280.709 () CORRECTED

3280.709(a)
The installation of each appliance shall conform to the terms of its listing and the manufacturer's instructions.
The installer shall leave the manufacturer's instructions attached to the appliance. Every appliance shall be

secured in place to avoid displacement. For the purpose of servicing and replacement, each appliance shall be
both accessible and removable.
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5. A/C electrical wire under home is not in conduit nor is it strapped up as required. 3280.808 (k) (3) NOT
CORRECTED

3280.808(k)

When outdoor or under-chassis line-voltage wiring is exposed to moisture or physical damage, it shall be
protected by rigid metal conduit. The conductors shall be suitable for wet locations. Electrical metallic tubing
may be used when closely routed against frames, and equipment enclosures.

6. On the marriage-line at the ceiling the dry wall is cracked and the texture is the wrong pattern. Refer to
manufactures installation instructions. NOT CORRECTED

4.2.5.3 Interior Finishing Page 38

All materials needed to finish off the interior of the home have been shipped with it. Some materials may have
been shipped separately due to supply problems. Fill all gaps in the exterior walls with fiberglass or latex
caulking. Staple or nail trim in place. Colored putty can be used to fill nail and staple holes. Some sections of
walls paneling may have been shipped loose to add a more finished look to the home. These panels must be
glued and stapled to the studs. The carpet/linoleum seam should be finished by an experienced carpet/linoleum
installer. The interior doors at the mating wall will need to be hung. Do not hang the doors until the home is set
and level in its finyl position,

7. The carpet seam on the marriage-line through out the home is not installed correctly, has large wrinkles in it and
is loose. Refer to manufactures installation instructions. CORRECTED

4.2.5.3 Interior Finishing Page 38

All materials needed to finish off the interior of the home have been shipped with it. Some materials may have
been shipped separately due to supply problems. Fill all gaps in the exterior walls with fiberglass or latex
caulking, Staple or nail trim in place. Colored putty can be used to fill nail and staple holes. Some sections of
walls paneling may have been shipped loose to add a more finished look to the home. These panels must be
glued and stapled to the studs. The carpet/linoleum seam should be finished by an experienced carpet/linoleum
installer. The interior doors at the mating wall will need to be hung. Do not hang the doors until the home is set

and level in its finyl position.

8. The water tank or pump electric wire under the home is not in conduit nor is it strapped up as required.
3280.808 (k) (3) NOT CORRECTED

3280.808(k)
When outdoor or under-chassis line-voltage wiring is exposed to moisture or physical damage, it shall be
protected by rigid metal conduit. The conductors shall be suitable for wet locations. Electrical metallic tubing

may be used when closely routed against frames, and equipment enclosures.

Installer to correct the following set up deficiencies: Items 9 _thru 27 refer to the manufacturer’s installation
set up manual. References to Part 3280 refer to the Manufactured Home Construction and Safety Standards.

SUMMARY OF PROBLEMS

9. Aninstaller decal and sign off sheet needs to be installed. 4 CSR 240-125 CORRECTED
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10.

11.

12.

13.

14,

15.

16.

17.

18.

19.

20.

21.

22,

23,

24.

25.

26.

27.

The site is not properly sloped so water will run away from the home and drain tile needs to be installed if
necessary to stop water from getting into the foundation. Refer to manufactures installation instructions. NOT
CORRECTED

At any gap between two pieces of wood where a lag bolt, a screw, a nail, or a staple is used there needs to be a
wood to wood connection so there is no reach through air space between them, This includes but not limited to
the laminated beams, the gable end walls, the drop in section, kingpost, floor bolting, end wall bolting, etc.
NOT CORRECTED

The cross I-beams are not anchored to the foundation correctly. The cross I-beams at each end of each beam on
each side there needs to be a 9/16™ hole drilled for a 15 anchor bolt and nut with flat washers anchoring the
cross I-beams to the concrete foundation. Refer to manufactures installation instructions. NOT CORRECTED
There is no sill plate installed between the home and the foundation wall. The sill plate is required so the home
can be fastened to the 2 x 6 perimeter rail toe nailed to the sill plate every 12” with 16d nails. Sill Plate
requirements are a 2” x 4” sill plate on top of the foundation fasten to the concrete foundation with %4 anchor
bolts within 12” of each corner and 12” of each end and then every 6° on center. Refer to manufactures
installation instructions. NOT CORRECTED

The support columns that are installed are not approved. The support columns need to be a 3” steel column and
needs to bolted to the floor with (3) }4” anchor bolts 7’ minimum embedment. All steel to steel contacts to be
welded with 3/16” fillet weld, total 3” minimum length, Refer to manufactures installation instructions.

There are no marriage-line support columns installed as required. The support columns need to be a 3” steel
columns continuous top to bottom. The support columns needs to bolted to the floor with (4) 5/8” x 8” anchor
bolts and fasten to the perimeter joist with (4) 3/8” x 5” lag bolts. Refer to manufactures installation
instructions. NOT CORRECTED

At the ends on the home the frame I-beams are not supported as required. Refer to manufactures installation
instructions. NOT CORRECTED

Not all the cross I-beams and the homes I-beams are welded as required. All steel to steel contacts to be welded
with 3/16” fillet weld, total 3” minimum length. Refer to manufactures installation instructions. NOT
CORRECTED

Vapor barrier is not instafled as required. Refer to manufactures installation instructions. NOT CORRECTED
Wedges are not to exceed one inch of space between the cap block and the I-beam. Refer to manufactures
installation instructions. NOT CORRECTED

The end walls need to be fastened with #8 x 3” screws every 24” on center. Refer to manufactures installation
instructions NOT CORRECTED

Waterline crossover connection is not installed in bottom board as required. Refer to manufactures installation
instructions. NOT CORRECTED

There is no heat tape installed on the water line as required. Refer to manufactures installation instructions.
NOT CORRECTED

Electrical connections at crossovers are not protected in the bottom board as required. Refer to manufactures
installation instructions. NOT CORRECTED

Ground wire from frame to frame is not installed as required. Refer to manufactures installation instructions.
NOT CORRECTED

Home is not vented correctly. The venting area needs to be one square foot for every 150 square feet of the
home’s floor area. Refer to manufactures installation instructions. NOT CORRECTED

Several holes in bottom board at the marriage-line and the bolt holes that are not sealed as required. Refer to
manufactures installation instructions. NOT CORRECTED

The in floor cross-over vent for the heating and cooling systems (duct work) on the marriage-line is not installed
correctly. The fiberglass gasket is not installed as required and the air conditioner is discharging cool air under
the home from this duct. Refer to manufactures installation instructions. NOT CORRECTED
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WESS A. HENDERSON
Executive Divector

DANA K. JOYCE

- Direttor, Administration and
Commissioners Regulatory Policy
JEFF DAVIS . . . . . . ROBERT SCHALLENBERG
Chairaan Missouri Public Service Commission Director, Utility Services
CONNIE MURRAY POST OFFICE BOX 350 NATELLE INETRICH
Divector, Utility O tions
ROBERT M. CLAYTON HI JEFFERSON CITY MISSOURI 65102 " UGy Opers
737513234 COLLEEN M. DALE
LINWARD “LIN” APPLING ST3750L1847 (Fax Nomber) Secretary/Chief Regulstory Law Judge
TERRY JARRETT bttp:/www.pscanogov KEVIN A. THOMPSON
Generatl Counsel
February 22, 2007'Y
Steven Warren
Brookside Homes
2455 Hwy 67 South
Festus MO 63028
RE: Billy Cook
Dear Mr. Warren:

On July 6, 20607 gou were furnished with a notice of in?ection of the Four Seasons manufactured home or teodular unit
(serial number FS 217415 AN IN) owned by Billy Cook and directed to correct specified deficiencies in the setup of the
manufactured home. Iam unable to determine that the listed deficiencies have been corrected. 1 have not recejved the
signed work orders as requested, or the homeowner has indicated that the deficiencies have not been comected, or I have
re-inspected the home and found that the deficiencies have not been corrected.

Unless the setup deficiencies noted in the previous letter are corrected within ten (10) days from the receipt of this letter,
and a work order s;ged by the homeowner indicating that the setup deficiencies have beéen corrected is received, this
complaint file will be forwarded to the Public Service Commission General Counsel for the preparation of a formal
complaint. In the event a complaint is filed, requested remedies may include revocation, suspension, or probation of your
dealer’s registration, pursuant to Section 700.100.3(6)RSMo, and/or monetary penalties.

&g t{196re is any reason that you cannot comply within the 10 day period, you should contact me immediately at 573-243-

Respectfully,
Q:d Freema

Inspector
Manufactured Housing
and Modular Unit Program

¢: OFFICEFILE
General Counsel

NOTICE

Effective January 31, 2005 a $200 re-inspection fee will be charged to each dealer, manufactarer or both for re-
inspections, if corvections have not been completed by the dealer or manufacturer within 60 days of receipt of the
origiral written complaint from the consumer as filed with the Missouri Public Service Commission. Fee applies to

mannfactured (HUD) homes and modalar units,

Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 215t Century
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WESS A. HENDERSON

Executive Divector
DANA K, JOYCE
Commisstoners mmﬁ;ﬁg;’;‘;ﬂ‘iﬁi‘;“ and
JEFF DAVIS , . . . s e ROBERT SCHALLENBERG
Chairaian Missouri Public Service Commission Directar, Utilfy Services
co ¥ POST OFFICE BOX 360 recton, Uil Cotcin
Director, Utility Operations
ROBERT M. CLAYTONII JEFFERSON CITY MISSOURY 65102 COLLEEN M. DALE
LINWARD “LIN” APPLING 7375 lﬁ;’,’,ﬁ(’gﬁmbﬂ) Secretary/Chlef Regulatory Law Judge
TERRY JARRETT tittp:/fwww.pse.mo.gav KEVIN A. THOMPSON
Generzl Counsel
March 28, 2008
Steven Warren
Brookside Homes

2455 Hwy 67 South
Festus MO 63028

RE«=Billy:Gook

Dear Mr, Warren:

On July 6, 2007 gou were furnished with a notice of inslge.ction of the Four Seasons manufactured home or modular unit
(serial number FS 217415 AN IN) owned by Billy Cook and directed to correct specified deficiencies in the setup of the
manufactured home. Iam unable to determine that the listed deficiencies have been corrected. 1 have not received the

signed work orders as requested, or the homeowner has indicated that the deficiencies have not been cotrected, or I have

re-inspected the home and found that the deficiencies have not been corrected.

Unless the setup deficiencies noted in the previous letter are corrected within ten (10) days from the receipt of this lefter,
and a work order signed by the homeowner indicating that the setup deficiencies have been corrected is received, this
complaint file will be forwarded to the Public Service Commission General Counsel for the preparation of a formal
complaint. In the event a complaint is ﬁledbmq{l)lested remedies may include revocation, suspension, or probation of your
dealer’s registration, pursuant fo Section 700.100,3(6)RSMo, and/or monetary penalties,

tllgtlh;re is any reason that you cannot comply within the 10 day period, you should contact me immediately at 573-243-

Respectfuily

sl Dt

David Freeman

Inspector .
Manufactured Housing
and Modular Unit Program

c: OFFICEFILE
General Counsel

NOTICE .

Effective January 31, 2005 a $200 re-inspection fee will be charged to each dealer, manufacturer or: both for re-
inspections, if corrections have not heen completed by the dealer or manufacturer within 60 days of receipt of the
original written complaint from the consumer as filed with the Missouri Public Service Commission. Fee applies to
manufactored (HUD) homes and modunlar anits,

Infornied Conswmers, Qnality Utility Services, and a Dedicated Organization Jor Missourians in the 21st Century
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Manufactured Housing and Modular Units Program

Site Inspection Report
DO fe.ox Ptﬂr an

776-827¢

Send Work Ordar to:
Manfactured Hoysing & Madular Uribs Program
P00, Box 360 Jalfemon City, MO 85102
Phona 1-800-818-3180 o Fax 1o §73-522-2508

Homeowner Name:_ s iee o jiriene HomaTond Date: 7~¢/-D7
Address: I £, | Cocy ' Inspector: [iavtic/ r r(’(,! sz
City, State Zip: © ief oo A S92 7 Phone #: 473~ Zoks- 475
Dealer: ;75 oY ,.:dc‘ Ligierassy Address:
Manufacturer Name: it ooz i Address: 2.0 2 865§ Midglefue, Tnd
Serial #: L5 oHlp 227 £, Tal  HUD Labelsr 7] G449 827  BE Home Size: & & X =
Primary Installer Name: L Thyens Address: F.(:. Dk R7 PD T S
Installer Number: 2N Decal #:_A/CA[£ Installation Date: el .900ic
ALL SETUP DEFICIENCIES LISTED ON THIS REPORT ARE TO BE CORRECTED WITHIN 30 DAYS
Site Prep: Correct] | Incomect] | nA | [instalter Lic#: 113l
Comment:
Footings/Piers: Correct] | fcomect] | na ] [installer Lic#: Jide
Comment;
Bolting Floors/Walls: Carrect] | incorrect{ | ‘NA] Jinstaller Lic#: {12
Comment,
Bolting Roof: Correctl l Encnrrect[ __I N/A r ]Installar Lici: il e
Comment:
Ridge Cap: Correct} | Incorrect} | N/A I linstatler Lic #: 1ig o
Comment:
Siding: Correct] | Incomect] | NA| [installer Lic#: 110 (s
Comment:
Electric Crossover ! Correct] | incorrect] | NA ] Jinstatler Lic#: i1l
Comment:
Water: Correct]— ] Incorrect[ J N/A I_ ]Instal!er Lic#: o7
Comment:
Sewer. Correct] | Incorect] § NA | Jinstaller Lic#: o o
Comment:
Gas: Correct] | tncorrect] | nAa ] |instalter Lic #:
Comment:
Anchors: CorreclrJ Incorrectl J N/A I llnsta]lar Lic#: Ll o
Comment:
Additional setup deficiencies to be corrected within 30 days:
e i ;£ .
JES TS e & 1 o
H el
Installer/Setup Crew Personnel Signature: Date:
White Office Copy April-06

g'd

Attachment A-11

BGE/0 60 92 qed




S/N FS 216133 ABIN

Page 2
Dealer Items:
1. On the living room wall at the marriage-line for the back bedrooms the dry wall is cracked. Refer
to manufactures installation instructions.
Installer Items:
2. An installer decal and sign off sheet needs to be installed. 4 CSR 240-125
3. The site is not properly sloped so water will run away from the home. Refer to manufactures

A

10.

11.

12.

13,

14.

15.

i6.

17.

installation instructions.

There are no door piers installed as required. Refer to manufactures installation instructions.
Vapor barrier is not installed as required. Refer to manufactures installation instructions,

Wedges are not to exceed one inch of space between the cap block and the I-beam. Refer to
manufactures installation instructions.

The end walls need to be fastened with #8 x 3” screws every 12” on center. Refer to manufactures
installation instructions

Several holes in bottom board at the marriage-line and the bolt holes that are not sealed as
required. Refer to manufactures instaliation instructions.

Vinyl siding on both ends is not properly fastened, needs to be fastened on sixteen inch center and
needs fo be installed where it will move freely from side to side. Refer to manufactures
installation instructions.

Waterline crossover connection is not installed in bottom board as required. Refer to
manufactures installation instructions.

The drain line is not strapped up every 4’ and there is a sanitary T on its back. Refer to
manufactures installation instructions.

Ground wire from frame to frame is not installed as required. Refer to manufactures installation
instructions,

Anchors need to be located within 2’ of the ends of the home and then spaced every 10° on center.
Refer to manufactures installation instructions.

The anchor straps are not wrapped around the anchor bolt three to four wraps as required. Straps
can not be doubled while wrapping the bolt. Refer to manufactures installation instructions.
Anchor straps are not protected around all four comers of the I-beam as required. Refer to
manufactures installation instructions,

Electrical connections at crossovers are not protected in the bottom board as required. Refer to
manufactures installation instructions.

The in floor cross-over for the heating and cooling systems (duct work) on the marriage-line is not
instalted correctly. The fiberglass gasket is not installed as required and the air conditioner is
discharging cool air under the home from this duct. Refer to manufactures installation

instructions.

HOMEOWNER:

18. Electric service is not a four-wire feeder system as required, needs ground wire. Refer to

manufactures installation instructions.

Attachment A-11 (Cont.)
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WESS A. HENDERSON
Exexutive Director

DANA K JOYCE
Commissjoners Directar, Administration
. ROBERT SCHALLENHERG
JEFF.])AV]S : . . . - « = Director, Utility Services
Chrirman Missouri Public Service Commission ARREN WOOD
CONNIE MURRAY Direclor, Vtility Operations
POST OFFICE BOX 360
STEVE GAW JEFFERSON CITY MISSOURI 65102 Secrctar GOLLEEN M. DALE
573-751-3234 ecretany eeulatory Law Judge
B 1
ABOBERT M . CLAYTOR NI S73-751-1847 {(Fax Number} . KEVIN A. THOMPSON
LINWARD “LIN” APPLING httpi/ferdrw.psc.mo.gov Geaeral Cournsel

July 23, 2007

Steven Warren
Brookside Homes
2455 Hwy 67 S.
Festus 63028

RE: Charles & Darlene Hampton

Dear Mr. Warren:

As an anthorized inspector for the Department of Manufactured Housing and Modular Units ProFrarn,
1 inspected a Four Seasons manufactured home (serial number FS2161 ABINJ owned by Charles &
Darlene Hampton on July 11, 2007. A copy of the inspection report is enclosed.

Pursuant to Section 700.100.3(6) RSMo, manufactured home dealers are m?onsible to arrange for
the praoper initial setup of any manufactured home or modular unit purchased from their dealership,
unless the dealer receives a written waiver of that service from the purchaser or his authorized agent.

The inspection conducted by this Department indicated that the referenced manufactured home is not
gropprly setup. Please refer to those items of the inspection report for specific details. According to

ection 700.045(5) RSMo, you are required to correct the noted setup deficiencies within 20 days
from receipt of this notification. In addition, please submit a work order signed by the homeowner
indicating that the setup deficiencies have been correcied.

Please note that failure to correct these iterns within the specified time tperiod could result in a formal
complaint being brought before the Public Service Commission for enforcement measures.

Thank yon for your prompt atiention to this matter. Should you have any questions, please feel free
to contact me at 573-243-4219,

Respectlolly, ﬂ
A r—

sl s
David Freeman '
Inspector i
Manufactured Housing

and Modular Units Program
c: FILE

NOTICE
Effective January 31, 2005 a $200 re-inspection fee will be charged to each dealer, manufacturer ar hoth
for re-inspections, if corrections have not been completed by the dealer or manufacturer within 60 days
of receipt of the original written complaint from the consumer as filed with the Missouri Public Service
Commission. Fee applies to magufactured (HUD) homes and modalar units.

Informed Consumers. Quality Urility Services, and a Dedicated Organization for Missourians in the 21st Centiny

Attachment A-12
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i

e

Manufactured Housing and Modular Units Program
Site Inspection Report

Sent Work onder £q:
Manufactured Housing & Modutar Units Program
£.0. BoX 360 Jetrerson Clty, MO 65102
Phone 1-800-815-3180 or Fax to 5735222500

ff . . Ty
Homeowner Name: { ! ipie = o F ey

lene Hr;:m;- Date: 2.2 f -5

-
H

Address: F [

s [ inspector: /i vidd EFreainan

City, Statg,'Zip:

[

2L abir £ Phone # :

Dealer: -.i'-i[r‘_ff’};'*if Sicle

bt Address:

Manufacturer Name: K7y s

R Address: P{.'J 4'?0)( .(ﬁ_?/;? A1 a‘r.,’{"s’m"t/}t;if A g A

i
Ll
N

Serial #: [% gl l% i

HUD Labels: T&A SH4HS87 4 K8 Home Size: 28 x Sof

Primary Installer Name:

Lot Thess Address: ¢ P 87 Fofnsi 1o

installer Number:

it L Decal #: srgpd € Installation Date:

F] R
] %{2[ pell
ALL SETUP DEFICIENCIES LISTED ON THIS REPORT ARE TQ BE CORRECTED WITHIN 30 DAY

Site Prep: Correct] | incorrect] | NA | linstaller Lic #:
Comment: .
Footings/Piers: Correct] | incorrect] | NA | Jinstaller Lic#: !
Comment: :
Bolting Floors/Walls: Correct[ 1 Incorrectl ] NIA | Ilnstaller Lic #:
Comment:
Bolting Roof: Comect] | incorrect] | Na |  Hinstaller Lic#: |
Comment: . 4 i 3 i n
Ridge Cap: Correct] | incorrect] | nA | installer Lic #: 11 AT
Comment: l i (
Siding: CorrectL—l {ncorrect l I NIA I Ilnstaller Lic# \
Comment: ' ' |
Eleciric Crossover . Correctl ] incorrectl I N/A I llnstaller Lic #: :
Comment: . :
Water: Correct| | Incorrect] | A | [instatter Lic#: ;
Commant: _ i
Sewer: Correct] | Incorrect] | NA]  Jinstaller Lic #: :
Comment: , !
Gas: Correctl | Incorrect | I N/A [ ]installer Lic # i
Comment; :
Anchors: Correct] | incomect] | NA ] |instatler Lic #: ,
Comment: - /
Additional setup deficiencies to he corrected within 30 days:
R Dooe o) ot o
i
Date:

Installer/Setup Crew Personnel Signature:

White Offics Copy

April-06

L'd
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S/N FS 216133 ABIN
Page 2

Dealer Items:

1.

On the living rocom wall at the man'iage-iine for the back bedrooms the dry wall is cracked, Refer
to manufactures installation instructions.

Installer Ifems:

2.
3.

SR

~

e

An installer decal and sign off sheet needs to be installed. 4 CSR 240-125

The site is not properly sloped so water will run away from the home. Refer to manufactures
installation instructions,

There are no door piers installed as required. Refer to manufactures installation mstructlons
Vapor barrier is not installed as required. Refer to manufactures installation instructions.

Wedges are not to exceed one inch of space between the cap block and the I-beam. Refer to
manufactures installation instructions.

The end walls need to be fastened with #8 x 3" screws every 12” on center. Refer to manufactures

installation instructions
Several holes in bottom board at the marriage-line and the bolt holes that are not sealed as

required. Refer to manufactures installation instructions.
Vinyl siding on both ends is not properly fastened, needs to be fastened on sixteen inch center and
needs to be installed where it will move freely from side to side. Refer to manufactures

instaflation instructions.

10. Waterline crossover connection is not installed in bottom board as required. Refer to

manufactures instailation instructions.

11. The drain line is not strapped up every 4’ and there is a sanitary T on its back. Refer to

manufactures installation instructions.

12. Ground wire from frame to frame is not installed as required. Refer to manufactures msta]lation

instructions.

13. Anchors need to be Jocated within 2° of the ends of the home and then spaced every 10’ on center.

Refer to manufactures installation instructions.

14. The anchor straps are not wrapped around the anchor bolt three to four wraps as required. Straps

can not be doubled while wrapping the bolt. Refer to manufactures installation instructions.

15. Anchor straps are not protected around all four comers of the I-beam as required. Refer to

manufactures installation instructions.

16. Electrical connections at crossovers are not protected in the bottom board as required. Refer to

manufactures installation instructions.

17. The in floor cross-over for the heating and cooling systems {duct work) on the marriage-line is not

installed correctly. The fiberglass gasket is not installed as required and the air conditioner is
discharging cool air under the home from this duct. Refer to manufactures installation

instructions.

HOMEOWNER:

18. Electric service is not a four-wire feeder system as required, needs ground wire. Refer to

manufactures installation instructions.

Attachment A-13 (Cont.)
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WESS A. HENDERSON

Executive Direcior
3 DANA K JOYCE
Commjssfoners Mn:a‘.:m&xuz;n and
JEEF DAVIS . . . . " ROBERY SCHALLENBERG
Clairuxn Missouri Public Service Commission Director, Utlity Services
CONNIE MURRAY . : FOST OFFICE BOX 360 NATELLE DEETRICH
: QST Directer, Utility Operatiom
ROBERT M. CLAYTON Il JEFFERSON CITY MISSOURI 65102 ’
“LIN" 5737513134 COLLEENM.DALE
LINWARD *LIN" APPLING §73-751-1847 (Fax Number) Secretary/Chief Regolatary Law Jedge
TERRY JARRETT http/Avww.pacyiogovy KEVIN A, THOMPSON
Geaerul Courysd
March 28, 2008
Steven Warren
Brookside Homes
2455 Hwy 67 8.

Festus 63028
RE: Charles & Darlene Hampton

Dear Mr., Warren:

On July23, 2007 you were fumished with a notice of inspection of the Four Seasons manufactured
home or modular unit (serial number FS216133AB) owned by Charles & Darlene Hampton and
directed to correct specified deficiencies in the setup of the manufactured home. I am unable to
determine that the listed deficiencies have been corrected. I have not received the signed work orders
as requested, or the homeowner has indicated that the deficiencies have not been corrected, or I have
re-inspected the home and found that the deficiencies have not been comrected.

Unless the setup deficiencies noted in the previous letter are corrected within ten (10) days from the
receipt of this letter, and a work order signed by the homeowner indicating that the setup deficiencies
have been corrected is received, this complaint file will be forwarded to the Public Service
Commission General Counsel for the preparation of a formal complaint, In the event a complaint is
filed, requested remedies may include revocation, suspension, or probation of your dealer’s
registration, pursuant to Section 700.100.3(6) RSMo, and/or monetary penalties.

If there is any reason that you cannot comply within the 10 day period, you should contact me
immediatoly at §73.2434319. Py y period, y

bs pectfully
&M’-ﬁp

David Freem:

Inspector !
Manufactured Housing
and Modular Unit Program

c: OFFICE FILE
General Counsel

NOTICE

- Effective January 31, 2005 a $200 re-inspection fee will be charged to each dealer,
manufacturer or hoth for re-inspections, if corrections have not been completed by the dealer
ar manufacturer within 60 days of receipt of the original written complaint from the consumer
as filed with the Missouri Public Service Commission. Fee applies to manufactured (HUD)

homes and modnlar anits. :

hiformed Consunters. Quality Utility Services, and a Dedicated Organization for Missourians in the 215t Cenrury

Attachment A-14
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Manufactured Housing and Modular Units Program

Site Inspection Report _
Manufaduredmi‘:gm;ko&:a?i]nlls Program
P.O, Box 360 Jefferson City, MO 65102
Phone 1-800-819-3180 or Fax to 573-522-2609
Homeowner Name: TJearpny & Casev Nement Date: 7. -07
Address: {4 (| P)o_x g'o ' Inspector: Davicdl Freemean
City, State, Zip: (enjerville MO 3633 Phone #: Y%~ QRKT (573)
Dealer: Rrolaide Momes Address:
Manufacturer Name: {<] e e'tiooocl Hopes 1LY Address:
Serial #: VFL 545 AN ¢ 7474  HUD Labels: PES 1§ 753 4. 8Y Home Size: 20 ¥ 8O
Primary Installer Name: L0600 T hiess Address:
Instalter Number: / ]&(27 Decal #: ;\j_g_n)_e Installation Date: Eb Jméy .
ALL SETUP DEFICIENCIES LISTED ON THIS REPORT ARE TO BE CORRECTED WITHIN 30 DAYS
Site Prep: Correct] | Incorrect] | NA]  [installer Lic #:
Comment:
Footings/Piers: Correct] | Incorrect] N/A | [installer Lic #:
Comment:
Bolting Floors/Walls: Correct | Inccrrectl | N/A | |Insta|ler Lic #:
Comment:
Boiting Roof: Correct Incorrect N/A | |instatler Lic #:
Comment:
Ridge Cap: Correct Incorrect N/A Installer Lic #:
Comment:
Siding: Correct Incorrect] | N/A | [installer Lic #:
|comment:
Electric Crossover : Correct} Incorrect] | N/A | |installer Lic #
Comment: '
Water: , Correct] | incorrect] | NA | [installer Lic #:
Comment:
Sewer: Correct] Incorrect] | NA | linstaller Lic #:
Comment:
Gas: Correctl | incorrect I N/A Installer Lic #:
Comment:
Anchors: Correctl | Incorrect N/A | |Insta!ler Lic #:
Comment:

Additional setup deficiencies to be corrected within 30 days:

Cee Page R,

Installer/Setup Crew Personnel Signature: Date:

White Offlce Copy April-06;
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Jeary & Casey Dement Page 2 8/7/2007

Dealer Items:

1. The carpet seam on the marriage-line through out the home is not installed correctly, there are large
humps and the carpet is not stretched tight, Refer to manufactures installation instructions.

A/C electrical wire under home is not in conduit nor is it strapped up as required. 3280.808 (k) (3)

The A/C white wire in the panel box needs to be taped or marked black to identify it is a hot wire as
required.

A/C a-coil lines at the furnace are not fire stopped as required. 3280.206 (c)

The breaker installed for the air conditioner is a square-D breaker and it should be a Siemens. Refer to

panel box instructions,

w

@A

Installer items:

6. There is no installer decal or sign off sheet installed as required, 4 CSR 240-125

7. There is no sill plate installed as required. Sill Plate requirements are a minimum 2 x 4” sill plate on
top of the foundation fasten to the concrete foundation with % anchor bolts within 12 of each corner
and 12” of each end and then every 6’ on center. Refer to manufactures installation instructions.

8. The W8 x 18 cross I-beams that are installed are too small to carry the load of the home, the cross I-
beams need to be W12 x 16 I-beam,

9. The cross I-beams are not anchored to the foundation correcily. The cross I-beams at each end of each
beam on each side there needs to be 2- %™ anchor bolts and nuts with flat washers installed.

10. Not all the cross I-beams and the homes I-beams are welded as required. The cross I-beams need to be
welded to the frames I-beams with 1/14” fillet weld, total 3 minimum length on one side.

11. A local engineer needs to calculate the load of the cross I-beams to determine the size of the support
columns (jack Post) that needs to be installed. Refer to manufactures installation instructions.

12. The floor on the marriage-line between the two halves is uneven and is not level. Refer to manufactures
installation instructions.

13. Ground wire from frame to frame is not installed as required. Refer to manufactures installation
instructions.

14. The fireplace needs to be vented from under the home to the outside of the skirting, Refer to
manufactures installation instructions.

15. The end walls need to be fastened with #8 x 4” wood screws, toe-screwed every 24” on center staggered.
Refer to manufactures installation instructions

16. There is no smoke alarm installed in the basement, 3280.208 (b) (2)

17. A three-way light switch is not installed for stairwell as required. 3280.807 3280.801(i) NFPA # 70 -
2005 Article 400.

18. On the roof the shingles at the peak are installed too high and the water ways are exposed. 3280.307 (a)

19. Marriage-line piers are not installed in the proper location, Refer to manufactures installation
instructions.

20. On the end of the home the trim below the soffit is loose and is falling off. Refer to manufactures
installation insfructions,

21. The drain line is not strapped up every 4°, the drain line has reverse slope, and there are improper drain
line fitting installed. Refer to manufactures installation instructions.

22, The hot water heater drip pan does not drain to the outside of the home as required. 3280.709 (h)

Attachment A-15 (Cont.)



HOMEOWNER:

23. There are two breakers installed in the panel box that are square-D breakers and they need to be Siemens
breakers. Refer to panel box instructions.

24. 'The homeowner installed a panel box in the basement and he piggy backed from the homes panel box.

25. The stalrway to the basement is not properly constructed. The stairway width is 34 %4” wide and the
minimum width is 36” wide. Also the stair tread depth is 9 % with %4 nosing and the minimum tread
depth allowed is 10”, with %” nosing. 700.100, 4 CRS 240-123.065

26. There is no hand rail installed at the stairs,

Attachment A-15 (Cont.)



CONSUMER INFORMATION

Name: Jearmy & Casey Dement
Address: HC 1 Box 80
City/State/Zip: Centerville MO 63633
Home Phone No, 573-648-8889
‘Work Phone No. 573-648-2250

HOME INFORMATION
Date of Mfr.: 08-03-2005
Modeh 0764A
HUD Label #: PFS 918753 & 54
Serial #: KYFL 545AB 07474
Size: 32 x 80

DEALER
Name: Brookside Homes
Address: 2455 Hwy 67 South
City/State/Zip: Festus MO 63028
Phone No. 636-931-2850

BASEMENT ___ X  POURED/BLOCK FOUNDATION

Send Work Order to:

hl S pect i on Report Manufactured Housing & Modular iini!s Program

P.0. Box 360 Jefferson City, MO 65102
Phcne 1.800-819-3180 or Fax lo 6573-622-2509

INSPECTION INFORMATION
Date of Inspection: 07-26-2007
Inspector: David Freeman

MANUFACTURER

Name: Fleetwood Homes
Address: P.O. Box 430
City/State/Zip: Benton KY 42025
Phone No. 270-527-0111

Installer

Name: Louis Theiss ( 1126)
Address: P.O. Box 87
City/State/Zip: Potosi MO 63664
Telephone;: 573-438-2260

RESPONSIBILITIES

Manufacturer to conduct a Subpart I on iems: 1-15
Dealer to correct items: 16-20

Installer to correct items: 21-37

Consumer Information: 38-41

PIERS __ RUNNERS BASE PADS SLAB

Manufacturer has 20 days to conduct a Subpart I per the Manufactured Home Procedural and Enforcement
Regulations 3282.401, References to Part 3280 refer to the Manufactured Home Construction and Safety

Standards.

SUMMARY OF PROBLEMS

1. Through-out the home the floor squeaks when walked on and it appears that the floor decking is loose in several
locations. 3280.305 (g) (1)

The master bathroom tub leaks water at the facet when the water is turned on. 3280.607 (a) (1)

The living room ceiling is damaged and the texturc has fallen off. 3280.303 (b)

The living room wall panel by the front door is loose. 3280.305 (f) (2)

Several doors are out of square in the opening. 3280.303 (b)

The family room sliding glass door does not close or lock correctly and the bottom track fills up with water

A e ol

when it rains. 3280.403 (c)

7. The mast bathroom window will not close or lock correctly. 3280.403 (c)

8. The master bathroom shower door is out of square in the opening. 3280.607 (b) (3) (iii)

9. The bottom of the kitchen window is bowed up. 3280.404 (c)

10. The front screen door is out of square in the opening. 3280.405 (d)

11. Several of the ducts have gaps in them at the seams and are leaking air out of them. 3280.715 (a) (4)

12. The hitch end at the walk out basement the end wall at the bottom is damaged and wood is broken, 3280.305 (f)

13. On the roof at the peak on the hitch end the roof decking has been damaged, there is a large gap, and roof

decking is missing., 3280.307 (a)

14. One of the frame I-beams on the back door side is bowed out and is bent. 3280.301
15. On the roof the shingles at the peak are installed too high and the water ways are exposed. 3280.307 (a)

Attachment A-15 (Cont.)



Dealer to correct the following set up deficiencies within 20 days: Item _16_ thru _20_ refer io the
manufacturer’s installation set up manual. References to Part 3280 refer to the Manufactured Home
Construction and Safety Standards.

SUMMARY OF PROBLEMS

16. The carpet seam on the marriage-line through out the home is not installed correctly, there are large humps and
the carpet is not stretched tight. Refer to manufactures installation instructions.

17. A/C electrical wire under home is not in conduit nor is it strapped up as required. 3280.808 (k) (3)

18. The A/C white wire in the panel box needs to be taped or marked black to identify it is a hot wire as required.

19. A/C a-coil lines at the furnace are not fire stopped as required. 3280.206 (c)

20. The breaker installed for the air conditioner is a square-D) breaker and it should be a Siemens. Refer to panel
box instructions.

Installer to correct the following set up deficiencies: Items 21 thru _37 refer to the manufacturer’s
installation set up manual. References to Part 3280 refer to the Manufactured Home Construction and Safety
Standards.

SUMMARY OF PROBLEMS

21. There is no installer decal or sign off sheet installed as required. 4 CSR 240-125

22. There is no sill plate installed as required. Sill Plate requirements are a minimum 2” x 4” sill plate on top of the
foundation fasten to the concrete foundation with 2 anchor bolts within 12” of each corner and 12” of each end
and then every 6° on center. Refer to manufactures installation instructions.

23. The W8 x 18 cross I-beams that are installed are too small to carry the load of the home, the cross I-beams need
to be W12 x 16 I-beam. |

24. The cross I-beams are not anchored to the foundation correctly. The cross I-beams at each end of each beam on
each side there needs to be 2- 12 anchor bolts and nuts with flat washers installed.

25. Not all the cross I-beams and the homes I-beams are welded as required. The cross I-beams need to be welded
to the frames I-beams with 1/14” fillet weld, total 3” minimum length on one side.

26. A local engineer needs to calculate the load of the cross I-beams to determine the size of the support columns
(jack Post) that needs to be installed. Refer to manufactures installation instructions.

27. The floor on the marriage-line between the two halves is uneven and is not level. Refer to manufactures
installation instructions.

28. Ground wire from frame fo frame is not installed as required. Refer to manufactures installation instructions,

29. The fireplace needs to be vented from under the home to the outside of the basement. Refer to manufactures
installation instructions.

30. The end walls need to be fastened with #8 x 4” wood screws, toe-screwed every 24” on center staggered. Refer
to manufactures installation instructions

31. There is no smoke alarm installed in the basement. 3280.208 (b) (2)

32. A three-way light switch is not installed for stairwell as required. 3280.807 3280.801(i) NFPA. # 70 2005
Article 400.

33. On the roof the shingles at the peak are installed too high and the water ways are exposed. 3280.307 (a)

34. Marriage-line piers are not installed in the proper location. Refer to manufactures installation instructions,

35. On the end of the home the trim below the soffit is loose and is falling off. Refer to manufactures installation
instructions.

36. The drain line is not strapped up every 4°, the drain line has reverse slope, and there are improper drain line
fitting installed. Refer to manufactures installation instructions,

37. The hot water heater drip pan does not drain to the outside of the home as required. 3280,709 (h)
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HOMEOWNER:

38. There are two breakers installed in the panel box that are square-D breakers and they need to be Siemens
breakers. Refer to panel box instructions.

39. The homeowner installed a panel box in the basement and he piggy backed from the homes panel box.

40. The stairway to the basement is not properly constructed. The stairway width is 34 14” wide and the minimum
width is 36” wide. Also the stair tread depth is 9 ¥4 with %" nosing and the minimum tread depth allowed is
10”, with %" nosing. 700.100, 4 CRS 240-123.065

41. There is no hand rail installed at the stairs.
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WESS A. HENDERSON
Execative Director

. PDANA K. JOYCE‘
Commissioners Direcior, Adminisiration
ROBERT SCHALLENEERS;
JEFF_DAVIS . . . . v & Director, Utitity Services
Chairman Missouri Public Service Commission WARRENWOOD
CONNE; MURRAY Birector, Utility Operations
POST OFFICE, BOX 360
STEVE GAW JEFFERSON CITY MISSOURI 65102 COLLEEN M, DALE
ROBERT M. CLAYTON Il §73-751-3234 Secretary/Chicf Regulatory Law Judge
573-751-1847 (Fax Number) KEVIN A. THOMPSON
LINWARD “LIN” APPLING hitp:/fww.pseamo.gov General Connset
August 13, 2007
Steven Warren
Brookside Homes
2455 Hﬂ%ﬁ South
Festus 63028

RE: Jearmy & Casey Dement

Dear Mr. Warren:

As an authorized inspector for the Degarhnent of Manufactured Housing and Modular Units Prgﬁram,
I inspected a Fleetwood Homes manufactured home (serial numbor KYFL 545 AB (7474) owned by
Jearmy & Casey Dement, on July 26, 2007, A copy of the inspection report is enclosed.

Pursuant to Section 700.100.3(6) RSMo, manufactured home dealers are responsible to arrange for
the progler initial setup of any manufactured home or modular unit purchased from their dealership,
unless the dealer receives a Written waiver of that service from the purchaser or his authorized agent.

The inspection conducted by this Depariment indicated that the referenced manufactured home is not
gro erly setup. Please refer to those ttems of the inspection report for (sipeclﬁc details. According to

ection 700.045(5) RSMo, you are reaqqqad to correct the noted setup deficiengies within 20 days
from rqcelgt of not:ﬁcatgon. In addition, please submit a work order signed by the homeowner
indicating that the setup deficiencies have béen corrected.

Please note that failure to correct these items within the specified time period could result in a formal
comiplaint being brought before the Public Service Comniission for enforcement measures.

Thank you for your prompt attention to this matter. Should you have any questions, please feel free
to contact me at 573-243-4219,

Respectfully,
David Freeman
Inspector

Manufactured Housing
and Modular Units Program

¢: FILE

NOTICE
Effective January 31, 2005 a $200 re-inspection fee will be charged fo cach dealer, manufacturer or both
for re-inspections, if corrections have not been com pleted by the dealer or manufacturer within 60 days
of receipt of the original writfen complaint from the consumer as filed with the Missouri Public Sexrvice
Commisston. Fee applies to manufactured (HUD) homes and modular units.

Informed Constniers, Quaality Utility Services, and a Dedivated Organization for Missourians in the 2ist Centtiry
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CONSUMER INFORMATION
Name: Jeremy & Casey Dement

Address: HC 1 Box 80
City/State/Zip: Centerville MO 63633
Home Phone No. 573-648-8889
Work Phone No. 573-648-2250

HOME INFORMATION
Date of Mfr.: 08-03-2005
Model: 0764A
HUD Label #: PFS 918753 & 54
Serial #: KYFL 545AB 07474
Skze: 32 x 80

DEALER

Name: Brookside Homes
Address: 2455 Hwy 67 South
City/State/Zip: Festus MO 63028
Phone Ne¢. 636-931-2850

Send Work Order to:

Inspection Report Mantactured Housing & Modular Unfts Program

P.0. Box 360 Jefferson City, MO 85102
Phone 1-800-819-3180 of Fax to 573-522-2509

INSPECTION INFORMATION

Date of revised Inspection: 09-25-2007
Date of Inspection: (7-26-2007
Taspector: David Freeman

MANUFACTURER

Name: Fleetwood Homes
Address: P.O. Box 430
City/State/Zip: Benton KY 42025
Phone No. 270-527-0111

Installer

Name: Louis Theiss ( 1126)
Address: P.O. Box 87
City/State/Zip: Potosi MO 63664
Telephone: 573-438-2260

RESPONSIBILITIES

Manufacturer to conduct a Subpart I on items; 1-13
Dealer te correct items: 14-20

Installer to correct items: 21-34

Consumer Information: 35-38

BASEMENT __X _ POURED/BLOCK FOUNDATION PIERS _  RUNNERS BASE PADS SLAB

Manufacturer has 20 days to conduct a Subpart I per the Manufactured Home Procedural and Enforcement
Regulations 3282.401. References to Part 3280 refer to the Manufactured Home Construction and Safety
Standards.

SUMMARY OF PROBLEMS

i. Through-out the home the floor squeaks when walked on and it appears that the floor decking is loose in several

locations.  3280.305 (g) (1)

The master bathroom tub leaks water at the facet when the water is turned on. 3280.607 (a) (1)

The living room ceiling is damaged and the texture has fallen off. 3280.303 (b)

The living room wall panel by the front door is loose. 3280.305 (f) (2)

Several doors are out of square in the opening. 3280.303 (b)

The family room and the kitchen sliding glass doors do not close or lock correctly and the bottom track fills up

with water when it rains. 3280.403 (¢)

7. The mast bathroom window will not close or lock correctly. 3280.403 (c)

8. The master bathroom shower door is out of square in the opening. 3280.607 (b) (3) (iii)

9. The bottom of the kitchen window is bowed up. 3280.404 (¢)

10. The front screen door is out of square in the opening. 3280.405 (d)

11. Several of the ducts have gaps in them a} the seams and are leaking air out of them. 3280.715 (a) (4)

12. The basement door needs to be an insulated door, which goes all the way to the floor to stop air infiltration.
3280.505 (a)

13. The vinyl siding under the sliding glass doors there is no J channel installed to protect against the element.
3280.307 (a)

Sk wN
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Dealer to correct the following set up deficiencies within 20 days: Item _14_thru_20_ refer to the
manufacturer’s installation set up manual. References to Part 3280 refer to the Manufactured Home

Construction and Safety Standards.

SUMMARY OF PROBLEMS

14. The carpet seam on the marriage-line through out the home is not installed correctly, there are large humps and
the carpet is not stretched tight. Refer to manufactures installation instructions.

15. A/C electrical wire under home is not in conduit nor is it strapped up as required. 3280.808 (k) 3

16. The A/C white wire in the panel box needs to be taped or marked black to identify it is a hot wire as required.

17. A/C a-coil lines at the furnace are not fire stopped as required. 3280.206 (c)

18. The breaker installed for the air conditioner is a square-D breaker and it should be a Siemens. Refer to panel
box instructions.

19. The hitch end at the walk out basement side the end wall at the bottom there is a damaged rim joist that needs to
be fixed per DAPIA approval. 3280.305 (f)

20. On the roof at the peak on the hitch end the roof decking has been damaged, there is a large gap, and roof
decking is missing. 3280.307 (a)

Installer to correct the following set up deficiencies: Items _21_ thru _34_ refer to the manufacturer’s
installation set up manual, References to Part 3280 refer to the Manufactured Home Construction and Safety

Standards.

SUMMARY OF PROBLEMS

21. There is no installer decal or sign off sheet installed as required. 4 CSR 240-125

22. There is no sill plate installed as required. Sill Plate requirements are a minimum 2” x 4” sill plate on top of the
foundation fasten to the concrete foundation with %> anchor bolts within 12” of each corner and 12” of each end
and then every 67 on center. Refer to manufactures installation instructions.

23. The cross I-beams are not anchored to the foundation correctly. The cross I-beams at each end of each beam on
each side there needs to be 2- 44> anchor bolts and nuts with flat washers installed.

24. Not all the cross I-beams and the homes I-beams are welded as required. The cross I-beams need to be welded
to the frames I-beams with 1/14” fiflet weld, total 3 minimum length on one side.

25. The floor on the marriage-line between the two halves is uneven and is not level. Refer to manufactures
installation instructions.

26. Ground wire from frame to frame is not installed as required. Refer to manufactures installation instryctions.

27. The fireplace needs to be vented from under the home to the outside of the basement. Refer to manufactures
installation instructions.

28. The end walls need to be fastened with #8 x 4” wood screws, toe-screwed every 24” on center staggered. Refer
to manufactures installation instructions

29. There is no smoke alarm installed in the basement. 3280.208 (b) (2)

30. Marziage-line piers are not installed in the proper location. Refer to manufactures installation instructions.

31. On the end of the home the trim below the soffit is loose and is falling off. Refer to manufactures installation
instructions.

32. The drain line is not strapped up every 4°, the drain line has reverse slope, and there are improper drain line
fitting installed. Refer to manufactures installation instructions.

33. The hot water heater pop off valve drain pipe does not drain to the outside of the home as required. 3280.709

(h)
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34. The shingles on the roof, including the dormer, have staples in them from the shipping strips. They need io be

removed than sealed as required. Also on the peak there are some roofing nails that need to sealed. Refer to
manufactures installation instructions.

HOMEOWNER:

35. There are two breakers installed in the panel box that are square-D breakers and they need to be Siemens
breakers. Refer to panel box instructions.

36. The homeowner installed a panel box in the basement and he piggy backed from the homes panel box.

37. The stairway to the basement is not properly constructed. The stairway width is 34 %” wide and the minimum
width is 36” wide. Also the stair tread depth is 9 % with %" nosing and the minimum tread depth allowed is
107, with 34” nosing.

38. There is no hand rail installed at the stairs.
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WESS A, HENDERSON

Executive Director
DANA K, JOYCE
Commissioners Director, Administration
ROBERYT SCHALLENBERG
JEEF DAVIS . . . . e Birecter, Utility Services
Chairmien Missouri Public Service Commission " .
ARREN WOOD
CONNIE MURRAY Directar, Utility Operations
POST OFFICE BOX 360
STEVE GAW JEFFERSON CITY MISSOURI 65102 COLLEEN M. DALE
ROBERT M, CLAYTON IH 573-751-3234 Secretary/Chief Regulatory Law Judge
' 573-751-1847 (Fax Number) KEVIN A. THOMPSON
LINWARD “LIN” APPLING bitp:/fwww.pscmo.gov Genersl Conusel
October 2, 2007
Steven Warren
rookside Homes
2455 Hﬁﬁ“ South
Festus 63028

RE: Jeremy & Casey Dement

Dear Mr. Warren: ‘ _
As an authorized inspector for the De ent of Manufactured Housing and Modular Units Pro
Linspected a FIeetwggl: Homes manu’f"aaég}ed home (serial number xm L 545 AB 07474 _o‘wneﬁ by

Jerfim}éd & Casey Dement, on September 25, 2007. A copy of the revised inspection reporf is
enclosed.

Pursuant to Section 700.100.3(6) RSMo, manufactured home dealers are responsible to arrange for
the pro&er initial setup of any manufact home or modular unit purc from their dealership,
unless the dealer receives a written waiver of that service from tho purchaser or his authorized agent.

The inspection conducted by this Department indicated that the referenced manufactured hom‘f. is not
gm%prly7%£?1&sPlease refer to those items of the inspection report for x%ci_ﬁc details. According to
ection 700.

( tg) RSMo, you are re:i] ired to correct the noted setup deficiencies within 20 days
from rece gt)ﬁ of this nonﬁc%qn‘ In addition, please submit a work order signed by the homeowner
indicating that the setup deficiencies have béen correoted.

Please note that failure to correct these items within the specified time period could result in a formal
complaint being brought before the Public Service Comm%gscion for enig?cement measures,

Thank you for your prompt attention to this matter. Should you have an uestions, please feel free
i0 contact me & 373993 4215, y ¥ q P

Bpec’fﬁlﬂy,

I??lavic! Freemag l i
Manufactored Housing

and Modular Units Program

¢ FILE

NOTICE
Effective January 31, 2005 a $200 re-inspection fee will be charged to each dealer, manufacturer or both
for re-inspections, if corrections have not been completed by the dealer or manufacturer within 60 days
of receipt of the original written complaint from the consumer as filed with the Missouri Pablic Service
Commission. Fee applies to manufactured (HUD) homes snd modular unifs.

Informed Consunters, Quality Utility Services, and a Dedicated Organization for Missourians it the 2ist Century
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WESS A, HENDERSON

Executive Director
DANA K. JOYCE.
Comnitssioners mmg&ﬁ;ﬁgﬂ;" and
JEEF DAVIS . . . . s ROBERT SCHALLENBERG
Chairman Missouri Public Service Commission Director, Uity Services
CONNIE MURRAY POST OFFICE BOX 360 NATELLE DIETRICH
ROBERT M. CLAYTON It JEFFERSON CITY msgoum 65102 Direston, ULy Operations
INWARD “LIN” APPLING 573-751-324 SecretarCrict Regalatory Law J
L §73-751-1847 (Fax Number) tary/Chief Regulatory Law Judge
TERRY JARRETT http:/fwww.pscao.gov KEVIN A. THOMPSON
General Counsel
December 18, 2007
Steven Warren
Brookside Homes
2455 Hwy 67 South
Festus MO 63028
RE: Jeremy & Casey Dement
Dear Mr. Warren:
On October 2, 2007 you were furnished with a notice of inspection of the Flee | Homes manufactured
home or modular unit (serial number KYFL545AB 07474) owned by Jeremy 2 E@g‘gﬁé d directed
to correct specified deficiencies in the setup of the manufactured home. T am unable to determingé that the

listed defictencies have been cotrected. I have not received the signed work orders as requested, or the
homeowner has indicated that the deficiencies have not been corrected, or I have re-inspected the home and
found that the deficiencies have not been corrected.

Unless the setup deficiencies noted in the grevious letter are corrected within ten (10) days from the receipt of
this letter, and a work order signed by the homeowner indicating that the setup deficiencies have been
corrected is received, this contgplaint Tile will be forwarded to the Public Service Commission General
Counsel for the preparation of a formal complaint. In the event a complaint is filed, requested remedies may
include revocation, suspension, or probation of your dealer's registration, pursuant to Section 700.100.3(6)

RSMo, and/or monetary penalties.

If there is any reason that you cannot comply within the 10 day period, you should contact me immediately at
5 73-24342136. 4 Py Y pe y Y

Respectfully, :
O]

David Freem:

Inspector .
Manufactured Housing
and Modular Unit Program

¢: OFFICE FILE
General Counsel

NOTICE

Effective January 31, 2005 a $200 re-inspection fee will be charged to each dealer, manufacturer or both for re-
Inspections, If corrections have not heen completed by the dealer or manufacturer within 60 days of recelpt of
the original written complaint from the consumer as filed with the Missouri Public Service Commission. Fee
applies to manufactured (HUD) homes and modular units.

infarmed Constimers, Quelity Utility Services, and a Dedicated Organization for Missourians in the 2Ist Cenfury
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CONSUMER INFORMA TION

Name: Jeremy & Casey Dement
Address: HC I Box 80
City/State/Zip: Centerville MO 63633
Home Phone Neo, 573-648-8889
Work Phone No, 573-648-2250

HOME INFORMATION
Date of Mfr.: 08-03-2005
Model: 0764A
HUD Label #: PFS 918753 & 54
Serial #: KYFL 545AB 07474
Size: 32 x 80

DEALER
Name: Brookside Homes

Address: 2455 Hwy 67 Sotith
City/State/Zip: Festus MO 63028
Phone No. 636-931-2850

BASEMENT _ X

Inspection Report

POURED/BLOCK FOUNDATION PIERS___ _ RUNNERS

Send Work Order to:
Manufactured Housing & Modular Units Program
P.0. Box 360 Jafferson City, MO 65102
Phone 1-800-519-3180 or Fax o 573-522.2600

INSPECTION INFORMATION

Date of Re-Inspection: 03-25-2008
Date of revised Inspection: 09-25-2007
Date of Inspection: 07-26-2007
Inspector: David Fréeeman

MANUFACTURER

Name: Fleetwood Homes
Address: P,O. Box 430
City/State/Zip: Benton KY 42025
Phone No, 270-527-0111

Installer

Name: Louis Theiss ( 1126)
Address: P.O. Box 87
City/State/Zip: Potosi MO 63664
Telephone: 573-438-2260

RESPONSIBILITIES

Manufacturer o conduct a Subpare I on items: 1-13
Dealer to correct items: 14-20

Tnstaller to correct items: 21-34

Consumer Information: 35-38

BASE PADS SLAB

Manufacturer has 20 days to conduct a Subpart I per the Manufactured Home Procedural and Enforcement
Regulations 3282.401. References to Part 3280 refer to the Manufactured Home Construction and Safety

Standards.

SUM OF PROBLEMS

1. Through-out the home the floor squeaks when walked on and it appears that the floor decking is loose in several

locations,  3280.305 (g) (1) CORRECTED

Lo

CORRECTED

S v AW

with water when it rains. 3280.403 (¢) C

*

o 00 =

The master bathroom tub leaks water at the facet when the water is tarned on. 3280.607 (@) (1) NOT

The living room ceiling is damaged and the texture has fallen off. 3280.303 (b)) CORRECTED

The living room wall panel by the front door is loose. 3280.305 (f) (2) CORRECTED

Several doors are out of square in the opening. 3280.303 (b) CORRECTED
The family room and the kitchen sliding glass doors do not close or lock correctly and the bottom track fills up

The mast bathroom window will not close or lock correctly. 3280.403 (¢) C
The master bathroom shower door is out of square in the opening. 3280.607 (b) (3) (iif) CO RRECTE
The bottom of the kitchen window is bowed up. 3280.404 (c) CORRECTED

10 The front sereen door is out of square in the opening. 3280.405 (d) W
11. Several of the ducts have gaps in them at the seams and are leaking air out of them. 3280.715 (a) (4) NOT

CORRECTED
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12. The basement door needs to be an insufated door, which goes all the way to the floor to stop air infiltration.
3280.505 (a) NOT CORRECTED
13. The vinyl siding under the sliding glass doors there is no J channel installed to protect against the element.

3280.307 (a) NOT CORRECTED

Dealer to correct the following set up deficiencies within 20 days: Item 14 thru _20_ refer to the
manufacturer’s installation set up manual. References to Part 3280 refer to the Manufactured Home
Construction and Safety Standards.

SUMMARY OF PROBLEMS

14. The carpet seam on the marriage-line through out the home is not installed correctly, there are large humps and
the carpet is not stretched tight. Refer to manufactures installation instructions. NOT CORRECTED

15. A/C electrical wire under home is not in conduit nor is it strapped up as required. 3280.808 (k) (3)
CORRECTED

16, The A/C white wire in the pancl box needs to be taped or marked black to identify it is a hot wire as required,
CORRECTED

17, A/C a-coil lines at the furnace are not fire stopped as required. 3280.206 (¢) CORRECTED

18. The breaker installed for the air conditioner is a square-D breaker and it should be a Siemens, Refer to panel
box instructions. CORRECTED

19. The hitch end at the walk out basement side the end wall at the bottom there is a damaged rim joist that needs to
be fixed per DAPIA approval. 3280.305 (f) NOT CORRECTED

20. On the roof at the peak on the hitch end the roof decking has been damaged, there is a large gap, and roof

decking is missing. 3280.307 () NOT CORRECTED

Installer to correct the following set up deficiencies: Items _21_ thru _34_ refer to the manufacturer’s
installation set up manual. References to Part 3280 refer to the Manufactured Home Construction and Safety
Standards.

Y OF PROBLE!

21, There is no installer decal or sign off sheet installed as mquned 4 CSR 240-125 NOT CORRECTED

22. There is no sill plate installed as required. Sill Plate requirements are a minimum 2” x 4” sill plate on top of the
foundation fasten to the concrete foundation with %" anchor bolts within 12” of each comner and 12” of each end
and then every 6 on center. Refer to manufactures installation instructions. NQT C

23. The cross I-beams are not anchored to the foundation correctly, The cross I-beams at each end of each beam on
each side there needs to be 2- ¥4” anchor bolts and nuts with flat washers installed. NOT CORRECTED

24. Not all the cross I-beams and the homes I-beams are welded as required. The cross I-beams need to be welded
to the frames I-beams with 1/14” fillet weld, total 3" minimum length on one side. NOT CORRECTED

25. The floor on the marriage-line between the two halves is uneven and is not level. Refer to manufactures
installation instructions. NOT CO&@QTEQ

26. Ground wire from frame to frame is not instalied as required. Refer to manufactures installation instructions.

OT CORRECTED

27. The fireplace needs to be vented from undcr the home to the outside of the basement. Refer to manufactures
installation instructions. NOT CORRECTED

28. The end walls need to be fastened with #8 x 4 wood screws, toe-screwed every 24” on center staggered. Refer
to manufactures installation instructions NOT CORRECTED
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29. There is no smoke alarm installed in the basement. 3280.208 (b) (2) NOT CORRECTED

30. Marriage-line piers are not installed in the proper location. Refer to manufactures installation instructions.
NOT CORRECTED

31. On the end of the home the trim below the soffit is loose and is falling off. Refer to manufactures installation
instructions. NOT CORRECTED

32. The drain line is not strapped up every 4°, the drain line has reverse slope, and there are improper drain line
fitting installed. Refer to manufactures installation instructions. NOT CORRECTED

33. The hot water heater pop off valve drain pipe does not drain to the outside of the home as required. 3280.709
(h) NOT CORRECTED

34. The shingles on the roof, including the dormer, have staples in them from the shipping strips. They need to be
removed than sealed as required. Also on the peak there are some roofing nails that need to sealed. Referto

manufactures installation instructions. NOT CORRECTED

HOMEOWNER:

35. There are two breakers installed in the panel box that are square-D breakers and they need to be Siemens
breakers. Refer to panel box instructions.

36. The homeowner installed a panel box in the basement and he piggy backed from the homes panel box.

37, The stairway to the basement is not properly constructed. The stairway width is 34 % wide and the minimum
width is 36” wide. Also the stair tread depth is 9 %4 with %” nosing and the minimum tread depth allowed is
10”, with %” nosing.

38. There is no hand rail installed at the stairs.
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WESS A, HENDERSON
Executive Director

DANA K. JOYCE
Director, Administration and
Regulatory Policy

Commissioners

JEFF DAVIS o 4 . . e ROBERT SCHALLENBERG

Chairwman Missouri Public Service Commission Director, Utilty Services

CONNIE MURRAY NATELLE DIETRICH

- POST OFFICE BOX 360 Director, Utility Operations
ROBERT M. CLAYTON Il JEFFERSON CITY MISSOURI 65102 COLLEEN M. DALE
« §73-781-3234

LINWARD “LIN” APPLING §73.7511847 (Fax Number) Sccretary/Chief Regulatory Law Judge

TERRY JARRETT htip:/fwww.psc.mo.goy : KEVIN A, THOMPSON

General Counsel
March 28, 2008

Steven Warren
Brookside Homes
2455 Hwy 67 South
Festus MO 63028

RE: Jeremy & Casey Dement

Dear Mr. Warren:

On October 2, 2007 you were furnished with a notice of inspection of the Fleetwood Homes manufactured
home or modular unit (serial number KYFL545AB 07474) owned by Jeremy & Casey Dement and directed
fo correct specified deficiencies in the setup of the manufactured home. I am unable g) determine that the
listed deficiencies have been corrected. I have not received the signed work orders as requested, or the
homeowner has indicated that the deficiencies have not been corrected, or I have re-inspected the home and
found that the deficiencies have not been corrected.

Unless the setup deficiencies noted in the grevious letter are corrected within ten (éﬂ) days from the receipt of
this letter, and a work order signed by the homeowner indicating that the setup deficiencies have been
comected is received, this oon;plamt file will be forwarded to the Public Service Commission General
Counsel for the preparation of a formal complaint. In the event a complaint is filed, requosted remedies may
include revocation, suspension, or probation of your dealer’s registration, pursuant to Section 700.100.3(6)

RSMo, and/or monetary penaltics.

If there is any reason that you cannot comply within the 10 da iod, you should contact me immediately at
573-243-42 I%. ¥ iad Y periot,y ¥

Respectﬁ_x:z,
7™ @ﬁw&«/

David Freeman

and Modular Unit Program
¢: OFFICEFILE
General Counsel

NOTICE

Effective January 31, 2005 a $200 re-inspection fee will be charged to each dealer, manufacturer or both for re-
- Inspections, if corrections have not been completed by the dealer or manufacturer within 60 days of receipt of
the original written complaint from the consumer as filed with the Missouri Public Service Commission. Fee
applies to manufactured (HUD) homes and modular units.

Informed Consumers, Quality Utility Services, and a Dedicatzd Organization for Missotrians in the 21st Century
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CONSUMER INFORMATION
Name: Jeremy & Casey Dement

Address: HC 1 Box 80
City/State/Zip: Centerville MO 63633
Home Phone No. 573-648-8889
Work Phone No. 573-648-2250

HOME INFORMATION

Date of Mfr.; 08-03-2005
Model: 0764A

HUD Label #: PES 918753 & 54
Serial #: KYFL 545AB 07474
Size: 32 x 80

DEALER

Name: Brookside Homes
Address: 2455 Hwy 67 South
City/State/Zip: Festus MO 63028
Phone No. 636-931-2850

Inspection Report

Sond Work Order to:
Manufaciured Housing & Madular Units Program
P.0. Box 360 Jefferson City, MO 65102
Phone 1-800-619-3180 or Fax fo 573-522-2509

INSPECTION INFORMATION
Date of Re-Inspection; 04-9-2008

Date of Re-Inspection: 03-25-2008
Date of revised Inspection: 09-25-2007
Date of Inspection: 07-26-2007
Inspector: David Freeman

MANUFACTURER

Name: Fleetwood Homes
Address: PO, Box 430
City/State/Zip: Benton KY 42025
Phone No, 270-527-0111

Installer

Name; Louis Theiss ( 1126)
Address: P.O, Box 87
City/State/Zip: Potosi MO 63664
Telephone: 573-438-2260

RESPONSIBILITIES

Manufacturer to conduct a Subpart I on items: 1-13
Dealer to correct items: 14-20

Installer to correct items: 21-34

Consumer Information: 35-38

BASEMENT __ X__ _POURED/BLOCK FOUNDATION PIERS ____ RUNNERS BASE PADS SLAB

Manufacturer has 20 days to conduct a Subpart I per the Manufactured Home Procedural and Enforcement
Regulations 3282.401. References to Part 3280 refer to the Manufactured Home Construction and Safety
Standards.

SUMMARY OF PROBILEMS

1.

-

VI NN

R

Through-out the home the floor squeaks when walked on and it appears that the floor decking is Ioose in several
locations. 3280.305 (g) (1) CORRECTED

The master bathroom tub leaks water at the facet when the water is turned on. 3280.607 (a) (1) CORRECTED
The living room ceiling is damaged and the texture has fallen off. 3280.303 (b)) CORRECTED

The living room wall panel by the front door is loose. 3280.305 (f) 2) CORRECTED

Several doors are out of square in the opening, 3280.303 (b} CORRECTED

The family room and the kitchen sliding glass doors do not close or lock correctly and the bottom track fills up
with water when it rains. 3280.403 (¢) CORRECTED

The mast bathroom window will not close or lock correctly. 3280.403 (¢) CORRECTED

The master bathroom shower door is out of square in the opening. 3280.607 (b) (3) (iii) CORRECTED

The bottom of the kitchen window is bowed up. 3280.404 (¢) CORRECTED

10 The front screen door is out of square in the opening. 3280.405 (d) CORRECTED
11. Several of the ducts have gaps in them at the seams and are leaking air out of them. 3280.715 (a) (4)

CORRECTED
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12, The basement door needs to be an insulated door, which goes all the way to the floor to stop air infiltration,
3280.505 (a) NOT CORRECTED

13. The vinyl siding under the sliding glass doors there is no J channel installed to protect against the element.
3280.307 (a) CORRECTED

Dealer to correct the following set up deficiencies within 20 days: Item _14_ thru _20_ refer to the
manufacturer’s installation set up manual, References to Part 3280 refer to the Manufactured Home

Construction and Safety Standards.

SUMMARY OF PROBLEMS

14. The carpet seam on the marriage-line through out the home is not installed correctly, there are large humps and
the carpet is not stretched tight. Refer to manufactures installation instructions. NOT CORRECTED

15. A/C electrical wire under home is not in conduit nor is it strapped up as required. 3280.808 (k) (3)
CORRECTED

16. The A/C white wire in the panel box needs to be taped or marked black to identify it is a hot wire as required.
CORRECTED

17. A/C a-coil lines at the furnace are not fire stopped as required. 3280.206 (¢) CORRECTED

18. The breaker installed for the air conditioner is a square-D breaker and it should be a Siemens. Refer to panel
box instructions. CORRECTED

19. The hitch end at the walk out basement side the end wall at the bottom there is a damaged rim joist that needs to
be fixed per DAPIA approval. 3280.305 (f) NOT CORRECTED

20. On the roof at the peak on the hitch end the roof decking has been damaged, there is a large gap, and roof
decking is missing. 3280.307 (a) NOT CORRECTED

Installer to correct the following set up deficiencies: Items 21 thru _34 _refer to the manufacturer’s
installation sct up manual, References to Part 3280 refer to the Manufactured Home Construction and Safety

Standards,

SUMMARY OF PROBLEMS

21. There is no installer decal or sign off sheet installed as required. 4 CSR 240-125 NOT CORRECTED

22. There is no sill plate installed as required. Sill Plate requirements are a minimum 2” x 4” sill plate on top of the
foundation fasten to the concrete foundation with }4” anchor bolts within 12” of each corner and 12” of each end
and then every 6’ on center. Refer to manufactures installation instructions. NOT CORRECTED

23. The cross I-beams are not anchored to the foundation correctly, The cross I-beams at each end of each beam on
each side there needs to be 2- 14” anchor bolts and nuts with flat washers installed. NOT CORRECTED

24, Not all the cross I-beams and the homes I-beams are welded as required. The cross I-beams need to be welded
to the frames I-beams with 1/14” fillet weld, total 3” minimum length on one side. NOT CORRECTED

25. The floor on the marriage-line between the two halves is uneven and is not level. Refer to manufactures
installation instructions. NOT CORRECTED

26. Ground wire from frame to frame is not installed as required. Refer to manufactures installation instructions.
NOT CORRECTED

27. The fireplace needs to be vented from under the home to the outside of the basement. Refer to manufactures

installation instructions. NOT CORRECTED
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28. The end walls need to be fastened with #8 x 4” wood screws, toe-screwed every 24” on center staggered. Refer
to manufactures installation instructions NOT CORRECTED

29, There is no smoke alarm installed in the basement, 3280.208 (b) (2) NOT CORRECTED

30. Marriage-line piers are not installed in the proper location. Refer to manufactures installation instructions.
NOT CORRECTED

31. On the end of the home the trim below the soffit is loose and is falling off. Refer to manufactures installation
instructions. NOT CORRECTED

32. The drain line is not strapped up every 4°, the drain line has reverse slope, and there are improper drain line
fitting installed. Refer to manufactures installation instructions, NOT CORRECTED

33. The hot water heater pop off valve drain pipe does not drain to the outside of the home as required. 3280.709
(h) NOT CORRECTED

34, The shingles on the roof, including the dormer, have staples in them from the shipping strips. They need to be
removed than sealed as required. Also on the peak there are some roofing nails that need to sealed. Refer to
manufactures installation instructions. NOT CORRECTED

HOMEOWNER:

35. There are two breakers installed in the panel box that are square-D breakers and they need to be Siemens
breakers. Refer to panel box instructions.

36. The homeowner installed a panel box in the basement and he piggy backed from the homes panel box.

37. The stairway to the basement is not properly constructed. The stairway width is 34 % wide and the minimum
width is 36” wide. Also the stair tread depth is 9 %> with 14” nosing and the minimum tread depth allowed is
10%, with %" nosing.

38. There is no hand rail installed at the stairs.
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WESS A. HENDERSON

Exccufive Diveclor
DANA K. JOYCE
. Director, Administration and
Commissioners Regulafory Policy
JERF DAVIS . R R ROBERT SCHALLENBERG
Chalrman Missouri Public Service Commission Divector, Utility Secvices
CONNIE MURRAY POST OFFICE BOX 360 NATELLE DIETRICH
Director, Utility Operations
ROBERT M. CLAYTON IlL JEFFERSON CITY MISSOURI 65102 COLLEEN M. DALE
LINWARD “LIN® APPLING 1375 f_’{;’{fgﬁgumbm Secretary/Chief Regulatory Lsw Judge
TERRY JARRETT Hitp:/fwww.pseamo.goy KEVIN A, THOMPSON
General Counsel
April 28, 2008
Steven Warren
Brookside Homes
2455 Hwy 67 South
Festus MO 63028

RE: Jeremy & Casey Dement

Dear Mr. Warren:

On October 2, 2007 you were furnished with a notice of inspection of the Fleetwood Homes manufactured
home or modular unit &serial number KYFL545AB 07474) owned by Jeremy & Casey Dement and directed
to correct specified deficiencies in the setup of the manufactyred home. Iam unable to determine that the
listed deficiencies have been corrected. Ihave not received the signed work orders as requested, or the
homeowner has indicated that the deficiencies have not been corrected, or I have re-inspected the home and
found that the deficiencies have not been corrected,

Unless the setup deficiencies noted in the %rcvious letter are corrected within ten (10) days from the receipt of
this letter, and a work order signed by the homeowner indicating that the setup deficiencies have been
corrected is received, this cont;plamt file will be forwarded to the Public Service Commission General
Counsel for the preparation of a formal complaint. In the event a complaint is filed, requested remedies may
include revocation, suspension, or probation of your dealer’s registration, pursuant to Section 700.100.3(6)
RSMo, and/or monetary penalties.

If there is any reason that you cannot comply within the 10 day period, you should contact me immediately at
573-243-4219.

Respectfull

David Freem
Inspector
Manufactured Housing

and Modular Unit Program
¢: OFFICE FILE
General Counsel

NOTICE

Effective January 31, 2005 a $200 re-inspection fee will be charged to each dealer, manufacturer or both for re-
inspections, if corrections have not baen completed by the dealer or manufacturer within 60 days of recelpt of
the original written complaint from the consumer as filed with the Missouri Public Service Commission, Fee
applies to manufactured (HUD) homes and modular units.

Informed Consumers, Quality Utllin: Services, and a Dedicated Organization for Missourians in the 21st Centiry
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CONSAMER INFORMATION
Name:Charles & Leigh Ann Skiles
Addres: 11443 Hopewell Road
City/Sute/Zip: Mineral Point MO 63360
Home=?hone No. 573-438-7336

Cellullr Phone No. 573-760-4556

HOME _BFORMATION

Date off Mfr.: (8-22-2006
Model=358

HUD Lsbel #: TEN 680202 & 03
Seris1#:021-013716 AB

Size; 31x 70

DEALER
Name : Brookside Homes
Address: 2455 Hwy 67 South
City/Stite/Zip: Festus Mo 63028
Phone No. 636-931-2850

BASTMEENT POURED/BLOCK FOUNDATION_ X PIERS  RUNNERS BASE PADS SLAB

Send Work Order to:

Inspection Report Manufactured Housing & Modler Ualts Program

P.0, Box 360 Jeffarson City, MO 85102
Phene 1-800-819-3180 or Fax fo 673-522-2509

INSPECTION INFORMATION

Date of Inspection: 07-27-2007
Inspector: David Freeman

MANUFACTURER

Name: Champion Homes

Address: P.O. Box 100

City/State/Zip: Henry TN 38231
Phone No. 731-243-2041

Installer

Name: Bruce Leeling (1098)

Address: 1241Estate Lane
City/State/Zip: Bonne Terre MO 63628
Telephone: 636-937-8484

RESPONSIBILITIES

Manufacturer to conduct a Subpart I on items: 1-10
Dealer to correct items: 11-15

Installer fo correct items: 16-30

Consumer Information: 31-33

Manuficturer has 20 days to conduct a Subpart I per the Manufactured Home Procedural and Enforcement
Regulafions 3282.401. References to Part 3280 refer to the Manufactured Home Construction and Safety

Standards.

SEUMMARY OF PROBLEMS

1. Between the living room and the dining room the carpet is pulling away from the carpet bar. 3280.303 (b)
2. The marriage-line wall by the kitchen island the wall panels are loose, some wall panel are cracked near the

tottom, and the wall panel that are loose so is the vinyl tile for the backsplash is cracked and is loose. 3280.305

® 2

P NS AW

3280.307 (a)

_— N

25 required. 3280.709 (h)

The hallway wall panel is cracked at the bottom. 3280.305 (f) (2)

The utility door and or wall are bowed in the middle. 3280.305 (f) (2)

The back door side bedroom the door warped at the top. 3280.303 (b)

‘The front door side bedroom the door is out of square in the opening. 3280.303 (b)

On the roof at the hitch end the drip edge and the shingles are damaged. 3280.307 (a)

On the roof there is a metal pipe coming through the shingles that is damaged and the cap is broken off.

Several holes in bottom board that are not sealed as required. 3280.307(d)
0. The hot water heater drip pan drain does not terminate under the home so it can drain to the outside of the home
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Dealer to correct the following set up deficiencies within 20 days: Item _11_ thru 15 refer to the
manufacturer’s installation set up manual. References to Part 3280 refer to the Manufactured Home
Construction and Safety Standards.

SUMMARY OF PROBLEMS

11. The dining room floor has a large hump in the vinyl flooring and it appears that the floor decking is bowed up
and is loose from the floor joist. Homeowner stated this is from water getting in the floor from the A/C drip pan
overflowing because the A/C installer kinked the condensation line by the furnace with a plastic zip tie. Also
the insulation at the bottom board is hanging down under the home.

12. In the utility room the viny! flooring is bowed up and is bowed down and it appears the floor decking is bowed
and the floor has weakened, Homeowner stated this is from water getting in the floor from the A/C drip pan
overflowing because the A/C installer kinked the condensation line by the furnace with a plastic zip tie. Also
the insulation at the bottom board is hanging down under the home.

13. A/C electrical wire under home is not in conduit nor is it strapped up as required. 3280.808 (k) (3)

14, The A/C white wire in the panel box needs to be taped or marked black to identify it is a hot wire as required.

15. Pos system is not connected to the top of the furnace as required. 3280.709 (a)

Installer to correct the following set up deficiencies: Items _16_ thru _30_ refer to the manufacturer’s
installation set up manual. References to Part 3280 refer to the Manufactured Home Construction and Safety

Standards.

SUMMARY OF PROBLEMS

16. The site is not propetly sloped so water will run away from the home. From the perimeter of the home the slope
needs to be 3-5 feet. Refer to manufactures installation instructions.

17. One marriage line pier is missing the hitch end. Refer to manufactures installation instructions

18. Any pier over 36” needs to be doubled stacked. Refer to manufactures installation instructions

19. The cross I-beams and the homes I-beams are not welded together as required. All steel to stecl contacts to be
welded with 3/16” fillet weld, total 3” minimum length. Refer to manufactures installation instructions.

20. The frame [-beams are not sitting down on the cross I-beams at all locations there needs to be metal spacers
installed to fill the gap and then they need to be welded. Refer to manufactures installation instructions,

21. The support columns (Jack Posts) that are installed are not approved. The support columns need to be a 3” steel
column and needs to bolted to the floor with (4) ¥4” anchor bolts 6” minimum embedment. The top of the jack
post needs to be welded with 3/16” fillet weld, total 3 minimum length or bolted to the cross I-beam with (4)
14" anchor bolts Refer to manufactures installation instructions.

22, The home is not anchored correctly. The home needs to fastened to the 2 x 6 perimeter rail toe nailed to the sill
plate with 16d nails every 16” on center along the side walls and every 5” on center along the end walls with
16d nails. Sill Plate requirements are a 2” x 6” sill plate on top of the foundation fasten to the concrete
foundation with %” anchor bolts within 12” of each corner and 12” of each end and then every 6’ on center.
Refer to manufactures installation instructions.

23. The foundation is not vented correctly. The venting area needs to be one square foot for every 150 square feet
of the home’s floor area. Refer to manufactures installation instructions.

24, On the roof at the peak there is a 3-4” gap between the two halves that needs to be wood filled the entire length
of the home or gap. Refer to manufactures installation instructions.

25. The end walls need to be fastened with 16d nails every 18” on center. Refer to manufactures installation
instructions
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26. The master bedroom floor at the marriage-line between the two halves is uneven and is not level. Refer to
manufactures installation instructions.

27. The electric crossover plugs have been cut off and wire nuts and black tape installed to connect the wire
crossovers together. The plugs need to be put back on and the crossovers connected back together. If the wire
nuts and black tape are used they need to be put in covered junction boxes. Refer to manufactures installation
instructions

28. Dryer vent is not installed to the outside of the home as required. Refer to manufactures installation
instructions.

29. Ground wire from frame to frame is not installed as required. Refer to manufactures installation instructions.

30. Electrical connections at crossovers are not protected in the bottom board as required. Refer to manufactures
installation instructions.

HOMEOWNER:

31. The well pump electrical white wire in the panel box needs to be taped or marked black to identify it is a hot
wire as required.

32. Electric service is not a four-wire feeder system as required. Needs ground wire. Refer to manufactures
installation instructions.

33. The well pump electrical wire under the home needs to be in conduit.
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WESS A, HENDERSON

Executive Director
DANA K. JOYCE
Commissioners Director, Administration
ROBERT SCHALLENBERG
JERE DAVIS . . . . . . Direstor, Utility Services
Chairaian Missouri Public Service Commission WARREN WOOD
CONNIE MURRAY Director, Utility Operations
POST OFFICE BOX 360
STEVE GAW JEFFERSON CITY MISSOURI 65102 COLLEEN M. DALE
ROBERT M. CLAYTON It 573-751-3234 Secrefary/Chief Regulatory Law Judge
: 573-751-1847 (Fax Number) KEVIN A. THOMPSON
LINWARD “LIN” APPLING hitp:/fwww.psc.mo.gov General Counsel
August 13, 2007
Steven Warren
Brookside Homes
2455 H%ﬁ’? South
Festus 63028
RE: Charles & Leigh Ann Skiles
Dear Mr. Warren:

As an authorized inspector for the Department of Manufactured Housing and Modular Units Program,
Iinspected a Champion Homes manufactured home (serial number 021-013716 AB) owned by
Charles & Leigh Ann Skiles, on July 27, 2007. A copy of the inspection report is enclosed.

Pursuant to Section 700.100.3(6) RSMo, manufactured home dealers are responsible to arrange for
the proper initial setup of any manufactured home or modular unit purchased from their dealership,
unless the dealer receives a writien waiver of that service from the purchaser or his authorized agent.

The inspection conducted by this Department indicated that the referenced manufactured home is not
gro;t)_erly setudp. Please refer to those items of the inspection report for specific details. According to

ection 700. 45&) RSMg,a}(ou are required to correct the noted setup eﬁ_cwno:gs within 20 days
from i‘EEOBlItJﬁ of this notificafion. In addition, please submit a work order signed by the homeowner
indicating that the setup deficiencies have been corrected.

Please note that failure to correct these items within the specified timgiperiod could result in a formal
complaint being brought before the Public Service Commission for enforcement measures.

Thank you for your prompt attention to this matter. Should you have any questions, please fecl free
to contact me at 573-243-4219.

Respectfully,

Onill i

David Freeman

Inspector .
Manufactured Housing

and Modular Units Program

¢: FILE

NOTICE
Effective January 31, 2005 a $200 re-inspection fee will be charged to each dealer, manufacturer or both
for re-inspections, if corrections have not been completed by the dealer or manufacturer within 60 days
of receipt of the original writter complaint from the consumer as filed with the Missourt Public Service
Commission, Fee applies to manufactured (HUD) homes and modular units.

Informed Consunmiers, Quality Utility Services. and a Dedicated Organization for Missourians in the 24st Centiry
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WESS A. HENDERSON

Executive Director
PANA K, JOYCE
A =i Pirector, Administration
Commissioners T LENBERG
ROBERT SCHAL
JEFF_])AVIS - . . . w BPirector, Utility Services
Chairman Missouri Public Service Commission WARRENWOOD
CONNIE MURRAY POST ORFICE ROX 360 Director, Utility Operations
STEVE GAW JEFFERSON CITY MISSOURI 65102 COLLEEN M. DALE
OBEKE M. CLA NI §73.751-3234 Secrefary/Chlef Regulatory Law Judge
R ) YTo §73-751-1847 (Fax Number) KEVIN A, THOMPSON
LINWARD “LIN” APPLING hitp:/fwww.psc.mo.gov General Counsel
August 31, 2007
Steven Warren
Brookside Homes
2455 Hwy 67 South
Festus 63028

RE: Charles & Leigh Ann Skiles

Dear Mr. Warren:

As an authorized inspector for the Dejfaarhnent of Manufactured Housing and Modular Units Program,
I ms;l)ected a Champion Homes manufactured home (serial pumber 021013716 AB) owned by
Charles & Leigh Ann Skiles, on July 27, 2007. A copy of the inspection report is enclosed.

Pursuant to Section 700.100.3(6) RSMo, manufactured home dealers are responsible to arrange for
the pro&er initial setup of any manufactured home or modular unit purchaset{ from their dealership,
unless the dealer recetves a Written waiver of that service from the purchaser or his authorized agent.

The ingpection conducted by this Department indicated that the referenced manufactured home is not
gro%erly setué) Please refer to those items of the inspection report for specific details. According to

ection 700.045(5) RSMo, you are ﬁu'q‘ed to correct the noted setup deficiencies within 20 days
from receipt of this notification. In addition, please submit a work order signed by the homeowner
indicating that the setup deficiencies have been corrected.

Please note that failure to correct these items within the specified time period counld result in a formal
complaint being brought before the Public Service Commission for enforcement measures.

Thank you for your prompt attention to this matter. Should you have any questions, please feel free
to contact me at 573-243-4219.

Respectfully;

Lowid]

David Freem
Inspector .
Manufactured Housing

and Modular Units Program

c: FILE

NOTICE
Effective January 31, 2605 a $200 re-inspection fee will be charged to each dealer, manufacturer or both
for re-inspections, if corrections have nof been completed by the dealer or manufacturer within 60 days
of receipt of the original written complaint from the consunmer as filed with the Missouri Pablic Service
Commission. Fee applies to manufactured (HUD) homes and modular units,

Informed Consuners, Quality Utility Services, and a Dedicated Organication for Missotrians in the 21st Century
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Commissioners

JEEF DAVIS
Chairman

CONNIE MURRAY
ROBERT M. CLAYTON Il
LINWARD “LIN” APPLING

TERRY JARRETT

Steven Warren
Brookside Homes
2455 Hwy 67 South
Festus MO 63028

RE: Charles & Leigh Ann Skiles

Dear Mr. Warren:

WESS A, HENDERSON

Execative Director
DANA K. JOYCE
Director, Administration and
Regulatory Policy
- . v - - ROBERT SCHALLENBERCG
Missouri Public Service Commission Divector, Utiity Services
NATELLE DIETRICH
POST OFFICE BOX 360 Director, Utility Operatlons
JEFFERSOI; mCl:;sYl MISSOURI 65102 COLLKEN M.DALE
57375116847 (FauzaN‘umber} Secretary/Chief Regulatory Law Judge
hitp:/fwww.psc.mo.gov KEVIN A, THOMPSON
General Counsel

December 18, 2007

Ann.Skiles and directed to

On August 31, 2007 you were furnished with a notice of inspection of the Ch?on Homes manufactured
it

home or modular unit (serial number 021-013716AB) owned bgé@hanl&ef&%fae
correct specified deficiencies in the setup of the manufactur
deficiencies have been corrected. I have not received the signed work orders as ret%uested, or the homeowner

has indicated that the deficiencies have not been corrected, or I have re-inspected

ome. Iam unable to defermine that the listed

¢ home and found that the

deficiencies have not been correcied.
Unless the setup deficiencies noted in the %revious letter are corrected within ten (10) days from the receipt of
n

this letter, and a work order signed by the

omeowner indicating that the setup deficiencies have bee

corrected is received, this complaint Tile will be forwarded to the Public Service Commission General
Counsel for the preparation of a formal complaint. In the event a complaint is filed, requested remedies may
include revocation, suspension, or probation of your dealer’s registration, pursuant to Section 700.100.3(6)
RS8Mo, and/or monetary penalties.

If there is any reason that you cannot comply within the 10 day period, you should contact me immediately at

573-243-4219.
ectfully,

J
David Freemag ! L

Inspector
Manufactured Housing

and Modular Unit Program

c: QFFICEFILR
General Counsel

NQTICE

Effective January 31, 2005 a $200 re-inspection fee will be charged to each dealer, manufacturer or
both for ré-inspections, if corrections have nof been completed by the dealer or manufacturer within 60
days of receipt of the original written complaint from the consumer as filed with the Missouri Public
Service Commission. Fee applies to mannfactured (HUD) homes and modular units,

Informed Consumers, Quality Utllity Services, and a Dedicated Organizatton for Missourians in the 21st Centtury
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' CONSUMER INFORMATION
Name: Charles & Leigh Ann Skiles

Address: 11443 Hopewell Road
City/State/Zip: Mineral Point MO 63360
Home Phone No. 573-438-7336
Cellular Phone No. 573-760-4556

HOME INFORMATION
Date of Mir.: 08-22-2006
Model: 358
HUD Label #; TEN 680202 & 03
Serial #: 021013716 AB
Size: 32x 70

DEALER
Name: Brookside Homes
Address: 2455 Hwy 67 South
City/State/Zip: Festus Mo 63028
Phone No. 636-931-2850

BASEMENT POURED/BLOCK FOUNDATION _X_

Inspection Report

PIERS ___ RUNNERS -

Send Work Order fo:
‘Manufactured Housing & Modilar Units Program
P.Q. Box 350 Joffarsen City, M0 65102
Phong 1-800-818-3180 or Fax 1o 5735222509

INSPECTION INFORMATION
Date of Re-Inspection: 02-20-2008 o
ECEIVE D

Revised Date of Inspection: 08-31-20(
Inspector: David Freeman

MANUFACTURER _ [FAR 0 4 2008

Name: Champion Homes

Address: P.O, Box 100 . MANUFACTURED HOUSING
City/State/Zip: Henry TN 38231 DEPARTMENT

Phone No, 731-243-2041

Installer

Name: Bruce Leelmg (1098)

Address: 1241Estate Lane
City/State/Zip: Bonne Terre MO 63628
Telephone: 636-937-8484

RESPONSIBILITIES v

Manufacturer to conduct & Subpart I on ifems: 1-8
Dealer to correct items: 9-15

Installer fo correet items: 16-29

Consumer Information: 30-33

BASE PADS SLAB

Manufacturer has 20 days to conduct a Subpart I per the Manufactured Home Procedural and Enforcement
Regulations 3282.401. References to Part 3280 refer to the Manufactured Home Construction and Safety

Standards.

SUMMARY OF PROBLEMS

1. Between the living room and the dining room the carpet is pulhng away from the carpet bar, 3280.303 (b)

CORRECTED

2. The matriage-line wall by the kitchen island the wall panels are loose, some wall panel are cracked near the

NS N AW

bottom, and the wall panel that are loose so'is the vinyl tile for the backsplash is cracked and is loose. 3280.305
() () CORRECTED |

The hallway wall panel is cracked at the bottom. 3280.305 (f) 2) CORRECTED

The utility door and or wall are bowed in the middle. 3280.305 (f) (2) CORRECTED

The back door side bedroom the door warped at the top 3280.303 (b) CORRECTED

The front door side bedroom the door is out of square in the opening. 3280.303 (b) CORRECTED

Several holes in bottom board that are not sealed as required. 3280.307(d) CORRECTED

The hot water heater drip pan drain does not terminate under the home so it can drain to the outside of the home
as required. 3280.709 (h) NOT CORRECTED
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Dealer to correct the foﬂt)wing set up deficiencies within 20 days: Item 9 thru _15_ refer to the manufacturer’s
installation set up manual. References to Part 3280 refer to the Manufactured Home Construction and Safety Standards.

SUMMARY OF PROBLEMS

The dining room floor has a large hump in the vinyl flooring and it appears that the floor decking is bowed up
and is loose from the floor joist. Homeowner stated this is from water getting in the floor from the A/C drip pan
overflowing because the A/C installer kinked the condensation line by the furnace with a plastic zip tie. Also
the insulation at the bottom board is hanging down under the home. NOT CORRECTED
0,An the utility room the vinyl flooring is bowed up and is bowed down and it appears the floor decking is bowed
" and the floor has weakened, Homeowner stated this is from water getting in the floor from the A/C drip pan
overflowing because the A/C installer kinked the condensation line by the furnace with a plasic zip tie, Also
the insulation at the bottom board is hanging down under the home. NOT CORRECTED
;JDOH the roof at the hitch end the drip edge and the shingles are damaged. 3280.307 (a) NOT CORRECTED
12. On the roof there is a metal pipe coming through the shingles that is damaged and the cap is broken off.
— 3280.307 (a) CORRECTED
(1 @ A/C electrical wire under home is not in conduit nor is it strapped up as required. 3280.808 (k) 3) NOT
_CORRECTED
<14, ‘The A/C white wire in the panel box needs to be taped or marked black to identify it is a hot wire as required.

~” NOT CORRECTED
15. Pos system is not connected to the top of the furnace as required. 3280.709 (a) NOT CORRECTED

Installer to correct the following set up deficiencies: Items _16_ thru _29_ refer to the manufacturer’s
installation set up manual, References to Part 3280 refer to the Manufactured Home Construction and Safety

Standards.
SUMMARY OF PROBLEMS

16. The site is not properly sloped so water will run away from the home. From the perimeter of the home the slope
needs to be 3-5 feet. Refer to page 7 of manufactures installation instructions. NOT CORRECTED

17. One marriage line pier is missing the hitch end. Refer to the marking on the bottom board along the marriage-
line. CORRECTED

18. Any pier over 36” needs to be doubled stacked. Refer to page 11 of manufactures installation instructions
CORRECTED

19. The cross I-beams and the homes I-beams are not welded together as required. All steel to steel contacts to be
welded with 3/16” fillet weld, total 3” minimum length. Refer to attached drawing # IN05.05.02 section “C”.
NOT CORRECTED

20. The frame I-beams are not sitting down on the cross I-beams at all locations there heeds to be metal spacers
installed to fill the gap and then they need to be welded. Refer to attached drawing # IN05.05.02 section “C”.
NOT CORRECTED

21. The support columns (Jack Posts) that are installed are not approved. The support columns need to be a 3” steel
column with }4” x 8” x 6”steel plates and needs to bolted to the floor with (4) %" anchor bolts 6” minimum
embedment. The top of the jack post needs to be welded with 3/16” fillet weld, total 3 minimum length or
bolted fo the cross I-beam with (4) ¥2” anchor bolts Refer to attached drawing # IN05.05.02 section “C”, NOT

CORRECTED
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22. The home is not anchored correctly. The home needs to fastened to the 2 x 6 perimeter rail toe natled to the sill
- plate with 16d nails every 16” on center along the side walls and every 5” on center along the end walls with
16d nails. Sill Plate requirements are a 2” x 6” sill plate on top of the foundation fasten to the concrete
foundation with %” anchor bolts within 12” of each corner and 12” of each end and then every 6’ on center.
- Refer to attached drawing # IN05.05.02 section “C”. CORRECTED

23. The foundation is not venied correctly. The venting area needs to be one square foot for every 150 square feet
of the home’s floor area. Refer to page 31 & 32 of manufactures installation instructions. NOT CORRECTED

24, On the roof at the peak there is a 3-4” gap between the two halves that needs to be wood filled on ends of the
ridge vent. Refer to page 21 of manufactures installation instructions. NOT CORRECTED

25. The end walis need to be fastened with 16d nails every 18” on center. Refer to page 22 of manufactures
instaliation instructions CORRECTED

26. The master bedroom floor at the marriage-line between the two halves is uneven and is not level. Refer to page
21 of manufactures installation instructions, CORRECTED

27. The electric crossover plugs have been cut off and wire nuts and black tape installed to connect the wire
crossovers together. The plugs need to be put back on and the crossovers connected back together. If the wire
nuts and black tape are used they need to be put in covered junction boxes. Refer to page 51 of manufactures
installation instructions CORRECTED

28. Ground wire from frame to frame is not installed as required. Refer to page 51 of manufactures installation
instructions. CORRECTED

29. Electrical connections at crossovers are not protected in the bottom board as required. Refer to page 51 of
manufactures installation instructions. NOT CORRECTED

HOMEOWNER;

30. The well pump electrical white wire in the panel box needs to be taped or marked black to identify it is a hot
wire as required. NOT CORRECTED

31. Eleciric service is not a four-wire feeder system as required. Needs ground wire. Refer to manufactures
installation instructions. NOT CORRECTED

32. The well pump electrical wire under the home needs to be in conduit. NOT CORRECTED

33. Dryer vent is not installed to the outside of the home as required. Refer to page 39 of manufactures installation
instructions. NOT CORRECTED
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February 22, 200\ 8
Steven Warren
Brookside Homes
2455 Hwy 67 South
Festus MO 63028

RE: Charles & Leigh Ann Skiles

Dear Mr. Warren:

On August 31, 2007 you were furnished with a notice of inspection of the Champion Homes manufactured
home or modular unit (serial namber 021-013716AB) owned by Charles & Leigh Ann Skiles and directed to
correct specified deficiencies in the setup of the manufactured home. I.am unable to determine that the listed
deficiencies have been cotrected. I have not received the signed work orders as ret%uested, or the homeowner
has indicated that the deficiencies have not been corrected, or I have re-inspected the home and found that the
deficiencies have not been corrected.

Unless the setup deficiencies poted in the i)lrevious letter are corrected within ten %0) days from the receipt of
this letter, and a work order signed by the homeowner indicating that the setup deficiencies have been
corrected is received, this complaint file will be forwarded to the Public Service Commission General
Counsel for the preparation of a formal complaint. In the event a complaint is filed, requested remedies may
include revocation, suspension, or probation of your dealer’s registration, pursuant to Section 700.100.3(6)

RSMo, and/or monetary penslties,

If there is any reason that you cannot comply within the 10 day period, you should contact me immediately at
573-243 —42135”. Y Py ype 4 d

ectfully.
Qs

David Freem
Inspector

Manufactured Housing
and Modular Unit Program

¢: OFFICE FILE
General Counsel

NOTICE

Effective January 31, 2005 a $200 re-inspection fee will be charged to each dealer, manufacturer or
both for re-inspections, if corrections have not been completed by the dealer or manufacturer within 60
days of receipt of the original written complaint from the consumer as filed with the Missouri Public
Service Commission. Fee applies to manufactured (HUD) homes and modular anits.

Informed Consumers, Quality Utility Services. and a Dedicated Organization for Missourians in the 21st Century
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