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Business®

Solutions By Industry | Channel Partners

Products and Services

Business Bundle
High-Speed Internet
Data Networking
Telephone

¢ Telephone Local

e Telephone Long Distance

o Telephone Features

Video
Music
Request Product Information Telephone Designed with the Needs of Small Businesses in Mind
Charter Business™ Telephone is a reliable and cost-effective choice for small busines
P -, representative can help you select the feature package that gives your small business
f Charter Business™ functionality it requires, without extras'a'nd add-ons you dqn't need. We also offer flexi
| Channel Partnerships packages that can help you save by giving you only the minutes you need.

Grow your Business by beceming
a Charler Business Agant or
Reseller

L

Click Here to contact a Charter Business Account

It's easy to switch.

We understand that keeping in touch with your customers is a top priority. That's why
existing number* and telephone equipment when you switch to Charter Business Tele

High-Speed Internot

|
N < & Telephone or
1 9999 High-Speed Internct

CRLLUU & Cablo TV,
| Hurry, offer explres scon.
g ) It's easy to save.

Not only is Charter Business™ Telephone cost-effective because you can select the €
you need, it also saves you time and money when you bundle it with your other Chartt
All on one convenient bill. The Charter Business Bundle®

For additional information about Charter Business™ Telephone, please click one of th

Telephone Local Packages — Calling packages with the right features for small busin

Telephone Long Distance — Low per-minute rates and minute packages that let you
minutes you need.

Telephone Features — Customize your own feature package or learn more about wh

Charter Business Bundle® — Combine data, telephone, and/or video services for eve
convenience and savings.

http://www.charter-business.com/Telephone-Voice-Services-VOIP-telephony-Long-Distan... 1/19/2008



Now there’s a new choice for
local telephone service with the
right features at the right price.

/ The features and functionality you need:
Business lines for small businesses with a choice of affordable long

7‘ FRODUC E distance plans and popular calling features* such as Caller ID,
:ff LODUC ING Call Walting, 3-Way Calling, Speed Dial 30, Call Forwarding,

: 1 A PIT = 4 Voice Mail and many more!
C HARTER

./ Easy to switch, easy to save:

Keep your same phone number.’ Plus, ask how you can
7 ELEPMHONE save** with the Charter Business Bundie™ when you
combine telephone with internet and/or video service
frorn Charter Business™

Buszness™

Call today and see how Charter Business can connect
your business to success with a better choice.

Call 866-974-5047 www.Charter-Business.com Charger'_ 4

B0 U HIGHSPEED INTERNET '+ VIDEO » TELEPHONE = = i i i 4l
©Chartr Commurinations, 2007, A bademarks bekong b hek fespectve caners. Services ot avalable b ol areas. Resticions may apply. Charter Busiss™ Telphore Service may nat be comgetite with certain model Fax machines. Please calfor complel debat.
'fe;tmaremhrmmmmmmmmmmmwmmmmmmwmmw.ummmmmmmmmmmmmm
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Charter $

Business

St. Charles County Business

Y -Business Class Phone Service (Keep your
number, free listing in Yellow Pages)
Available Q2 2007

‘Broadband cable modem Internet access
ranging from 1.5 Mbps to 10 Mbps downstream
and up to 2 Mbps upstream. Exceeds T-1

* Fiber based managed WAN solutions at OC-X
or Gigabit Ethernet connectivity

*DNS & e-mail services

Facilities based provider — no third parties to
deal with for support

*And of Course Cable Television Services to
businesses of all sizes

Charter Business offers your business unique options for Internet and
VPN solutions by leveraging a hybrid fiber optic and coaxial cable
network. @ We provide our customers with customized fiber
connectivity with a committed information rate to meet your needs at
any given location. In addition Charter Business connects business
locations and/or home office locations with coaxial cable delivering
scalable data circuits ranging from 1.5Mbps up to a full 10Mbps. In
delivering these solutions CBN provides a flexible, scalable, and
customized IP design on a State of the Art facilities based Wide Area
Network,

For additional information call:

Chris Knecht 866-462-7003
cknecht@chartercom.com

BUNDLE TWO OR MORE SERVICES AND SAVE!
CALL TO LEARN MORE
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CONNECT . TO GOE
,!,.,“ CHARTER BUSINESS™ TELEPHONE
- MISSOURI

LOCAL PACKAGES
SERVICE

Business Access Line

FEATURES B

Unlimited local calling

RATE -

MCA 0-2 $34.99 per montn perline*t t+
MCA 3-5 52799 per month per line*t 1t

Business Line

Unlimited local ccﬂlir\gf. Charter
Business Baslc Long Distance plan

MCA0-2 52999 per month per ling*t +1
MCA 3-5 521.99 per monih per line's

Addilional Business Line

Unlimited local calling. Charter
Business Basic Long Distance plan

MCA 0-2 §2799 per month per line*t t+
MCA 3-5 $19.99 per montn per line*y 11

Business Enhanced Call
Feature Package

Includes Caller ID, Call Waiting. Coll Woiting
with Caller ID, 3 Way Colling. Speed Dial 30,
Anonymous Call Rejection, Call Forward
Variable, Caoll Screening, Call Return, Repeat
Dioling, Call Forward Selective, and
Selective Call Acceptonce.

$16.99 per month perline*

Business Hunting Feature Package

Includes Caller ID and Hunt Group

$5 per month per line

OTHER SERVICES

SERVICE DESCRIPTION RATE

%Agg{](;:garnge Add or re@e afeature o ;Sgggg ﬁgrrgcehggrgoer den) -

Busy Line Interrupt Operator assisted interruption on a busy line $20.00 peruse

Busy Line Verify Operater assisted verification of a busy line $20.00 per use '
Directory Assistance 411 Operator ossisted cails $0.75 per use

Directory Listing Change Change existing Directory Listing $10.00

Additional Listing Additional listing in White and Yellow pages $5.00 per month

Non-Listed Nurnber Number listed with Directory Assistance (411) $4.00 per month per

but net in the directory

telephone line

Non-Published Number

Number not listed with Directory Assistance
(411) ORin the directory

$5.00 per month per
telephone line

Operator Services Operator assisted calls $1.10 per use

Telephone Number Change Change telephone number $20.00 per change

PIC Chonge Change Toll carrier $5,00 per order

Seasonal Suspension Allows account to remain active while $10.00 per telephone line
suspending service for up to 3 consecutive per month

months 1x per calendar yeor

FOR MORE INFORMATION, PLEASE CONTACT CHARIER BUSINESS™ CUSTOMER CARE AT 800-314-7195

TO ACCESS VOICE MAIL

1. Dial your business phone number, including area code.

2. You will hear your personal greeting.

3. While your greeting is playing, press the[ * | key. Note: If you press [ © |
after the beep at the end of your greeting you will have to start over.

4. Enter your pass code followed by the [/ | key.

5. Then follow the instructions and volce or how to listen to new
messages. save or delete massages, replay messages, and so on,

Nofe: You con also diol[ * J[ 9 J[9 ] to access your volce mailbox from the office.*
Then follow the instructions above storting with number 2,

NMO 07/05

‘Discounted mates may be avalable on g sarvica tern commitTant basis Fees ond taxes ray acpy.

“‘Locclatamata Volce Mal o
Wedro a'ea coling plon oddifiona’

fiaTber is Nt ovollchia in ol e codes.

tPrice doss nol incuds par mingte long clilonce uoge fzes

Charter #
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LONG DISTANCE PACKAGES
Metro Calling Plan

~ FEATURES

Extend your local calling area to include
all MCAs In St, Louls, Allow non-MCA
customers to call you at no charge.

RATE

MCA 3 §14.00 per monin
MCA 4 $23.00 permonth
MCA 5 $32.00 per month

Charter Business™ Basic Long Distance

Anytirme minutes

No peak or off-peak rates

Anywhere minutes

Interstate includes - Continental US and
Canada (excluding Alaska and Hawaii)
Introstate Includes - intralLATA/local toll and
InterLATA calls.

NOTE: The per minute of use rates apply to
1+ calis only (i.e. direct dlaled) ond not 0+.

$0.07 per minute
Interstate and intrastate

Maximize your domestic, direct
dialed. long distance calls with
Charter Business Long Distance that
is billed in six second Increments
l.e. 1+ calls and not 0+, within the
ontinental US).

Charfer Business™ 300 Long Distance
Package

300 Anytime minutes

No peak or off-peak rates

Anywhere minutes

Interstate includes - Continental US and
Canada (excluding Alosko ond Hawali).
Introstate includes - intralATA/local toll and
InterLATA calls.

NQITE: The per minute of use rates apply to
1+ calls only (i.e. direct dialed) and not 0+.
300 minutes included in the package are
spread across all lines at a single service
location,

$14.99 per month
(additional minules over 300 ot
$0.04 per minute)

Maximize your domestic, direct

dialed, long distance colls with

Charter Business Long Distance that

is billed in six second Increments

g.ev 1+ calls ond not 0+, within the
ontinental US).

Charter Businegss™ 600 Long Distance
Package

600 Anytime minutes

No peak or off-peak rates

Anywhere minutes

Interstate Includss - Continental US and
Canada (excluding Alaska and Hawaii).
Intrasiate includes - intralATA flocal toll and
InterLATA calls.

NOTE: The per minute of use rates apply to
1+ calls only (i.e. direct dialed) and not 0+.
600 minutes included In the packoge are
spread across all lines at a single service
location.

$26.99 per month
(add tional m'nutes over 600 ot
$0.06 per minute)

Maximize your domestic, direct
dialed, long distance calls with
Charter Business Long Distonce that
is billed in six second Incrernents
.@. 1+ calls and not 0+, within the
ontinental US).

Charter Business™ 1000 Long Distance
Package

1000 Anytime minutes

No peak or off-peak rates

Anywhere minutes

Interstate includes - Continental US and
Canada (excluding Alaska and Hawali).
Intrastate includes - intraLATA/local toll and
InterLATA calls.

NOTE: The per minute of use rates apply to
1+ colls only (i.e. direct dialed) and not 0+.
1000 minutes included in the package are
spread across ol lines at a single service
locatlon.

$39.99 per month
(additiona! minules over 1000
at $0.06 per minute)

Maximize your domestic, direct
dialed, long distance calls with
Charter Business L Distance that
Is billed In six second Increments
i.e. 1+ calls ond not 0+, within the
ontinental US).

Charter Business™ 2500 Long Distonce
Package

2500 Anytime minutes

No peak or off-peak rates

Anywhere minutes

Interstole Includes - Continental US and
Canada (excluding Aloska and Huwci?
Intrastate includes - intralLATA/local toll and
interLATA calls.

NOTE: The per minute of use rates apply to
1+ calls only (i.e. direct dialed) and not 0+.
2500 minutes included In the package are
spread across all lines at a single service
location.

$99.99 per month
(additional m'nutes over 2500
at $§0.05 per minute)

Maximize your domestic, direct
dialed. long distance calls with
Chaorter Business Long Distance that
is billed in six second Increments
i.e. 1+ calls ond not 0+, within the
ontinental US).

Charter Business™ 5000 Long Distence
Package

5000 Anytime minutes

No peak or off-peak rates

Anywhere minutes

Interstote Includes - Continental US and
Canada (excluding Alaska and Hawaii).
Intrastate includes - IntralATA/local toll and
IinterLATA calls.

NOTE: The per minuie of use rates apply fo
1+ calls only (i.e. direct dialed) and not O+.
5000 rninutes included in Ihe packoge are
spread across all lines ot a single service
location.

$199.99 per monih
(adctiona! minutes over 5000
ot $0.04 par minute)

Maximize your domestic, direct
dialed. long distance calls with
Charter Business L Distonce thot
is bllled In six second Increments
i.e. 1+ calls and not 0+, within the
ontinental US).

£ 2006 Cnorter Communications. All righls reserved. Not all services avofoble In cl orecs. Othar res‘tict ons ond Frritations may Char ter s

apply. Allinformation provided in this rote sheet s cutrent os of July 26, 2006, Fates. tervices ond terms are subject ta changa.

Always contoct Charter for veriication of current rates, sarvices, lerms ond cond liong
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BENEFIT ACTIVATE  DEACTIVATE RATE o
Unidentified colis ore handled outomatically FI7m EE@ $2.00 MRC
Wan't miss any incoming calls while on the phone Service Change Servica Change $3.00 MRC
Won't miss any incoming ca'ls while of the office or away Service Change Service Change $4.00 MRC
Can forwaord only wanted colls [+]le](3) [=)ia]i3] $4 00 MRC
Won't miss any Incomming calls when away fiom the offce Gz [F)7]1E] $4,00 MRC
Can identify lost missed call =] N/A rsrﬁlgpnwgcgsg; Py $500
menth when used PU)
Unwanted calls ore hondled automaticelly (7){é)(0) (*)fe](a] $5.00 MRC
Can obtain caller information for legal recourse [ ;}[,-I ] B ] N/A $20.00PY
} Won't miss ony incoming calls Flash Button B l['/] (@) §7.00 MRC
| I
Can decide whelher to answer incoming col based on caller Service Change Service Change N/C
information
Caon decide whether to onswer Incoming call basad on caller Service Chonge Service Change $8.00MRC
information
Protect privacy (MEI7 [][L,]‘L?] N/C
Prioritize and identify incoming calls e [ ]{ﬂ][]] $4.00 MRC
Con have a diffarent phone number for other employees Service Change Service Change $4.00 MRC
o give different numbers fo differant incoming callers wilhout the |
expense of an adaitional line
Finds on ovoitable Ing within o set of Ines Service Change Service Change $1.80 MRC
; Don't have fo manually redicl busy numbers (Fl&1[8) F6EIE) $4.00 MRC (50e PU S5.C0
| e i maximum charge paf month
| when used PU)
| Only wonted ca'ls are processed and unwanted calls are handled )EIE )EIE) $4.00 MRC |
;1 automaticaofly - e |
| Den’t have to memaorize individual phone numbers (FI(71[4) 208 N/A $2.00 MRC
L
i Don't have to memorize indiviguol phone numbers [ : ]{'-, ] [ o} 20-404 N/A $3.00 MRC
L L_JLL
| Can avold caling a 2nd parly back: can gel 2 parties o converss N/A
with you of once Flash Bution /i $4.00 MRC
| Prevents unwonted charges (this option does nict block foll free Service Change Service Change N/C
- caliing)
| Won't have to miss or answer incoming colis whether on the Dial office number Service Chonge £8.00 MRC
| phone or away from office press [+ jthen
| poss cods
| Won't have to miss or answer incoming calls whether on the Dial office number Service Change S1000MRC
| phane or away from office press [*jthen
| pass code

Charter$

Business-



SERVICE

Anonymous Call Rejection

'FEATURE

mous designation con be sent on announcement stating blecked
unblocked to go through

Phone calls recetved with the private or al
cal's ore not cccepted and the call needs to

Call Forword Busy Line

Forwards a'lincoming calis when your ine is busy

Call Forward Busy/ No Answer

Forwards a'l incoming cals when your fine fs busy or unanswered

Call Forward Selective

Forwards uo to 12 selected incoming cal's to a designated number

Call Forwaord Varioble

Forwards all incoming catis to a designated number

Call Return

Supptes the number, date, and time of most recent incoming call and offers the cplion to
automatically refurn the call (avalable IntraLATA only)

Call Screening

Auto-routes u%) to 12 salected incoming colls to o polite message ttating calls are not baing
cccepted ot this time

Call Trace

lnil#pv?ys)a tiace of the most recent incoeming ca'l (customer initiated - not related fo CALEA or low enforcement
octi

Coll Wailing/
Cencel Call Waiting

lqegglrée; incoming calls via an oudible signal while on a coll and atlows the Call Waiting fecture to be temporarily
dis

Cal Waiting wiith Coler 18

Identifas Incoming cal's vio an cudiole signal while on a call and displays incoming coller information. Must have o
Caller ID copable phone and/or display unit. **Must have CW + CID

Caler I

Displays incoming coller information. Must hove a Catler ID capables phane end/for clsplay unit

Coller D Blocking

Prevents outgoing infarmation from belng displayed on end user’s Caller ID unit on a per-call basis

Customn Ring

Identifas selected Incoming calls with a custom ring

Distinctive Ring

Allows for 2 distinct phone numbers on 1 phone fine

Hunt Group

Allows multiple lines to all act os a single group - this is a per line feature ond wiil be charged per line

Repeat Dicling

Autornatically rediols a specified busy outgoing number until the line is free (available IntralLATA oniy)

Selactive Call Acceplonce

Limits Incoming calis up to 12 designated nurbsrs ond auto-routes all other ca'ls to o polite
message stating calls are not belng cccepted of this tme

SpeedDiol8 Allows a one-digit keypod dicling for up fo 8 frequently dioled numbers

SpsedDial 30 Allows twa-digit keypad diating for up 1o 30 frequently dialed numbers

3-way Calling Allows subscribers to tak with 2 different porties simultoneousty

Toll Restriction Provides 1he obiity to block the following outbound leng distance cals: 1+, 0+ 10-10-XXX and

Internotional catls for no additienal charga

Voice Mall Bosle

Allows Incoming callers ta leave up to 30 retrievable 4. 5-minute messoges which con be stored for up to 15 days

Voice Mall Deluxe

Allows Incoming callers to leave up to 45 retrievable 5-minute messages which can be stored for up to 31 doysinup
1o 4 distinct mall boxes with poger notification

.

NON-RECURI

SERVICE DESCRIPTION RATE

New Installation Service Connection $49.00
(up to 2 iines)

Add aTelephone Line Sernvice Connection $80.00

1o an Existing, Active Account (includes $4500 dispatch fee)

Reconnection Restore service ofter a voluntory $30.00
disconnection

Nen-Pay Restore service affer disconnection for $60.00

Reconnaction non-payment (not temporary suspension)

Additionol New lr\sla!lcnewsphonejock $75.00

Phone Jack (inciudes $45.00 d'spalch fee)

Reconfgure an Change the lelephone line associated with $70.00

Exisling Jock an existing jock (includes $45.00 dispoich fee)

RepalriMaintenance $115.00 per visit

RegulorTime: 8 om -8 prn Mondogﬁ— Saturday

Overtirna: 8 pm - 8 om Monday - Saturdoy 175.00 per visit

Premiumn Time: Sundays ond Holldays 230.00 per visit
NOTE: for customer -
caoused incidents

Non-Sufficlent Funds
Charge

Chargs for returned checks $25.00




AT&T Coverage Viewer Page 1 of 2

Close window

& atat

AT&T Coverage Viewer

AT&T's wireless network has the largest digital voice and data coverage in America. Enter your location to see coverage
in your area. You can zoom in and re-center the map by clicking on it.

e Address
e [Latitude\Longitude

Address

63366 ' :|

Coverage last updated on: 12/10/07.
Map depicts an approximation of coverage.
Learn More

International including Canada & Mexico

Rate Plan and Service Maps

AT&T Nation GSM and FamilyTalk™
GoPhone Pay As You Go

GoPhone Pick Your Plan

Coverage Type

Voice

Data
GoPhone
Smart Limits

http://www.wireless.att.com/coverageviewer/ 1/19/2008



AT&T Coverage Viewer

Old|Monroe
~_ Chain Of Rocks

‘{'5 St'Paul
mﬁfmm
ek o

FElint Hill

e ® 7oom and Re-center

e (" Re-center Only
FrintMap

L]
Voice Coverage Legend

3G/Mobile Broadband Coverage

B

Best

[] Good

[] Moderate
Partner

3G Coverage Available

[] No Service visible when zoomed into City level and closer

Available

Important Information About the Coverage Map

Map may include areas served by unaffiliated carriers, and may depict their licensed area rather than an
approximation of the coverage there. Actual coverage area may differ substantially from map graphics, and

[~ show 3G Coverage(in select areas)

Page 2 of 2

coverage may be affected by such things as terrain, weather, foliage, buildings and other construction, signal
strength, customer equipment and other factors. AT&T does not guarantee coverage. Charges will be based on the

location of the site receiving and transmitting the call, not the location of the subscriber.

http://www.wireless.att.com/coverageviewer/

1/19/2008




Coverage Locator

%mm Verizon Wireless Printer Friendly Coverage Map

-~ Tllinoi

w
..P Dai B Cottleville
|
| N (= Mapped Coverage :
[ — ; Digital Coverage
; Voice and Messaging ' e SRS
_ A E Mapped Location l:l Analog Coverage
— 63366
= D o Coverage
= @ VZW Store
L4

http://vzwmap.verizonwireless.com/dotcom/coveragelocator/Default.aspx ?requesttype=NEWREQUEST

Page 1 of 2

1/19/2008



Sprint - Nationwide Coverage Page 1 of 2

Sprint\

Find a Store | About Us | Contact Us
} ahead

Shop ViySprint Digital Lounge Su

Enter your search question here | Search

Phones | Plans | Services | Accessories | Promotions | Coverage Maps | Shopping Cart

Sprint Coverage Tool N -

@ Map a location

Enter as much information as you can or want.
Address or Intersection:

City: State: ZIP Code:
Choose a state - 63366 Sprint also offe
‘ ___ roaming cover:
¢ Map It world.
J > Llearn more
/

@ Coverage Details

Voice Coverage

Get clear voice service across the U.S. with the secure, all-digital n
Sprint. > Learn more

Sprint Devices ‘ ’ Nextel DevigH PowerSource Devices |

Sprint Sprint voice coverage:

Make clear calls across the country. . D
all Bl ]

Best Good Fa

I R L 5 5 i
0 10mi.  Map Detail Options D s,_annlt coverage - qual
Last Updated: 1/15/08 not available

City names ] Major roads

@ Recent towers @ Future towers

|

p  Data, Email, and Multimedia

Direct

http://coverage.sprintpcs.com/IMPACT.jsp?covType=sprint&returnUrl=http%3 A%2F%2Fnextelonline.nextel.com%2FNASAp... 1/19/2008
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