BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of a Working Case to Draft a )
Rule Regarding Utility Pay Stations and ) File. R&V-2014-0329
Loan Companies )

COMMENTSOF THE EMPIRE DISTRICT ELECTRIC COMPANY
AND THE EMPIRE DISTRICT GAS COMPANY

COME NOW The Empire District Electric Company aftie Empire District Gas
Company (“Empire”), by and through counsel, angeetfully state as follows with regard to
the Notice of Opportunity to Comment and Request for Responses issued herein by the Missouri
Public Service Commission (“Commission”) on May 2014:

1. The Commission directed all non-small Missawgulated utilities to provide
information, including contracts, to the Staff dfet Commission concerning their use of pay
stations by June 25, 2014. Empire provided thaesigd information to Staff on June 24, 2014.

2. The Commission also provided that interesteckestalders could submit
proposed rule language or comments by June 25, 2@i¥regard to the possible drafting of a
rule regarding utility pay stations and short-tdanders. In this regard, it is Empire’s opinion
that a rule on this topic is not required.

3. Empire utilizes a network of various businessesserve as pay stations
throughout its service territories. Although Empdees not currently utilize any short-term
lenders as pay station agents, Empire prefers tatana the flexibility to select its own pay
station locations. Pay stations are for the corerae of Empire’s customers and aid in the
collection of utility payments, and Empire subnthst each regulated utility should be able to
exercise its own informed judgment and make thgpest of managerial decisions without

unnecessary interference.



WHEREFORE, Empire respectfully submits these ihitieomments for the
Commission’s consideration. Empire requests swdiefras is just and proper under the

circumstances.
Respectfully submitted,

/s/ Diana C. Carter
Diana C. Carter MBE #50527
BRYDON, SWEARENGEN & ENGLAND P.C.
312 E. Capitol Avenue
P. O. Box 456
Jefferson City, MO 65102
Phone: (573) 635-7166
Fax: (573) 634-7431
E-Mail: DCarter@BrydonLaw.com

ATTORNEYS FOR EMPIRE

CERTIFICATE OF SERVICE

The undersigned certifies that a true and cowepy of the foregoing document was sent
by electronic transmission to all counsel of recancthis 25' day of June, 2014.

/s/ Diana C. Carter




